From "Pincsak, Larry" <PincsakL@naperville.il.us> 
Subject [ilist] Ring Neighborhood Portal 

To "thelist@i-pac.org" <thelist@i-pac.org> 

Date Tue, 8 Jan 2019 16:37:56+0000 


Good Morning, 

Any agency in the l-Pac involved in the Ring Neighborhood Portal? The company that markets the Ring Doorbell has a new Neighborhood Watch app that lets 
you share your doorbell video with neighbors and the police: https://ring.com/neighbors We have signed an MOD with them. Wondering if anyone else has 
done this and perhaps developed a policy or procedure? Thank you for your assistance. 

Larry 

Larry Pinc&ah 

Accreditation and Compliance Coordinator 
Naperville Police Department 
1350 Aurora Ave. 

Naperville, IL60540 

Office: 630-548-2989 
Fax: 630-420-4096 
pi ncsaki (5) nape rville.il. us 





From "Pincsak, Larry" <PincsakL@naperville.il.us> 
Subject [ilist] Ring Neighborhood Portal 

To "thelist@i-pac.org" <thelist@i-pac.org> 

Date Tue, 8 Jan 2019 16:37:56+0000 


Good Morning, 

Any agency in the l-Pac involved in the Ring Neighborhood Portal? The company that markets the Ring Doorbell has a new Neighborhood Watch app that lets 
you share your doorbell video with neighbors and the police: https://ring.com/neighbors We have signed an MOD with them. Wondering if anyone else has 
done this and perhaps developed a policy or procedure? Thank you for your assistance. 

Larry 

Larry Pinc&ah 

Accreditation and Compliance Coordinator 
Naperville Police Department 
1350 Aurora Ave. 

Naperville, IL60540 

Office: 630-548-2989 
Fax: 630-420-4096 
pi ncsaki (5) nape rville.il. us 





From "Pincsak, Larry" <PincsakL@naperville.il.us> 
Subject [ilist] Ring Neighborhood Portal 

To "thelist@i-pac.org" <thelist@i-pac.org> 

Date Tue, 8 Jan 2019 16:37:56+0000 


Good Morning, 

Any agency in the l-Pac involved in the Ring Neighborhood Portal? The company that markets the Ring Doorbell has a new Neighborhood Watch app that lets 
you share your doorbell video with neighbors and the police: https://ring.com/neighbors We have signed an MOD with them. Wondering if anyone else has 
done this and perhaps developed a policy or procedure? Thank you for your assistance. 

Larry 

Larry Pinc&ah 

Accreditation and Compliance Coordinator 
Naperville Police Department 
1350 Aurora Ave. 

Naperville, IL60540 

Office: 630-548-2989 
Fax: 630-420-4096 
pi ncsaki (5) nape rville.il. us 





From Ben Kadolph <bkadolph@oak-brook.org> 
Subject [ilist] Ring Neighborhood Portal 

To "'thelist@i-pac.org'" <thelist@i-pac.org> 
Date Tue, 8 Jan 2019 21:16:16+0000 


Oak Brook is also working on a MOD with Ring. No procedure in place yet. But maybe I'll ask during their demo of CALEA like agencies that they have worked 
with in the past for best practices on policy/procedures. I believe we are looking at a training/demo in the next week or two. 



Benjamin Kadolph #58 

Division Commander 

Oak Brook Police Department 

1200 Oak Brook Rd Oak Brook, IL 60523 

Phone: 630-368-8718 

Fax: 630-368-8719 

Email: bkadolph@oak-brook.orq 

Web: httD://vwwv.oak-brDokora/Police Fn11nw ijs: 13 fc „ ^3 


This electronic message and any attached files contain information intended for the exclusive use of the individual(s) or entity to whom it is addressed and may contain information that is 
proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are not the intended recipient or the employee or agent, you are 
hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and is strictly prohibited. If you have received this 
communication in error, please notify the sender by return electronic message or telephone, and destroy the original message without making any copies. Unless otherwise stated, any opinions 
expressed in this electronic message are those of the author and are not endorsed by the Village. 

Electronic messages sent to and from the Village of Oak Brook may be subject to discovery under the IL Freedom of Information Act. 

Think Green! Please consider our environment before printing this electronic message. 

From: Pincsak, Larry [mailto:PincsakL(®naperville.il.us] 

Sent: Tuesday, January 8, 2019 10:38 AM 

To: thelist(®i-pac.org 

Subject: [ilist] Ring Neighborhood Portal 


Good Morning, 

Any agency in the l-Pac involved in the Ring Neighborhood Portal? The company that markets the Ring Doorbell has a new Neighborhood Watch app that lets 
you share your doorbell video with neighbors and the police: https://ring.com/neighbors We have signed an MOD with them. Wondering if anyone else has 
done this and perhaps developed a policy or procedure? Thank you for your assistance. 

Larry 

Larry 

Accreditation and Compliance Coordinator 
Naperville Police Department 
1350 Aurora Ave. 

Naperville, IL60540 

Office: 630-548-2989 
Fax: 630-420-4096 
pi ncsaklfg) nape rville.il. us 








From Ben Kadolph <bkadolph@oak-brook.org> 
Subject [ilist] Ring Neighborhood Portal 

To "'thelist@i-pac.org'" <thelist@i-pac.org> 
Date Tue, 8 Jan 2019 21:16:16+0000 


Oak Brook is also working on a MOD with Ring. No procedure in place yet. But maybe I'll ask during their demo of CALEA like agencies that they have worked 
with in the past for best practices on policy/procedures. I believe we are looking at a training/demo in the next week or two. 



Benjamin Kadolph #58 

Division Commander 

Oak Brook Police Department 

1200 Oak Brook Rd Oak Brook, IL 60523 

Phone: 630-368-8718 

Fax: 630-368-8719 

Email: bkadolph@oak-brook.orq 

Web: httD://vwwv.oak-brDokora/Police Fn11nw ijs: 13 fc „ ^3 


This electronic message and any attached files contain information intended for the exclusive use of the individual(s) or entity to whom it is addressed and may contain information that is 
proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are not the intended recipient or the employee or agent, you are 
hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and is strictly prohibited. If you have received this 
communication in error, please notify the sender by return electronic message or telephone, and destroy the original message without making any copies. Unless otherwise stated, any opinions 
expressed in this electronic message are those of the author and are not endorsed by the Village. 

Electronic messages sent to and from the Village of Oak Brook may be subject to discovery under the IL Freedom of Information Act. 

Think Green! Please consider our environment before printing this electronic message. 

From: Pincsak, Larry [mailto:PincsakL(®naperville.il.us] 

Sent: Tuesday, January 8, 2019 10:38 AM 

To: thelist(®i-pac.org 

Subject: [ilist] Ring Neighborhood Portal 


Good Morning, 

Any agency in the l-Pac involved in the Ring Neighborhood Portal? The company that markets the Ring Doorbell has a new Neighborhood Watch app that lets 
you share your doorbell video with neighbors and the police: https://ring.com/neighbors We have signed an MOD with them. Wondering if anyone else has 
done this and perhaps developed a policy or procedure? Thank you for your assistance. 

Larry 

Larry 

Accreditation and Compliance Coordinator 
Naperville Police Department 
1350 Aurora Ave. 

Naperville, IL60540 

Office: 630-548-2989 
Fax: 630-420-4096 
pi ncsaklfg) nape rville.il. us 








From Ben Kadolph <bkadolph@oak-brook.org> 
Subject [ilist] Ring Neighborhood Portal 

To "'thelist@i-pac.org'" <thelist@i-pac.org> 
Date Tue, 8 Jan 2019 21:16:16+0000 


Oak Brook is also working on a MOD with Ring. No procedure in place yet. But maybe I'll ask during their demo of CALEA like agencies that they have worked 
with in the past for best practices on policy/procedures. I believe we are looking at a training/demo in the next week or two. 



Benjamin Kadolph #58 

Division Commander 

Oak Brook Police Department 

1200 Oak Brook Rd Oak Brook, IL 60523 

Phone: 630-368-8718 

Fax: 630-368-8719 

Email: bkadolph@oak-brook.orq 

Web: httD://vwwv.oak-brDokora/Police Fn11nw ijs: 13 fc „ ^3 


This electronic message and any attached files contain information intended for the exclusive use of the individual(s) or entity to whom it is addressed and may contain information that is 
proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are not the intended recipient or the employee or agent, you are 
hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and is strictly prohibited. If you have received this 
communication in error, please notify the sender by return electronic message or telephone, and destroy the original message without making any copies. Unless otherwise stated, any opinions 
expressed in this electronic message are those of the author and are not endorsed by the Village. 

Electronic messages sent to and from the Village of Oak Brook may be subject to discovery under the IL Freedom of Information Act. 

Think Green! Please consider our environment before printing this electronic message. 

From: Pincsak, Larry [mailto:PincsakL(®naperville.il.us] 

Sent: Tuesday, January 8, 2019 10:38 AM 

To: thelist(®i-pac.org 

Subject: [ilist] Ring Neighborhood Portal 


Good Morning, 

Any agency in the l-Pac involved in the Ring Neighborhood Portal? The company that markets the Ring Doorbell has a new Neighborhood Watch app that lets 
you share your doorbell video with neighbors and the police: https://ring.com/neighbors We have signed an MOD with them. Wondering if anyone else has 
done this and perhaps developed a policy or procedure? Thank you for your assistance. 

Larry 

Larry 

Accreditation and Compliance Coordinator 
Naperville Police Department 
1350 Aurora Ave. 

Naperville, IL60540 

Office: 630-548-2989 
Fax: 630-420-4096 
pi ncsaklfg) nape rville.il. us 








From <srenje@crystallake.org> 

Subject RE: [ilist] Ring Neighborhood Portal 

To <PincsakL@naperville.iLus> 

Date Wed, 16 Jan 2019 18:25:47 +0000 


Hey Larry, 

Hope all is well in CALEA world!!!!! This Ring Neighborhood Portal with Naperviille intrigues me. I see a lot of benefits to this program. If you don't mind, can 
you answer a couple quick questions? 1) Do you have a contact with Ring? 2) Is there a cost related to the program? 3) Can you view only what the 
"neighborhood" posts? 4) Is there a specific position at the PD that is responsible for viewing the activity, how do they get notified? 

Thanks, 

Steve 

From: Pincsak, Larry <PincsakL@naperville.il.us> 

SentiTuesday, January 08, 2019 10:38 AM 

To: thelist@i-pac.org 

Subject: [ilist] Ring Neighborhood Portal 


Good Morning, 

Any agency in the l-Pac involved in the Ring Neighborhood Portal? The company that markets the Ring Doorbell has a new Neighborhood Watch app that lets 
you share your doorbell video with neighbors and the police: https://ring.com/neighbors We have signed an MOD with them. Wondering if anyone else has 
done this and perhaps developed a policy or procedure? Thank you for your assistance. 

Larry 

Lorry Pinc&ah 

Accreditation and Compliance Coordinator 
Naperville Police Department 
1350 Aurora Ave. 

Naperville, IL60540 

Office: 630-548-2989 
Fax: 630-420-4096 
pi ncsakl(a)nape rville.il. us 


O Steve Renje | Patrol Sergeant | Police 

I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3634 


liD 

Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 







From <srenje©crystallake.org> 

Subject Police Ring Neighbors Program 

To <pdienstag@ring.com> 

Date Fri,25 Jan 2019 13:03:44+0000 


Morning Phil, 

My name is Steve Renje and I am a Sergeant with the City of Crystal Lake. I recently learned of the Ring neighborhood program from Deputy Chief Jason Arres 
of the Naperville PD. I see tremendous benefits to the citizens of Crystal Lake with this program. I was hoping you could point me in the direction on howto 
start up this program to include a possible demonstration. 

Thanks in advance and stay warm, 

Steve 



Steve Renje | Patrol Sergeant | Police 

I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3634 


liD 

Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this cornmunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 




From <srenje@crystallake.org> 

Subject Ring Law Enforcement Neighborhood Program 

To <Barry.parker@ring.com> 

Date Fri, 8 Feb 2019 19:48:46+0000 


Hello Barry, 

Thanks for taking the time to call me back regarding the Ring Law Enforcement Neighborhood Program. As I mentioned earlier I am a Sergeant with the City of 
Crystal Lake and am interested in partnering up with Ring to provide additional services to our citizens. I look forward to talking to the territory manager and 
hopefully get this program up and running. 

Steve 


O Steve Renje | Patrol Sergeant | Police 

&/ I 100 W. Woodstock St. 

Website: www.crvstallake.orR I Phone:815-356-3634 


liD 

Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this cornmunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 




From Rohit Murti <rohit.murti@ring.com> 


Subject Ring Neighbors Portal 


To <srenje@crystallake.org> 

Date Sat, 9 Feb 2019 11:30:24 -0500 


Sergeant Rerge, 


Thank you for your interest in the Ring Neighbors Portal We would love to share information on the program through a webinar, as per your convenience and 
availability. Please have a look at the link below and book a time that works for you 

Bookii^ link: httpsy/rohitrnL]rtLyoucanbook.rrie 

The webinar shouldn't take more than an hour. While we encourage the participation of as many officers as are interested, the presence of the following personnel 
would be essential to ensure optimal engagement: 

• Primary Point of Contact 

• Public Information Officer 

• Investigative - CID/Crime/Property Crime 

• Comrrunity Outreach Officer 

Please feel fi'ee to call or email me if you have any questions. Thank you for your time and consideratioa We look forward to hearing fi-omyou 
Sincere^, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 



1523 26th Street, Santa Monica, CA 90404 


As seen on: 

Fortune Magazine- Meet Ring, the connected doorbell conpanv that just scored Richard Branson as an investor 

Time Magazine's Top 10 Gadgets 

The Tmth About Daytime Burglaries 

TechCmnch Product Review 


ABC's Shark Tank fpas sword: doorbot) 

Ring Partners With LAPP To Reduce Crime In Wilshire Park 











From <rohit.murti@ring.com> 

Subject Updated invitation with note: Booked: Steve srenje@crystallake.org @ Fri Feb 22,2019 10am - 12pm (PST) 
(srenje@crystallake.org) 

Date Fri, 15 Feb 2019 17:42:00+0000 


This event has been changed with this note: 

"Update - webinar link, meeting ID and my contact details." 

Booked: Steve srenje@crystallake.org more details » 

When Fri Feb 22, 2019 10am - 12pm Pacific Time - Los Angeles 

Joining info meet.aooale.com/num-ukhd-ixa 

Or dial: +1 405-578-5303 PIN: 382919785# 

Calendar srenje@crystallake.org 

Who • rohit.murti@ring.com -organizer 

• srenje@crystallake.org - optional 

Changed: 

Webinar link - https://rina.zoom.us/i/7101637734 
Meeting ID - 710-163-7734 

Contact Details: 

Rohit Murti 
(832) 992-9910 
rohit.murti@rina.com 

First Name: Sieve 
Last Name: Renje 
Title: Sergeant 

Department Name: City of Crystal Lake 
State: IL 

Email: srenie@crvstallake.ora 
Phone number: +18153563634 

Your attendance is optional. 

Going (srenje@crystallake.org)? - Maybe - ^ more options » 


Invitation from Google Calendar 

You are receiving this courtesy email at the account srenje@crystallake.org because you are an attendee of this event. 

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at https://www .google.conYcalendar/ and control your notification settings for 
your entire calendar. 

Rewarding this invitation could allow any recipient to rrodify your RSVPresponse. Learn IVbre . 














From <rohit.murti@ring.com> 

Subject Updated invitation: Booked: Steve srenje@crystallake.org @ Fri Feb 22,2019 10am - 12pm (PST) 
(srenje@crystallake.org) 

Date Fri, 15 Feb 2019 17:42:13+0000 


This event has been changed. 

Booked: Steve srenje@crystallake.org more details » 

When Fri Feb 22, 2019 lOam - 12pnn Pacific Time - Los Angeles 

Joining into meet.aooale.com/num-ukhd-ixa 

Or dial: +1 405-578-5303 PIN: 382919785# 

Calendar srenje@crystallake.org 

Who • rohit.murti@ring.com -organizer 

• srenje@crystallake.org - optional 

Changed: 

Webinar link - https://rina.zoom.us/i/7101637734 
Meeting ID- 710-163-7734 

Contact Details: 

Rohit Murti 
(832) 992-9910 
rohit.murti@rina.com 

First Name: Steve 
Last Name: Renje 
Title: Sergeant 

Department Name: Qty of Crystal Lake 
State: IL 

Email: srenie@crvstallake.ora 
Phone number: +18153563634 

Your attendance is optional. 

Going (srenje@crystallake.org)? Yes - Maybe - ^ more options » 


Invitation from Google Calendar 

You are receiving this courtesy email at the account srenje@crystallake.org because you are an attendee of this event. 

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at https://www .google.conVcalendar/ and control your notification settings for 
your entire calendar. 

Rewarding this invitation could allow any recipient to rrodify your RSVPresponse. Learn IVbre . 














From <srenje@crystallake.org> 

Subject RE: Updated invitation: Booked: Steve srenje@crystallake.org @ Fri Feb 22,2019 10am - 12pm (PST) 
(srenje@crystallake.org) 

To <rohit.murti@ring.com> 

Date Mon, 18 Feb 2019 13:29:19+0000 


Hello Rohit, 

I received two separate emails with updated information. Can please advise which link the webinar be hosted on? Also what will the phone number be? 
Thanks, 

Steve 



Steve Renje | Patrol Sergeant | Police 

I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3634 


liD 

Crystal Lake, IL 60014 


From: rohit.murti@ring.com [rohit.murti@ring.com] 

Sent: Friday, February 15, 2019 11:42 AM 
Cc: Steve Renje 

Subject: Updated invitation: Booked: Steve srenje@crystallake.org @ Fri Feb 22, 2019 10am - 12pm (PST) (srenje@crystallake.org) 
When: Friday, February 22, 2019 12:00 PM-2:00 PM. 

Where: 


This event has been changed, 
more details » 


Booked: Steve srenje@crystallake.org 


When Fri Feb 22, 2019 10am - 12pm Pacific Time - Los Angeles 


Joining 

info 


meet.qooqle.com/num-ukhd-ixq 


Or dial:+1 405-578-5303 PIN: 382919785# 


Calendar srenje@crystallake.org 

• rohit.murti@ring.com - organic 
Who • srenje@crystallake.org -optional 


Changed: 

Webinar link - https//rinq.zoom.us^i/7101637734 
Meeting ID - 710-163-7734 

Contact Details: 

Rohit Murti 
(832)992-9910 
nohit.murti @1 nq.com 

Rrst Name: Steve 
Last Name: Renje 
Title: Sergeant 

Department Name: Qty of Crystal Lake 
State: IL 

Emai I: sreni e@crvstal I ake.orq 
Phone number +18153563634 
Your attendance is optional. 

Going (srenje@crystallal<B.org)? Yes - Maybe - No more options » 
I nv itation f rom Google Calendar 


Ycxj are receiving this courtesy email at the acccxjnt srenje@3rystallake.org because you are an attendee of this event. 

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at 
htti3s://vwwv.ciooqle.corri/cderidar/ and control ycxjr notification settings for ycxjr entire calendar. 


Forvvarding this invitation could allow any recipient to modify your RSVP response. Learn IVbre . 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 














From <srenje@crystallake.org> 

Subject Accepted: Updated invitation: Booked: Steve srenje@crystallake.org @ Fri Feb 22,2019 10am - 12pm (PST) 
(srenje@crystallake.org) 

To <rohit.murti@ring.com> 

Date Mon, 18 Feb 2019 13:29:35 +0000 




From Rohit Murti <rohit.murti@ring.com> 

Subject Re: Updated invitation: Booked: Steve srenje@crystallake.org @ Fri Feb 22,2019 10am - 12pm (PST) 
(srenje@crystallake.org) 

To Steve Renje <srenje@crystallake.org> 

Date Mon, 18 Feb 2019 10:02:26-0800 


Hello Sergeant Renje, 

Thank you for your email The booking details are as follows. 

Webinar link - https://rina.zoom.us/i/7101637734 
Meeting ID - 710-163-7734 

We should be able to chat through the link. However, in case of any technical difficulties, rry phone nurrber is - (832) 992-9910. 
Thank you for your time. I look forward to speaking with you and your team this Friday. 

Sincere^, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 


ring 

1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Mon, Feb 18, 2019 at 529 AM Steve Renje <srery e@crystallake.org> wrote: 

Hello Rohit, 

I received two separate emails with updated information. Can please advise which link the webinar be hosted on? Also what will the phone number be? 
Thanks, 

Steve 


O Steve Renje | Patrol Sergeant | Police 

I 100 W. Woodstock St. 

Website: www.crvstallake.orR I Phone:815-356-3634 


liQ 

Crystal Lake, IL 60014 


From: rohit.murti@rinq.com rrohit.murti@rinq.com1 
Sent: Friday, February 15, 2019 11:42 AM 
Cc: Steve Renje 

Subject: Updated invitation: Booked: Steve srenie@crvstallake.orq @ Fri Feb 22, 2019 10am - 12pm (PST) (srenie@crvstallake.orq) 
When: Friday, February 22, 2019 12:00 PM-2:00 PM. 

Where: 


This event has been changed. 


more details » 

Booked: Steve srenje@crystallake.orq 

When Fri Feb 22, 2019 10am- 12pm Pacific Time - Los Angeles 


Joining 

info 


meet.aooale.com/num-ukhd-ixg 


Or dial:+1 405-578-5303 PIN: 382919785# 


Calendar srenje@crvstallake.ora 

• rohit.murti@rina.com -gganizer 

VVho ■ ^ , 

• srenje@crystallake.ora - optional 

Changed: 

Webinar link - https://ring.zoom.us^i/7101637734 
Meeting ID - 710-163-7734 


Contact Details: 
Rohit Murti 
(832)992-9910 























rDhit.murti@1nq.(X)m 


Rnst Name: Steve 
Last Name: Renje 
Title: Sergeant 

Department Name: Qty of Crystal Lake 
State: IL 

Emai I: srenie@crvstallate.onci 
Phone number +18153563634 
Your attendance is optional. 

Going (srenie@crvstallate.ora) ? Yes - Maybe - No more options» 
I nv itation f rom Google Calendar 


You are receiving this courtesy email at the account srenie@ 3 rvstallake. 0 rq because you are an attendee of this event. 

To stop receiving future updates fa this event, decline this event. Alternatively you can sign up fa a Google account at 
htti3s://wflw.ciooqle.corn/calerxJar/ and control your notification settings fa your entire calendar. 

Forvvarding this invitation could allow any recipient to modify your RSVP response. Learn Mae . 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under appficable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 











From <rohit.murti@ring.com> 

Subject Updated invitation: Neighbors By Ring - Law Enforcement Portal @ Fri Feb 22,2019 10am - 12pm (PST) 
(srenje@crystallake.org) 

To <abraham.ho@ring.com> 

Date Wed, 20 Feb 2019 17:33:58 +0000 


This event has been changed. 

Changed: Neighbors By Ring - Law Enforcement Portal more details » 

When Fri Feb 22, 2019 lOam - 12pnn Pacific Time - Los Angeles 

Joining into meet.aooale.com/num-ukhd-ixa 

Or dial: +1 405-578-5303 PIN: 382919785# 

Calendar srenje@crystallake.org 

Who • rohit.murti@ring.com -organizer 

• abraham.ho@ring.com 

• srenje@crystallake.org - optional 

Webinar link - https://rina.zoom.us/i/7101637734 
Meeting ID- 710-163-7734 

Contact Details: 

Rohit Murti 
(832) 992-9910 
rohit.murti@rina.com 

First Name: Steve 
Last Name: Renje 
Title: Sergeant 

Department Name: Qty of Crystal Lake 
State: IL 

Email: srenie@crvstallake.ora 
Phone number: +18153563634 

Your attendance is optional. 

Going (srenje@crystallake.org)? - Mavbe - ^ more options » 


Invitation from Google Calendar 

You are receiving this courtesy email at the account srenje@crystallake.org because you are an attendee of this event. 

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at https://www .google.conYcalendar/ and control your notification settings for 
your entire calendar. 

RDTwarding this invitation could allow any recipient to rrodify your RSVP response. Learn IVbre . 














From Rohit Murti <rohit.murti@ring.com> 

Subject Ring MOU - Crystal Lake Police Department, IL 

To Steve Renje <srenje@crystallake.org> 

Date Fri, 22 Feb 2019 11:40:37-0800 


Sergeant Rerge, 

Thank you for arranging our meeting to learn about Ring's approach to reducing crime in communities. 

An overview of our program: 

Our platform combines the deterrent value of a visible security system (devices) with the power of an actively engaged community (via a free app) to 
reduce criminal activity and to help solve open investigations. 

Neighbors Portal is Law Enforcement's access to our platform. Portal highlights include: 

1. No Cost - Neighbors Portal is free to Law Enforcement. 

2. Cornrnunity Engagement - Law Enforcement's ability to join the conversation (about posted video or in response to posted comments). 

3. Alerts - You may post alerts vbich are highly relevant (proximity) to the recipient. 

4. Video Request - You may request video from Ring device owners relevant to active investigations. 

As you review the attached MOU, or if others will be charged with this task, please feel free to contact me at any time. My cell number is 832-992- 
9910. Once we receive the signed copy of the MOU, we can move forward with the on-boarding. 

Thank you again for meeting with me. I look forward to working with you and Crystal Lake Police Department. 

Sincere^, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 

ring 

1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell then went to war against crime 
USA Today: Police sav crime drops with video doorbell 








From Rohit Murti <rohit.murti@ring.com> 


Subject Pressrelease 


To Steve Renje <srenje@crystallake.org> 
Date Fri, 22 Feb 2019 11:49:09-0800 


Sergeant Rerge, 

As requested, this is a press release issued by the City of Frederick, Maryland, for your reference. 
https y/www. cityoffiederick. confCivic Alerts. aspx? AID=5491 

Please let me know if you have any questions. Thank you 
Sincere^, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 



1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring nx)demized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 









From <srenje@crystallake.org> 


Subject FW: Ring MOU - Crystal Lake Police Department, IL 


To <dhyrkas@crystallake.org> 

Date Fri, 22 Feb 2019 19:59:47+0000 


Chief, 


I have received additional information from Ring Territory, Rohit Murtiz, see below. In addition, I requested an MOU and a Press Release. I have attached the 
MOU and a City of Frederick, Maiyland press release that I converted into a Word document for your review. 


Please let me know if you have any questions and if/when you want to proceed further as I am not sure if you want this to be reviewed by Dave Pardys. 


Steve 


From: Rohit Murti <rohit.murti@ring.com> 

Sent: Friday, February 22, 2019 1:41 PM 
To: Steve Renje <srenje@crystallake.org> 

Subject: Ring MOU - Crystal Lake Police Department, IL 

Sergeant Rerge, 

Thank you for arranging our meeting to learn about Ring's approach to reducing crime in communities. 

An overview of our program: 

Our platform combines the deterrent value of a visible security system (devices) with the power of an actively engaged community (via a free app) to 
reduce criminal activity and to help solve open investigations. 

Neighbors Portal is Law Enforcement's access to our platform. Portal highlights include: 

1. No Cost - Neighbors Portal is free to Law Enforcement. 

2. Cornniinity Engagement - Law Enforcement's ability to join the conversation (about posted video or in response to posted comments). 

3. Alerts - You may post alerts vEich are highly relevant (proximity) to the recpient. 

4. Video Request - You may request video from Ring device owners relevant to active investigations. 

As you review the attached MOU, or if others will be charged with this task, please feel free to contact me at any time. My cell number is 832-992- 
9910. Once we receive the signed copy of the MOU, we can move forward with the on-boarding. 

Thank you again for meeting with me. I look forward to working with you and Crystal Lake Police Department. 

Sincere^, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 



1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell then went to war against crime 
USA Today: Police sav crime drops with video doorbell 



Steve Renje | Patrol Sergeant | Police 


liD 


\ 100 W. Woodstock St. I Crystal Lake, IL 60014 
Website: www.crvstallake.org I Phone:815-356-3634 









FOR IMMEDIATE 
RELEASE 

December 11,2018 


Frederick Police Department Joins ^Neighbors’ by Ring to Provide Users with Real-Time, Local Crime 

and Safety Information 

FREDERICK, MD - The Frederick Police Department today announced that it is joining the Neighbors app to provide the City 
of Frederick community with real-time, local crime and safety information. The Neighbors network already has millions of users 
and has been instrumental in catching package thieves, stopping burglaries, and keeping neighborhoods safe. 

Download the free Neighbors app, join your neighborhood, and use the app to: monitor neighborhood activity; share crime and 
safety-related videos, photos and text-based posts; and receive real-time safety alerts from your neighbors, local law enforcement 
and the Ring team. The Neighbors app is not an alternative to contact police for emergencies or police reports. All crimes 
should be reported to 911 or the non-emergency number 301-600-2102. 

To download the app via iOS/Android text FrederickPD to 555-888 or https://download.ring.com/frederick 

Frederick Police Chief, Ed Hargis, said: “FPD is pleased to establish the partnership with Ring and the Neighbors App as this 
will provide the Frederick community with the next generation of a modern day virtual “Neighborhood Watch Program”, and 
vastly improve neighborhood safety by enhancing the flow of information between the residents and police.” 

Jamie Siminoff, Chief Inventor and Founder of Ring, said: “We’re excited to have the Frederick Police Department join 
Neighbors to keep their community up-to-date on local crime and safety information. Over the past few years we have learned 
that, when neighbors, the Ring team and law enforcement all work together, we can create safer communities. Neighbors is 
meant to facilitate real-time communication between these groups, while maintaining neighbor privacy first and foremost. By 
bringing security to every neighbor with the free Neighbors app, the City of Frederick community can stay on top of crime and 
safety alerts as they happen.” 


How It Works 

Download the Neighbors app by texting FrederickPD to 555-888 or via iOS/Android here: https://download.ring.com/frederickT 
Opt-in to join your neighborhood. 

Customize the geographic area you want to receive notifications for (users must verify where they are located and cannot 
participate in other neighborhoods). 

Receive real-time alerts from your neighbors, local law enforcement and the Ring team that inform of crime and safety alerts as 
they happen. 

View local crime and safety posts via a live feed or interactive map. 

Share text updates, photos and videos taken on any device, including Ring’s home security devices. 

Work with your community to make neighborhoods safer. 

Note: this app should never be used to report a crime. Please report all crime to the police. 


About Neighbors 

Neighbors is a neighborhood watch app that provides real-time, local crime and safety information. Download the free Neighbors 
app (iOS/Android), join your neighborhood, and use the app to: monitor neighborhood activity; share crime and safety-related 
videos, photos and text-based posts; and receive real-time safety alerts from your neighbors, local law enforcement and the Ring 





team. Download Neighbors (iOS/Android) today to join your digital neighborhood watch. For more information visit 
www.ring.com/neighbors . 


About Ring 

Ring's mission is to reduce crime in neighborhoods by creating a Ring of Security around homes and communities. Ring is an 
Amazon company. The Ring product line, along with Neighbors by Ring, enable Ring to offer affordable, whole-home and 
neighborhood security devices and services. For more information, visit www.ring.com . 


Frederick Police Department Media Contact 

Michele Bowman 

Public Information Coordinator 

mbowman@frederickmdpolice.org 

301-600-2091 /240-446-4912 


Neighbors Media Contact 

Morgan Culbertson 

Public Relations Coordinator, Neighbors by Ring 
Morgan@ring.com 

M: 805.822.9694 


Emergency: 911 
Non-Emergency: 301-600-2102 
Anonymous Tip: 301-600-TIPS (8477) 
Anonymous Tip Text: 240-674-TIPS (8477) 


Anonymous Tip Email: fpdcrimetip@frederickmdpolice.org 








Neighbors by Ring 

Memorandum of Understanding 


ririQ 



This agreement is entered into this_day of_, 2019 by and between Ring LLC (“Ring”) and 

Crystal Lake Police Department (“Agency”), (collectively the “parties”) and will provide Agency access to the 
Neighbors Portal to communicate with users of the Neighbors app (“Ring Neighbors”) and encourage 
community engagement as we work together to make Crystal Lake’s (“City”) neighborhoods safer. 

• Neighbors by Ring app (“Neighbors App”) is a digital neighborhood watch that both law 
enforcement and the public may access free of charge by downloading the Neighbors App (iOS 
and Android). 

• The Neighbors App allows users to share and comment on real time crime and safety events in 
their neighborhood. 

• As part of the program, Agency may: 

o Utilize the critical crime and safety events that are posted in the Neighbors App by Ring 
Neighbors to assist in law enforcement operations and investigations; and 

o Post information relating to critical incidents and other incidents in the app to keep Ring 
Neighbors informed regarding issues in their neighborhoods. 

With an understanding that a robust, active and engaged user community is essential to the immediate, 
sustained and ongoing success of the program, the parties agree to the following responsibilities: 

Ring 

• Make the Neighbors App available to City residents free of charge. 

• Make the Neighbors Portal available to Agency free of charge, including ongoing support and 
training for Agency employees. 

Agency 

• Maintain appropriate access controls for Agency personnel to use the Neighbors Portal. 

Press Release 

The parties shall agree to a joint press release to be mutually approved by the parties. Neither party may use 
the other party’s name, logo, or likeness in any advertising or press release without prior written approval of 
the other party. Notwithstanding the foregoing. Ring shall be permitted to provide in-app alerts to Ring 
Neighbors announcing Agency’s participation in the Neighbors App. 

Term 

Agency’s participation in the program shall commence upon Agency’s acceptance of these program terms. 
Either party may terminate Agency’s participation in the program at any time by providing 30 days’ written 
notice to the other party; provided that in the case of material breach of this Agreement by the Agency, Ring 
shall only be required to provide three days’ written notice to Agency. 


Privacy and Terms of Use 

Ring will not provide any customer personal information, including video footage, to Agency without the prior 


updated December 2018 





consent of the owner or properly issued legal process that complies with federal and state law, as applicable. 
Agency agrees to use the Neighbors Portal only as expressly authorized by Ring and only in connection with 
bona fide Agency work. Ring’s terms of service and privacy notice, as posted on Ring.com, shall apply to all 
uses of the Neighbors App and, as applicable, the Neighbors Portal. 

Compensation 

At no point shall either party receive compensation from each other as a result of this program. 

Confidentiality 

Unless otherwise required by law, the Parties shall not disclose the terms of this program or any information 
that is designated as confidential or that, given the nature of the information or the circumstances surrounding 
its disclosure, reasonably should be considered as confidential. 


RING LLC 


Date: 
By: _ 


Name: 


Title: 


Agency 
Date: _ 
By: _ 

Name: 

Title: 


Updated December 2018 



From Rohit Murti <rohit.murti@ring.com> 

Subject Re: Ring MOU - Crystal Lake Police Department, IL 

To Steve Renje <srenje@crystallake.org> 

Date Fri, 22 Feb 2019 16:30:27 -0800 


Sergeant Rerge, 

You mentioned that the MOU may need to go before City Counci We want to be sure to provide the proper srpport in advance. When you get a chance, could 
you please share the timeline and general information about vdiat is typically involved in the Council process? 

While the process with each Council can vary, we understand that press coverage is like^ to result once a MOU is presented for consideratioa In consideration of 
the foregoing, Fd like to introduce our PubKc Relations Coordinator Morgan Culbertson (CC’d). Morgan works with PIOs as we launch our law enforcement 
partnerships and can provide the information and materials needed, based on your particular council timeline and process. 

Thank you for your time. 

Sincere^, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 

ring 

1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Fri, Feb 22, 2019 at 11:40 AM Rohit Murti <rohit.mL]rti@ring.conT > wrote: 

Sergeant Rerge, 

Thank you for arranging our meeting to learn about Ring's approach to reducing crime in communities. 

An overview of our program: 

Our platform combines the deterrent value of a visible security system (devices) with the power of an actively engaged community (via a free app) to 
reduce criminal activity and to help solve open investigations. 

Neighbors Portal is Law Enforcement's access to our platform. Portal highlights include: 

1. No Cost - Neighbors Portal is free to Law Enforcement. 

2. Comrnunity Engagement - Law Enforcemenf s ability to join the conversation (about posted video or in response to posted comments). 

3. Alerts - You may post alerts vdiich are highty relevant (proximity) to the recipient. 

4. Video Request - You may request video from Ring device owners relevant to active investigations. 

As you review the attached MOU, or if others will be charged with this task, please feel free to contact me at any time. My cell number is 832-992- 
9910. Once we receive the signed copy of the MOU, we can move forward with the on-boarding. 

Thank you again for meeting with me. I look forward to working with you and Crystal Lake Police Department. 

Sincere^, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 

ring 

1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 















From <dhyrkas@crystallake.org> 

Subject FW: Ring MOU - Crystal Lake Police Department, IL 

To <jblack@crystallake.org> 

Date Mon, 25 Feb 2019 14:19:23+0000 


For further discussion, perhaps at the 9am? 



Derek Hyrkas | Deputy Chief | Police 


0 / I 


100 W. Woodstock St. 


Website: www.crvstallake.org I Phone:815-356-3767 


Crystal Lake, IL 60014 


From: Steve Renje <srenje@crystaiiake.org> 

Sent: Friday, February 22, 2019 2:00 PM 
To: Derek Hyrkas <dhyrkas@crystaiiake.org> 

Subject: FW: Ring MOU - Crystai Lake Poiice Department, iL 

Chief, 

i have received additionai information from Ring Territory, Rohit Murtiz, see beiow. in addition, i requested an MOU and a Press Reiease. i have attached the 
MOU and a City of Frederick, Maryland press reiease that i converted into a Word document for your review. 

Piease iet me know if you have any questions and if/when you want to proceed further as i am not sure if you want this to be reviewed by Dave Pardys. 

Steve 

From: Rohit Murti < rohit.murti(5)ring.com > 

Sent: Friday, February 22, 2019 1:41 PM 
To: Steve Renje < srenie(a)crvstaiiake.org > 

Subject: Ring MOU - Crystai Lake Poiice Department, iL 

Sergeant Rerge, 

Thank you for arranging our meeting to iearn about Ring's approach to reducing crime in communities. 

An overview of our program: 

Our piatform combines the deterrent vaiue of a visibie security system (devices) with the power of an activeiy engaged community (via a free app) to 
reduce criminai activity and to heip soive open investigations. 

Neighbors Portai is Law Enforcement's access to our piatform. Portai highiights inciude: 

1. No Cost - Neighbors Portal is free to Law Enforcement. 

2. Corrminity Engagement - Law Enforcement's ability to join the conversation (about posted video or in response to posted comments). 

3. Alerts - You may post alerts \rifrch are highty relevant (proximity) to the recipient. 

4. Video Request - You may request video from Ring device owners relevant to active investigations. 

As you review the attached MOU, or if others wiii be charged with this task, piease feei free to contact me at any time. My ceii number is 832-992- 
9910. Once we receive the signed copy of the MOU, we can move forward with the on-boarding. 

Thank you again for meeting with me. i iook forward to working with you and Crystai Lake Poiice Department. 

Sincere^, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rinq.com 

ring 

1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against ciime 
USA Today: Police sav crime drops with video doorbell 


O Steve Renje | Patrol Sergeant | Police 

0 ^ iSf/Zv- | lOO W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3634 


Crystal Lake, IL 60014 













From <srenje©crystallake.org> 

Subject RE: Ring MOU - Crystal Lake Police Department, IL 

To <rohit.murti@ring.com> 

Date Wed, 27 Feb 2019 20:23:00 +0000 


Hello Rohit 

Thanks again for the demonstration and also for providing the MOU and press release. I had our legal team review the MOU and they had no issue with it. The 
only question that was presented involved the "Confidentiality" section. Basically, why is that particular language included in the agreement? What specific 
information would Ring orthe PD designate as confidential in this program? 

Thanks Rohit, 

Steve 

From: Rohit Murti <rohit.murti@ring.com> 

Sent: Friday, February 22, 2019 6:30 PM 
To: Steve Renje <srenje@crystallake.org> 

Cc: Morgan Culbertson <morgan.culbertson@ring.com> 

Subject: Re: Ring MOU - Crystal Lake Police Department, IL 

Sergeant Rerge, 

You mentioned that the MOU may need to go before City Counci We want to be sure to provide the proper srpport in advance. When you get a chance, could 
you please share the timeline and general information about vdiat is typically involved in the Council process? 

While the process with each Council can vary, we understand that press coverage is Kke^ to result once a MOU is presented for consideratioa In consideration of 
the foregoing, Fd like to introduce our Public Relations Coordinator Morgan Culbertson (CC’d). Morgan works with PIOs as we launch our law enforcement 
partnerships and can provide the information and materials needed, based on your particular council timeline and process. 

Thank you for your time. 

Sincere^, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rinq.com 

ring 

1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


O Steve Renje | Patrol Sergeant | Police 

&/ I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3634 


liD 

Crystal Lake, IL 60014 


On Fri, Feb 22, 2019 at 11:40 AM Rohit Murti <rohit.rnurti@rir^.conT > wrote: 

Sergeant Renje, 

Thank you for arranging our meeting to learn about Ring's approach to reducing crime in communities. 

An overview of our program: 

Our platform combines the deterrent value of a visible security system (devices) with the power of an actively engaged community (via a free app) to 
reduce criminal activity and to help solve open investigations. 

Neighbors Portal is Law Enforcement's access to our platform. Portal highlights include: 

1. No Cost - Neighbors Portal is free to Law Enforcement. 

2. Corrmraty Engagement - Law Enforcemenf s ability to join the conversation (about posted video or in response to posted comments). 

3. Alerts - You may post alerts vdiich are highly relevant (proximity) to the recipient. 

4. Video Request - You may request video from Ring device owners relevant to active investigations. 

As you review the attached MOU, or if others will be charged with this task, please feel free to contact me at any time. My cell number is 832-992- 











9910. Once we receive the signed copy of the MOU, we can move forward with the on-boarding. 


Thank you again for meeting with me. I look forward to working with you and Crystal Lake Police Department. 
Sincerely, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 



1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against ciime 
USA Today: Police sav crime drops with video doorbell 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 








From Rohit Murti <rohit.murti@ring.com> 


Subject Re: Ring MOU - Crystal Lake Police Department, IL 


To Steve Renje <srenje@crystallake.org> 
Date Wed, 27 Feb 2019 13:53:11 -0800 


Sergeant Rerge, 


Thank you for your email There's quite a bit of information that we deem confidential in our process. Essentially, wbat we're asking with the "Confidentiality" section 
is to not share pubficfy the information that you are not required to share by law. Does this answer your question? 

Sincere^, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 



1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 


On Wed, Feb 27, 2019 at 1223 PM Steve Renje <srenJe@crystallake.org> wrote: 
Hello Rohit 


Thanks again for the demonstration and also for providing the MOU and press release. I had our legal team review the MOU and they had no issue with it. The 
only question that was presented involved the "Confidentiality" section. Basically, why is that particular language included in the agreement? What specific 
information would Ring orthe PD designate as confidential in this program? 


Thanks Rohit, 


Steve 


From: Rohit Murti < rohit.murti(a)ring.com > 

Sent: Friday, February 22, 2019 6:30 PM 
To: Steve Renje <srenie(a)crvstallake.org > 

Cc: Morgan Culbertson <morgan.Culbertson(a)ring.com > 
Subject: Re: Ring MOU - Crystal Lake Police Department, IL 


Sergeant Rerge, 


You mentioned that the MOU may need to go before City Counci We want to be sure to provide the proper support in advance. When you get a chance, could 
you please share the timeline and general information about vbat is typical^ involved in the Council process? 


While the process with each Council can vary, we understand that press coverage is like^ to result once a MOU is presented for consideratioa In consideration 
of the foregoing, Fd like to introduce our Public Relations Coordinator Morgan Culbertson (CC’d). Morgan works with PIOs as we launch our law enforcement 
partnerships and can provide the information and materials needed, based on your particular council timeline and process. 


Thank you for your time. 


Sincere^, 













Rohit D. Murti 


Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.nnurti@rina.conn 


ring 

1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wits hire Park 
Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring irpdemized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 



Steve Renje | Patrol Sergeant | Police 

I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3634 


no 

Crystal Lake, IL 60014 


On Fri, Feb 22, 2019 at 11:40 AM Rohit Murti <rohit.inurti@ring.conT > wrote: 

Sergeant Rerge, 

Thank you for arranging our meeting to learn about Ring's approach to reducing crime in communities. 

An overview of our program: 

Our platform combines the deterrent value of a visible security system (devices) with the power of an actively engaged community (via a free app) 
to reduce criminal activity and to help solve open investigations. 

Neighbors Portal is Law Enforcement's access to our platform. Portal highlights include: 

1. No Cost - Neighbors Portal is free to Law Enforcement. 

2. Community Engagement - Law Enforcement's ability to join the conversation (about posted video or in response to posted comments). 

3. Alerts - You may post alerts vdiich are high^ relevant (proximity) to the recipient. 

4. Video Request - You may request video from Ring device owners relevant to active investigations. 

As you review the attached MOU, or if others will be charged with this task, please feel free to contact me at any time. My cell number is 832-992- 
9910. Once we receive the signed copy of the MOU, we can move forward with the on-boarding. 

Thank you again for meeting with me. I look forward to working with you and Crystal Lake Police Department. 

Sincerely, 


Rohit D. Murti 











Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.nnurti@rina.conn 


ring 

1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wits hire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


This electronic message and any attached files contain information intended for the exclusrye use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under appficable law, including protected health information (PHI). If you are not the 
intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strictly prohibited. If you have received this cornmurdcation in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 









From Rohit Murti <rohit.murti@ring.com> 


Subject Re: Ring MOU - Crystal Lake Police Department, IL 


To Steve Renje <srenje@crystallake.org> 
Date Wed, 27 Feb 2019 18:14:40 -0800 


Sergeant Rerge, 


As we wait for the MOU process to be completed, I would like to work with you to ensure that we are set up for on-boarding. Could you please help me identify 
the personnel responsible for the positions below? 

• Primary Point of Contact - Seigeant Renje 

• Public Information Officer / Social Media Liaison - 

• Investigative - CID/Crime/Property Crime - 

• Cornrnunity Outreach Officer- 

In the case Miere the PlO/Social Media Liaison, Cornrnunity Outreach Officer and Investigative Representative weren't in our webinar, could you please introduce 
me to them via an email? I would like to present the webinar to them so that we can transition smoothfy to on-boarding, where we will partner our PR Coordinator 
with your PlO/Social Media LiaisorfCornrnunity Outreach Officer and our Account Manager with your Investigative Representative. Prior to this, it is important for 
me to present to them, to ensure they are knowledgable on Neighbors Portal by Ring. This will enable us to best position ourseRes for success on Neighbors Portal 

Thank you for your time. Sergeant. 

Sincerefy, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 



1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Wed, Feb 27, 2019 at 1:53 PM Rohit Murti <rohit.ni]rti@ji^.conT > wrote: 

Sergeant Rerge, 

Thank you for your emai There's quite a bit of information that we deem confidential in our process. Essentially, vbat we're asking with the "Confidentiality" 
section is to not share publicfy the information that you are not required to share by law. Does this answer your question? 

Sincerefy, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 



1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Conpany (password: ring) 

LA Times: Ring modernized the doorbell then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Wed, Feb 27, 2019 at 1223 PM Steve Renje <srerge@crystallake.org> wrote: 
Hello Rohit 


Thanks again for the demonstration and also for providing the MOU and press release. I had our legal team review the MOU and they had no issue with it. 
The only question that was presented involved the "Confidentiality" section. Basically, why is that particular language included in the agreement? What 
specific information would Ring or the PD designate as confidential in this program? 

















Thanks Rohit, 


Steve 


From: Rohit Murti < rohit.murti(a)ring.com > 

Sent: Friday, February 22, 2019 6:30 PM 
To: Steve Renje <srenie(a)crvstallake.org > 

Cc: Morgan Culbertson < nnorgan.culbertson(a)ring.conn > 
Subject: Re: Ring MOU - Crystal Lake Police Department, IL 


Sergeant Rerge, 


You mentioned that the MOU may need to go before City Counci We want to be sure to provide the proper support in advance. When you get a chance, could 
you please share the timeline and general information about wbat is typical^ involved in the Council process? 


While the process with each Council can vary, we understand that press coverage is Ike^ to result once a MOU is presented for consideration In consideration 
of the foregoing Fd like to introduce our PubKc Relations Coordinator Morgan Culbertson (CC’d). Morgan works with PIOs as we launch our law enforcement 
partnersh^s and can provide the information and materials needed, based on your particular council timeline and process. 


Thank you for your time. 


Sincere^, 


Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohlt.murtl@rinq.com 


« 



1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 


Shark Tank: Shark Tank's Biggest Company (password: ring) 


LA Times: Ring modernized the doorbell then went to war against crime 


USA Today: PoHce sav crime drops with video doorbell 



nn 


fv' I 100 W. Woodstock St. | Crysta I La ke, IL 60014 


On Fri, Feb 22, 2019 at 11:40 AM Rohit Murti <rohit.mLirti@ring.corn > wrote: 
Sergeant Rerge, 














Thank you for arranging our meeting to learn about Ring's approach to reducing crime in communities. 


An overview of our program: 

Our platform combines the deterrent value of a visible security system (devices) with the power of an actively engaged community (via a free app) 
to reduce criminal activity and to help solve open investigations. 

Neighbors Portal is Law Enforcement's access to our platform. Portal highlights include: 

1. No Cost - Neighbors Portal is free to Law Enforcement. 

2. Community Engagement - Law Enforcement's ability to join the conversation (about posted video or in response to posted comments). 

3. Alerts - You may post alerts which are highfy relevant (proximity) to the recipient. 

4. Video Request - You may request video from Ring device owners relevant to active investigations. 

As you review the attached MOU, or if others will be charged with this task, please feel free to contact me at any time. My cell number is 832-992- 
9910. Once we receive the signed copy of the MOU, we can move forward with the on-boarding. 

Thank you again for meeting with me. I look forward to working with you and Crystal Lake Police Department. 

Sincere^, 

Rohit D. Murti 

Territoiy Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 

ring 

1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 

This electronic message and any attached files contain information intended for the exclusrve use of the individual or entity to vEomit is addressed and may 
contain information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are 
not the intended recipient, you are hereby notified that any viewing copying, disclosure or distribution of the information may be subject to legal restriction or 
sanction and is stric% prohibited. If you have received this comrnunication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 










From <srenje©crystallake.org> 

Subject RE: Ring MOU - Crystal Lake Police Department, IL 

To <rohit.murti@ring.com> 

Date Thu, 28 Feb 2019 13:50:21 +0000 


Good Morning Rohit, 

Thank you for the prompt response to my inquiry on the "Confidentiaiity" section of the contract. 

We are neariy set up for the on-boarding. Per your request, I have documented the officers and their assigned positions forthis project (see beiow). Everyone 
highiighted, with the exception of Officer Piuviose, has viewed the webinar. 

Piease iet me know if you have any further questions, 

Steve 

From: Rohit Murti <rohit.murti@ring.com> 

Sent: Wednesday, February 27, 2019 8:15 PM 
To: Steve Renje <srenje@crystaiiake.org> 

Subject: Re: Ring MOU - Crystai Lake Poiice Department, iL 

Sergeant Rerge, 

As we wait for the MOU process to be completed, I would like to work with you to ensure that we are set up for on-boarding. Could you please help me identify 
the personnel responsible for the positions below? 

• Primary Point of Contact - Seigeant Renje 

• PubKc Information Officer / Social Media Liaison - Deputy Chief Derek Hyrkas 

• Investigative - CID/Crime/Property Crime - Sergeant. Mike Gasparaitis 

• Cornmunity Outreach Officer - Officer Ed Pkivbse 

In the case Miere the PlO/Social Media Liaison, Community Outreach Officer and Investigative Representative weren't in our webinar, could you please introduce 
me to them via an email? I would like to present the webinar to them so that we can transition smoothfy to on-boarding, where we will partner our PR Coordinator 
with your PlO/Social Media LiaisorfCornrnunity Outreach Officer and our Account Manager with your Investigative Representative. Prior to this, it is important for 
me to present to them, to ensure they are knowledgable on Neighbors Portal by Ring. This will enable us to best position ourselves for success on Neighbors Portal 

Thank you for your time. Sergeant. 

Sincerefy, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rinq.com 

ring 

1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


return electronic message or telephone, and destroy the original message without making any copies. 


O Steve Renje | Patrol Sergeant | Police 

I lOO W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3634 


liD 

Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strictfy prohibited. If you have received this comrnunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 









From <srenje©crystallake.org> 


Subject RE: Ring MOU - Crystal Lake Police Department, IL 


To <rohit.murti@ring.com> 

Date Thu, 28 Feb 2019 13:50:21 +0000 


Good Morning Rohit, 


Thank you for the prompt response to my inquiry on the "Confidentiaiity" section of the contract. 


We are neariy set up for the on-boarding. Per your request, I have documented the officers and their assigned positions forthis project (see beiow). Everyone 
highiighted, with the exception of Officer Piuviose, has viewed the webinar. 


Piease iet me know if you have any further questions. 


Steve 


From: Rohit Murti <rohit.murti@ring.com> 

Sent: Wednesday, February 27, 2019 8:15 PM 
To: Steve Renje <srenje@crystaiiake.org> 

Subject: Re: Ring MOU - Crystai Lake Poiice Department, iL 

Sergeant Rerge, 

As we wait for the MOU process to be completed, I would like to work with you to ensure that we are set up for on-boarding. Could you please help me identify 
the personnel responsible for the positions below? 

• Primary Point of Contact - Seigeant Renje 

• PubKc Information Officer / Social Media Liaison - Deputy Chief Derek Hyrkas 

• Investigative - CID/Crime/Property Crime - Sergeant. Mike Gasparaitis 

• Cornmunity Outreach Officer - Officer Ed Pkivbse 

In the case Miere the PlO/Social Media Liaison, Community Outreach Officer and Investigative Representative weren't in our webinar, could you please introduce 
me to them via an email? I would like to present the webinar to them so that we can transition smoothfy to on-boarding, where we will partner our PR Coordinator 
with your PlO/Social Media LiaisorfCornrnunity Outreach Officer and our Account Manager with your Investigative Representative. Prior to this, it is important for 
me to present to them, to ensure they are knowledgable on Neighbors Portal by Ring. This will enable us to best position ourselves for success on Neighbors Portal 

Thank you for your time. Sergeant. 

Sincerefy, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rinq.com 



1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


return electronic message or telephone, and destroy the original message without making any copies. 



Steve Renje | Patrol Sergeant | Police 


liD 


\ 100 W. Woodstock St. I Crystal Lake, IL 60014 
Website: www.crvstallake.org I Phone:815-356-3634 









From Rohit Murti <rohit.murti@ring.com> 


Subject Re: Ring MOU - Crystal Lake Police Department, IL 


To Steve Renje <srenje@crystallake.org> 
Date Thu, 28 Feb 2019 10:01:15-0800 


Good morning Sergeant, 

Thank you for sharing the information. I will connect with Officer Pkiviose to present to him Thank you. 
Sincere^, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 


m 



1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Thu, Feb 28, 2019 at 5:50 AM Steve Renje <srenJe@ciystallake.org> wrote: 
Good Morning Rohit, 


Thank you for the prompt response to my inquiry on the "Confidentiality" section of the contract. 


We are nearly set up for the on-boarding. Peryour request, I have documented the officers and their assigned positions for this project (see below). 
Everyone highlighted, with the exception of Officer Pluviose, has viewed the webinar. 


Please let me know if you have any further questions. 


Steve 


From: Rohit Murti < rohit.murti(a)ring.com > 

Sent: Wednesday, February 27, 2019 8:15 PM 
To: Steve Renje <srenie(a)crvstallake.org > 

Subject: Re: Ring MOU - Crystal Lake Police Department, IL 


Sergeant Rerge, 


As we wait for the MOU process to be completed, I would like to work with you to ensure that we are set up for on-boarding. Could you please he^ me identify 
the personnel responsible for the positions below? 

• Primary Point of Contact - Seigeant Renje 

• PubKc Information Officer / Social Media Liaison - Deputy Chief Derek Hyrkas 

• Investigative - CID/Crime/Property Crime - Sergeant. Mike Gasparaitis 

• Conminity Outreach Officer - Officer Ed Pkivbse 

In the case where the PlO/Social Media Liaison, Community Outreach Officer and Investigative Representative weren't in our webinar, could you please introduce 
me to them via an email? I would like to present the webinar to them so that we can transition smoothfy to on-boarding, where we will partner our PR Coordinator 
with your PlO/Social Media LiaisorfCornrnunity Outreach Officer and our Account Manager with your Investigative Representative. Prior to this, it is important 
for me to present to them, to ensure they are knowledgable on Neighbors Portal by Ring. This will enable us to best position ourselves for success on Neighbors 
Portal 












Thank you for your time, Sergeant. 


Sincere^, 


Rohit D. Murti 


Territory Manager | Growth Strategy | Ring 


T 832.992.9910 E rohit.murti@rina.com 


ring 


1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 

return electronic message or telephone, and destroy the original message without making any copies. 



Website: WWW. crvstallake.orR I Phone:815-356-3634 


This electronic message and any attached files contain information intended for the exckisiye use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under appficable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 









From Rohit Murti <rohit.murti@ring.com> 
Subject Ring Neighbors Portal 


To Edgard Pluviose Jr <epluviose@crystallake.org> 
Date Thu, 28 Feb 2019 10:02:29 -0800 


Officer Pluviose, 


My name is Rohit Murti and I work with Ring in Santa Monica, CA. I have had the opportunity of presenting to your team on Neighbors Portal by Ring. If I may 
request your time to present to you, would you mind su^esting a few times that work, along with the time zone? 

Thank you for your time. 

Sincere^, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 



1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 








From <epluviose@crystallake.org> 
Subject RE: Ring Neighbors Portal 

To <rohit.murti@ring.com> 

Date Thu, 28 Feb 2019 20:19:24 +0000 


Hello Rohit 

Wednesday, March 6^*^ orThursday the 7^*^ will work. 11am CST. 

From: Rohit Murti <rohit.murti@ring.com> 

Sent: Thursday, February 28, 2019 12:02 PM 

To: Edgard Pluviose Jr <epluviose@crystallake.org> 

Subject: Ring Neighbors Portal 

Officer Pluviose, 

My name is Rohit Murti and I work with Ring in Santa Monica, CA. I have had the opportunity of presenting to your team on Neighbors Portal by Ring. If I may 
request your time to present to you, would you mind su^esting a few times that work, along with the time zone? 

Thank you for your time. 

Sincere^, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 

ring 

1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell then went to war against crime 
USA Today: Police sav crime drops with video doorbell 



Edgard Pluviose Jr | Community Relations Officer | Police 

&/ I lOO W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3731 


KIQ 

Crysta I La ke, IL 60014 


This electronic message and any attached files contain information intended for the excluswe use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any vievying, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have recewed this cornrnunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 









From <rohit.murti@ring.com> 

Subject Invitation: Neighbors By Ring - Law Enforcement Portal @ Thu Mar 7,2019 9am - 10am (PST) 
(epluviose@crystallake.org) 

To <epluviose@crystallake.org> 

Date Fri,1 Mar 2019 21:48:20+0000 


Neighbors By Ring - Law Enforcement Portal more details » 

When Tliu Mar 7, 2019 9ann - 10ann Pacific Tinne - Los Angeles 

Calendar epluviose@crystallake.org 

Who • rohit.nnurti@ring.conn- organizer 

• eplu\^ose@crystal lake.org 

Webinar link - https://rina.zoonn.us/i/7101637734 
Meeting ID- 710-163-7734 

Contact Details: 

Rohit Murti 
(832) 992-9910 
rohit. nnurti@rina.conn 

First Name: Edgard 
Last Name: Plu\^ose 
Title: Officer 

Department Name: Crystal Lake Police Department 
State: Illinois 

Email: eplu\^ose@crvstallake.ora 

Going (epluviose@crystallake.org)? - Maybe - ^ more options » 


Invitation from Google Calendar 

You are receiving this courtesy email at the account epluviose@crystallake.org because you are an attendee of this event. 

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at https://www .google.conVcalendar/ and control your notification settings for 
your entire calendar. 

Forwarding this invitation could allow any recipient to rrodify your RSVPresponse. Learn IVbre . 













From <epluviose@crystallake.org> 

Subject Accepted: Invitation: Neighbors By Ring - Law Enforcement Portal @ Thu Mar 7,2019 9am - 10am (PST) 
(epluviose@crystallake.org) 

To <rohit.murti@ring.com> 

Date Fri,1 Mar 2019 21:49:34+0000 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under appficable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 




From Rohit Murti <rohit.murti@ring.com> 


Subject Re: Ring Neighbors Portal 


To Edgard Pluviose Jr <epluviose@crystallake.org> 
Date Fri, 1 Mar2019 13:49:49-0800 


Good afternoon Officer, 

Thank you for your email I have shared a calendar invite with you for March 7, 11 AM (CST). Thank you for your time. I look forward to presenting to you 
Sincere^, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 


m 



1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Thu, Feb 28, 2019 at 12:19 PM Edgard Pluviose Jr <epluviose@ciystallake.org> wrote: 
Hello Rohit 


Wednesday, March 6^*^ or Thursday the 7^*^ will work. 11am CST. 


From: Rohit Murti < rohit.murti(5)ring.com > 

Sent: Thursday, February 28, 2019 12:02 PM 

To: Edgard Pluviose Jr <e pluviose(5)crvstallake. org > 

Subject: Ring Neighbors Portal 


Officer Pluviose, 


My name is Rohit Murti and I work with Ring in Santa Monica, CA. I have had the opportunity of presenting to your team on Neighbors Portal by Ring. If I may 
request your time to present to you, would you rrrind suggesting a few times that work, along with the time zone? 


Thank you for your time. 


Sincere^, 


Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 



1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 














Shark Tank: Shark Tank's Biggest Company (password: ring) 


LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 



Edgard Pluviose Jr | Community Relations Officer | Police 

0/ I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3731 


Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this cornmunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 







From <epluviose@crystallake.org> 
Subject RE: Ring Neighbors Portal 

To <rohit.murti@ring.com> 

Date Fri,1 Mar 2019 21:50:46+0000 


I look forward to your presentation. 

From: Rohit Murti <rohit.murti@ring.com> 

Sent: Friday, March 01, 2019 3:50 PM 

To: Edgard Pluviose Jr <epluviose@crystallake.org> 

Subject: Re: Ring Neighbors Portal 

Good afternoon Officer, 

Thank you for your email I have shared a calendar invite with you for March 7, 11 AM (CST). Thank you for your time. I look forward to presenting to you 
Sincere^, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 

ring 

1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 


On Thu, Feb 28, 2019 at 12:19 PM Edgard Pluviose Jr <epluviose@crystallake.org> wrote: 

Hello Rohit, 

Wednesday, March 6^*^ or Thursday the 7^*^ will work. 11am CST. 

From: Rohit Murti < rohit.murti(a)ring.com > 

Sent: Thursday, February 28, 2019 12:02 PM 

To: Edgard Pluviose Jr < epluviose(5)crvstallake.org > 

Subject: Ring Neighbors Portal 

Officer Pluviose, 

My name is Rohit Murti and I work with Ring in Santa Monica, CA I have had the opportunity of presenting to your team on Neighbors Portal by Ring. If I may 
request your time to present to you, would you mind su^esting a few times that work, along with the time zone? 

Thank you for your time. 

Sincere^, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 

ring 

1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Shark Tank Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 



Edgard Pluviose Jr | Community Relations Officer | Police 

I 100 W. Woodstock St. 


no 

I Crystal Lake,! L 60014 


Website: www.crvstallake.org I Phone:815-356-3731 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to vdiomit is addressed and may 


















contain infonnation that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are 
not the intended recipient, you are hereby notified that any viewing, copying, disclosure or distnbution of the information may be subject to legal restriction or 
sanction and is strict^ prohibited. If you have received this cornmunication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strictfy prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 



From <dhyrkas@crystallake.org> 
Subject Amended Press Release 
To <rohit.murti@ring.com> 

Date Mon, 4 Mar 2019 15:57:49+0000 


Hello Murti, 

I took the liberty of amendingthe suggested press release. Please reviewand let me know if it is acceptable. 

Also note that I did not change the language (in red font) regarding downloading the app. It remains the Frederick PD texting option. Will we have our own 
texting option? If so, please provide that so I may make the last amendment. 

I still have to prepare some materials for our City manager and City Council, so we are likely still a few weeks out from launching the program. 

Take care. 


O Derek Hyrkas | Deputy Chief | Police 

iSf/A' I 100 W. Woodstock St. 
Website: www.crvstallake.org I Phone:815-356-3767 


liO 

Crystal Lake, IL 60014 




From <dhyrkas@crystallake.org> 


Subject Amended Press Release 


To <rohit.murti@ring.com> 

Date Mon, 4 Mar 2019 15:57:49+0000 


Hello Murti, 


I took the liberty of amendingthe suggested press release. Please reviewand let me know if it is acceptable. 


Also note that I did not change the language (in red font) regarding downloading the app. It remains the Frederick PD texting option. Will we have our own 
texting option? If so, please provide that so I may make the last amendment. 


I still have to prepare some materials for our City manager and City Council, so we are likely still a few weeks out from launching the program. 


Take care. 



Derek Hyrkas | Deputy Chief | Police 


liD 


I 100 W. Woodstock St. | Crystal Lake, IL 60014 
Website: www.crvstallake.org I Phone:815-356-3767 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this cornmunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 




PRESS RELEASE 


Crystal Lake 
Police Department 




FOR IMMEDIATE RELEASE: DRAFT 

CONTACT: Deputy Chief Derek Hyrkas 
100 West Woodstock Street. 
Crystal Lake, Illinois, 60014 
(815) 356-3767 


Crystal Lake Police Department Joins ‘Neighbors’ by Ring to Provide Users with 
Real-Time, Local Crime and Safety Information 

The Crystal Lake Police Department announced today that it is joining the Neighbors 
app to provide the Crystal Lake community with real-time, local crime and safety 
information. The Neighbors network already has millions of users and has been 
instrumental in catching package thieves, stopping burglaries, and keeping 
neighborhoods safe. 

Download the free Neighbors app, join your neighborhood, and use the app to: monitor 
neighborhood activity: share crime and safety-related videos, photos and text-based 
posts; and receive real-time safety alerts from your neighbors, local law enforcement 
and the Ring team. The Neighbors app is not an alternative to contact police for 
emergencies or police reports. All crimes should be reported to 911 or the non¬ 
emergency number 815-356-3620. 

The Crystal Lake Police Department is pleased to establish the partnership with Ring 
and the Neighbors App as this will provide the Crystal Lake community with the next 
generation of a modern day virtual “Neighborhood Watch Program”, and improve 
neighborhood safety by enhancing the flow of information between the residents and 
police. 

Jamie Siminoff, Chief Inventor and Founder of Ring, said: “We’re excited to have the 
Crystal Lake Police Department join Neighbors to keep their community up-to-date on 
local crime and safety information. Over the past few years we have learned that, when 
neighbors, the Ring team and law enforcement all work together, we can create safer 
communities. Neighbors is meant to facilitate real-time communication between these 
groups, while maintaining neighbor privacy first and foremost. By bringing security to 
every neighbor with the free Neighbors app, the Crystal Lake community can stay on top 
of crime and safety alerts as they happen.” 

How It Works 

• Download the Neighbors app by texting FrederickPD to 555-888 or via 
iOS/Android here: https://download.rinq.com/frederick ). 

• Opt-in to join your neighborhood. 






• Customize the geographic area you want to receive notifications (users must 
verify where they are located and cannot participate in other neighborhoods). 

• Receive real-time alerts from your neighbors, local law enforcement and the Ring 
team that inform of crime and safety alerts as they happen. 

• View local crime and safety posts via a live feed or interactive map. 

• Share text updates, photos and videos taken on any device, including Ring’s 
home security devices. 

• Work with your community to make neighborhoods safer. 

• Note: This app should never be used to report a crime. The Crystal Lake 
Police Department will not monitor the Neighbors app continuously. 
Please report all crime directiy to the police: if an emergency, diai 911. For 
non-emergency, please call us at 815-356-3620. 

Privacy Notice 

The Crystal Lake Police Department will not have access to any videos unless shared 
by citizens in the Neighbors app. We will also not have access to the exact addresses 
of those who join. Our restrictions will be the very same restrictions set by Ring for any 
other user in order to safeguard your privacy. 

About Ring 

Ring's mission is to reduce crime in neighborhoods by creating a Ring of Security around 
homes and communities. Ring is an Amazon company. The Ring product line, along with 
Neighbors by Ring, enable Ring to offer affordable, whole-home and neighborhood 
security devices and services. For more information, visit www.rinq.com . 



From Rohit Murti <rohit.murti@ring.com> 
Subject Re: Amended Press Release 

To Derek Hyrkas <dhyrkas@crystallake.org> 
Date Mon, 4 Mar 2019 12:58:21 -0800 


ChiefHyrkas, 

Thank you for your email I will be presenting to Officer Pluviose this Thursday Once that is complete, I will make the introduction to your Account Manager and 
we will coordinate the onboarding. During onboarding, more information will be shared with you, which will include a press release for Crystal Lake Police 
Department. The press release will provide you with a texting option that will be unique to Crystal Lake PoKce Department. 

The 2 events that need to take place prior to the move to onboarding would be the following: 

• Present to Officer Pluviose -1 will be doing so this Thursday. 

• Receive a signed MOU from you, that wdll then be shared with our legal team for signature. 

Once these 2 steps are complete, I will be able to make the introduction to your Account Manager, vdiich will then be followed by onboarding. Please let me know 
if you have any questions. 

Thank you for your time. 

Sincere^, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 

ring 

1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Mon, Mar 4, 2019 at 7:58 AM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 
Hello Murti, 


I took the liberty of amending the suggested press release. Please review and let me know if it is acceptable. 


Also note that I did not change the language (in red font) regarding downloading the app. It remains the Frederick PD texting optioa Will we have our own 
texting option? If so, please provide that so I may make the last amendment. 


I still have to prepare some materials for our City manager and City Council, so we are like^ still a few weeks out from launching the program 


Take care. 



Derek Hyrkas | Deputy Chief | Police 


0 / I 


100 W. Woodstock St. 


Website: www.crvstallake.orR I Phone:815-356-3767 


E3Q 

Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 











is stric% prohibited. If you have received this coimiinication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 



From Rohit Murti <rohit.murti@ring.com> 


Subject Re: Amended Press Release 


To Derek Hyrkas <dhyrkas@crystallake.org> 
Date Thu, 7 Mar2019 09:27:22-0800 


Good morning Chief Hyrkas and Sergeant Rerge, 

I presented to Officer Pkiviose this morning. Once the MOU has been signed by you, I will share it with rry team for a counter signature and we can proceed to 
scheduling an onboarding. 

Thank you 

Sincere^, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 



1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against ciime 
USA Today: Police sav crime drops with video doorbell 


On Mon, Mar 4, 2019 at 12:58 PM Rohit Murti <rohit.rriurti@ring.corrt > wrote: 

ChiefHyrkas, 

Thank you for your emai I will be presenting to Officer Pkiviose this Thursday. Once that is complete, I will make the introduction to your Account Manager and 
we will coordinate the onboarding. During onboarding, more information will be shared with you, which will include a press release for Crystal Lake Police 
Department. The press release will provide you with a texting option that will be unique to Crystal Lake Police Department. 

The 2 events that need to take place prior to the move to onboarding would be the following: 

• Present to Officer Pkiviose -1 will be doing so this Thursday. 

• Receive a signed MOU from you, that will then be shared with our legal team for signature. 

Once these 2 steps are complete, I will be able to make the introduction to your Account Manager, vdiich will then be followed by onboarding. Please let me 
know if you have any questions. 

Thank you for your time. 

Sincere^, 

Rohk D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 



1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Mon, Mar 4, 2019 at 7:58 AM Derek Hyrkas <dhyrkas@crvstallake.org> wrote: 
Hello Murti, 


I took the liberty of amending the su^ested press release. Please review and let me know if it is acceptable. 


Also note that I did not change the language (in red font) regarding downloading the app. It remains the Frederick PD texting optioa Will we have our own 

















texting option? If so, please provide that so I may make the last amendment. 


I still have to prepare some materials for our City manager and City Council, so we are like^ still a few weeks out from launching the program 


Take care. 



Derek Hyrkas | Deputy Chief | Police 




100 W. Woodstock St. 


Website: www.crvstallake.orR I Phone:815-356-3767 


nn 

Crystal Lake, IL 60014 


This electronic message and any attached ffles contain information intended for the excluswe use of the individual or entity to vdiomit is addressed and may 
contain information that is proprietary, confidential and/or exempt from disclosure under appKcable law, including protected health information (PHI). If you are 
not the intended reorient, you are hereby notified that any viewing, copying, disclosure or distnbution of the information may be subject to legal restriction or 
sanction and is stric% prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 





From <dhyrkas@crystallake.org> 
Subject RE: Amended Press Release 
To <rohitmurti@ring.com> 

Date Thu, 7 Mar 2019 17:44:01 +0000 


Thanks Rohit...Would you happen to have a list of all of the Illinois police agencies that have signed on so far? 

From: Rohit Murti <rohit.murti@ring.com> 

Sent: Thursday, March 07, 2019 11:27 AM 
To: Derek Hyrkas <dhyrkas@crystallake.org> 

Cc: Steve Renje <srenje@crystallake.org> 

Subject: Re: Amended Press Release 

Good morning Chief Hyrkas and Sergeant Rerge, 

I presented to Officer Pkiviose this morning. Once the MOU has been signed by you, I will share it with rry team for a counter signature and we can proceed to 
scheduling an onboarding. 

Thank you 

Sincere^, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 


1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Mon, Mar 4, 2019 at 12:58 PM Rohit Murti <rohit.murti@,ring.corrt > wrote: 

ChiefHyrkas, 

Thank you for your email I will be presenting to Officer Pkiviose this Thursday. Once that is complete, I will make the introduction to your Account Manager and 
we will coordinate the onboarding. During onboarding, more information will be shared with you, which will include a press release for Crystal Lake Police 
Department. The press release will provide you with a texting option that will be unique to Crystal Lake Police Department. 

The 2 events that need to take place prior to the move to onboarding would be the following: 

• Present to Officer Pkiviose -1 will be doing so this Thursday. 

• Receive a signed MOU from you, that will then be shared with our legal team for signature. 

Once these 2 steps are complete, I will be able to make the introduction to your Account Manager, which will then be followed by onboarding. Please let me 
know if you have any questions. 

Thank you for your time. 

Sincerely, 

Rohk D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 


1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Shark Tank Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
















USA Today: Police sav crime drops with video doorbell 


On Mon, Mar 4, 2019 at 7:58 AM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 

Hello Murti, 

I took the liberty of amending the suggested press release. Please review and let me know if it is acceptable. 

Also note that I did not change the language (in red font) regarding downloading the app. It remains the Frederick PD texting option Will we have our own 
texting option? If so, please provide that so I may make the last amendment. 

I still have to prepare some materials for our City manager and City Council, so we are likefy still a few weeks out from launching the program 


Take care. 


no 



Crystal Lake, IL 60014 


Website: www.crvstallake.org I Phone:815-356-3767 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may 
contain information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are 
not the intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or 
sanction and is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strictfy prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 







From <dhyrkas@crystallake.org> 
Subject RE: Amended Press Release 
To <rohitmurti@ring.com> 

Date Thu, 7 Mar 2019 17:44:01 +0000 


Thanks Rohit...Would you happen to have a list of all of the Illinois police agencies that have signed on so far? 

From: Rohit Murti <rohit.murti@ring.com> 

Sent: Thursday, March 07, 2019 11:27 AM 
To: Derek Hyrkas <dhyrkas@crystallake.org> 

Cc: Steve Renje <srenje@crystallake.org> 

Subject: Re: Amended Press Release 

Good morning Chief Hyrkas and Sergeant Rerge, 

I presented to Officer Pkiviose this morning. Once the MOU has been signed by you, I will share it with rry team for a counter signature and we can proceed to 
scheduling an onboarding. 

Thank you 

Sincere^, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 


1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Mon, Mar 4, 2019 at 12:58 PM Rohit Murti <rohit.murti@,ring.corrt > wrote: 

ChiefHyrkas, 

Thank you for your email I will be presenting to Officer Pkiviose this Thursday. Once that is complete, I will make the introduction to your Account Manager and 
we will coordinate the onboarding. During onboarding, more information will be shared with you, which will include a press release for Crystal Lake Police 
Department. The press release will provide you with a texting option that will be unique to Crystal Lake Police Department. 

The 2 events that need to take place prior to the move to onboarding would be the following: 

• Present to Officer Pkiviose -1 will be doing so this Thursday. 

• Receive a signed MOU from you, that will then be shared with our legal team for signature. 

Once these 2 steps are complete, I will be able to make the introduction to your Account Manager, which will then be followed by onboarding. Please let me 
know if you have any questions. 

Thank you for your time. 

Sincerely, 

Rohk D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 


1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Shark Tank Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
















USA Today: Police sav crime drops with video doorbell 


On Mon, Mar 4, 2019 at 7:58 AM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 

Hello Murti, 

I took the liberty of amending the suggested press release. Please review and let me know if it is acceptable. 

Also note that I did not change the language (in red font) regarding downloading the app. It remains the Frederick PD texting option Will we have our own 
texting option? If so, please provide that so I may make the last amendment. 

I still have to prepare some materials for our City manager and City Council, so we are likefy still a few weeks out from launching the program 


Take care. 


no 



Crystal Lake, IL 60014 


Website: www.crvstallake.org I Phone:815-356-3767 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may 
contain information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are 
not the intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or 
sanction and is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 







From Rohit Murti <rohit.murti@ring.com> 


Subject Re: Amended Press Release 


To Derek Hyrkas <dhyrkas@crystallake.org> 
Date Fri, 8 Mar 2019 17:37:35-0800 


Chie^ 


Some of the agencies in Illinois that have been oriboarded on to Portal are Marseilles PD, Roselle PD and Rolling Meadows PD I will work on getting the names 
the others and will share with yoir Thank you 

Sincere^, 

Rohit D Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 



1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 


On Thu, Mar 7,2019 at 9:44 AM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 

Thanks Rohit...Would you happen to have a list of all of the Illinois police agencies that have signed on so far? 


From: Rohit Murti < rohit.murti(a)ring.com > 
Sent: Thursday, March 07, 2019 11:27 AM 
To: Derek Hyrkas < dhvrkas(a)crvstallake.org > 
Cc: Steve Renje < srenie(a)crvstallake.org > 
Subject: Re: Amended Press Release 


Good morning Chief Hyrkas and Sergeant Rerge, 


I presented to Officer Pluviose this morning. Once the MOU has been signed by you, I will share it with rry team for a counter signature and we can proceed to 
scheduling an oriboarding. 


Thank you 


Sincere^, 


Rohit D Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 


1523 26th Street, Santa Monica, CA 90404 















LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 


Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Mon, Mar 4, 2019 at 12:58 PM Rohit Murti <rohit.rnLirti@ring.conT > wrote: 
ChiefHyrkas, 


Thank you for your email I will be presenting to Officer Phiviose this Thursday. Once that is complete, I will make the introduction to your Account Manager 
and we will coordinate the onboarding. During onboarding, more information will be shared with you, Miich will include a press release for Crystal Lake PoKce 
Department. The press release will provide you with a texting option that will be unique to Crystal Lake PoKce Department. 


The 2 events that need to take place prior to the move to onboarding would be the foKowing: 

• Present to Officer Pluviose -1 wfll be doing so this Thursday. 

• Receive a signed MOU from you, that wfll then be shared with our legal team for signature. 

Once these 2 steps are complete, I wiKbe able to make the introduction to your Account Manager, which wiK then be Mowed by onboarding. Please let me 
know if you have any questions. 


Thank you for your time. 


Sincerely, 


Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 


1523 26th Street, Santa Monica, CA 90404 


lAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 
lA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Mon, Mar 4, 2019 at 7:58 AM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 

HeKo Murti, 

I took the liberty of amending the su^ested press release. Please review and let me know if it is acceptable. 

















Also note that I did not change the language (in red font) regarding downloading the app. It remains the Frederick PD texting option. Will we have our own 
texting option? If so, please provide that so I may make the last amendment. 


I still have to prepare some materials for our City manager and City Council, so we are likely still a few weeks out from launching the program. 


Take care. 




Crystal Lake, IL 60014 


Website: www.crvsta I la ke.org I Phone:815-356-3767 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to viiomit is addressed and may 
contain information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you 
are not the intended recpient, you are hereby notified that any viewing, copying, disclosure or distnbution of the information may be subject to legal restriction 
or sanction and is strict^ prohibited. If you have received this comrnijnication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strictfy prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 






From <srenje@crystallake.org> 

Subject RE: Amended Press Release 

To <rohit.murti@ring.com>, <dhyrkas@crystallake.org> 
Date Tue, 12 Mar2019 14:18:21 +0000 


Hello Rohit 

Could you please send me the primary point of contact for Marseilles, Roselle, Rolling Meadows, and any other departments you are willing to share? 

Thanks, 

Steve 

From: Rohit Murti <rohit.murti@ring.com> 

Sent: Friday, March 08, 2019 7:38 PM 

To: Derek Hyrkas <dhyrkas@crystallake.org> 

Cc: Steve Renje <srenje@crystallake.org> 

Subject: Re: Amended Press Release 

Chie^ 

Some of the agencies in Illinois that have been oriboarded on to Portal are Marseilles PD, Roselle PD and Rolling Meadows PD I will work on getting the names of 
the others and will share with yoir Thank you 

Sincere^, 

Rohit D Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 

ring 

1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Coinpanv (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 


O Steve Renje | Patrol Sergeant | Police 

I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3634 


no 

Crystal Lake, IL 60014 


On Thu, Mar 7, 2019 at 9:44 AM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 

Thanks Rohit...Would you happen to have a list of all of the Illinois police agencies that have signed on so far? 

From: Rohit Murti < rohit.murti(5)ring.com > 

Sent: Thursday, March 07, 201911:27 AM 
To: Derek Hyrkas <dhvrkas(a)crvstallake.org > 

Cc: Steve Renje <srenie(a)crvstallake.org > 

Subject: Re: Amended Press Release 

Good morning Chief Hyrkas and Sergeant Rerge, 

I presented to Officer Pluviose this morning. Once the MOU has been signed by you, I will share it with rry team for a counter signature and we can proceed to 
scheduling an onboarding. 

Thank you 

Sincerely, 

Rohit D Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 















1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 

On Mon, Mar 4, 2019 at 12:58 PM Rohit Murti <rohit.rnL]rti@rir^.conT > wrote: 

ChiefHyrkas, 

Thank you for your email I will be presenting to Officer Pkrviose this Thursday Once that is complete, I will make the introduction to your Account Manager 
and we will coordinate the onboarding. During oriboarding, more information will be shared with you, which will include a press release for Crystal Lake PoKce 
Department. The press release will provide you with a texting option that will be unique to Crystal Lake PoKce Department. 

The 2 events that need to take place prior to the move to onboarding would be the foKowing: 

• Present to Officer Pkrviose -1 wfll be doing so this Thursday. 

• Receive a signed MOU from you, that wfll then be shared with our legal team for signature. 

Once these 2 steps are complete, I wfll be able to make the introduction to your Account Manager, wLich wfll then be foKowed by onboarding. Please let me 
know if you have any questions. 

Thank you for your time. 

Sincere^, 

Rohk D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 


1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Pohce sav crime drops with video doorbell 

On Mon, Mar 4, 2019 at 7:58 AM Derek Hyrkas <dhyrkas@crvstallake.org> wrote: 

HeKo Murti, 

I took the liberty of amending the su^ested press release. Please review and let me know if it is acceptable. 

Also note that I did not change the language (in red font) regarding downloading the app. It remains the Frederick PD texting optioa Wfll we have our own 
texting option? If so, please provide that so I may make the last amendment. 

I stfll have to prepare some materials for our City manager and City Council, so we are Iflce^ stfll a few weeks out from launching the program 


Take care. 




Crystal Lake, IL 60014 


Website: www.crvstallake.org I Phone:815-356-3767 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to vdiomk is addressed and may 
contain information that is proprietary, confidential and/or exempt from disclosure under appKcable law, including protected heakh information (PHI). If you 
are not the intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal 
restriction or sanction and is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or 
telephone, and destroy the original message without making any copies. 



















This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to vdiomit is addressed and may 
contain information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are 
not the intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or 
sanction and is strict^ prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strictfy prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 



From <srenje@crystallake.org> 

Subject RE: Amended Press Release 

To <rohit.murti@ring.com>, <dhyrkas@crystallake.org> 
Date Tue, 12 Mar2019 14:18:21 +0000 


Hello Rohit 

Could you please send me the primary point of contact for Marseilles, Roselle, Rolling Meadows, and any other departments you are willing to share? 

Thanks, 

Steve 

From: Rohit Murti <rohit.murti@ring.com> 

Sent: Friday, March 08, 2019 7:38 PM 

To: Derek Hyrkas <dhyrkas@crystallake.org> 

Cc: Steve Renje <srenje@crystallake.org> 

Subject: Re: Amended Press Release 

Chie^ 

Some of the agencies in Illinois that have been oriboarded on to Portal are Marseilles PD, Roselle PD and Rolling Meadows PD I will work on getting the names of 
the others and will share with yoir Thank you 

Sincere^, 

Rohit D Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 

ring 

1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Coinpanv (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 


O Steve Renje | Patrol Sergeant | Police 

I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3634 


no 

Crystal Lake, IL 60014 


On Thu, Mar 7, 2019 at 9:44 AM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 

Thanks Rohit...Would you happen to have a list of all of the Illinois police agencies that have signed on so far? 

From: Rohit Murti < rohit.murti(5)ring.com > 

Sent: Thursday, March 07, 201911:27 AM 
To: Derek Hyrkas <dhvrkas(a)crvstallake.org > 

Cc: Steve Renje <srenie(a)crvstallake.org > 

Subject: Re: Amended Press Release 

Good morning Chief Hyrkas and Sergeant Rerge, 

I presented to Officer Pluviose this morning. Once the MOU has been signed by you, I will share it with rry team for a counter signature and we can proceed to 
scheduling an onboarding. 

Thank you 

Sincerely, 

Rohit D Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 















1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 

On Mon, Mar 4, 2019 at 12:58 PM Rohit Murti <rohit.rnL]rti@rir^.conT > wrote: 

ChiefHyrkas, 

Thank you for your email I will be presenting to Officer Pkrviose this Thursday Once that is complete, I will make the introduction to your Account Manager 
and we will coordinate the onboarding. During oriboarding, more information will be shared with you, which will include a press release for Crystal Lake PoKce 
Department. The press release will provide you with a texting option that will be unique to Crystal Lake PoKce Department. 

The 2 events that need to take place prior to the move to onboarding would be the foKowing: 

• Present to Officer Pkrviose -1 wfll be doing so this Thursday. 

• Receive a signed MOU from you, that wfll then be shared with our legal team for signature. 

Once these 2 steps are complete, I wfll be able to make the introduction to your Account Manager, wLich wfll then be foKowed by onboarding. Please let me 
know if you have any questions. 

Thank you for your time. 

Sincere^, 

Rohk D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 


1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Pohce sav crime drops with video doorbell 

On Mon, Mar 4, 2019 at 7:58 AM Derek Hyrkas <dhyrkas@crvstallake.org> wrote: 

HeKo Murti, 

I took the liberty of amending the su^ested press release. Please review and let me know if it is acceptable. 

Also note that I did not change the language (in red font) regarding downloading the app. It remains the Frederick PD texting optioa Wfll we have our own 
texting option? If so, please provide that so I may make the last amendment. 

I stfll have to prepare some materials for our City manager and City Council, so we are Iflce^ stfll a few weeks out from launching the program 


Take care. 




Crystal Lake, IL 60014 


Website: www.crvstallake.org I Phone:815-356-3767 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to vdiomk is addressed and may 
contain information that is proprietary, confidential and/or exempt from disclosure under appKcable law, including protected heakh information (PHI). If you 
are not the intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal 
restriction or sanction and is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or 
telephone, and destroy the original message without making any copies. 
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From Rohit Murti <rohit.murti@ring.com> 


Subject Re: Amended Press Release 


To Steve Renje <srenje@crystallake.org> 
Date Wed, 13 Mar 2019 16:26:58-0700 


Hello Sergeant Renje, 

Absolute^. Please allow me a few days to gain their permission, before I share with you I will revert shorty. Thank you 
Sincere^, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 



1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


OnTue, Mar 12, 2019 at 7:18 AM Steve Renje <srerge@crvstallake.org> wrote: 
Hello Rohit 


Could you please send me the primary point of contact for Marseilles, Roselle, Rolling Meadows, and any other departments you are willing to share? 


Thanks, 


Steve 


From: Rohit Murti < rohit.murti(a)ring.com > 
Sent: Friday, March 08, 2019 7:38 PM 
To: Derek Hyrkas < dhvrkas(a)crvstallake.org > 
Cc: Steve Renje < srenie(a)crvstallake.org > 
Subject: Re: Amended Press Release 


Chie^ 


Some of the agencies in Illin ois that have been oriboarded on to Portal are Marseilles PD, Roselle PD and Rolling Meadows PD I will work on getting the names 
of the others and will share with you Thank you 

Sincere^, 

Rohit D Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 



1523 26th Street, Santa Monica, CA 90404 














LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 


Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring iTodemized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 



Steve Renje | Patrol Sergeant | Police 

&/ iSf/Zv' I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3634 


ns 

Crystal Lake, IL 60014 


On Thu, Mar 7, 2019 at 9:44 AM Derek Hyrkas <dhyrkas@crvstallake.org> wrote: 

Thanks Rohit...Would you happen to have a list of all of the Illinois police agencies that have signed on so far? 


From: Rohit Murti < rohit.murti(a)ring.com > 
Sent: Thursday, March 07, 2019 11:27 AM 
To: Derek Hyrkas < dhvrkas(a)crvstallake.org > 
Cc: Steve Renje <srenie(a)crvstallake.org > 
Subject: Re: Amended Press Release 


Good morning Chief Hyrkas and Sergeant Rerge, 


I presented to Officer Pluviose this morning. Once the MOU has been signed by you, I will share it with rr^ team for a counter signature and we can proceed to 
scheduling an onboarding. 


Thank you 


Sincere^, 


Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 


1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 


USA Today: Police sav crime drops with video doorbell 



















On Mon, Mar 4, 2019 at 12:58 PM Rohit Murti <rohit.n]ijrti@ring.corrP > wrote: 
ChiefHyrkas, 


Thank you for your email I will be presenting to Officer Pkiviose this Thursday. Once that is complete, I will make the introduction to your Account Manager 
and we will coordinate the oriboarding. During oriboarding, more information will be shared with you, which will include a press release for Crystal Lake 
PoKce Department. The press release will provide you with a texting option that will be unique to Crystal Lake PoKce Department. 


The 2 events that need to take place prior to the move to oriboarding would be the following: 

• Present to Officer Pkiviose -1 wall be doing so this Thursday. 

• Receive a signed MOU from you, that will then be shared with our legal team for signature. 

Once these 2 steps are complete, I will be able to make the introduction to your Account Manager, which will then be followed by oriboarding. Please let me 
know if you have any questions. 


Thank you for your time. 


Sincere^, 


Rohk D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 


1523 26th Street, Santa Monica, CA 90404 


lAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 
lA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Pohce sav crime drops with video doorbell 


On Mon, Mar 4, 2019 at 7:58 AM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 

Hello Murti, 

I took the liberty of amending the su^ested press release. Please review and let me know if it is acceptable. 

Also note that I did not change the language (in red font) regarding downloading the app. It remains the Frederick PD texting option Will we have our 
own texting option? If so, please provide that so I may make the last amendment. 

I still have to prepare some materials for our City manager and City Council, so we are like^ still a few weeks out from launching the program 














Take care, 



Derek Hyrkas | Deputy Chief | Police 




0/ I 100 W. Woodstock St. | Crysta I La ke, IL 60014 

Website: www.crvstallake.org I Phone:815-356-3767 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to vfoomit is addressed and may 
contain information that is proprietary, confidential and/or exempt fi'om disclosure under appKcable law, including protected health information (PHI). If you 
are not the intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal 
restriction or sanction and is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or 
telephone, and destroy the original message without making any copies. 
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intended recpient, you are hereby notified that any viewing, copying disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strictfy prohibited. If you have received this cornmunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 







From Rohit Murti <rohit.murti@ring.com> 


Subject Re: Amended Press Release 


To Steve Renje <srenje@crystallake.org> 
Date Fri, 15 Mar 2019 11:54:52-0700 


Sergeant, 


I have received approval from 2 of the agencies so fer. Please find their point of contact and email addresses below. I will share the rest with you as soon as I 
receive approval 

Roselle PD - tmadden@roselle.iLus - Tamie Madden 

Rolling Meadows PD - ManfrediJ@citvmn.ora - Sergeant John Manfredi 

Thank you. 

Sincere^, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 



1523 26th Street, Santa Monica, CA 90404 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbelL then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


OnTue, Mar 12, 2019 at 7:18 AM Steve Renje <srerge@crvstallake.org> wrote: 
Hello Rohit 


Could you please send me the primary point of contact for Marseilles, Roselle, Rolling Meadows, and any other departments you are willing to share? 


Thanks, 


Steve 


From: Rohit Murti < rohit.murti(a)ring.com > 
Sent: Friday, March 08, 2019 7:38 PM 
To: Derek Hyrkas < dhvrkas(a)crvstallake.org > 
Cc: Steve Renje < srenie(a)crvstallake.org > 
Subject: Re: Amended Press Release 


ChieL 


Some of the agencies in Illinois that have been oriboarded on to Portal are Marseilles PD, Roselle PD and Rolling Meadows PD. I will work on getting the names 
of the others and will share with you Thank you. 

Sincere^, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 


T 832.992.9910 E rohit.murti@rina.com 
















ring 

1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 



Steve Renje | Patrol Sergeant | Police 

0/ I 100 W. Woodstock St. 

Website: www.crvstallake.orR I Phone:815-356-3634 


liD 

Crystal Lake, IL 60014 


On Thu, Mar 7, 2019 at 9:44 AM Derek Hyrkas <dhyrkas@ciystallake.org > wrote: 

Thanks Rohit...Would you happen to have a list of all of the Illinois police agencies that have signed on so far? 


From: Rohit Murti < rohit.murti(a)ring.com > 
Sent: Thursday, March 07, 2019 11:27 AM 
To: Derek Hyrkas < dhvrkas(a)crvstallake.org > 
Cc: Steve Renje <srenie(a)crvstallake.org > 
Subject: Re: Amended Press Release 


Good morning Chief Hyrkas and Sergeant Rerge, 


I presented to Officer Phiviose this morning. Once the MOU has been signed by you, I will share it with ny team for a counter signature and we can proceed to 
scheduling an onboarding. 


Thank you 


Sincerely, 


Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 


1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 


Shark Tank: Shark Tank's Biggest Company (password: ring) 

















LA Times: Ring iTodemized the doorbell then went to war against crime 


USA Today: Police sav crime drops with video doorbell 


On Mon, Mar 4, 2019 at 12:58 PM Rohit Murti <rohit.n]ijrti@ring.conT > wrote: 
ChiefHyrkas, 


Thank you for your email I will be presenting to Officer Pkiviose this Thursday. Once that is complete, I will make the introduction to your Account Manager 
and we will coordinate the oriboarding. During oriboarding, more information will be shared with you, which will include a press release for Crystal Lake 
PoKce Department. The press release will provide you with a texting option that will be unique to Crystal Lake PoKce Department. 


The 2 events that need to take place prior to the move to oriboarding would be the following: 

• Present to Officer Pkiviose -1 will be doing so this Thursday. 

• Receive a signed MOU from you, that will then be shared with our legal team for signature. 

Once these 2 steps are complete, I will be able to make the introduction to your Account Manager, which will then be followed by oriboarding. Please let me 
know if you have any questions. 


Thank you for your time. 


Sincere^, 


Rohk D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 


1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Riggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Pohce sav crime drops with video doorbell 


On Mon, Mar 4, 2019 at 7:58 AM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 

Hello Murti, 

I took the liberty of amending the su^ested press release. Please review and let me know if it is acceptable. 

Also note that I did not change the language (in red font) regarding downloading the app. It remains the Frederick PD texting option Will we have our 
own texting option? If so, please provide that so I may make the last amendment. 
















I still have to prepare some materials for our City manager and City Council, so we are like^ still a few weeks out from launching the program 


Take care, 



Derek Hyrkas | Deputy Chief | Police 


nn 


\ 100 W. Woodstock St. | Crysta I La ke, IL 60014 
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From <srenje@crystallake.org> 


Subject Automatic reply: Amended Press Release 


To <rohitmurti@ring.com> 

Date Fri, 15 Mar 2019 18:55:15+0000 


Greetings, 


I will be out of the office until March 27th. If you need imnnediate assistance, please contact Commander Scott Miller at 815-356-3603. 


Thank you 



Steve Renje | Patrol Sergeant | Police 


110 


\ 100 W. Woodstock St. | Crysta I La ke, IL 60014 
Website: www.crvstallake.orR I Phone:815-356-3634 
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From Rohit Murti <rohit.murti@ring.com> 
Subject Re: Amended Press Release 

To Steve Renje <srenje@crystallake.org> 
Date Mon, 1 Apr 2019 08:56:00 -0700 


Good day Sergeant, 

I hope you are doing weL I would like to follow up on the MOU that I shared with you regarding Neighbors Portal by Ring. Is there any assistance I can provide 
with the process? May I answer any questions that you may have? 

Please let me know and I will be happy to assist. Thank you for your time. 

Sincere^, 

Rohit D. Murti 

Cornrniinity Partnersh^s Manager | Ring 
T 832.992.9910 E rohit.murti@rina.com 

ring 

1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Fri, Mar 15, 2019 at 11:54 AM Rohit Murti <rohit.rrLirti@ring.corn > wrote: 

Sergeant, 

I have received approval from 2 of the agencies so for. Please find their point of contact and email addresses below. I will share the rest with you as soon as I 
receive approval 

Roselle PD - tmadden@roselle.il.us - Tamie Madden 

Rolling Meadows PD - ManfrediJ@citvnn.orq - Sergeant John Manfredi 

Thank you. 

Sincere^, 

Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 

ring 

1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Conpany (password: ring) 

LA Times: Ring modernized the doorbell then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


OnTue, Mar 12, 2019 at 7:18 AM Steve Rerge <srerge@ciystallake.org> wrote: 
Hello Rohit 


Could you please send me the primary point of contact for Marseilles, Roselle, Rolling Meadows, and any other departments you are willing to share? 


Thanks, 


Steve 


From: Rohit Murti < rohit.murti(a)ring.com > 




















Sent: Friday, March 08, 2019 7:38 PM 
To: Derek Hyrkas < dhvrkas(5)crvstallake.org > 
Cc: Steve Renje < srenie(a)crvstallake.org > 
Subject: Re: Amended Press Release 


Chie^ 


Some of the agencies in Illinois that have been oriboarded on to Portal are Marseilles PD, Roselle PD and Rolling Meadows PD. I will work on getting the names 
of the others and will share with you Thank you 


Sincere^, 


Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 

ring 

1523 26th Street, Santa Monica, CA 90404 


lAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: PoHce say crime drops with video doorbell 



Steve Renje | Patrol Sergeant | Police 

&/ I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3634 


na 

Crystal Lake, IL 60014 


On Thu, Mar 7, 2019 at 9:44 AM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 

Thanks Rohit...Would you happen to have a list of all of the Illinois police agencies that have signed on so far? 


From: Rohit Murti < rohit.murti(a)ring.com > 
Sent: Thursday, March 07, 2019 11:27 AM 
To: Derek Hyrkas < dhvrkas(a)crvstallake.org > 
Cc: Steve Renje < srenie(a)crvstallake.org > 
Subject: Re: Amended Press Release 


Good morning Chief Hyrkas and Sergeant Rerge, 


I presented to Officer Pluviose this morning. Once the MOU has been signed by you, I will share it with rry team for a counter signature and we can proceed 
to scheduling an onboarding. 


Thank you 

















Sincere^, 


Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.nnurti@rino.com 


1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Mon, Mar 4, 2019 at 12:58 PM Rohit Murti <rohit.rnurti@.ring.corrt > wrote: 
ChiefHyrkas, 


Thank you for your email I will be presenting to Officer Phiviose this Thursday. Once that is complete, I will make the introduction to your Account 
Manager and we will coordinate the oriboarding. During onboarding, more information will be shared with you, which will include a press release for Crystal 
Lake Police Department. The press release will provide you with a texting option that will be unique to Crystal Lake PoKce Department. 


The 2 events that need to take place prior to the move to onboarding would be the following: 

• Present to Officer Pluviose -1 will be doing so this Thursday. 

• Receive a signed MOU from you, that will then be shared with our legal team for signature. 

Once these 2 steps are complete, I will be able to make the introduction to your Account Manager, which will then be followed by onboarding. Please let 
me know if you have any questions. 


Thank you for your time. 


Sincere^, 


Rohit D. Murti 


Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 















1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring iTodemized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 

On Mon, Mar 4, 2019 at 7:58 AM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 

Hello Murti, 

I took the liberty of amending the su^ested press release. Please review and let me know if it is acceptable. 

Also note that I did not change the language (in red font) regarding downloading the app. It remains the Frederick PD texting option Wffl we have our 
own texting option? If so, please provide that so I may make the last amendment. 

I still have to prepare some materials for our City manager and City Council, so we are likety still a few weeks out from launching the program 


Take care. 




Crystal Lake, IL 60014 


Website: www.crvsta I la ke.org I Phone:815-356-3767 


This electronic message and any attached files contain information intended for the excbswe use of the individual or entity to vdiomit is addressed and 
may contain information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). 
If you are not the intended recipient, you are hereby notified that any viewing, copying disclosure or distribution of the information may be subject to legal 
restriction or sanction and is stric% prohibited. If you have received this communication in error, please notify the sender by return electronic message or 
telephone, and destroy the original message without making any copies. 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may 
contain information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are 
not the intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or 
sanction and is strictly prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to vdiomit is addressed and may 
contain information that is proprietary, confidential and/or exempt from disclosure under appKcable law, including protected health information (PHI). If you are 
not the intended recipient, you are hereby notified that any viewing copying disclosure or distribution of the information may be subject to legal restriction or 
sanction and is strictfy prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 













From <jmattson@crystallake.org> 
Subject Det. Mattson 
To <legal@ring.com> 

Date Mon, 22 Apr 2019 17:39:46 +0000 


We are investigating a missing five year who was last seen at 94 Dole Ave, Crystal Lake IL 60014 on 04-17-2019. 

I am lookingto see if we can identify anyone with ring cameras in the area who we can contact forvideo. 

Looking to see if you have stored video on your servers that we can access and if so how long do you keep the video for. 

Thanks 

Det. Mattson. 



Jeff Mattson | Detective | Police 


0 / iSf/A' I 


100 W. Woodstock St. 


Website: www.crvstallake.orR I Phone:815-356-3608 


!!□ 

Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under appficable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 




From Rohit Murti <rohit.murti@ring.com> 
Subject Ring MOU (One Time Request) 

To <jmattson@crystallake.org> 

Date Mon,22 Apr 2019 11:26:17-0700 


Detective Mattson, 

Following up on our call this morning, it is our privilege to assist with your request. As mentioned, we typical^ require an MOU be in place before providing access 
to Portal, but based on the "time is of the essence" scenario you described, we will provide access for this one incident 

That said, the MOU contains two specific clauses that Crystal Lake PD will have to agree to before we can provide access. These are: 


• Unless otherwise required by law, the ageney and its affiliates and enployees shall not disclose any information that is designated as confidential or that, given the nature of 
the information or the circumstances surrounding its disclosure, reasonably should be considered as confidential. 

• The agency agrees it will maintain appropriate access controls for its personnel to use the Neighbors Portal. 

If you will acknowledge your understanding and agreement of these two items, I'll introduce you to a technician who will provide access to Portal, 
then walk you through the video request feature. You will maintain access to portal going forward, but I would ask that you refrain from using on 
other cases until we can formalize the full agreement. 

Please reach me anytime at (832) 992-9910 if you have any questions. 

Sincerely, 

Rohit D. Murti 

Oorrminity Partnerships IVbnager 
T 832.992.9910 Erohit.mjrti@ring.com 


ring 

152326th a 

Santa IVbnica, CA 90404 

www.rina.com 


[Download the Neighbors Add. 

Join the new neighborhood watch. 







From <jmattson@crystallake.org> 

Subject RE: Ring MOU (One Time Request) 

To <rohit.murti@ring.com> 

Date Mon,22 Apr 2019 18:31:55+0000 


I agree to the two terms. 

Jeff Mattson 

From: Rohit Murti <rohit.murti@ring.com> 

Sent: Monday, April 22, 2019 1:26 PM 

To: Jeff Mattson <jmattson@crystallake.org> 

Subject: Ring MOU (One Time Request) 

Detective Mattson, 

Following up on our call this morning, it is our privilege to assist with your request. As mentioned, we typical^ require an MOU be in place before providing access 
to Portal, but based on the "time is of the essence" scenario you described, we will provide access for this one incident 

That said, the MOU contains two specific clauses that Crystal Lake PD will have to agree to before we can provide access. These are: 

• Unless otherwise required by law, the agency and its affiliates and enployees shall not disclose any information that is designated as confidential or that, given the nature of 

the information or the circumstances surrounding its disclosure, reasonably should be considered as confidential. 

• The agency agrees it will maintain appropriate access controls for its personnel to use the Neighbors Portal. 

If you will acknowledge your understanding and agreement of these two items, I'll introduce you to a technician who will provide access to Portal, 
then walk you through the video request feature. You will maintain access to portal going forward, but I would ask that you refrain from using on 
other cases until we can formalize the full agreement. 

Please reach me anytime at (832) 992-9910 if you have any questions. 

Sincerely, 

Rohit D. Murti 

Oorrminity Ffeirtnerships IVfenager 
T 832.992.9910 E rohit.mjrti@rina.com 


ring 

152326th a 

Santa IVbnica, CA 90404 

www.rina.com 



[Download the Neighbors App. 

Join the new neighborhood watch. 



Jeff Mattson | Detective | Police 

I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3608 


liD 

Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 









From Rohit Murti <rohit.murti@ring.com> 

Subject Re: Ring MOU (One Time Request) 

To Jeff Mattson <jmattson@crystallake.org>, Anthony Modestine <anthony.modestine@ring.com> 
Date Mon,22 Apr 2019 11:46:53-0700 


Detective, 

Thank you for the acknowledgment. 

Anthony, let me make a quick introduction to Detective Mattson at the Crystal Lake PoKce Department. As you and I discussed earKer, we are providing 
Detective Mattson with access to portal (pre-MOU) to assist with an ongoing investigatioa Within Portal he'll be able to view the video feed (Neighbors Posts) 
from the time/date in question and will be able to request video from device owners who may have captured something relevant to their ongoing investigatioa 

I e>q)lained the best way to accomplish this without the formal training would be a screen share (Miere you can see and direct Detective Mattson on the step by step 
instructions) and then e^q^lain how he will access shared video. I'm hoping you two can connect today respecting the urgency of the matter. Contact information for 
both follows. 

Detective Mattson 

Crystal Lake Police Department 
100 W Woodstock St 
Crystal Lake, IL 60014 
USA 

Phone: (815)451-5313 
Email: On Copy 

Anthony Modestine, Partner Success Associate - Law Enforcement 
Phone: (610)220-5432 
EmaiL On Copy 

It's rry sincere hope that we are able to he^ on the matter. You both please take it from here. 

Sincerely, 

Rohit D. Murti 

Oorrminity Ffeirtnerships IVbnager 
T 832.992.9910 Erohit.iTurti@ring.(X)m 


ring 

152326th a 

Santa IVbnica, CA 90404 

www.rinq.com 



IDownload the Neichbors Add. 

Join the new neighborhood watch. 


On Mon, Apr 22, 2019 at 11:32 AM Jeff Mattson <jmattson@crystallake. org> wrote: 
I agree to the two terms. 


Jeff Mattson 


From: Rohit Murti < rohit.murti(5)ring.com > 
Sent: Monday April 22 , 2019 1:26 PM 
To: Jeff Mattson < imattson(a)crvstallake.org > 
Subject: Ring MOU (One Time Request) 











Detective Mattson, 


Following up on our call this morning, it is our privilege to assist with your request. As mentioned, we typically require an MOU be in place before providing 
access to Portal, but based on the "time is of the essence" scenario you described, we will provide access for this one incident. 

That said, the MOU contains two specific clauses that Crystal Lake PD will have to agree to before we can provide access. These are: 

• Unless otherwise required by law, the ageney and its affihates and enployees shall not diselose any information that is designated as eonfidential or that, given the 
nature of the information or the circumstances surrounding its disclosure, reasonably should be considered as confidential. 

• The agency agrees it will nnaintain appropriate access controls for its personnel to use the Neighbors Portal. 

If you will acknowledge your understanding and agreement of these two items, I'll introduce you to a technician who will provide access to 
Portal, then walk you through the video request feature. You will maintain access to portal going forward, but I would ask that you refrain from 
using on other cases until we can formalize the full agreement. 

Please reach me anytime at (832) 992-9910 if you have any questions. 


Sincerely, 


Rohit D. Murti 

Cbrrminity Fbrtnerships IVbnager 
T 832.992.9910 E rohit.mjrti@rina.com 


ring 

152326th a 

Santa IVbnica, CA 90404 

www.rina.com 




Jeff Mattson | Detective | Police 

I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3608 


nn 

Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusrye use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distnbution of the information may be subject to legal restriction or sanction and 
is strictly prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 









From Anthony Modestine <anthony.modestine@ring.com> 
Subject Re: Ring MOU (One Time Request) 

Date Mon, 22 Apr2019 14:49:15-0400 


Join Zoonn Meeting 
https://rina.zDom.us/i/7551771918 


Please dial by your location and enter the Meeting ID to join the call for Audio if your computer does not have a microphone. 
+1 646 876 9923 US (New York) 

+1 669 900 6833 US (San Jose) 

+1 855 880 1246 US Toll-free 
+1 877 853 5257 US Toll-free 
Meeting ID: 755 177 1918 

Find your local number: https://zoom.us/u/acvJwLV2vp 
Anthony Modestine 

Fortner Success Associate 
Anthony@ring.com 


ring 

1200 Atwater Dr Ste 225 
IVblvern, 19355 
www.rina.com 



Download the Neiahtx)rs Add. 

Join the new neighborhood watch. 


On Mon, Apr 22, 2019 at 2:47 PM Rohit Murti <rohit.n]Lirti@ring.corn > wrote: 

Detective, 

Thank you for the acknowledgment. 

Anthony, let me make a quick introduction to Detective Mattson at the Crystal Lake PoKce Department. As you and I discussed earKer, we are providing 
Detective Mattson with access to portal (pre-MOU) to assist with an ongoing investigatioa Within Portal he'll be able to view the video feed (Neighbors Posts) 
from the time/date in question and will be able to request video from device owners who may have captured something relevant to their ongoing investigatioa 

I e>q)lained the best way to accomplish this without the formal training would be a screen share (Miere you can see and direct Detective Mattson on the step by 
step instructions) and then e^q^lain how he will access shared video, fm hoping you two can connect today respecting the urgency of the matter. Contact 
information for both follows. 


Detective Mattson 

Crystal Lake Police Department 
100 W Woodstock St 
Crystal Lake, IL 60014 
USA 

Phone: (815)451-5313 
Email: On Copy 

Anthony Modestine, Partner Success Associate - Law Enforcement 
Phone: (610)220-5432 
EmaiL On Copy 

If s rry sincere hope that we are able to help on the matter. You both please take it from here. 
Sincerely, 

Rohit D. Murti 

Cbimunity Partnerships IVbnager 
T 832.992.9910 Erohit.mjrti@ring.com 












ring 

152326th a 

Santa IVbnica, CA 90404 

www.rina.com 



EDownload the Neighbors Add. 

Join the new neighborhood watch. 


On Mon, Apr 22, 2019 at 11:32 AM Jeff Mattson <jmattson@,crystallake. org> wrote: 
I agree to the two terms. 


Jeff Mattson 


From: Rohit Murti < rohit.murti(a)ring.com > 
Sent: Monday, April 22, 2019 1:26 PM 
To: Jeff Mattson < imattson(a)crvstallake.org > 
Subject: Ring MOD (One Time Request) 


Detective Mattson, 


Following up on our call this morning, it is our privilege to assist with your request. As mentioned, we typically require an MOU be in place before providing 
access to Portal, but based on the "time is of the essence" scenario you described, we will provide access for this one incident 

That said, the MOU contains two specific clauses that Crystal Lake PD will have to agree to before we can provide access. These are: 

• Unless otherwise required by law, the ageney and its affiliates and enployees shall not diselose any information that is designated as eonfidential or that, given the 
nature of the information or the eireumstanees surrounding its diselosure, reasonably should be eonsidered as eonfidential. 

• The agency agrees it will maintain appropriate access controls for its personnel to use the Neighbors Portal. 

If you will acknowledge your understanding and agreement of these two items, I'll introduce you to a technician who will provide access to 
Portal, then walk you through the video request feature. You will maintain access to portal going fon^/ard, but I would ask that you refrain from 
using on other cases until we can formalize the full agreement. 

Please reach me anytime at (832) 992-9910 if you have any questions. 


Sincerely, 


Rohit D. Murti 

Cbrrminity Fbrtnerships IVbnager 
T 832.992.9910 E rohit. mjrti@rina.com 


ring 

152326th St. 

Santa IVbnica, CA 90404 
www.rina.com 



[Download the Neighbors Add. 

Join the new neighborhood watch. 
















Jeff Mattson | Detective | Police 

&/ I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3608 
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Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to vfoomit is addressed and may 
contain information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are 
not the intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or 
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From Ring Team <no-reply@ring.com> 

Subject You’ve been invited to join Ring Neighbors Portal 

To <jmattson@crystallake.org> 

Date Mon, 22 Apr 2019 18:49:53 +0000 



You’ve been invited to join Ring Neighbors Portai. 

Ring invites you to join the Crystai Lake Poiice 
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Crystai Lake Poiice 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 


Join Portal Now 


*Neighbors Portal is currently only supported in Google Chrome & Fi refox browsers. 
Unfortunately, Internet Explorer is currently not supported. 


® ® ® 


Brail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa Monica, CA 90404 
Uhsubscribe | Rivacy Notice | Support | Terms of Service 

ring 







From Anthony Modestine <anthony.modestine@ring.com> 


Subject Ring Alert - Introduction 


To Jeff Mattson <jmattson@crystallake.org>, Carley Platt <carley@ring.com> 
Date Mon,22 Apr 2019 15:30:20-0400 


Hi Detecti\e Mattson, 

I would like to introduce Carley Platt who is The Neighborhood's Content Manager. Carley will be able to help put out a Ring Alert targeting social media to get more eyes 
and ears on the Missing Child. 

Carley, can you please connect with Det Mattson on this matter? 

Detective Mattson 

Crystal Lake Police Department 
100 W Woodstock St 
Crystal Lake, IL 60014 
USA 

Phone: (815)451-5313 

Anthony Modestine 

partner Success Associate 
Anthony@ring.com 



1200 Atwater Dr Ste 225 
IVfelvern, Fa 19355 
www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 







From Anthony Modestine <anthony.modestine@ring.com> 
Subject Video Reuqest: External message 
To Jeff Mattson <jmattson@crystallake.org> 

Date Mon,22 Apr 2019 15:57:15-0400 


Detecti\e Mattison, 

There is a limit of wording you can use for the external message. Example below: 

End date and time 

g 2019/04/22 17:00 

Incident Type (optional) 

L : .: itType ▼ 


External Message to Ring Users 

Maximum of 300 characters (optional) 


Hi Residents, If you captured video between the time 
span above, please help us find the missing boy by 
sharing all your videos with us by choosing "Share 
Video" below. We will be sending out mutliple request 
like this with different time frames. If you have 
questions please call me 555-5555555 ASAP ^ 


Q Include your name within the email to Ring users 
Q Send a copy to yourself 


PREVIEW 


Anthony Modest! ne 

partner Success Associate 
Anthony@ring.com 


ring 

1200 Atwater Dr Ste 225 
IVblvern, Fa 19355 
www.rina.com 


Download the Neighbors App. 

Join the new neighborhood watch. 









From Ring Subpoenas <subpoenas@ring.com> 


Subject Re: Det. Mattson 


To <jmattson@crystallake.org> 

Date Mon, 22 Apr 2019 13:02:21 -0700 


Hi Detective Mattson, 

Thank you for your inquiry, which was forwarded to our team for handling. We have sent your information to our Neighbors team who will contact you with 
additional information regarding your request. 

Please note that Ring is unable to search its systems based on Geo location. However, if you identify specific Ring devices (MAC IDs) within the area of 
interest, you can submit a preservation letter or appropriate legal process to subpoenas@rinq.com for those devices. A search warrant is required in order 
to produce video content. 

Alternatively, if the owner of the account wishes to retrieve their data and have Ring provide a copy to someone on your team, you can use Ring's Consent 
and Verification form (attached). Please note that the primary Ring account holder will need to complete the form, sign it and email it to Ring at 
subpoenas@rinq.com from their primary email address registered with Ring. 

Please also note that Ring only stores videos if the user subscribes to a Ring Protect plan, and Ring's storage plan generally retains videos for up to 60 
days unless a user deletes a video sooner. 

For additional information, please see Ring's Law Enforcement Guidelines located at https://support.rinq.eom/hc/en-us/articles/360001318523-Law- 
Enforcement-Guide lines . 

If you have further questions, please contact us at subpoenas@rinq.com . 

Respectfully, 

The Ring Subpoenas Team 

-Forwarded message- 

From: Jeff Mattson <jmattson(a),crvstallake.org> 

Date: Mon, Apr 22, 2019 at 10:40 AM 

Subject: Det. Mattson 

To: legal@ring.com <legal@jiig.conT > 


We are investigating a missing five year wbo was last seen at 94 Dole Ave, Crystal Lake IL 60014 on 04-17-2019. 


I am looking to see if we can identify anyone with ring cameras in the area Mio we can contact for video. 

Looking to see if you have stored video on your servers that we can access and if so how long do you keep the video for. 


Thanks 


Det. Mattsoa 


liQ 



Jeff Mattson | Detective | Police 


&/ I 100 W. Woodstock St. | Crysta I La ke, IL 60014 

Website: www.crvstallake.org I Phone:815-356-3608 


This electronic message and any attached files contain information intended for the exekiswe use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strictfy prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 















CONFIDENTIAL- FOR OFFICIAL USE ONLY 


ring 


Account Verification & Consent to Disclose 


Ring IR # 


Account Details 

Full Name:_ 

Primary Email:_ 

Address/Location:_ 

Phone Number:_ 

Account Information to be produced 

Description of data:_ 

(Example: Audio/Video files and associated Metadata) 

Device Specific Details:_ 

(Device MAC ID or device description or location) 

Specific dates (and times/time zones as appropriate):_ 


Owner's Consent 

I,_, owner of the Ring account specified above, do hereby grant my consent 

for Ring to produce the above specified account information to: 


In connection with this authority to release information, I do hereby agree to hold harmless Ring, Inc. for 
the disclosure of such information and forever waive on my behalf, and on behalf of my heirs and assigns, 
any and all claims resulting from disclosure of the specified information related to this account pursuant to 
this authorization. 

Account Owner Signature:_ Date: _ 


To complete the Verification step of the consent process please fill out form including signature and date, 
save as .pdf document and email the form from the owner's primary email account to subpoenas@ring.com 

















From Anthony Modestine <anthony.modestine@ring.com> 
Subject Re: Video Reuqest: External message 
To Jeff Mattson <jmattson@crystallake.org> 

Date Mon,22 Apr 2019 16:02:28-0400 


Also, I just heard word from my legal department. We can send out the Law Enforcement Post, when you are ready, gi\e me a call and I will show you how that is done. 

610-220-5432 

Anthony Modestine 

Ffeirtner Success Associate 
Anthony@ring.com 


ring 

1200 Atwater Dr Ste 225 
IVblvern, 19355 
www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


On Mon, Apr 22, 2019 at 3:57 PM Anthony Modestine <anthony.modestine@ring.conT > wrote: 
DetectiN^ Mattison, 

There is a limit of wording you can use for the external message. Example below 

End date and time 

~ 2019/04/22 17:00 


Incident Type (optional) 

<2 ' ■ - 


External Message to Ring Users 
Maximum of 300 characters (optional) 


Hi Residents, If you captured video between the time 
span above, please help us find the missing boy by 
sharing all your videos with us by choosing "Share 
Video" below. We will be sending out mutliple request 
like this with different time frames. If you have 
questions please call me 555-5555555 ASAP ^ 


Q Include your name within the email to Ring users 
Q Send a copy to yourself 


PREVIEW 


Anthony Modestine 

Fortner Success Associate 
Anthony@ring.com 


ring 

1200 Atw ater Dr Ste 225 
IVblvern, Pa 19355 
www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 
















From Ring Team <videorequest@ring.com> 

Subject Incident Near Your Home: Crystal Lake Police Department needs your help! 

To <jmattson@crystallake.org> 

Date Mon, 22 Apr 2019 20:22:16+0000 


This is your copy of the Request Video email. 

The links below have been disabled in this copy, but the links are active for Ring users. 


ring 


Dear Neighbor, 

Detective JefF Mattson of the Crystal Lake Police Department is 

investigating an incident that occurred near your home and your Ring 
device may have captured video that can help. Detective Mattson of 
the Crystal Lake Police Department is seeking videos recorded 
between: April 17th from 9:00 PM to 9:00 AM on April 18th 

A message from Detective Mattson: 


Crystal Lake Police are requesting any video that residents may 
have on their camera systems from Monday 04-15-2019 around 
O/OOhrs through 04-18-2019 at 0900hrs. Crystal Lake Police are 
conducting an investigation of a missing child and are in need of 
any video the community may have. 


Share Videos T Review Videos 


Ring login required 

Sharing your Ring videos is absolutely your choice, and none of your 
information has been shared with law enforcement. However, if you'd 
like to take direct action against crime in your community, this is a 
great opportunity by sharing your Ring videos and your contact 
information with Detective Mattson of the Crystal Lake Police 
Department. 

This is a time-sensitive matter, so we look forward to your prompt 
action. Thank you for making your neighborhood a safer place. 

Stay safe. 

Ring Team 

If you have any questions or concerns, please contact Detective 
Mattson at Crystal Lake Police Department or the Ring Video 
Request Team at videorequest@rino.com . 

Please unsubscribe me from future requests to share footage 

@ ® ® 


BTBil intended forjnBttson@crystallake.org. 

Learn more about video requests. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Rivacy Notice | Support | Terms of Service 

ring 



















From Ring Team <videorequest@ring.com> 

Subject Incident Near Your Home: Crystal Lake Police Department needs your help! 

To <jmattson@crystallake.org> 

Date Mon, 22 Apr 2019 20:26:02 +0000 


This is your copy of the Request Video email. 

The links below have been disabled in this copy, but the links are active for Ring users. 


ring 


Dear Neighbor, 

Detective JefF Mattson of the Crystal Lake Police Department is 

investigating an incident that occurred near your home and your Ring 
device may have captured video that can help. Detective Mattson of 
the Crystal Lake Police Department is seeking videos recorded 
between: April 15th from 7:00 AM to 7:00 PM 

A message from Detective Mattson: 


Please email Detective Mattson any video you may have outside 
the requested 12hrs requested on 04-18-19. If you have 
additional video that may help up from 04-15-19 through 04-18- 
19 please email those videos to jmattson@crystallake.org if you 
would like to speak with me you can call 815-356-3608. 


Share Videos T Review Videos 


Ring login required 

Sharing your Ring videos is absolutely your choice, and none of your 
information has been shared with law enforcement. However, if you'd 
like to take direct action against crime in your community, this is a 
great opportunity by sharing your Ring videos and your contact 
information with Detective Mattson of the Crystal Lake Police 
Department. 

This is a time-sensitive matter, so we look forward to your prompt 
action. Thank you for making your neighborhood a safer place. 

Stay safe. 

Ring Team 

If you have any questions or concerns, please contact Detective 
Mattson at Crystal Lake Police Department or the Ring Video 
Request Team at videorequest@rino.com . 

Please unsubscribe me from future requests to share footage 


© @ @ 


BTBil intended forjnBttson@crystallake.org. 

Learn more about video requests. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Rivacy Notice | Support | Terms of Service 

ring 


















From <jmattson@crystallake.org> 

Subject RE: Video Reuqest: External message 

To <anthony.modestine@ring.com> 

Date Mon, 22 Apr 2019 20:32:51 +0000 


Hello community. My name is Detective Mattson with the Crystal Lake Police Department. The Crystal Lake Police Department is investigating a missing child 
investigation in which a ring alert requesting video has been sent to ring customers. This request is for any video from Monday 04-15-19 at 0700hrs through 04- 
18-19 at 0900hrs. Any member of the community who may have video that could help investigators is asked to please share those videos/images with the 
Crystal Lake Police Department, jmattson@crystallake.org Thank you all for your assistance and helping us bring AJ home. 

From: Anthony Modestine <anthony.modestine@ring.com> 

Sent: Monday, April 22, 2019 2:57 PM 

To: Jeff Mattson <jmattson@crystallake.org> 

Subject: Video Reuqest: External message 

Detective Mattison, 

There is a limit of wording you can use for the external message. Example below: 

End dale and time 

^ 2019/04/22 17 


Incident Type (optional) 


External Message to Ring Users 
Maximum of 300 characters (opt ion al) 


Hi Resident;, Tyou captured video bet-.veei i the time 
span above, please help us find the missing boy by 
-hai r ’ig al your videos with us by choosing "Share 
Video" below. We wir be sending out nmiiuple request 
jKe ‘"ils with dintf'ent tir-ie If you have 

qur-fi-ns ple0-c cai: -r.c 555-5555555 ASAP _ 


Q Include your name within the email to Ring users 


Q Send a copy to yourself 


PREVIEW 


Anthony Modestine 

Fhrtner Success Associate 
Anthony@ring.com 


1200 Atwater Dr Ste 225 
IVblvern, Pa 19355 
www.rina.com 


I Download the Neighbors Add. 

J Join the new neighborhood watch. 












O Jeff Mattson | Detective | Police 

0/ I 100 W. Woodstock St. 

Website: www.crvstallake.orR I Phone:815-356-3608 


130 

Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 




From Anthony Modestine <anthony.modestine@ring.com> 
Subject Re: Video Reuqest: External message 
To Jeff Mattson <jmattson@crystallake.org> 

Date Mon,22 Apr 2019 16:35:50-0400 


Hello community. My name is Detective Mattson with the Crystal Lake Police Department. The Crystal Lake Police Department is investigating a missing child 
investigation in which a ring email requesting videos has been sent out to ring neighbors on our behalf. This request is for any video from Monday 04-15-19 at 
0700hrs through 04-18-19 at 0900hrs. Any members of the community who may have video that could help investigators is asked to please share those 
videos/images with the Crystal Lake Police Department as this is a time sensitive matter. imattson(a)crvstallake.org Thank you all for your assistance and 
helping us bring AJ home. 


Anthony Modestine 

Fhrtner Success Associate 
Anthony@ring.com 


ring 

1200 Atwater Dr Ste 225 
IVblvern, 19355 
www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


On Mon, Apr 22, 2019 at 4:33 PM Jeff Mattson <jmattson@crystallake. org > wrote: 

Hello community. My name is Detective Mattson with the Crystal Lake Police Department. The Crystal Lake Police Department is investigating a missing child 
investigation in which a ring alert requesting video has been sent to ring customers. This request is for any video from Monday 04-15-19 at 0700hrs through 04- 
18-19 at 0900hrs. Any member of the community who may have video that could help investigators is asked to please share those videos/images with the 
Crystal Lake Police Department. imattson(a)crvstallake.org Thank you all for your assistance and helping us bring AJ home. 


From: Anthony Modestine <anthonv.modestine(a)ring.com > 

Sent: Monday, April 22, 2019 2:57 PM 

To: Jeff Mattson < imattson(a)crvstallake.org > 

Subject: Video Reuqest: External message 


Detective Mattison, 


There is a limit of wording you can use for the external message. Example below: 













End dale and time 


^ 2019/04/32 17^JCi 


Incident Type (optional) 

''(j)' Zc I cct I c, Cl do n t Type 


T 


External I Message to Ring Users 
Maximum of 300 characters (optional) 


Hi Restdenis, If you captured video between the lime 
span above, please help us find the missing boy by 
shariTig all your videos with us by choosing "Share 
Video"' below. We will be sending out nnutiiple request 
like this with different tirtie frames. If you have 
questions please calC me .555-5555555 ASAP q 

A 


Q I ndude your name within the email to Ri ng users 


Q Send a copy to yourself 


PREVIEW 


Anthony Modestine 


Fortner Success Associate 
Anthonv@rina.com 


1200 Atwater Dr ae 225 
IVblvern, Pa 19355 
www.rinq.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 



Jeff Mattson | Detective | Police 

0 / iSf/A' I 100 W. Woodstock St. 

Website: www.crvstallake.orR I Phone:815-356-3608 


Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended reepient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strictly prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 














From Ring Team <videorequest@ring.com> 

Subject Incident Near Your Home: Crystal Lake Police Department needs your help! 

To <jmattson@crystallake.org> 

Date Mon, 22 Apr 2019 20:54:11 +0000 


This is your copy of the Request Video email. 

The links below have been disabled in this copy, but the links are active for Ring users. 


ring 


Dear Neighbor, 

Detective JefF Mattson of the Crystal Lake Police Department is 

investigating an incident that occurred near your home and your Ring 
device may have captured video that can help. Detective Mattson of 
the Crystal Lake Police Department is seeking videos recorded 
between: April 15th from 8:00 AM to 8:00 PM 

A message from Detective Mattson: 


Hello community, My name is Detective Mattson with the Crystal 
Lake Police Department. The Crystal Lake Police Department is 
investigating a missing child investigation in which a ring email 
requesting videos has been sent out to ring neighbors on our 
behalf. This request is for any video from Mon 


Share Videos T Review Videos 


Ring login required 

Sharing your Ring videos is absolutely your choice, and none of your 
information has been shared with law enforcement. However, if you'd 
like to take direct action against crime in your community, this is a 
great opportunity by sharing your Ring videos and your contact 
information with Detective Mattson of the Crystal Lake Police 
Department. 

This is a time-sensitive matter, so we look forward to your prompt 
action. Thank you for making your neighborhood a safer place. 

Stay safe. 

Ring Team 

If you have any questions or concerns, please contact Detective 
Mattson at Crystal Lake Police Department or the Ring Video 
Request Team at videorequest@rino.com . 

Please unsubscribe me from future requests to share footage 


© @ @ 


BTBil intended forjnBttson@crystallake.org. 

Learn more about video requests. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Rivacy Notice | Support | Terms of Service 

ring 



















From Ring Team <videorequest@ring.com> 

Subject Incident Near Your Home: Crystal Lake Police Department needs your help! 

To <jmattson@crystallake.org> 

Date Mon, 22 Apr 2019 20:56:38 +0000 


This is your copy of the Request Video email. 

The links below have been disabled in this copy, but the links are active for Ring users. 


ring 


Dear Neighbor, 

Detective JefF Mattson of the Crystal Lake Police Department is 

investigating an incident that occurred near your home and your Ring 
device may have captured video that can help. Detective Mattson of 
the Crystal Lake Police Department is seeking videos recorded 
between: April 17th from 10:00 PM to 8:00 AM on April 18th 

A message from Detective Mattson: 


Please email Detective Mattson any and all video from 04-15- 
2019 through 0900hrs on 04-18-2019 at 
jmattson@crystallake.org any questions please feel free to 
contact me at 815-356-3608 


Share Videos T Review Videos 


Ring login required 

Sharing your Ring videos is absolutely your choice, and none of your 
information has been shared with law enforcement. However, if you'd 
like to take direct action against crime in your community, this is a 
great opportunity by sharing your Ring videos and your contact 
information with Detective Mattson of the Crystal Lake Police 
Department. 

This is a time-sensitive matter, so we look forward to your prompt 
action. Thank you for making your neighborhood a safer place. 

Stay safe, 

Ring Team 

If you have any questions or concerns, please contact Detective 
Mattson at Crystal Lake Police Department or the Ring Video 
Request Team at videorequest@ring.com . 

Please unsubscribe me from future requests to share footage 

@ @ @ 


Brail intended forjmattson@crystallake.org. 

Learn more about video requests. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Rivacy Notice | Support | Terms of Service 

ring 

















From Anthony Modestine <anthony.modestine@ring.com> 
Subject Re: Video Reuqest: External message 
To Jeff Mattson <jmattson@crystallake.org> 

Date Mon,22 Apr 2019 16:58:43-0400 


Hello community. My name is Detective Mattson with the Crystal Lake Police Department. The Crystal Lake Police Department is investigating a missing child 
investigation in which Ring is emailing Ring users on the Crystal Lake PDs behalf to gather any videos that can help with our investigation. This request is for 
any video from Monday 04-15-19 at 7am through 04-18-19 at 0900hrs. Any members of the community who may have video that could help investigators is 
asked to please share those videos/images with the Crystal Lake Police Department as this is a time sensitive matter. imattson(a)crvstallake.org Thank you all 
for your assistance and helping us bring AJ home. 

Anthony Modestine 

Fhrtner Success Associate 
Anthony@ring.com 


ring 

1200 Atwater Dr Ste 225 
IVblvern, 19355 
www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


On Mon, Apr 22, 2019 at 4:35 PM Anthony Modestine <anthony.modestine@ring.conT > wrote: 

Hello community. My name is Detective Mattson with the Crystal Lake Police Department. The Crystal Lake Police Department is investigating a missing child 
investigation in which a ring email requesting videos has been sent out to ring neighbors on our behalf. This request is for any video from Monday 04-15-19 at 
0700hrs through 04-18-19 at 0900hrs. Any members of the community who may have video that could help investigators is asked to please share those 
videos/images with the Crystal Lake Police Department as this is a time sensitive matter. imattson(a)crvstallake.org Thank you all for your assistance and 
helping us bring AJ home. 


Anthony Modestine 

Fhrtner Success Associate 
Anthony@ring.com 


ring 

1200 Atwater Dr ae 225 
IVblvern, 19355 
www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


On Mon, Apr 22, 2019 at 4:33 PM Jeff Mattson <jmattson@,crvstallake. org > wrote: 

Hello community. My name is Detective Mattson with the Crystal Lake Police Department. The Crystal Lake Police Department is investigating a missing child 
investigation in which a ring alert requesting video has been sent to ring customers. This request is for any video from Monday 04-15-19 at 0700hrs through 
04-18-19 at 0900hrs. Any member of the community who may have video that could help investigators is asked to please share those videos/images with the 
Crystal Lake Police Department. imattson(a)crvstal I ake.org Thankyou all for your assistance and helping us bring AJ home. 


From: Anthony Modestine < anthonv.modestine(5)ring.com > 

Sent: Monday, April 22, 2019 2:57 PM 

To: Jeff Mattson < imattson(a)crvstallake.org > 

Subject: Video Reuqest: External message 


Detective Mattison, 


There is a limit of wording you can use for the external message. Example below: 




















End date and time 


2019/04/32 17:00 


Incident Type (optional) 

■ /pc T 


External Message to Ring Users 
Maximum of 300 characters (optional) 


Hi Residents, If you captured video bet ween the time 
span above, please help us find the missing boy by 
shailng al year videos v.-ilh uS by choosing "Share 
Video" below. We will ba sending out mut5iplo request 
like this with differeril Lime firames. ilf yOu have 
questions please call me 555 5555555 ASAP * 


Q Include your name within the email to Ring users 


Q Send a copy to yourself 


PREVIEW 


Anthony Modestine 

Fortner Success Associate 
Anthonv@rina.com 


1200 Atwater Dr ae 225 
IVblvern, Pa 19355 
www.rina.com 


Download the Neighbors App. 

Join the new neighborhood watch. 



Jeff Mattson | Detective | Police 

0 / I 100 W. Woodstock St. 

Website: www.crvstallake.orR I Phone:815-356-3608 


Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to vfoomit is addressed and may 
contain information that is proprietary, confidential and/or exempt fi'om disclosure under appKcable law, including protected health information (PHI). If you are 
not the intended recipient, you are hereby notified that any viewing copying, disclosure or distribution of the information may be subject to legal restriction or 
sanction and is strictly prohibited. If you have received this cornmunication m error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 















From Carley Platt <carley@ring.com> 

Subject Re: Ring Alert - Introduction 

To Jeff Mattson <jmattson@crystallake.org> 
Date Mon, 22 Apr 2019 14:08:31 -0700 


Thank you for the introduction, Anthony. 

Hi Detective Mattson, 

We would love to holp get a Nei^borhood Alert sent out to Crystal Lake residents and encourage anyone with any information to contact you Can you please 
send over a picture of the child and any details you have on him, Miere he was last seen, if there are any specific areas you'd like to target, etc. We will also need 
the report number. 

Thank you 

On Mon, Apr 22, 2019 at 12:30 PM Anthony Modestine <anthony.modestine@rir^.conL > wrote: 

Hi DetectiN^ Mattson, 

I would like to introduce Carley Platt who is The Neighborhood's Content Manager. Carley will be able to help put out a Ring Alert targeting social media to get more eyes 
and ears on the Missing Child. 

Carley, can you please connect with Det Mattson on this matter? 

Detective Mattson 

Crystal Lake Police Department 
100 W Woodstock St 
Crystal Lake, IL 60014 
USA 

Phone: (815)451-5313 


Anthony Modestine 

partner Success Associate 
Anthony@ring.com 


ring 

1200 Atwater Dr ae 225 
IVfelvern, Fa 19355 
www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


Carley Platt 

Neighborhoods Content IVbnager 

818-809-9617 

carley@ring.com 


ring 

1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 













From Ring Team <no-reply@ring.com> 

Subject New Video Received on Your Case #19-7922! 

To <jmattson@crystallake.org> 

Date Mon, 22 Apr 2019 21:09:50+0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor has responded to vour Video Request for one of your cases: 


Case #: 

19-7922 

Incident Location: 

94 Dole Avenue, Crystal Lake, IL, USA 

Start Date & Time: 

04/15/2019 13:00 

End Date & Time: 

04/16/2019 01:00 


REVIEW NEW VIDEOS NOW 


(D @ @ 


&nail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street, Santa IVbnica, CA 90404 
Uhsubscribe | Rivacy Notice | Support | Terms of Service 

ring 









From Ring Team <no-reply@ring.com> 

Subject New Video Received on Your Case #19-007922! 

To <jmattson@crystallake.org> 

Date Mon, 22 Apr 2019 21:12:34+0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor has responded to vour Video Request for one of your cases: 


Case #: 

19-007922 

Incident Location: 

94 Dole Avenue, Crystal Lake, IL, USA 

Start Date & Time: 

04/18/2019 03:00 

End Date & Time: 

04/18/2019 13:00 


REVIEW NEW VIDEOS NOW 


(D @ @ 


&nail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street, Santa IVbnica, CA 90404 
Uhsubscribe | Rivacy Notice | Support | Terms of Service 

ring 









From Anthony Modestine <anthony.modestine@ring.com> 
Subject Re: Video Reuqest: External message 
To Jeff Mattson <jmattson@crystallake.org> 

Date Mon,22 Apr 2019 17:02:12-0400 


Anthony Modestine 

Ffeirtner Success Associate 
Anthony@ring.com 


ring 

1200 Atwater Dr Ste 225 
IVblvern, 19355 
www.rinq.com 



Download the Neiahtxjrs Add. 

Join the new neighborhood watch. 


On Mon, Apr 22, 2019 at 4:58 PM Anthony Modestine <anthony.modestine@ring.conT > wrote: 

Hello community. My name is Detective Mattson with the Crystal Lake Police Department. The Crystal Lake Police Department is investigating a missing child 
investigation in which Ring is emailing Ring users on the Crystal Lake PDs behalf to gather any videos that can help with our investigation. This request is for 
any video from Monday 04-15-19 at 7am through 04-18-19 at 0900hrs. Any members of the community who may have video that could help investigators is 
asked to please share those videos/images with the Crystal Lake Police Department as this is a time sensitive matter. imattson(a)crvstallake.org Thank you all 
for your assistance and helping us bring AJ home. 

Anthony Modestine 

Fortner Success Associate 
Anthony@ring.com 


ring 

1200 Atw ater Dr Ste 225 
IVblvern, Pa 19355 
www.rina.com 



Download the Neiahbors Add. 

Join the new neighborhood watch. 


On Mon, Apr 22, 2019 at 4:35 PM Anthony Modestine <anthony.modestine@ring.conT > wrote: 

Hello community, My name is Detective Mattson with the Crystal Lake Police Department. The Crystal Lake Police Department is investigating a missing child 
investigation in which a ring email requesting videos has been sent out to ring neighbors on our behalf. This request is for any video from Monday 04-15-19 
at 0700hrs through 04-18-19 at 0900hrs. Any members of the community who may have video that could help investigators is asked to please share those 
videos/images with the Crystal Lake Police Department as this is a time sensitive matter. imattson(a)crvstallake.org Thank you all for your assistance and 
helping us bring AJ home. 


Anthony Modestine 

Fortner Success Associate 
Anthony@ring.com 


ring 

1200 Atw ater Dr Ste 225 
IVblvern, Pa 19355 
www.rina.com 



Download the Neiahbors Add. 

Join the new neighborhood watch. 


On Mon, Apr 22, 2019 at 4:33 PM Jeff Mattson <jmattson@,crvstallake.org> wrote: 






















Hello community. My name is Detective Mattson with the Crystal Lake Police Department. The Crystal Lake Police Department is investigating a missing 
child investigation in which a ring alert requesting video has been sent to ring customers. This request is for any video from Monday 04-15-19 at 0700hrs 
through 04-18-19 at 0900hrs. Any member of the community who may have video that could help investigators is asked to please share those 
videos/images with the Crystal Lake Police Department. imattson(a)crvstal lake.org Thankyou all for your assistance and helping us bring AJ home. 


From: Anthony Modestine < anthonv.modestine(a)ring.com > 

Sent: Monday, April 22, 2019 2:57 PM 

To: Jeff Mattson < imattson(5)crvstallake.org > 

Subject: Video Reuqest: External message 


Detective Mattison, 


There is a limit of wording you can use for the external message. Example below: 


End dale and time 
[H]!] 2019/04/22 1 7 ^>0 


Incident Type (optional) 


External Message to Ring Users 
Maximum of 300 characters (optional) 


Hi Resident?, if you captured video between the time 
span abover please help us find the missing boy by 
sharing aii your videos with us by choosing "Share 
Video" below. We will be sending out mgt^iple request 
like this with different time frames. Hf you have 
questions please cali me 555-555S&35 ASAP ^ 

A 


Q Include your name within the email to Ring users 


Q Send a copy to yourself 


PREVIEW 


Anthony Modestine 

Fortner Success Associate 
Anthonv@rina.com 


1200 Atwater Dr Ste 225 
IVblvern, Fh 19355 
www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 


















Jeff Mattson | Detective | Police 

0 / I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3608 


no 

Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to viiomit is addressed and may 
contain information that is proprietary, confidential and/or exempt fi-om disclosure under appKcable law, including protected health information (PHI). If you are 
not the intended recipient, you are hereby notified that any viewing copying disclosure or distribution of the information may be subject to legal restriction or 
sanction and is stric% prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 







From <jmattson@crystallake.org> 
Subject RE: Ring Alert - Introduction 

To <carley@ring.com> 

Date Mon, 22 Apr 2019 21:14:59+0000 


Last seen at home on 04-17-119 at 9pm. 

Det. Mattson 

From: Carley Platt <carley@ring.com> 

Sent: Monday, April 22, 2019 4:09 PM 

To: Jeff Mattson <jmattson@crystallake.org> 

Cc: Anthony Modestine <anthony.modestine@ring.com> 

Subject: Re: Ring Alert - Introduction 

Thank you for the introduction, Anthony. 

Hi Detective Mattson, 

We would love to he^ get a Neighborhood Alert sent out to Crystal Lake residents and encourage anyone with any information to contact you Can you please 
send over a picture of the child and any details you have on him, vLere he was last seen, if there are any specific areas you'd like to target, etc. We will also need 
the report number. 

Thank you 



Jeff Mattson | Detective | Police 

&/ iSf/A' I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3608 


liO 

Crysta I La ke, IL 60014 


On Mon, Apr 22, 2019 at 12:30 PM Anthony Modestine <anthony.modestine@rir^.coniP > wrote: 

Hi Detective Mattson, 

I would like to introduce Carley Platt who is The Neighborhood's Content Manager. Carley will be able to help put out a Ring Alert targeting 
social media to get more eyes and ears on the Missing Child. 

Carley, can you please connect with Det Mattson on this matter? 

Detective Mattson 

Crystal Lake Police Department 

100 W Woodstock St 
Crystal Lake, IL 60014 
USA 

Phone: (815)451-5313 
Anthony Modestine 

Fortner Success Associate 
Anthonv@rina.com 


ring 

1200 Atwater Dr Ste 225 
IVblvern, Pq 19355 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 











Carley Platt 

Neighborhcxxis Content IVbnager 

818-809-9617 

carlev@rina.com 


ring 

1523 26th a 

Santa IVbnica, CA 90404 

www.rinq.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under appficable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 







Attempt to locate-Missing Endangered Child 

Sent: 2019-04-18(3)12:26 Case: CLPD-19-007922 Author: E. Pluviose 



Andrew T Freund M/W 10-14-13 was reported missing earlier this morning from his residence in the 50-100 
block of Dole Avenue, Crystal Lake. He was last seen on 04-17-19 at approximately 2100 hours. He was 
possibly wearing a blue "Mario" shirt, black sweatpants, unknown shoes. He has blonde hair (buzz cut), brown 
eyes, thin build, and approximately 3'5". No medical concerns reported. 

He's been entered into LEADS: LEADS# M19A7483 

Please contact the Crystal Lake Police Department with any information. 


Crystal Lake Police Department 
815 - 356-3620 


This bulletin is CONFIDENTIAL unless designated otherwise within the bulletin. Created with APBnet software vrs. 180330 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Mon, 22 Apr 2019 21:16:37+0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs vour help 

Neighbor Comment 

Neighbor! 3 wrote: "please find AJ. He's on my mind every day." 


VIEW POST 


@ @ (5) 


Brail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Mon, 22 Apr 2019 21:21:35+0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs vour help 

Neighbor Comment 

Neighbor! 6 wrote: "Thank you for your hard work." 


VIEW POST 


□ □ □ 


Brail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Mon, 22 Apr 2019 21:23:30+0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs vour help 

Neighbor Comment 

Neighbor21 wrote: "what a great resource! I hope this boy is safe!" 


VIEW POST 


@ @ (5) 


Brail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Mon, 22 Apr2019 21:23:52+0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs your help 

Neighbor Comment 

NeighborlS wrote: "Oh please, I hope they find something that helps in this 
case. Prayers for AJ" 


VIEW POST 


© ® @ 


Bnail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 










From Carley Platt <carley@ring.com> 

Subject Re: Ring Alert - Introduction 

To Jeff Mattson <jmattson@crystallake.org> 
Date Mon,22 Apr 2019 14:32:37-0700 


Thank you for sending that over. We will have a Neighborhood Alert sent out shorty. I will send the link your way 
On Mon, Apr 22, 2019 at 2:16 PM Jeff Mattson <jmattson@crystallake.org> wrote: 

Last seen at home on 04-17-119 at 9pm. 


Det. Mattson 


From: Carley Platt <carlev(a)ring.com > 

Sent: Monday, April 22, 2019 4:09 PM 

To: Jeff Mattson < imattson(a)crvstallake.org > 

Cc: Anthony Modestine < anthonv.modestine(a)ring.com > 
Subject: Re: Ring Alert - Introduction 


Thank you for the introduction, Anthony. 


Hi Detective Mattson, 


We would love to help get a Neighborhood Alert sent out to Crystal Lake residents and encourage anyone with any information to contact you Can you please 
send over a picture of the child and any details you have on him, vJiere he was last seen, if there are any specific areas you'd like to target, etc. We will also need 
the report number. 


Thank you 


liD 

Crystal Lake, IL 60014 



Jeff Mattson | Detective | Police 

I 100 W. Woodstock St. | 

Website: www.crvstallake.org I Phone:815-356-3608 


On Mon, Apr 22, 2019 at 12:30 PM Anthony Modestine <anthony.modestine@rir^.conT > wrote: 

Hi Detective Mattson, 

I would like to introduce Carley Platt who is The Neighborhood's Content Manager. Carley will be able to help put out a Ring Alert targeting 
social media to get more eyes and ears on the Missing Child. 

Carley, can you please connect with Det Mattson on this matter? 

Detective Mattson 

Crystal Lake Police Department 
100 W Woodstock St 
Crystal Lake, IL 60014 


USA 











Phone: (815)451-5313 


Anthony Modestine 

Fortner Success Associate 
Anthonv@rina.com 


ring 

1200 Atw ater Dr Ste 225 
IVblvern, Pa 19355 
www.rinq.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


Carley Platt 

Neighborhoods Content IVbnager 

818-809-9617 

carlev@rina.com 


ring 

1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under appficable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 


Carley Platt 

Neighborhoods Content IVbnager 

818-809-9617 

carley@ring.com 


ring 


1523 26th St. 

Santa IVbnica, CA 90404 
www.rina.com 

















Download the Neighbors Add. 

Join the new neighborhood watch. 




From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Mon, 22 Apr 2019 21:33:37+0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs vour help 

Neighbor Comment 

Neighbor23 wrote: "This breaks my heart □" 


VIEW POST 


@ @ (5) 


Brail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 












From <jmattson@crystallake.org> 
Subject RE: Ring Alert - Introduction 

To <carley@ring.com> 

Date Mon, 22 Apr 2019 21:36:26+0000 


Thank you. I am leaving for the day and will be back at Sam tomorrow morning. Thank you all for your help today and helping us with this case. 

Jeff 

From: Carley Platt <carley@ring.com> 

Sent: Monday, April 22, 2019 4:33 PM 

To: Jeff Mattson <jmattson@crystallake.org> 

Subject: Re: Ring Alert - Introduction 

Thank you for sending that over. We will have a Neighborhood Alert sent out shortfy. I will send the link your way 
On Mon, Apr 22, 2019 at 2:16 PM Jeff Mattson <jmattson@crystallake.org> wrote: 

Last seen at home on 04-17-119 at 9pm. 

Det. Mattson 

From: Carley Platt < carlev(a)ring.com > 

Sent: Monday, April 22, 2019 4:09 PM 

To: Jeff Mattson <imattson(5)crvstallake.org > 

Cc: Anthony Modest!ne < anthonv.modest!ne(5)ring.com > 

Subject: Re: Ring Alert - Introduction 

Thank you for the introduction, Anthony. 

Hi Detective Mattson, 

We would love to help get a Neighborhood Alert sent out to Crystal Lake residents and encourage anyone with any information to contact you. Can you please 
send over a picture of the child and any details you have on him, where he was last seen, if there are any specific areas you'd like to target, etc. We will also need 
the report nurrber. 

Thank you 



Jeff Mattson | Detective | Police 

0/ I 


no 

100 W. Woodstock St. | Crysta I La ke, IL 60014 


Website: www.crvstallake.org I Phone:815-356-3608 


On Mon, Apr 22, 2019 at 12:30 PM Anthony Modestine <anthony.modestine@ring.conT > wrote: 

Hi Detective Mattson, 

I would like to introduce Carley Platt who is The Neighborhood's Content Manager. Carley will be able to help put out a Ring Alert targeting 
social media to get more eyes and ears on the Missing Child. 

Carley, can you please connect with Det Mattson on this matter? 

Detective Mattson 

Crystal Lake Police Department 

100 W Woodstock St 
Crystal Lake, IL 60014 
USA 

Phone: (815)451-5313 
Anthony Modestine 


Ffeirtner Success Associate 
Anthonv@rina.com 















i^UUAtwaterurijtez^b 
IVblvern, 19355 
www.rina.com 



Dawnload the Neighbors App. 

Join the new neighborhood watch. 


Carley Platt 

Neighborhoods Content IVbnager 

818-809-9617 

carlev@rina.com 


ring 

152326th a 

Santa IVbnica, CA 90404 

www.rina.com 



Dawnload the Neighbors Add. 

Join the new neighborhood watch. 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to wiiomit is addressed and may 
contain information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are 
not the intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or 
sanction and is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 


Carley Platt 

Neighborhoods Content IVbnager 

818-809-9617 

carlev@rina.com 


ring 

1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strictfy prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 

















From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Mon, 22 Apr 2019 21:36:55+0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs vour help 

Neighbor Comment 

Neighbor! 7 wrote: "Bless this great town" 


VIEW POST 


@ @ (5) 


Brail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Carley Platt <carley@ring.com> 


Subject Re: Ring Alert - Introduction 

To Jeff Mattson <jmattson@crystallake.org> 
Date Mon,22 Apr 2019 14:37:24-0700 


Of course! 


On Mon, Apr 22, 2019 at 2:36 PM JeffMattson <jmattson@crystallake.org > wrote: 


Thank you. I am leaving for the day and will be back at Sam tomorrow morning. Thank you all for your help today and helping us with this case. 


Jeff 


From: Carley Platt <carlev(a)ring.com > 

Sent: Monday, April 22, 2019 4:33 PM 

To: Jeff Mattson < imattson(a)crvstallake.org > 

Subject: Re: Ring Alert - Introduction 


Thank you for sending that over. We will have a Neighborhood Alert sent out shorty. I will send the link your way. 


On Mon, Apr 22, 2019 at 2:16 PM JeffMattson <jmattson@crvstallake.org> wrote: 
Last seen at home on 04-17-119 at 9pm. 


Det. Mattson 


From: Carley Platt <carlev@ring.com > 

Sent: Monday, April 22, 2019 4:09 PM 

To: Jeff Mattson <imattson(5)crvstallake.org > 

Cc: Anthony Modestine < anthonv.modestine(a)ring.com > 
Subject: Re: Ring Alert - Introduction 


Thank you for the introduction, Anthony. 


Hi Detective Mattson, 


We would love to help get a Neighborhood Alert sent out to Crystal Lake residents and encourage anyone with any information to contact you Can you please 
send over a picture of the child and any details you have on him, vJiere he was last seen, if there are any specific areas you'd like to target, etc. We will also 
need the report number. 


Thank you 



Jeff Mattson | Detective | Police 




I 100 W. Woodstock St. | Crysta I La ke, IL 60014 


E3Q 


Website: www.crvstallake.org I Phone:815-356-3608 


On Mon, Apr 22, 2019 at 12:30 PM Anthony Modestine <anthony.modestine@ring.conT > wrote: 


Hi Detective Mattson, 














I would like to introduce Carley Platt who is The Neighborhood's Content Manager. Carley will be able to help put out a Ring Alert targeting 
social media to get more eyes and ears on the Missing Child. 

Carley, can you please connect with Det Mattson on this matter? 

Detective Mattson 

Crystal Lake Police Department 
100 W Woodstock St 
Crystal Lake, IL 60014 
USA 

Phone: (815)451-5313 


Anthony Modestine 


Fortner Success Associate 
Anthonv@rina.com 


ring 

1200 Atwater Dr Ste 225 
IVblvern, Pa 19355 
www.rina.com 



Carley Platt 


Neighborhoods Content IVbnager 

818-809-9617 

carlev@rina.com 



152326th a 

Santa IVbnica, CA 90404 

www.rina.com 













Download the Neighbors App. 

Join the new neighborhood watch. 



This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may 
contain information that is proprietary, confidential and/or exempt fi'om disclosure under applicable law, including protected health information (PHI). If you are 
not the intended recipient, you are hereby notified that any viewing, copying disclosure or distribution of the information may be subject to legal restriction or 
sanction and is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 


Carley Platt 

Neighborhcxxls Content IVbnager 

818-809-9617 

carlev@rina.com 


ring 

1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strictfy prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 


Carley Platt 

Neighborhoods Content IVbnager 

818-809-9617 

carley@ring.com 


ring 

1523 26th St. 

Santa IVbnica, CA 90404 
www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 















From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Mon, 22 Apr2019 21:46:42+0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs your help 

Neighbor Comment 

Neighbor32 wrote: "Thank you Crystal Lake PD and all Law Enforcement 
working on this case. Also I hope and pray that whoever knows where little A.J. 
is they have a heart and a conscience to bring him back safe and secure." 


VIEW POST 


@ @ (§) 


Bnail intended forjmQttson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 










From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Mon, 22 Apr 2019 21:49:10+0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs your help 

Neighbor Comment 

Neighbors 1 wrote: "Prayers for AJ as well as Law Enforcement. Hope this little 
boy is safe." 


VIEW POST 


© ® @ 


Bnail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 










From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Mon, 22 Apr 2019 21:50:39+0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs your help 

Neighbor Comment 

Neighbor26 wrote: "please next time ask sooner if possible, many of is have 
nest cameras which record 24x7, but only pay for 5 days of footage. I dont 
even have or plan to get a ring device but would love to helped in this situation, 
even though I'm ok a neighboring town...you never know what might be seen." 


VIEW POST 


(D @ @ 


&nail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 










From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Mon, 22 Apr 2019 22:08:04 +0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs your help 

Neighbor Comment 

Neighbor22 wrote: "Thank you for all you have already done and what you 
continue to do. Please don't give up looking and find that little boy." 


VIEW POST 


© ® @ 


Bnail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 










From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Mon, 22 Apr 2019 22:24:41 +0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs vour help 

Neighbor Comment 

Neighbor20 wrote: "how can I send a video?" 


VIEW POST 


@ @ (5) 


Brail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Mon, 22 Apr 2019 22:38:08 +0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs your help 

Neighbor Comment 

Neighbor36 wrote: "Praying this sweet child will be found. Thank you for all 
your hard work." 


VIEW POST 


© ® @ 


Bnail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 










From Anthony Modestine <anthony.modestine@ring.com> 
Subject Neighbor's Comment on Your Post 

To Jeff Mattson <jmattson@crystallake.org> 

Date Mon,22 Apr 2019 18:43:13-0400 


Hey Detecti\e, 

A neighbor just asked how they can send video on your Law enforcement Post we sent out together and since I don't ha\e access to respond this would be great if you 
did. 


Neighbor 20 17 minutes ago 
how can I send a video? 

[50 P Reply 

Neighbor 36 4 minutes ago 

Praying this sweet child will be found. Thank you for all your hard 
work. 

[50 P Reply 




When you comment this will show up as Detecti\e Mattson - Crystal Lake PD 

Anthony Modestine 

Fbrtner Success Associate 
Anthony@ring.com 


ring 

1200 Atwater Dr Ste 225 
IVblvern, Pa 19355 
www.rina.com 


Download the Neiahtx)rs Add. 

Join the new neighborhood watch. 







From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Mon, 22 Apr 2019 22:48:16+0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs your help 

Neighbor Comment 

Neighbor29 wrote: "@Neighbor20 right click on the arrow of the list of the 
video, open video and right side bottom is a box with arrow and that will open 
a bar of options to send and CLP is requesting an email, thank you for your 
help to everyone □ □ □ □" 


VIEW POST 


(D @ @ 


&nail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 










From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Mon, 22 Apr 2019 23:12:18+0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs your help 

Neighbor Comment 

Neighbor28 wrote: "@Neighbor20 tap the sideways "v" on video in corner on 
screen and hit the envelope " 


VIEW POST 


© ® @ 


Bnail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 










From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Mon, 22 Apr 2019 23:18:59+0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs your help 

Neighbor Comment 

Neighbor35 wrote: "This is such a great resource. Thank you for all your efforts 
and hope this could help to bring the Police answers!" 


VIEW POST 


© ® @ 


Bnail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 










From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Mon, 22 Apr 2019 23:27:35 +0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs your help 

Neighbor Comment 

Neighbor45 wrote: "Also what about dash cams? Not sure how long they 
record and save though" 


VIEW POST 


© ® @ 


Bnail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 










From Carley Platt <carley@ring.com> 

Subject Re: Ring Alert - Introduction 

To Jeff Mattson <jmattson@crystallake.org> 
Date Mon, 22 Apr 2019 17:02:27 -0700 


Hi Detective Mattson, 

Here is a copy of the Alert that went to the zp code 60014 +5 miles. We are running this alert for $100/day for the next 7 days. It is also Wye on the Neighbors App. 
https y/www. iacebook. com/455 30646119737O/posts/2326984717362859 

If there is anything else we can do to help, please let me know. 

My Best 


On Mon, Apr 22, 2019 at 2:08 PM Carley Platt <carley@.ring.cont > wrote: 

Thank you for the introduction, Anthony 

Hi Detective Mattson, 

We would love to he^ get a Nei^borhood Alert sent out to Crystal Lake residents and encourage anyone with any information to contact you Can you please 
send over a picture of the child and any details you have on him, Miere he was last seen, if there are any specific areas you'd like to target, etc. We will also need 
the report number. 

Thank you 

On Mon, Apr 22, 2019 at 12:30 PM Anthony Modestine <anthony.modestine@rir^.conT > wrote: 

Hi Detecti\^ Mattson, 

I would like to introduce Carley Platt who is The Neighborhood's Content Manager. Carley will be able to help put out a Ring Alert targeting social media to get more 
eyes and ears on the Missing Child. 

Carley, can you please connect with Det Mattson on this matter? 

Detective Mattson 

Crystal Lake Police Department 
100 W Woodstock St 
Crystal Lake, IL 60014 
USA 

Phone: (815)451-5313 


Anthony Modestine 

partner Success Associate 
Anthony@ring.com 


ring 

1200 Atwater Dr ae 225 
IVblvern, Fa 19355 
www.rina.com 



Download the Neiahtx)rs Add. 

Join the new neighborhood watch. 


Carley Platt 

Neighborhoods Content IVhnager 

818-809-9617 

carley@ring.com 


ring 


1523 26th a 













Santa IVbnica, CA 90404 
www.rina.com 



Dawnload the Neighbors Add. 

Join the new neighborhood watch. 


Carley Platt 

Neighborhoods Content IVbnager 

818-809-9617 

carley@ring.com 


ring 

1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 










From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Tue, 23 Apr 2019 00:14:41 +0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs your help 

Neighbor Comment 

NeighborlS wrote: "Is there something specific we can be looking for? Like a 
car color?" 


VIEW POST 


© ® @ 


Bnail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 










From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Tue, 23 Apr 2019 01:49:05+0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs your help 

Neighbor Comment 

Neighbor38 wrote: "the car in the paper that they towed away was a maroon 
Grand Marquis" 


VIEW POST 


© ® @ 


Bnail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 










From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Tue, 23 Apr 2019 01:49:27+0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs your help 

Neighbor Comment 

Neighbor38 wrote: "the daily herald has it in their pictures 
https://www.google.com/amp/s/www.dailyherald.com/amp- 
article/20190418/news/190418906/" 


VIEW POST 


@ @ (§) 


Bnail intended forjmQttson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 










From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Tue, 23 Apr 2019 01:49:30+0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs vour help 

Neighbor Comment 

Neighbor38 wrote: "actually might be a Lincoln Town car." 


VIEW POST 


@ @ (5) 


Brail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Tue, 23 Apr 2019 02:44:07 +0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs your help 

Neighbor Comment 

Neighbor43 wrote: "Thank you to everyone that is working on finding this 
precious little boy. This has got to be heart wrenching for all involved. God 
bless you and A.J." 


VIEW POST 


@ @ (§) 


Bnail intended forjmQttson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 










From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Tue, 23 Apr 2019 03:13:29+0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs your help 

Neighbor Comment 

Neighbor25 wrote: "I live at 450 Berkshire Drive and have a ring door bell and 
have had nothing cross it" 


VIEW POST 


© ® @ 


Bnail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 










From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Tue, 23 Apr 2019 03:54:51 +0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs your help 

Neighbor Comment 

Neighbor48 wrote: "I pray you find this little boy. I too have a 5 yr old and the 
thought of him disappearing is heart wrenching. The night the helicopters were 
searching it felt like they were hovering and then I learned they were searching 
the lake.... ugh... Checking my ring app footage now..." 


VIEW POST 


(D @ @ 


&nail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 










From Ring Team <no-reply@ring.com> 

Subject New Video Received on Your Case #19-7922! 

To <jmattson@crystallake.org> 

Date Tue, 23 Apr 2019 12:22:20+0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor has responded to vour Video Request for one of your cases: 


Case #: 

19-7922 

Incident Location: 

94 Dole Avenue, Crystal Lake, IL, USA 

Start Date & Time: 

04/15/2019 13:00 

End Date & Time: 

04/16/2019 01:00 


REVIEW NEW VIDEOS NOW 


(D @ @ 


&nail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street, Santa IVbnica, CA 90404 
Uhsubscribe | Rivacy Notice | Support | Terms of Service 

ring 









From <jmattson@crystallake.org> 

Subject RE: Neighbor's Comment on Your Post 

To <anthony.modestine@ring.com> 

Date Tue, 23 Apr 2019 12:40:05+0000 


They can email me the videos directly atjmattson@crystallake.org 

From: Anthony Modestine <anthony.modestine@ring.com> 

Sent: Monday, April 22, 2019 5:43 PM 

To: Jeff Mattson <jmattson@crystallake.org> 

Subject: Neighbor's Comment on Your Post 

Hey Detective, 

A neighbor just asked how they can send video on your Law enforcement Post we sent out together and since I don't have access to respond 
this would be great if you did. 

Neighbor 20 1 1 minutes ago 
how can I send a video? 

c&O P Reply 

Neighbor 36 4 minutes ago 

Praying this sweet child will be found. Thank you for all your hard 
work. 

[£70 P Reply 




When you comment this will show up as Detective Mattson - Crystal Lake PD 


Anthony Modestine 

Ffeirtner Success Associate 
Anthonv@rina.com 


ring 

1200 Atwater Dr Ste 225 
IVblvern, Pq 19355 
www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 



Jeff Mattson | Detective | Police 

I 100 W. Woodstock St. 

Website: www.crvstaHake.org I Phone:815-356-3608 


130 

Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this cornmurdcation in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 









From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Tue, 23 Apr 2019 13:31:09+0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs your help 

Neighbor Comment 

Neighbor38 wrote: "another thought is that a ring camera could have potentially 
picked up the boy walking around the neighborhood if he wandered out. these 
cameras pick up things like lost dogs all the time so maybe he is on there but 
they won't know unless you check your footage." 


VIEW POST 


(D @ @ 


&nail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 










From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Tue, 23 Apr2019 14:27:02+0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs your help 

Neighbor Comment 

Neighbor48 wrote: "I heard the search dogs didn’t pick up his scent and so 
that meant he was taken off the property he didn’t walk off or wander out... IF 
what I heard is accurate that is. The helicopters are out searching and hovering 
again this morning...I’m between the lake and the country club and the sound 
has become one that brings such sadness..." 


VIEW POST 


@ @ (§) 


Bnail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Rohit Murti <rohit.murti@ring.com> 

Subject Re: Signed MOU Crystal Lake Police IL 

To Derek Hyrkas <dhyrkas@crystallake.org> 
Date Tue, 23 Apr 2019 11:37:33-0700 


Chie^ 

Thank you for your email I have shared the MOU with our team I'm going to get this processed and get a counter signature. Once that is complete, I'll share the 
completed MOU with you and will make introductions to our partner success team and we will have you on-boarded. This process should take approximate^ 3 
weeks or less. Please feel free to call or email me if you have any questions. 

Thank you for your time. We look forward to working with you! 

Sincerely, 

Rohit D. Murti 

Corrminity Ffeirtnerships IVbnager 
T 832.992.9910 Erohit.iTurti@ring.com 


ring 

152326th a 

Santa IVbnica, CA 90404 

www.rina.com 



[Download the Neighbors Add. 

Join the new neighborhood watch. 


On Tue, Apr 23,2019 at 9:47 AM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 
Hi Rohit 


I have attached the signed MOU. Once signed on your end, please send me a scanned copy. 


I believe we should be set for the "onboarding" now. 


From: Rohit Murti < rohit.murti(a)ring.com > 
Sent: Monday, March 04, 2019 2:58 PM 
To: Derek Hyrkas < dhvrkas(a)crvstallake.org > 
Cc: Steve Renje < srenie@crvstallake.org > 
Subject: Re: Amended Press Release 


ChiefHyrkas, 


Thank you for your emai I will be presenting to Officer Pluviose this Thursday. Once that is complete, I will make the introduction to your Account Manager and 
we will coordinate the onboarding. During onboarding, more information will be shared with you, which will include a press release for Crystal Lake Police 
Department. The press release will provide you with a texting option that will be unique to Crystal Lake Police Department. 


The 2 events that need to take place prior to the move to onboarding would be the following: 

• Present to Officer Pluviose -1 will be doing so this Thursday. 

• Receive a signed MOU from you, that will then be shared with our legal team for signature. 

Once these 2 steps are complete, I will be able to make the introduction to your Account Manager, vdiich will then be followed by onboarding. Please let me 
know if you have any questions. 


Thank you for your time. 












Sincere^, 


Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.nnurti@rina.conn 


1523 26th Street, Santa Monica, CA 90404 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Mon, Mar 4, 2019 at 7:58 AM Derek Hyrkas <dhyrkas@crvstallake.org > wrote: 
Hello Murti, 


I took the liberty of amending the suggested press release. Please review and let me know if it is acceptable. 


Also note that I did not change the language (in red font) regarding downloading the app. It remains the Frederick PD texting option. Will we have our own 
texting option? If so, please provide that so I may make the last amendment. 


I still have to prepare some materials for our City manager and City Council, so we are likety still a few weeks out from launching the program 


Take care. 



Derek Hyrkas | Deputy Chief | Police 


nn 


\ 100 W. Woodstock St. | crystal Lake, IL 60014 
Website: www.crvstallake.org I Phone:815-356-3767 


This electronic message and any attached files contain information intended for the excbsiye use of the individual or entity to whom it is addressed and may 
contain information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are 
not the intended recipient, you are hereby notified that any viewing, copying disclosure or distribution of the information may be subject to legal restriction or 
sanction and is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strictly prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and destroy the original 












message without making any copies. 



From Rohit Murti <rohit.murti@ring.com> 

Subject Re: Signed MOU Crystal Lake Police IL 

To Derek Hyrkas <dhyrkas@crystallake.org> 
Date Wed, 24 Apr 2019 19:46:38-0500 


Chie^ 

The MOU is now complete. Could you please help me identify the personnel in the highKghted roles? Once this is complete I'll make an introduction to our partner 
success team and we will schedule an oriboarding session Thank you. 

• Primary Point of Contact - Chief Derek Hyrkas tdhyrkas@crystallake.org) 

• PubKc Information Officer / Social Media Liaison - Chief Derek Hyrkas tdhyrkas@crystallake. orgi 

• Investigative - CID/Crime/Property Crime - TBD 

• Cornrnunity Outreach Officer - TBD 


Sincerely, 

Rohit D. Murti 

Oorrmjnity Partnerships IVbnager 
T 832.992.9910 Erohit.mjrti@ring.com 


ring 

152326th a 

Santa IVbnica, CA 90404 

www.rina.com 



[Download the Neiahtxjrs Add. 

Join the new neighborhood watch. 


On Tue, Apr 23, 2019 at 1:37 PM Rohit Murti <rohit.rriurti@rir^.conU wrote: 

Chie^ 

Thank you for your emai I have shared the MOU with our team I'm going to get this processed and get a counter signature. Once that is complete, I'll share the 
completed MOU with you and will make introductions to our partner success team and we will have you on-boarded. This process should take approximatefy 3 
weeks or less. Please feel free to call or email me if you have any questions. 

Thank you fc)r your time. We look forward to working with you! 

Sincerely, 

Rohit D. Murti 

Cbrnrunity Fhrtnerships IVbnager 
T 832.992.9910 Erohit.mjrti@ring.com 


ring 

152326th a 

Santa IVbnica, CA 90404 

www.rina.com 



[Download the Neighbors Add. 

Join the new neighborhood watch. 


On Tue, Apr 23, 2019 at 9:47 AM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 
Hi Rohit 


I have attached the signed MOU. Once signed on your end, please send me a scanned copy. 


I believe we should be setforthe "onboarding" now. 

















From: Rohit Murti < rohit.murti(a)ring.com > 
Sent: Monday, March 04, 2019 2:58 PM 
To: Derek Hyrkas < dhvrkas(a)crvstallake.org > 
Cc: Steve Renje < srenie(a)crvstallake.org > 
Subject: Re: Amended Press Release 


ChiefHyrkas, 


Thank you for your emai I will be presenting to Officer Pkrviose this Thursday Once that is complete, I will make the introduction to your Account Manager and 
we will coordinate the onboarding. During onboarding, more information will be shared with you, Miich will include a press release for Crystal Lake PoKce 
Department. The press release will provide you with a texting option that will be unique to Crystal Lake PoKce Department. 


The 2 events that need to take place prior to the move to onboarding would be the foKowing: 

• Present to Officer PKiviose -1 wiK be doing so this Thursday. 

• Receive a sigued MOU from you, that wiK then be shared with our legal team for signature. 

Once these 2 steps are complete, I wiK be able to make the introduction to your Account Manager, vdfrch wfll then be foKowed by onboarding. Please let me 
know if you have any questions. 


Thank you for your time. 


Sincere^, 


Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 


1523 26th Street, Santa Monica, CA 90404 


lAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: PoHce say crime drops with video doorbell 


On Mon, Mar 4, 2019 at 7:58 AM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 
HeKo Murti, 


I took the Kberty of amending the suggested press release. Please review and let me know if it is acceptable. 


Also note that I did not change the language (in red font) regarding downloading the app. It remains the Frederick PD texting option. WiK we have our own 
texting option? If so, please provide that so I may make the last amendment. 















I still have to prepare some materials for our City manager and City Council, so we are Mkefy still a few weeks out from launching the program 


Take care. 



no 


100 W. Woodstock St. | Crysta I La ke, IL 60014 


Website: www.crvstallake.org I Phone:815-356-3767 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may 
contain information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are 
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sanction and is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 
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From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Thu, 25 Apr 2019 10:55:33+0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs vour help 

Neighbor Comment 

Neighbor38 wrote: "Thank you CLPD for finding AJ." 


VIEW POST 


@ @ (5) 


Brail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From <jmattson@crystallake.org> 


Subject RE: Ring Alert - Introduction 


To <carley@ring.com> 

Date Thu, 25 Apr 2019 13:00:12+0000 


We can take down the alert if it hasn't already been taken down. Thank you guys for all your help 
Jeff 

From: Carley Platt <carley@ring.com> 

Sent: Monday, April 22, 2019 7:02 PM 

To: Jeff Mattson <jmattson@crystallake.org> 

Cc: Anthony Modestine <anthony.modestine@ring.com> 

Subject: Re: Ring Alert - Introduction 

Hi Detective Mattson, 

Here is a copy of the Alert that went to the zip code 60014 +5 miles. We are mnning this alert for $100/day for the next 7 days. It is also hve on the Neighbors App. 
https y/www. lacebook. com/455 30646119737O/posts/2326984717362859 

If there is anything else we ean do to help, please let me know. 

My Best 


HD 



Jeff Mattson | Detective | Police 



I 100 W. Woodstock St. | Crysta I La ke, IL 60014 
Website: www.crvstallake.org I Phone:815-356-3608 


On Mon, Apr 22, 2019 at 2:08 PM Carley Platt <carley@.ring.conT > wrote: 

Thank you for the introduction, Anthony 
Hi Detective Mattson, 

We would love to help get a Neighborhood Alert sent out to Crystal Lake residents and encourage anyone with any information to contact you. Can you please 
send over a picture of the child and any details you have on him, where he was last seen, if there are any specific areas you'd like to target, etc. We will also need 


the report nurrber. 


Thank you 


On Mon, Apr 22, 2019 at 12:30 PM Anthony Modestine <anthony.modestine@ring.conT > wrote: 

Hi Detective Mattson, 

I would like to introduce Carley Platt who is The Neighborhood's Content Manager. Carley will be able to help put out a Ring Alert targeting 
social media to get more eyes and ears on the Missing Child. 

Carley, can you please connect with Det Mattson on this matter? 

Detective Mattson 

Crystal Lake Police Department 

100 W Woodstock St 
Crystal Lake, IL 60014 
USA 

Phone: (815)451-5313 


Anthony Modestine 

Fortner Success Associate 
Anthonv@rina.com 















[Download the Neighbors App. 

Join the new neighborhood watch. 


Carley Platt 

Neighborhoods CDontent IVbnager 

818-809-9617 

carlev@rina.com 


ring 

152326th a 

Santa IVbnica, CA 90404 

www.rinq.com 



Carley Platt 

Neighborhoods CDontent IVbnager 

818-809-9617 

carlev@rina.com 


ring 

1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 



This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 

















From Carley Platt <carley@ring.com> 

Subject Re: Ring Alert - Introduction 

To Jeff Mattson <jmattson@crystallake.org> 
Date Thu, 25 Apr2019 06:41:12-0700 


It has been taken down You are very welcome. Please, let me know if these is anything else we can do. 
On Thu, Apr 25,2019 at 6:00 AM Jeff Mattson <jmattson@crystallake.org> wrote: 

We can take down the alert if it hasn't already been taken down. Thank you guys for all your help 


Jeff 


From: Carley Platt <carlev(a)ring.com > 

Sent: Monday, April 22, 2019 7:02 PM 

To: Jeff Mattson < imattson(a)crvstallake.org > 

Cc: Anthony Modest!ne < anthonv.modest!ne(a)ring.com > 
Subject: Re: Ring Alert - Introduction 


Hi Detective Mattson, 


Here is a copy of the Alert that went to the zp code 60014 +5 miles. We are mnning this alert for $100/day for the next 7 days. It is also hve on the Neighbors App. 


httpsy/www.facebook.com/455306461197370/posts/2326984717362859 


If there is anything else we can do to help, please let me know. 


My Best 


no 

I Crystal Lake, IL 60014 



Jeff Mattson | Detective | Police 

I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3608 


On Mon, Apr 22, 2019 at 2:08 PM Carley Platt <carley@nng.conT > wrote: 
Thank you for the introduction, Anthony. 


Hi Detective Mattson, 


We would love to hdp get a Neighborhood Alert sent out to Crystal Lake residents and encourage anyone with any information to contact you Can you please 
send over a picture of the child and any details you have on him, Miere he was last seen, if there are any specific areas you'd like to target, etc. We will also 
need the report number. 


Thank you 


On Mon, Apr 22, 2019 at 12:30 PM Anthony Modestine <anthony.modestine@ring.conT > wrote: 













Hi Detective Mattson, 

I would like to introduce Carley Platt who is The Neighborhood's Content Manager. Carley will be able to help put out a Ring Alert targeting 
social media to get more eyes and ears on the Missing Child. 

Carley, can you please connect with Det Mattson on this matter? 

Detective Mattson 

Crystal Lake Police Department 
100 W Woodstock St 
Crystal Lake, IL 60014 
USA 

Phone: (815)451-5313 


Anthony Modestine 

Fortner Success Associate 
Anthonv@rina.com 


ring 

1200 Atwater Dr Ste 225 
IVblvern, Ffei 19355 
www.rinq.com 



Carley Platt 

Neighborhoods Content IVbnager 

818-809-9617 

carlev@rina.com 


ring 

152326th St. 

Santa IVbnica, CA 90404 
www.rinq.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 















Carley Platt 


Neighborhcxxls Content IVbnager 

818-809-9617 

carlev@rina.com 


ring 

1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 


Carley Platt 

Neighborhoods Content IVbnager 

818-809-9617 

carley@ring.com 


ring 

1523 26th St. 

Santa IVbnica, CA 90404 
www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 












From Anthony Modestine <anthony.modestine@ring.com> 
Subject Ring Follow Up 

To Jeff Mattson <jmattson@crystallake.org> 

Date Fri, 26 Apr 2019 09:57:17-0400 


GocxI Morning Detecti\e Mattison, 

Since we started contact on Monday I ha\^ been following the story of this in\estigation and I am terribly sorry to hear of the outcome. I am sure this part of your job ne\^r 
gets easier. 

I personally just wanted to reach out and say it was a pleasure working with you for the short amount of time we were in contact. Once the Full MOU is signed you will be 
assigned a new Partner Success Manager so this is where I lea\^ you. Though if you e\^r ha\^ any questions or concerns, please do not hesitate to contact me as I am 
always a\eilable to assist you and the department. 

TTianks again for allowing me to work with you and I hope you ha\^ a good rest of your day. 

Best, 

Anthony Modestine 

Fbrtner Success Associate 
Anthony@ring.com 


ring 

1200 Atwater Dr Ste 225 
IVblvern, 19355 
www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 







From <dhyrkas@crystallake.org> 

Subject RE: Signed MOU Crystal Lake Police IL 

To <rohit.murti@ring.com> 

Date Fri, 26 Apr 2019 14:34:26+0000 


ril remain the primary point of contact. 

Our PIO is Deputy Chief Tom Kotlowski ( tkotlowski(a)crvstal lake.org) 

Detective Jeff Mattson will by our investigative contact ( imattson(a)crvstalIake.org) 
Officer Ed Pluviose is our Community Relations Officer ( epluviose(a)crvstaIlake.org) 


From: Rohit Murti <rohit.murti@ring.com> 

Sent: Wednesday, April 24, 2019 7:47 PM 
To: Derek Hyrkas <dhyrkas@crystallake.org> 

Cc: Steve Renje <srenje@crystallake.org>; Ron Joseph <rjoseph@crystallake.org>; Scott Miller <snmiller@crystallake.org>; Richard Neumann 
<rneumann@crystallake.org> 

Subject: Re: Signed MOU Crystal Lake Police IL 

Chie^ 

The MOU is now complete. Could you please help me identify the personnel in the highKghted roles? Once this is complete I'll make an introduction to our partner 
success team and we will schedule an oriboarding session Thank you. 

• Primary Point of Contact - Chief Derek Hyrkas tdhyrkas@crystallake.org) 

• PubKc Information Officer / Social Media Liaison - Chief Derek Hyrkas tdhyrkas@crvstallake. orgi 

• Investigative - CID/Crime/Property Crime - TBD 

• Community Outreach Officer - TBD 

Sincerely, 

Rohit D. Murti 

Oorrmunity F^nerships IVfenager 
T 832.992.9910 Erohit.mjrti@ring.com 


152326th a 

Santa IVbnica, GA 90404 

www.rina.com 


Download the Neighbors App. 

Join the new neighborhood watch. 


On Tue, Apr 23,2019 at 1:37 PM Roffit Murti <rohit.rriurti@ring.cortf > wrote: 

Chie^ 

Thank you for your email I have shared the MOU with our team fm going to get this processed and get a counter signature. Once that is complete, fll share the 
completed MOU with you and will make introductions to our partner success team and we will have you on-boarded. This process should take approximately 3 
weeks or less. Please feel free to call or email me if you have any questions. 

Thank you for your time. We look forward to working with you! 

Sincerely, 

Rohit D. Murti 

Oorrmjnity Partnerships IVbnager 
T 832.992.9910 Erohit.niirti@ring.com 
















152326th a 

Santa IVbnica, CA 90404 

www.rina.com 


Dawnload the Neighbors App. 

Join the new neighborhood watch. 


On Tue, Apr 23, 2019 at 9:47 AM Derek Hyrkas <dhyrkas@crystallake.org > wrote: 

Hi Rohit 

I have attached the signed MOD. Once signed on your end, please send me a scanned copy. 

I believe we should be set for the "onboarding" now. 

From: Rohit Murti <rohit.murti@ring.com > 

Sent: Monday, March 04, 2019 2:58 PM 
To: Derek Hyrkas <dhvrkas(5)crvstallake.org > 

Cc: Steve Renje < srenie(a)crvstallake.org > 

Subject: Re: Amended Press Release 

ChiefHyrkas, 

Thank you for your emafl. I will be presenting to Officer Pkrviose this Thursday. Once that is complete, I will make the introduction to your Account Manager 
and we will coordinate the onboarding. During oriboarding more information will be shared with you, which will include a press release for Crystal Lake PoKce 
Department. The press release will provide you with a texting option that will be unique to Crystal Lake PoKce Department. 

The 2 events that need to take place prior to the move to onboarding would be the foKowing: 

• Present to Officer Pkrviose -1 wfll be doing so this Thursday. 

• Receive a signed MOU from you, that wfll then be shared with our legal team for signature. 

Once these 2 steps are complete, I will be able to make the introduction to your Account Manager, which wfll then be foKowed by onboarding. Please let me 
know if you have any questions. 

Thank you for your time. 

Sincere^, 

Rohk D. Murti 

Territoiy Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 


1523 26th Street, Santa Monica, CA 90404 

lAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Pohce say crime drops with video doorbell 


On Mon, Mar 4, 2019 at 7:58 AM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 

Heflo Murti, 

I took the liberty of amending the su^ested press release. Please review and let me know if it is acceptable. 

Also note that I did not change the language (in red font) regarding downloading the app. It remains the Frederick PD texting option. Wfll we have our own 
texting option? If so, please provide that so I may make the last amendment. 

I still have to prepare some materials for our City manager and City Council, so we are like^ still a few weeks out from launching the program 




















Take care, 



Derek Hyrkas | Deputy Chief | Police 


0 / I 


100 W. Woodstock St. 


Website: www.crvstallake.org I Phone:815-356-3767 


nn 

Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to vfoomit is addressed and may 
contain information that is proprietary, confidential and/or exempt fi'om disclosure under appKcable law, including protected health information (PHI). If you 
are not the intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal 
restriction or sanction and is strict^ prohibited. If you have received this comrnunication in error, please notify the sender by return electronic message or 
telephone, and destroy the original message without making any copies. 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to viiomit is addressed and may 
contain information that is proprietary, confidential and/or exempt fi'om disclosure under applicable law, including protected health information (PHI). If you are 
not the intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or 
sanction and is strictfy prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strictfy prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 






From <dhyrkas@crystallake.org> 

Subject RE: Signed MOU Crystal Lake Police IL 

To <rohit.murti@ring.com> 

Date Fri, 26 Apr 2019 14:34:26+0000 


ril remain the primary point of contact. 

Our PIO is Deputy Chief Tom Kotlowski ( tkotlowski(a)crvstal lake.org) 

Detective Jeff Mattson will by our investigative contact ( imattson(a)crvstalIake.org) 
Officer Ed Pluviose is our Community Relations Officer ( epluviose(a)crvstaIlake.org) 


From: Rohit Murti <rohit.murti@ring.com> 

Sent: Wednesday, April 24, 2019 7:47 PM 
To: Derek Hyrkas <dhyrkas@crystallake.org> 

Cc: Steve Renje <srenje@crystallake.org>; Ron Joseph <rjoseph@crystallake.org>; Scott Miller <snmiller@crystallake.org>; Richard Neumann 
<rneumann@crystallake.org> 

Subject: Re: Signed MOU Crystal Lake Police IL 

Chie^ 

The MOU is now complete. Could you please help me identify the personnel in the highKghted roles? Once this is complete I'll make an introduction to our partner 
success team and we will schedule an oriboarding session Thank you. 

• Primary Point of Contact - Chief Derek Hyrkas tdhyrkas@crystallake.org) 

• PubKc Information Officer / Social Media Liaison - Chief Derek Hyrkas tdhyrkas@crvstallake. orgi 

• Investigative - CID/Crime/Property Crime - TBD 

• Community Outreach Officer - TBD 

Sincerely, 

Rohit D. Murti 

Oorrmunity F^nerships IVfenager 
T 832.992.9910 Erohit.mjrti@ring.com 


152326th a 

Santa IVbnica, GA 90404 

www.rina.com 


Download the Neighbors App. 

Join the new neighborhood watch. 


On Tue, Apr 23,2019 at 1:37 PM Roffit Murti <rohit.rriurti@ring.cortf > wrote: 

Chie^ 

Thank you for your email I have shared the MOU with our team fm going to get this processed and get a counter signature. Once that is complete, fll share the 
completed MOU with you and will make introductions to our partner success team and we will have you on-boarded. This process should take approximately 3 
weeks or less. Please feel free to call or email me if you have any questions. 

Thank you for your time. We look forward to working with you! 

Sincerely, 

Rohit D. Murti 

Oorrmjnity Partnerships IVbnager 
T 832.992.9910 Erohit.niirti@ring.com 
















152326th a 

Santa IVbnica, CA 90404 

www.rina.com 


Dawnload the Neighbors App. 

Join the new neighborhood watch. 


On Tue, Apr 23, 2019 at 9:47 AM Derek Hyrkas <dhyrkas@crystallake.org > wrote: 

Hi Rohit 

I have attached the signed MOD. Once signed on your end, please send me a scanned copy. 

I believe we should be set for the "onboarding" now. 

From: Rohit Murti <rohit.murti@ring.com > 

Sent: Monday, March 04, 2019 2:58 PM 
To: Derek Hyrkas <dhvrkas(5)crvstallake.org > 

Cc: Steve Renje < srenie(a)crvstallake.org > 

Subject: Re: Amended Press Release 

ChiefHyrkas, 

Thank you for your emafl. I will be presenting to Officer Pkrviose this Thursday. Once that is complete, I will make the introduction to your Account Manager 
and we will coordinate the onboarding. During oriboarding more information will be shared with you, which will include a press release for Crystal Lake PoKce 
Department. The press release will provide you with a texting option that will be unique to Crystal Lake PoKce Department. 

The 2 events that need to take place prior to the move to onboarding would be the foKowing: 

• Present to Officer Pkrviose -1 wfll be doing so this Thursday. 

• Receive a signed MOU from you, that wfll then be shared with our legal team for signature. 

Once these 2 steps are complete, I will be able to make the introduction to your Account Manager, which wfll then be foKowed by onboarding. Please let me 
know if you have any questions. 

Thank you for your time. 

Sincere^, 

Rohk D. Murti 

Territoiy Manager | Growth Strategy | Ring 
T 832.992.9910 E rohit.murti@rina.com 


1523 26th Street, Santa Monica, CA 90404 

lAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Conpanv (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Pohce say crime drops with video doorbell 


On Mon, Mar 4, 2019 at 7:58 AM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 

Heflo Murti, 

I took the liberty of amending the su^ested press release. Please review and let me know if it is acceptable. 

Also note that I did not change the language (in red font) regarding downloading the app. It remains the Frederick PD texting option. Wfll we have our own 
texting option? If so, please provide that so I may make the last amendment. 

I still have to prepare some materials for our City manager and City Council, so we are like^ still a few weeks out from launching the program 




















Take care, 



Derek Hyrkas | Deputy Chief | Police 
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100 W. Woodstock St. 


Website: www.crvstallake.org I Phone:815-356-3767 
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Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to vfoomit is addressed and may 
contain information that is proprietary, confidential and/or exempt fi'om disclosure under appKcable law, including protected health information (PHI). If you 
are not the intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal 
restriction or sanction and is strict^ prohibited. If you have received this comrnunication in error, please notify the sender by return electronic message or 
telephone, and destroy the original message without making any copies. 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to viiomit is addressed and may 
contain information that is proprietary, confidential and/or exempt fi'om disclosure under applicable law, including protected health information (PHI). If you are 
not the intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or 
sanction and is strictfy prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 






From Rohit Murti <rohit.murti@ring.com> 

Subject Re: Signed MOU Crystal Lake Police IL 

To Derek Hyrkas <dhyrkas@crystallake.org> 
Date Mon, 29 Apr2019 09:59:26-0700 


Good day Chie^ 

Noted, thank you I'll make a introduction to our partner success team now in a separate email, along with the completed MOU. Thank you 
Sincerely, 

Rohit D. Murti 

Comrunity F^nerships IVbnager 
T 832.992.9910 Erohit.mjrti@ring.com 


ring 

152326th a 

Santa IVbnica, CA 90404 

www.rina.com 



Download the Neighbors App. 

Join the new neighborhood watch. 


OnFri, Apr 26, 2019 at 7:34 AM Derek Hyrkas <dhyrkas@crystallake.org > wrote: 
ril remain the primary point of contact. 


Our PIO is Deputy Chief Tom Kotlowski ( tkotlowski(a)crvstallake.orgl 


Detective Jeff Mattson will by our investigative contact ( imattson(a)crvstallake.orgl 


Officer Ed Pluviose is our Community Relations Officer ( eDluviose(a)crvstallake.org) 


From: Rohit Murti < rohit.murti(a)ring.com > 

Sent: Wednesday, April 24, 2019 7:47 PM 
To: Derek Hyrkas < dhvrkas(a)crvstallake.org > 

Cc: Steve Renje < srenie(a)crvstallake.org >: Ron Joseph < rioseDh(a)crvstallake.org >: Scott Miller <snmiIler(a)crvstallake.org >: Richard Neumann 
< rneumann(5)crvstallake.org > 

Subject: Re: Signed MOU Crystal Lake Police IL 


Chie^ 


The MOU is now complete. Could you please help me identify the personnel in the highlighted roles? Once this is complete I'll make an introduction to our partner 
success team and we will schedule an oriboarding sessiou Thank you 

• Primary Point of Contact - Chief Derek Hyrkas tdhyrkas@crystallake.orgl 

• PubKc Information Officer / Social Media Liaison - Chief Derek Hyrkas tdhyrkas@crystallake. orgl 

• Investigative - CID/Crime/Property Crime - TBD 

• Cornrnunity Outreach Officer - TBD 


Sincerely, 




















Rohit D. Murti 


Cbirrmnity Partnerships IVbnager 
T 832.992.9910 E rohit.mjrti@rina.com 


152326th a 

Santa IVbnica, CA 90404 

www.rinq.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 


On Tue, Apr 23, 2019 at 1:37 PM Rohit Murti <rohit.rriurti@ring.corn > wrote: 
Chie^ 


Thank you for your email I have shared the MOU with our team I'm going to get this processed and get a counter signature. Once that is complete, I'll share 
the completed MOU with you and will make introductions to our partner success team and we will have you on-boarded. This process should take 
approximate^ 3 weeks or less. Please feel free to call or email me if you have any questions. 


Thank you for your time. We look forward to working with you! 


Sincerely, 


Rohit D. Murti 

Oorrmjnity Partnerships IVfenager 
T 832.992.9910 E rohit.mjrti@rina.com 


152326th a 

Santa IVbnica, CA 90404 

www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 


On Tue, Apr 23, 2019 at 9:47 AM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 


Hi Rohit 


















I have attached the signed MOD. Once signed on your end, please send me a scanned copy. 


I believe we should be set for the "onboarding" now. 


From: Rohit Murti <rohit.murti(a)ring.com > 
Sent: Monday, March 04, 2019 2:58 PM 
To: Derek Hyrkas <dhvrkas(a)crvstallake.org > 
Cc: Steve Renje <srenie(a)crvstallake.org > 
Subject: Re: Amended Press Release 


ChiefHyrkas, 


Thank you for your email I will be presenting to Officer Pbviose this Thursday. Once that is complete, I will make the introduction to your Account Manager 
and we will coordinate the oriboarding. During oriboarding more information will be shared with you, which will include a press release for Crystal Lake 
PoKce Department. The press release will provide you with a texting option that will be unique to Crystal Lake PoKce Department. 


The 2 events that need to take place prior to the move to oriboarding would be the following: 

• Present to Officer Pkiviose -1 will be doing so this Thursday. 

• Receive a signed MOU from you, that will then be shared with our legal team for signature. 

Once these 2 steps are complete, I will be able to make the introduction to your Account Manager, which will then be followed by oriboarding. Please let me 
know if you have any questions. 


Thank you for your time. 


Sincere^, 


Rohit D. Murti 

Territory Manager | Growth Strategy | Ring 
T 832.992.9910 E rohlt.murtl@jina.com 


1523 26th Street, Santa Monica, CA 90404 


lAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 
lA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: PoHce sav crime drops with video doorbell 


On Mon, Mar 4, 2019 at 7:58 AM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 
Hello Murti 















I took the liberty of amending the su^ested press release. Please review and let me know if it is acceptable. 


Also note that I did not change the language (in red font) regarding downloading the app. It remains the Frederick PD texting option. Will we have our 
own texting option? If so, please provide that so I may make the last amendment. 


I still have to prepare some materials for our City manager and City Council, so we are like^ still a few weeks out from launching the program 


Take care. 



Website: www.crvstallake.org I Phone:815-356-3767 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to vdiomit is addressed and may 
contain information that is proprietary, confidential and/or exempt from disclosure under appKcable law, including protected health information (PHI). If you 
are not the intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal 
restriction or sanction and is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or 
telephone, and destroy the original message without making any copies. 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to vdiomit is addressed and may 
contain information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you 
are not the intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction 
or sanction and is strictfy prohibited. If you have received this cornmunication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strictfy prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 







From Rohit Murti <rohit.murti@ring.com> 


Subject Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department, IL 


To Derek Hyrkas <dhyrkas@crystallake.org>, Kyle Demmin <kyle.demmin@ring.com> 
Date Mon, 29 Apr 2019 10:05:26-0700 


ChiefHyrkas, 


Please find the My signed MOU agreement, attached. Thank you for working with me through this process. Please allow me to introduce you to your Partner 
Success Manager - Kyle Demmin. 

Kyle brin^ extensive experience in the business and is well positioned to successful^ onboard and work with you and Crystal Lake PoKce Department. The next 
step to commence Portal onboarding will be to set up a 1-hour webinar with you, key stakeholders and Kyle. As the onboarding is of a 'train-the-trainer' style, we 
onfy require the following personnel to join: 

• Paitne rs hip Coordinator - main champion for the Ring partnership 

o Name - Chief Derek Hyrkas 
o Email - dhyrkas@crystallake.org 

• Press/Media Coordinator - typical^ the PIO who will coordinate the initial partnership announcement and ongoing PR 

o Name - Chief Tom Kotlowski 
o Email - tkotlowski@crvstallake.org 

• Community Relations Coordinator - the person vbo oversees the team that interfeces with the cornrnunity at events, HO A meetings, Nei^borhood 
Watch meeting, etc. 

o Name - Oflicer Ed Pluviose 
o Email - epluviose@crystallake.org 

• Investigative Coordinator - your resident e^q^ert Mien the department wants to send a video request. This person will be trained on best practices for 
ensuring the rnaxirrum participation and sharing of videos. 

o Name - Detective JeflfMattson 
o Email - jmattson@,crystallake.org 

hivoKement by each of these grorps is essential for active community participation (specificalfy on video requests) and overall long-term success of the partnershp. 
Please ensure you have access to a computer in order for us to screen-share the Portal with you Kyle, could you please coordinate with ChiefHyrkas to identify a 
day and time that works for all of your schedules? 

Thank you, to you both, for your time. 

Sincerely, 

Rohit D. Murti 

Oorrminity Partnerships IVbnager 
T 832.992.9910 Erohit.mjrti@ring.(X)m 



152326th a 

Santa IVbnica, CA 90404 

www.rina.com 


Dawnload the Neighbors Add. 

Join the new neighborhood watch. 
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Neighbors by Ring 
Memorandum of Understanding 
23 April 

This agreement is entered into this_day of_, 2019 by and between Ring LLC (“Ring”) and 

Ciystal Lake Police Department ("Agency”), (collectively the “parties”) and will provide Agency access to the 
Neighbors Portal to communicate with users of the Neighbors app (“Ring Neighbors”) and encourage 
community engagement as we work together to make Crystal Lake’s (“City”) neighborhoods safer. 

• Neighbors by Ring app (“Neighbors App”) is a digital neighborhood watch that both law 
enforcement and the public may access free of charge by downloading the Neighbors App (iOS 
and Android). 

• The Neighbors App allows users to share and comment on real time crime and safety events in 
their neighborhood. 

• As part of the program, Agency may; 

o Utilize the critical crime and safety events that are posted in the Neighbors App by Ring 
Neighbors to assist in law enforcement operations and investigations; and 

o Post information relating to critical incidents and other incidents in the app to keep Ring 
Neighbors informed regarding issues in their neighborhoods. 

With an understanding that a robust, active and engaged user community is essential to the immediate, 
sustained and ongoing success of the program, the parties agree to the following responsibilities: 

Ring 

• Make the Neighbors App available to City residents free of charge. 

• Make the Neighbors Portal available to Agency free of charge, including ongoing support and 
training for Agency employees. 

Agency 

• Maintain appropriate access controls for Agency personnel to use the Neighbors Portal. 

Press Release 

The parties shall agree to a joint press release to be mutually approved by the parties. Neither paily may use 
the other party’s name, logo, or likeness in any advertising or press release without prior written approval of 
the other party. Notwithstanding the foregoing. Ring shall be permitted to provide in-app alerts to Ring 
Neighbors announcing Agency’s participation in the Neighbors App. 

Term 

Agency’s participation in the program shall commence upon Agency’s acceptance of these program terms. 
Either party may terminate Agency’s participation in the program at any time by providing 30 days’ written 
notice to the other party; provided that in the case of material breach of this Agreement by the Agency, Ring 
shall only be required to provide three days’ written notice to Agency. 


Privacy and Terms of Use 

Ring will not provide any customer personal infonnation, including video footage, to Agency without the prior 


Updated De<entber20[S 
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consent of the owner or properly issued legal process that complies with federal and state law, as applicable. 
Agency agrees to use the Neighbors Poital only as expressly authorized by Ring and only in connection with 
bona fide Agency work. Ring’s terms of service and privacy notice, as posted on Ring.com, shall apply to all 
uses of the Neighbors App and, as applicable, the Neighbors Portal. 

Compensation 

At no point shall either party receive compensation from each other as a result of this program. 
Confidentiality 

Unless otherwise required by law, the Parties shall not disclose the terms of this program or any information 
that is designated as confidential or that, given the nature of the information or the circumstances surrounding 
its disclosure, reasonably should be considered as confidential. 


RING LLC 


4/23/2019 


Date: 



DocuSigned by: 


By: 


- 369F1A1F19C3476... 


August Cziment 


Name: 


Title: 


Director of Operations 



Agency 


Gary J. Mayerhofer 


Name: 


City Manager 


Title: 


Updated December 2018 











From Kyle Demmin <kyle.demmin@ring.com> 

Subject Re: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department, IL 

To Rohit Murti <rohit.murti@ring.com> 

Date Mon,29Apr201921:46:12-0400 


Thank you for the introduction, Rohit. 

Chief Hyrkas, 

Apologies for the delayed response, I've been in the air traveling today. It's great to meet you and looking forward to working with you! 

As Rohit mentioned above, the next step is to schedule a 1 hour webinar to get everyone up to speed on Ring Neighbors Portal. I'm pretty 
booked up for the next two weeks. I'm pretty wide open on the week of May 13th-17th. What days and times will work for your team that 
week to schedule the webinar to get Crystal Lake PD on-boarded to Portal? 

Best, 

Kyle 

On Mon, Apr 29, 2019 at 1:02 PM Rohit Murti <rohit.rnurti@rir^.conT > wrote: 

ChiefHyrkas, 

Please find the My signed MOU agreement, attached. Thank you for working with me through this process. Please allow me to introduce you to your Partner 
Success Manager - Kyle Demmin 

Kyle brin^ extensive e^q^erience in the business and is well positioned to successful^ onboard and work with you and Crystal Lake Police Department. The next 
step to commence Portal onboarding will be to set up a 1-hour webinar with you, key stakeholders and Kyle. As the onboarding is of a 'train-the-trainer' style, we 
only require the following personnel to join: 

• Paitne rs hip Coordiiiator - main champion for the Ring partnership 

o Name - Chief Derek Hyrkas 
o Email - dhyrkas@crystallake.org 

• Press/Media Coordinator - typical^ the PIO who will coordinate the initial partnership announcement and ongoing PR 

o Name - Chief Tom Kotlowski 
o Email - tkotlowski@crystallake.org 

• Community Relations Coordinator - the person who oversees the team that interfeces with the cornrnunity at events, HO A meetings. Neighborhood 
Watch meeting, etc. 

o Name - Oflicer Ed Pluviose 
o Email - epluviose@crvstallake.org 

• Investigative Coordinator - your resident e^q^ert when the department wants to send a video request. This person will be trained on best practices for 
ensuring the rnaxirnum participation and sharing of videos. 

o Name - Detective JeflFMattson 
o Email - jmattson@,crystallake.org 

Involvement by each of these grorps is essential for active community participation (specificalfy on video requests) and overall long-term success of the 
partnership. Please ensure you have access to a computer in order for us to screen-share the Portal with you Kyle, could you please coordinate with Chief 
Hyrkas to identify a day and time that works for all of your schedules? 

Thank you, to you both, for your time. 

Sincerely, 

Rohit D. Murti 

Cbnrmjnity Partnerships IVbnager 
T 832.992.9910 Erohit.mjrti@ring.com 


ring 

152326th a 

Santa IVbnica, CA 90404 

www.rina.com 



[Download the Neiahtxjrs Add. 

Join the new neighborhood watch. 


Kyle Demmin 

Fortner access IVbnager 













kyle.demTin@ring.com 

714-381-6291 


ring 

1523 26th St. 

Santa IVbnica, CA 90404 
www.rinq.com 



Download the Neiahbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 







From <dhyrkas@crystallake.org> 

Subject RE: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department, IL 

To <kyle.demmin@ring.com>, <rohit.murti@ring.com> 

Date Tue, 30 Apr 2019 18:57:06 +0000 


ril get back to you soon. I have to check on my staffs availability. Thanks. 

From: Kyle Demmin <kyle.clemmin@ring.com> 

Sent: Monday, April 29, 2019 8:46 PM 
To: Rohit Murti <rohit.murti@ring.com> 

Cc: Derek Hyrkas <dhyrkas@crystallake.org> 

Subject: Re: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department, IL 


Thank you for the introduction, Rohit. 

Chief Hyrkas, 

Apologies for the delayed response. I've been in the air traveling today. It's great to meet you and looking forward to working with you! 

As Rohit mentioned above, the next step is to schedule a 1 hour webinar to get everyone up to speed on Ring Neighbors Portal. I'm pretty 
booked up for the next two weeks. I'm pretty wide open on the week of May 13th-17th. What days and times will work for your team that 
week to schedule the webinar to get Crystal Lake PD on-boarded to Portal? 

Best, 

Kyle 


O Derek Hyrkas | Deputy Chief | Police 

I 100 W. Woodstock St. 

Website: www.crvstallake.orR I Phone:815-356-3767 


liQ 

Crystal Lake, IL 60014 


On Mon, Apr 29, 2019 at 1:02 PM Rohit Murti <rohit.rnurti@ring.conT > wrote: 

ChiefHyrkas, 

Please find the fulfy signed MOU agreement, attached. Thank you for working with me through this process. Please allow me to introduce you to your Partner 
Success Manager - Kyle Demnm 

Kyle brin^ extensive e>q)erience in the business and is well positioned to successful^ onboard and work with you and Crystal Lake Police Department. The next 
step to commence Portal onboarding will be to set up a 1-hour webinar with you, key stakeholders and Kyle. As the onboarding is of a 'train-the-trainer' style, 
we only require the following personnel to join: 

• Paitne rs hip Coordiiiator - main champion for the Ring partnersh^ 

o Name - Chief Derek Hyrkas 
o Email - dhyrkas@crystallake.org 

• Press/Media Coordinator - typical^ the PIO who will coordinate the initial partnership announcement and ongoing PR 

o Name - Chief Tom Kotlowski 
o Email - tkotlowski@crystallake.org 

• Community Relations Coordinator - the person Mio oversees the team that interfeces with the community at events, HOA meetings. Neighborhood 
Watch meetings, etc. 

o Name - Oflicer Ed Pluviose 
o Email - epluviose@crystallake.org 

• Investigative Coordinator - your resident e>q)ert Mien the department wants to send a video request. This person will be trained on best practices 
for ensuring the maximum particpation and sharing of videos. 

o Name - Detective Jeflf Mattson 
o Email - jmattson@,crystallake.org 

Involvement by each of these groups is essential for active cornrnurrity participation (specifically on video requests) and overall long-term success of the 
partnershp. Please ensure you have access to a computer in order for us to screen-share the Portal with you Kyle, could you please coordinate with Chief 
Hyrkas to identify a day and time that works for all of your schedules? 

Thank you, to you both, for your time. 

Sincerely, 

Rohit D. Murti 

Oorrminity Partnerships IVbnager 
T 832.992.9910 Erohit.mjrti@ring.com 











152326th a 

Santa IVbnica, CA 90404 

pvww.rina.com I 


Dawnload the Neighbors App. 

Join the new neighborhood watch. 


Kyle Demmin 

Fortner Success IVbnager 

kyle.derrrrin@ring.com 

714-381-6291 


1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 













From Kyle Demmin <kyle.demmin@ring.com> 

Subject Re: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department, IL 

To Derek Hyrkas <dhyrkas@crystallake.org> 

Date Tue, 30 Apr 2019 15:25:37-0400 


Not a problem. Thanks for letting me know, Chief Hyrkas. 

On Tue, Apr 30, 2019 at 2:57 PM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 
ril get back to you soon. I have to check on my staffs availability. Thanks. 


From: Kyle Demmin < kvle.demmin(a)ring.com > 

Sent: Monday, April 29, 2019 8:46 PM 
To: Rohit Murti < rohit.murti(a)ring.com > 

Cc: Derek Hyrkas <dhvrkas@crvstallake.org > 

Subject: Re: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department, IL 


Thank you for the introduction, Rohit. 


Chief Hyrkas, 


Apologies for the delayed response. I've been in the air traveling today. It's great to meet you and looking forward to working with you! 
As Rohit mentioned above, the next step is to schedule a 1 hour webinar to get everyone up to speed on Ring Neighbors Portal. I'm 
pretty booked up for the next two weeks. I'm pretty wide open on the week of May 13th-17th. What days and times will work for your 
team that week to schedule the webinar to get Crystal Lake PD on-boarded to Portal? 


Best, 

Kyle 


O Derek Hyrkas | Deputy Chief | Police 

I 100 W. Woodstock St. 

Website: www.crvstallake.orR I Phone:815-356-3767 


!!□ 

Crystal Lake, IL 60014 


On Mon, Apr 29, 2019 at 1:02 PM Rohit Murti <rohit.rnurti@ring.conT > wrote: 

ChiefHyrkas, 

Please find the My signed MOU agreement, attached. Thank you for working with me through this process. Please allow me to introduce you to your Partner 
Success Manager - Kyle Demnm 


Kyle brin^ extensive experience in the business and is well positioned to successful^ onboard and work with you and Crystal Lake PoKce Department. The 
next step to commence Portal onboarding will be to set vp a 1-hour webinar with you, key stakeholders and Kyle. As the onboarding is of a 'train-the-trainer' 
style, we only require the Mowing personnel to join: 

• Partners hip Coordinator - main champion for the Ring partnership 

o Name - Chief Derek Hyrkas 
o Email - dhyrkas@crystallake.org 

• Press/Media Coordinator - typical^ the PIO Mio will coordinate the initial partnership announcement and ongoing PR 

o Name - Chief Tom Kotlowski 
o Email - tkotlowski@crystallake.org 













• Comniiiiiity Relations Coordinator - the person who oversees the team that interfeces with the comrrunity at events, HOA meeting, 
Neighborhood Watch meetings, etc. 

o Name - Officer Ed Pluviose 

o Email - epluviose@crystallake.org 

• Investigative Coordinator - your resident e^q^ert when the department wants to send a video request. This person will be trained on best 
practices for ensuring the rrnxirnum participation and sharing of videos. 

o Name - Detective JeffMattson 

o Email - jmattson@crystallake.org 

hivolvement by each of these groups is essential for active community participation (specificaty on video requests) and overall long-term success of the 
partnership. Please ensure you have access to a computer in order for us to screen-share the Portal with you Kyle, could you please coordinate with Chief 
Hyrkas to identify a day and time that works for all of your schedules? 


Thank you, to you both, for your time. 


Sincerely, 


RohitD. Murti 

Oormxinity Partnerships IVbnager 
T 832.992.9910 E rohit.mjrti@rina.com 


1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 


EDownload the Neighbors Add. 

Join the new neighborhood watch. 


Kyle Demmin 

Fortner access IVbnager 
kvle.demTin@rina.com 

714-381-6291 


1523 26th a 

anta IVbnica, CA 90404 

www.rina.com 


[Download the Neighbors Add. 

Join the new neighborhood watch. 

















Neighbors Portal Resource Center 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 


Kyle Demmin 

Fortner Success IVbnager 

kyle.demTin@ring.com 

714-381-6291 


ring 

1523 26th St. 

Santa IVbnica, CA 90404 
www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 










From <dhyrkas@crystallake.org> 

Subject RE: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department, IL 

To <kyle.demmin@ring.com> 

Date Wed, 1 May2019 12:38:45 +0000 


Let's try for Monday, May 13 at 1pm CST. 

From: Kyle Demmin <kyle.demmin@ring.com> 

Sent: Monday, April 29, 2019 8:46 PM 
To: Rohit Murti <rohit.murti@ring.com> 

Cc: Derek Hyrkas <dhyrkas@crystallake.org> 

Subject: Re: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department, IL 


Thank you for the introduction, Rohit. 

Chief Hyrkas, 

Apologies for the delayed response. I've been in the air traveling today. It's great to meet you and looking forward to working with you! 

As Rohit mentioned above, the next step is to schedule a 1 hour webinar to get everyone up to speed on Ring Neighbors Portal. I'm pretty 
booked up for the next two weeks. I'm pretty wide open on the week of May 13th-17th. What days and times will work for your team that 
week to schedule the webinar to get Crystal Lake PD on-boarded to Portal? 

Best, 

Kyle 


O Derek Hyrkas | Deputy Chief | Police 

I 100 W. Woodstock St. 

Website: www.crvstallake.orR I Phone:815-356-3767 


liQ 

Crystal Lake, IL 60014 


On Mon, Apr 29, 2019 at 1:02 PM Rohit Murti <rohit.rnurti@ring.conT > wrote: 

ChiefHyrkas, 

Please find the fulfy signed MOU agreement, attached. Thank you for working with me through this process. Please allow me to introduce you to your Partner 
Success Manager - Kyle Demnm 

Kyle brin^ extensive e>q)erience in the business and is well positioned to successful^ onboard and work with you and Crystal Lake Police Department. The next 
step to commence Portal onboarding will be to set up a 1-hour webinar with you, key stakeholders and Kyle. As the onboarding is of a 'train-the-trainer' style, 
we only require the following personnel to join: 

• Paitne rs hip Coordiiiator - main champion for the Ring partnersh^ 

o Name - Chief Derek Hyrkas 
o Email - dhyrkas@crystallake.org 

• Press/Media Coordinator - typical^ the PIO who will coordinate the initial partnership announcement and ongoing PR 

o Name - Chief Tom Kotlowski 
o Email - tkotlowski@crystallake.org 

• Community Relations Coordinator - the person Mio oversees the team that interfeces with the community at events, HOA meetings. Neighborhood 
Watch meetings, etc. 

o Name - Oflicer Ed Pluviose 
o Email - epluviose@crystallake.org 

• Investigative Coordinator - your resident e>q)ert Mien the department wants to send a video request. This person will be trained on best practices 
for ensuring the maximum particpation and sharing of videos. 

o Name - Detective Jeflf Mattson 
o Email - jmattson@.crystallake.org 

Involvement by each of these groups is essential for active cornrnurrity participation (specifically on video requests) and overall long-term success of the 
partnershp. Please ensure you have access to a computer in order for us to screen-share the Portal with you Kyle, could you please coordinate with Chief 
Hyrkas to identify a day and time that works for all of your schedules? 

Thank you, to you both, for your time. 

Sincerely, 

Rohit D. Murti 

Oorrminity Partnerships IVbnager 
T 832.992.9910 Erohit.mjrti@ring.com 











152326th a 

Santa IVbnica, CA 90404 

pvww.rina.com I 


Dawnload the Neighbors App. 

Join the new neighborhood watch. 


Kyle Demmin 

Fortner Success IVbnager 

kyle.derrrrin@ring.com 

714-381-6291 


1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 













From Kyle Demmin <kyle.demmin@ring.com> 

Subject Re: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department, IL 

To Derek Hyrkas <dhyrkas@crystallake.org> 

Date Thu, 2 May 2019 15:16:31 -0700 


Chief Hyrkas, 

Thank you for the follow up. On May 13th at Ip CST, I'm booked up for that hour. 
Would 11am CST or 3pm CST work for you instead? 

On Wed, May 1, 2019 at 5:38 AM Derek Hyrkas <dhyrkas@crvstallake.org> wrote: 

Let's try for Monday, May 13 at 1pm CST. 


From: Kyle Demmin < kvle.demmin(a)ring.com > 

Sent: Monday, April 29, 2019 8:46 PM 
To: Rohit Murti < rohit.murti(a)ring.com > 

Cc: Derek Hyrkas <dhvrkas(a)crvstallake.org > 

Subject: Re: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department, IL 


Thank you for the introduction, Rohit. 


Chief Hyrkas, 


Apologies for the delayed response. I've been in the air traveling today. It's great to meet you and looking forward to working with you! 
As Rohit mentioned above, the next step is to schedule a 1 hour webinar to get everyone up to speed on Ring Neighbors Portal. I'm 
pretty booked up for the next two weeks. I'm pretty wide open on the week of May 13th-17th. What days and times will work for your 
team that week to schedule the webinar to get Crystal Lake PD on-boarded to Portal? 


Best, 

Kyle 



Derek Hyrkas | Deputy Chief | Police 

&/ I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3767 


Crystal Lake, IL 60014 


On Mon, Apr 29, 2019 at 1:02 PM Rohit Murti <rohit.rnurti@.ring.corn > wrote: 
ChiefHyrkas, 


Please find the fulfy signed MOU agreement, attached. Thank you for working with me through this process. Please allow me to introduce you to your Partner 
Success Manager - Kyle Demnm 


Kyle brin^ extensive experience in the business and is well positioned to successful^ onboard and work with you and Crystal Lake PoKce Department The 
next step to commence Portal onboarding will be to set up a 1-hour webinar with you, key stakeholders and Kyle. As the onboarding is of a 'train-the-trainer' 
style, we only require the Mowing personnel to join: 

• Partners hip Coordinator - main champion for the Ring partnership 

o Name - Chief Derek Hyrkas 
o Email - dhyrkas@crvstallake.org 

• Press/Media Coordinator - typically the PIO wEo will coordinate the initial partnership announcement and ongoing PR 












o Name - Chief Tom Kotlowski 


o Email - tkotlowski@,crvstallake.org 

• Coimniiiiity Relations Coordinator - the person wEo oversees the team that interfeces with the comrnunity at events, HOA meeting, 
Neighborhood Watch meetings, etc. 

o Name - Officer Ed Pfeviose 

o Email - epluviose@crystallake.org 

• Investigative Coordinator - your resident expert vEen the department wants to send a video request. This person will be trained on best 
practices for ensuring the maxirnumparticpation and sharing of videos. 

o Name - Detective JeffMattson 

o Email - jmattson@crystallake.org 

Involvement by each of these groups is essential for active cornrnunity partic^ation (specificalfy on video requests) and overall long-term success of the 
partnership. Please ensure you have access to a computer in order for us to screen-share the Portal with you Kyle, could you please coordinate with Chief 
Hyrkas to identify a day and time that works for all of your schedules? 


Thank you, to you both, for your time. 


Sincerely, 


Rohit D. Murti 

Oorrmjnity Partnerships IVbnager 
T 832.992.9910 E rohit.mjrti@rina.com 


152326th a 

Santa IVbnica, CA 90404 

www.rinq.com 


EDownload the Neiahbors Add. 

Join the new neighborhood watch. 


Kyle Demmin 

F^ner access IVbnager 
kvle.derrrrin@rina.com 

714-381-6291 


1523 26th a 

anta IVbnica, CA 90404 

www.rina.com 

















IPDwnload the Neighbors App. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under appficable law, including protected health information (PHI). If you are not the 
intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strictly prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 


Kyle Demmin 

Fortner Success IVbnager 

kyle.demTin@ring.com 

714-381-6291 


ring 

1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 











From <dhyrkas@crystallake.org> 

Subject RE: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department, IL 

To <kyle.demmin@ring.com> 

Date Fri, 3 May2019 13:25:14+0000 


Let's aim for 11am CST. 

From: Kyle Demmin <kyle.demmin@ring.com> 

Sent: Thursday, May 02, 2019 5:17 PM 
To: Derek Hyrkas <dhyrkas@crystallake.org> 

Cc: Rohit Murti <rohit.murti@ring.com> 

Subject: Re: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department, IL 

Chief Hyrkas, 

Thank you for the follow up. On May 13th at Ip CST, I'm booked up for that hour. 

Would 11am CST or 3pm CST work for you instead? 

On Wed, May 1, 2019 at 5:38 AM Derek Hyrkas <dhyrkas@crvstallake.org> wrote: 

Let's try for Monday, May 13 at 1pm CST. 

From: Kyle Demmin <kvle.demmin@ring.com > 

Sent: Monday, April 29, 2019 8:46 PM 
To: Rohit Murti < rohit.murti(a)ring.com > 

Cc: Derek Hyrkas < dhvrkas@crvstallake.org > 

Subject: Re: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department, IL 

Thank you for the introduction, Rohit. 

Chief Hyrkas, 

Apologies for the delayed response. I've been in the air traveling today. It's great to meet you and looking forward to working with you! 
As Rohit mentioned above, the next step is to schedule a 1 hour webinar to get everyone up to speed on Ring Neighbors Portal. I'm 
pretty booked up for the next two weeks. I'm pretty wide open on the week of May 13th-17th. What days and times will work for your 
team that week to schedule the webinar to get Crystal Lake PD on-boarded to Portal? 

Best, 

Kyle 



Derek Hyrkas | Deputy Chief | Police 


130 


0 / I 


100 W. Woodstock St. | Crysta I La ke, IL 60014 


Website: www.crvstallake.orR I Phone:815-356-3767 


On Mon, Apr 29, 2019 at 1:02 PM Rohit Murti <rohit.nijrti@ring.corn > wrote: 

ChiefHyrkas, 

Please find the fully signed MOU agreement, attached. Thank you for working with me through this process. Please allow me to introduce you to your Partner 
Success Manager - Kyle Demmin 

Kyle brings extensive e>q)erience in the business and is well positioned to successfully onboard and work with you and Crystal Lake Police Department. The 
next step to commence Portal onboarding will be to set vp a 1-hour webinar with you, key stakeholders and Kyle. As the onboarding is of a 'train-the-trainer' 
style, we only require the following personnel to join: 

• Paitne rs hip Coordiiiator - main champion for the Ring partnership 

o Name - Chief Derek Hyrkas 
o Email - dhyrkas@crystallake.org 

• Press/Media Coordiiiator - typically the PIO who will coordinate the initial partnershp announcement and ongoing PR 

o Name - Chief Tom Kotlowski 
o Email - tkotlowski@crystallake.org 

• Coimniiiiity Relations Coordinator - the person who oversees the team that interfeces with the cornrnunity at events, HOA meetings. 
Neighborhood Watch meetings, etc. 

o Name - Oflicer Ed Pluviose 
o Email - epluviose@crystallake.org 

• Investigative Coordinator - your resident e^q^ert when the department wants to send a video request. This person will be trained on best 
practices for ensuring the rnaxirnum participation and sharing of videos. 

o Name - Detective JeflfMattson 
o Email - jmattson@,crvstallake.org 

Involvement by each of these groups is essential for active cornrnurrity participation (specifically on video requests) and overall long-term success of the 















partnershp. Please ensure you have access to a conputer in order for us to screen-share the Portal with you. Kyle, could you please coordinate with Chief 
Hyrkas to identify a day and time that works for all of your schedules? 

Thank you, to you both, for your time. 

Sincerely, 

Rohit D. Murti 


CDrrmjnity Ffeirtnerships IVbnager 
T 832.992.9910 E rohit. mirti@rina.com 


1523 26th St. 

Santa IVbnica, CA 90404 
www.rinq.com 


EDownload the Neiahbors Add. 

Join the new neighborhood watch. 


Kyle Demmin 


Fortner Success IVbnager 
kvle.dermin@rina.com 

714-381-6291 


152326th a 

Santa IVbnica, CA 90404 

www.rina.com 


Download the Neiahbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to viiomit is addressed and may 
contain information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are 
not the intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or 
sanction and is strictfy prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 


Kyle Demmin 

Fbrtner Success IVbnager 

kyle.derrmn@ring.com 

714-381-6291 


















1523 26th a 

Santa IVbnica, CA 90404 

www.rinq.com 


Download the Neiahbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 







From Kyle Demmin <kyle.demmin@ring.com> 

Subject Out of Office RE: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department, IL 

To <dhyrkas@crystallake.org> 

Date Fri, 3 May2019 06:25:28-0700 


Thank you for your message. I’m out of the offiee today, Friday May 
3rd and will be returning on Monday, May 6th. 


Kyle Demmin 
Partner Sueeess Manager 
l^le. dernrnin@ring. eom 


714-381-6291 


[image: ring-logo2x] 

1523 26th St. 

Santa Moniea, CA 90404 
www.ring.eom 

[image: group-32x] Download the 
Neighbors App. 

Join the new neighborhood wateh. 
*Neighbors Portal Resouree Center * 





From <kyle.demmin@ring.com> 

Subject Invitation: Crystal Lake Police Department & Ring Neighbors Portal On... @ Mon May 13,2019 11am - 12pm 
(CDT) (dhyrkas@crystallake.org) 

To <dhyrkas@crystallake.org> 

Date Mon, 6 May2019 22:54:28+0000 


You have been invited to the following event. 

Crystal Lake Police Department & Ring Neighbors Portal Onboarding more details » 

When Mon May 13, 2019 Ham - 12pm Central Time - Chicago 

Where https://ring.zoom.us/j/4998466765, Ring HQ-WaterGarden-1-Jack Bauer (5) (mao) 

Calendar dhyrkas@crystallake.org 

Who • kyle.demmin@ring.com - organizer 

• dhyrkas@crystallake.org 


Kyle Demmin is invting you to a scheduled Zbom meeting. 

Join Zbom Meeting 
https://rina.zoom. us/i/4998466765 

One tap mobile 

+16468769923„4998466765# US 

Dial by your location 

+1 646 876 9923 US 

Meeting ID: 499 846 6765 

Find your local number: https://zoom.us/u/aeaRd2bq4V 
Meeting ID: 499 846 6765 


Going (dhyrkas@crystallake.org)? - Mavbe - ^ more options » 

Invitation from Google Calendar 

You are receiving this courtesy email at the account dhyrkas@crystallake.org because you are an attendee of this event. 

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at https://www .google.conYcalendar/ and control your notification settings for 
your entire calendar. 

Rewarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or invite others regardless of their own invitation status, or to rrodify your RSVR 
Learn IVbre . 














From <kyle.demmin@ring.com> 

Subject Invitation: Crystal Lake Police Department & Ring Neighbors Portal On... @ Mon May 13,2019 11am - 12pm 
(CDT) (dhyrkas@crystallake.org) 

To <tkafenshtok@crystallake.org> 

Date Mon, 6 May2019 22:54:28+0000 


You have been invited to the foliowing event. 
more detaiis » 

Crystal Lake Police Department & Ring Neighbors Portal Onboarding 

When Mon May 13, 2019 11 am - 12pm Central Time - Chicago 

https://rinq.zoom.us/j/4998466765 . Ring HQ-WaterGarden-1-Jack Bauer 
(5) (imp) 

Calendar dhyrkas@crystallake.org 

• kyle.demmin@ring.com -organizer 
Who • dhyrkas@crystallake.org 


Kyle Demmin is inviting you to a scheduled Zoom meeting. 


Join Zoom Meeting 

httDs//ri na.zoom.us'i/4998466765 


One tap mobile 

+16468769923„4998466765# US 


Dal by your location 
+1 646 876 9923 US 

Meeting ID: 499 846 6765 

Rnd your local number https//zoom.us'u/aeaRd2ba4V 


Meeting ID: 499 846 6765 


Going (dhyi1<as@crystallal<B.org)? Yes - Maybe - No more options » 

I nv itation f rom Google Calendar 

You are receiving this courtesy email at the account dhyrkas@crystallake.org because you are an attendee of this event. 


To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at 
htti3s://wrtw.ciooqle.corri/caleridar/ and control your notification settings for your entire calendar. 

Forvvarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or invite others 
regardless of their owi invitation status, or to modify your RSVP. Learn IVbre . 















From Kyle Demmin <kyle.demmin@ring.com> 

Subject Re: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department, IL 

To Derek Hyrkas <dhyrkas@crystallake.org> 

Date Mon, 6 May 2019 17:56:15-0500 


Chief Hyrkas, 

I just sent over the calendar invite with the details for 5/13 at lla-12p CST. I'll be reaching out over next day or two with additional action 
items to have prepared prior to the webinar next week. 

Please let me know if you have any questions or concerns at this time. 

Best, 

Kyle 

OnFri, May 3, 2019 at 825 AM Derek Hyrkas <dhyrkas@crystalkke.org> wrote: 

Let's aim for 11am CST. 


From: Kyle Demmin < kvle.demmin(a)ring.com > 

Sent: Thursday May 02, 2019 5:17 PM 
To: Derek Hyrkas < dhvrkas(5)crvstallake.org > 

Cc: Rohit Murti < rohit.murti(a)ring.com > 

Subject: Re: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department, IL 


Chief Hyrkas, 


Thank you for the follow up. On May 13th at Ip CST, I'm booked up for that hour. 


Would 11am CST or 3pm CST work for you instead? 


On Wed, May 1, 2019 at 5:38 AM Derek Hyrkas <dhyrkas@crystalkke.org> wrote: 
Let's try for Monday, May 13 at 1pm CST. 


From: Kyle Demmin <kvle.demmin(a)ring.com > 

Sent: Monday, April 29, 2019 8:46 PM 
To: Rohit Murti < rohit.murti@ring.com > 

Cc: Derek Hyrkas < dhvrkas(a)crvstallake.org > 

Subject: Re: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department, IL 


Thank you for the introduction, Rohit. 


Chief Hyrkas, 


Apologies for the delayed response. I've been in the air traveling today. It's great to meet you and looking forward to working with 
you! As Rohit mentioned above, the next step is to schedule a 1 hour webinar to get everyone up to speed on Ring Neighbors Portal. 
I'm pretty booked up for the next two weeks. I'm pretty wide open on the week of May 13th-17th. What days and times will work for 
your team that week to schedule the webinar to get Crystal Lake PD on-boarded to Portal? 


Best, 

Kyle 














Derek Hyrkas | Deputy Chief | Police 

I 100 W. Woodstock St. 


no 

I Crystal Lake, IL 60014 


Website: www.crvstallake.org I Phone:815-356-3767 


On Mon, Apr 29, 2019 at 1:02 PM Rohit Murti <rohit.niLirti@ring.coni > wrote: 
ChiefHyrkas, 


Please find the fully signed MOU agreement, attached. Thank you for working with me through this process. Please allow me to introduce you to your Partner 
Success Manager - Kyle Demmin. 


Kyle brings extensive e>q)erience in the business and is well positioned to successfully onboard and work with you and Crystal Lake PoKce Department. The 
next step to commence Portal onboarding willbe to set vp a 1-hour webinar with you, key stakeholders and Kyle. As the onboarding is of a 'train-the-trainer' 
style, we only require the following personnel to join: 

• Paitne rs hip Coordinator - main champion for the Ring partnership 

o Name - Chief Derek Hyrkas 
o Email - dhyrkas@crystallake.org 

• Press/Media Coordinator - typically the PIO Mio will coordinate the initial partnershp announcement and ongoing PR 

o Name - Chief Tom Kotlowski 
o Email - tkotlowski@crystallake.org 

• Community Relations Coordinator - the person who oversees the team that interfeces with the cornmunity at events, HOA meetings. 
Neighborhood Watch meeting, etc. 

o Name - OflScer Ed Pluviose 

o Email - epluviose@crystallake.org 

• Investigative Coordinator - your resident expert when the department wants to send a video request. This person will be trained on best 
practices for ensuring the rnaxirrumparticpation and sharing of videos. 

o Name - Detective JeflfMattson 

o Email - Jmattson@.crvstallake.org 

Involvement by each of these grorps is essential for active cornrnunity participation (specifically on video requests) and overall long-term success of the 
partnershp. Please ensure you have access to a computer in order for us to screen-share the Portal with you Kyle, could you please coordinate with Chief 
Hyrkas to identify a day and time that works for all of your schedules? 


Thank you, to you both, for your time. 


Sincerely, 


Rohit D. Murti 


CDrrminity Partnerships IVbnager 
T 832.992.9910 E rohit.mjrti@rina.com 


1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 















[Download the Neighbors Add. 

Join the new neighborhood watch. 


Kyle Demmin 


Fortner Success IVbnager 
kvle.derm1n@rina.com 

714-381-6291 


152326th a 

Santa IVbnica, CA 90404 

www.rinq.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may 
contain information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are 
not the intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or 
sanction and is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 


Kyle Demmin 

Fortner Success IVbnager 
kvle.demTin@rina.com 

714-381-6291 


1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 


Download the Neighbors Add. 



















Join the new neighborhood watch. 


Neighbors Portal Resource Center 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strictly prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 


Kyle Demmin 

Fortner Success IVbnager 

kyle.demTin@ring.com 

714-381-6291 


ring 

1523 26th St. 

Santa IVbnica, CA 90404 
www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 











From Ring Team <no-reply@ring.com> 

Subject New Crime Alert: Creeps looking into my bedroom and bathroom window 

To <jmattson@crystallake.org> 

Date Mon, 6 May 2019 23:16:11 +0000 


I 


ring 


Meighbors 

Portal 


Creeps looking into my bedroom and bathroom 
window 

• Crime 
May 6 2019 

Someone has been unlocking my gate and looking in my window and 
bathroom window. The plants along the windows are smashed down. Make 
sure windows are locked at night and blinds are shut. Will be putting a 
camera in the backyard and hopefully catch the person. 


VIEW ALERT 


@ (?) (5) 


Bmil intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 








From <dhyrkas@crystallake.org> 

Subject Accepted: Invitation: Crystal Lake Police Department & Ring Neighbors Portal On... @ Mon May 13,2019 
11am - 12pm (CDT) (dhyrkas@crystallake.org) 

To <kyle.demmin@ring.com> 

Date Tue, 7 May 2019 14:48:05 +0000 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under appficable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 




From <kyle.demmin@ring.com> 

Subject FW: Invitation: Crystal Lake Police Department & Ring Neighbors Portal On... @ Mon May 13,2019 11am - 
12pm (CDT) (dhyrkas@crystallake.org) 

To <tkotlowski@crystallake.org>, <epluviose@crystallake.org>, <jmattson@crystallake.org> 

Date Tue, 7 May 2019 14:48:31 +0000 


The webinar specifics. 

-Original Appointment- 

From: kyle.clemmin@ring.com <kyle.clemmin@ring.com> 

Sent: Monday, May 06, 2019 5:54 PM 

To: kyle.demmin@ring.com; Ring HQ-WaterGarden-l-Jack Bauer (5); Derek Hyrkas 

Subject: Invitation: Crystal Lake Police Department & Ring Neighbors Portal On... @ Mon May 13, 2019 11am - 12pm (CDT) (dhyrkas@crystallake.org) 
When: Monday, May 13, 2019 11:00 AM-12:00 PM (UTC-06:00) Central Time (US & Canada). 

Where: https://ring.zoom.us/i/4998466765. Ring HQ-WaterGarden-l-Jack Bauer (5) 


You have been invited to the foliowing event. 
more detaiis » 

Crystal Lake Police Department & Ring Neighbors Portal Onboarding 

When Mon May 13, 2019 11am - 12pm Central Time - Chicago 

y... https://rino.zoom.us/j/4998466765 . Ring HQ-WaterGarden-1- 

Jack Bauer (5) (map ) 

Calendar dhyrkas@crystallake.ora 


Who 


kvie.demmin@1na.com - organizer 
dhvrtes@3rvstallal<e.ora 


Kyle Demmin isinviting you to a scheduled Zoom meeting. 

Join Zoom Meeting 

httDs://ri ng .zoom. us^i /4998466765 

One tap mobile 

+16468769923„4998466765# US 


Dal by your location 
+1 646 876 9923 US 


Meeting ID: 499 846 6765 

Rnd your local number: httDs://zoom.us^u/aeaRd2ba4V 


Meeting ID: 499 846 6765 


Going (dhvi1<as@crvstallate.orq) ? Yes - Maybe - No more options » 

Invitation from Google Calendar 

You are receiving this courtesy email at the account dhvrkastaCn/stallake.gq because you are an attendee of this event. 

To stop receiving future updates for this event, decline this event. Alternatively you can sign up fa a Google account at 
httP6://vwwv google.conVcalendar/ and control your notification settings for your entire calendar. 

Fawding this invitation could allow any recipient to send a response to the aganizer and be added to the guest list, a invite others 
regardless of their own invitation status, a to modify your RSVP. Learn Mae . 





















From <dhyrkas@crystallake.org> 

Subject RE: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department, IL 

To <kyle.demmin@ring.com> 

Date Tue, 7 May2019 14:48:52 +0000 


Thanks. 

From: Kyle Demmin <kyle.demmin@ring.com> 

Sent: Monday, May 06, 2019 5:56 PM 

To: Derek Hyrkas <dhyrkas@crystallake.org> 

Cc: Rohit Murti <rohit.murti@ring.com> 

Subject: Re: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department, IL 
Chief Hyrkas, 

I just sent over the calendar invite with the details for 5/13 at lla-12p CST. I'll be reaching out over next day or two with additional action 
items to have prepared prior to the webinar next week. 

Please let me know if you have any questions or concerns at this time. 

Best, 

Kyle 

OnFri, May 3, 2019 at 825 AM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 

Let's aim for 11am CST. 

From: Kyle Demmin <kvle.demmin(a)ring.com > 

Sent: Thursday, May 02, 2019 5:17 PM 
To: Derek Hyrkas <dhvrkas(a)crvstallake.org > 

Cc: Rohit Murti <rohit.murti@ring.com > 

Subject: Re: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department, IL 
Chief Hyrkas, 

Thank you for the follow up. On May 13th at Ip CST, I'm booked up for that hour. 

Would 11am CST or 3pm CST work for you instead? 

On Wed, May 1, 2019 at 5:38 AM Derek Hyrkas <dhyrkas@crystallake.org > wrote: 

Let's try for Monday, May 13 at 1pm CST. 

From: Kyle Demmin < kvle.demmin(a)ring.com > 

Sent: Monday, April 29, 2019 8:46 PM 
To: Rohit Murti <rohit.murti@ring.com > 

Cc: Derek Hyrkas < dhvrkas(a)crvstallake.org > 

Subject: Re: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department, IL 
Thank you for the introduction, Rohit. 

Chief Hyrkas, 

Apologies for the delayed response. I've been in the air traveling today. It's great to meet you and looking forward to working with 
you! As Rohit mentioned above, the next step is to schedule a 1 hour webinar to get everyone up to speed on Ring Neighbors Portal. 
I'm pretty booked up for the next two weeks. I'm pretty wide open on the week of May 13th-17th. What days and times will work for 
your team that week to schedule the webinar to get Crystal Lake PD on-boarded to Portal? 

Best, 

Kyle 



Derek Hyrkas | Deputy Chief | Police 

I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3767 


fin 

Crystal Lake, IL 60014 


On Mon, Apr 29, 2019 at 1:02 PM Rohit Murti <rohit.rniirti@jir^.corn > wrote: 
ChiefHyrkas, 















Please find the Mfy signed MOU agreement, attached Thank you for working with me through this process. Please allow me to introduce you to your 
Partner Success Manager - Kyle Demnm 

Kyle brin^ extensive e>q)erience in the business and is well positioned to successful^ onboard and work with you and Crystal Lake Police Department. The 
next step to commence Portal onboarding willbe to set up a 1-hour webinar with you, key stakeholders and Kyle. As the onboarding is of a 'train-the- 
trainer' style, we onty require the following personnel to join: 

• Partne rs hip Coordiiiator - main champion for the Ring partnership 

o Name - Chief Derek Hyrkas 
o Email - dhyrkas@crystallake.org 

• Press/Media Coordinator - typical^ the PIO who will coordinate the initial partnership announcement and ongoing PR 

o Name - Chief Tom Kotlowski 
o Email - tkotlowski@crystallake.org 

• Community Relations Coordinator - the person who oversees the team that interfeces with the cornrnurrity at events, HOA meeting. 
Neighborhood Watch meeting, etc. 

o Name - Oflicer Ed Pkiviose 
o Email - epluviose@crystallake.org 

• Investigative Coordinator - your resident e>q)ert \dien the department wants to send a video request. This person will be trained on best 
practices for ensuring the maximum participation and sharing of videos. 

o Name - Detective Jeflf Mattson 
o Email - Jmattson@,crystallake.org 

Involvement by each of these grorps is essential for active comrnunity participation (specificalfy on video requests) and overall long-term success of the 
partnershp. Please ensure you have access to a computer in order for us to screen-share the Portal with you. Kyle, could you please coordinate with Chief 
Hyrkas to identify a day and time that works for all of your schedules? 

Thank you, to you both, for your time. 

Sincerely, 

Rohit D. Murti 

CDrrmjnity Partnerships IVbnager 
T 832.992.9910 E rohit. mjrti@rina.com 


152326th St. 

Santa IVbnica, CA 90404 
www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 


Kyle Demmin 


Fortner Success IVbnager 
kvle.demTin@rina.com 

714-381-6291 


152326th a 

Santa IVbnica, CA 90404 

www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 




















Neighbors Portal Resource Center 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to wiiomit is addressed and may 
( [contain informaticj n that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are 
not the intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or 
sanction and is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 


Kyle Demmin 


Fortner Success IVbnager 
kvle.denTrin@rina.com 

714-381-6291 


152326th a 

Santa IVbnica, CA 90404 

www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to vdiomit is addressed and may 
contain information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are 
not the intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or 
sanction and is strictfy prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 


Kyle Demmin 

Fortner Success IVbnager 

kyle.demTin@ring.com 

714-381-6291 


1523 26th St. 

Santa IVbnica, CA 90404 
www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strictfy prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 



















From <epluviose@crystallake.org> 

Subject Accepted: FW: Invitation: Crystal Lake Police Department & Ring Neighbors Portal On... @ Mon May 13, 
2019 11am - 12pm (CDT) (dhyrkas@crystallake.org) 

To <kyle.demmin@ring.com> 

Date Tue, 7 May 2019 14:49:09 +0000 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under appficable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 




From <jmattson@crystallake.org> 

Subject Accepted: FW: Invitation: Crystal Lake Police Department & Ring Neighbors Portal On... @ Mon May 13, 
2019 11am - 12pm (CDT) (dhyrkas@crystallake.org) 

To <kyle.demmin@ring.com> 

Date Tue, 7 May 2019 18:25:27 +0000 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under appficable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 




From <dhyrkas@crystallake.org> 

Subject Draft Release Ring 

To <kyle.demmin@ring.com> 

Date Mon, 13 May 2019 16:10:30+0000 


Draft. 



Derek Hyrkas | Deputy Chief | Police 

I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3767 


HD 

Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 




From <dhyrkas@crystallake.org> 

Subject Draft Release Ring 

To <kyle.demmin@ring.com> 

Date Mon, 13 May 2019 16:10:30+0000 


Draft. 



Derek Hyrkas | Deputy Chief | Police 

I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3767 


HD 

Crystal Lake, IL 60014 




PRESS RELEASE 


Crystal Lake 




FOR IMMEDIATE RELEASE: DRAFT 

CONTACT: Deputy Chief Derek Hyrkas 
100 West Woodstock Street. 
Crystal Lake, Illinois, 60014 
(815) 356-3767 


Crystal Lake Police Department Joins ‘Neighbors’ by Ring to Provide Users with 
Real-Time, Local Crime and Safety Information 

The Crystal Lake Police Department announced today that it is joining the Neighbors 
app to provide the Crystal Lake community with real-time, local crime and safety 
information. The Neighbors network already has millions of users and has been 
instrumental in catching package thieves, stopping burglaries, and keeping 
neighborhoods safe. 

Download the free Neighbors app, join your neighborhood, and use the app to: monitor 
neighborhood activity: share crime and safety-related videos, photos and text-based 
posts; and receive real-time safety alerts from your neighbors, local law enforcement 
and the Ring team. The Neighbors app is not an alternative to contact police for 
emergencies or police reports. All crimes should be reported to 911 or the non¬ 
emergency number 815-356-3620. 

The Crystal Lake Police Department is pleased to establish the partnership with Ring 
and the Neighbors App as this will provide the Crystal Lake community with the next 
generation of a modern day virtual “Neighborhood Watch Program”, and improve 
neighborhood safety by enhancing the flow of information between the residents and 
police. 

Jamie Siminoff, Chief Inventor and Founder of Ring, said: “We’re excited to have the 
Crystal Lake Police Department join Neighbors to keep their community up-to-date on 
local crime and safety information. Over the past few years we have learned that, when 
neighbors, the Ring team and law enforcement all work together, we can create safer 
communities. Neighbors is meant to facilitate real-time communication between these 
groups, while maintaining neighbor privacy first and foremost. By bringing security to 
every neighbor with the free Neighbors app, the Crystal Lake community can stay on top 
of crime and safety alerts as they happen.” 

How It Works 

• Download the Neighbors app for iOS/Android: 

https://download.ring.com/crystallake). 

• Opt-in to join your neighborhood. 





• Customize the geographic area you want to receive notifications (users must 
verify where they are located and cannot participate in other neighborhoods). 

• Receive real-time alerts from your neighbors, local law enforcement and the Ring 
team that inform of crime and safety alerts as they happen. 

• View local crime and safety posts via a live feed or interactive map. 

• Share text updates, photos and videos taken on any device, including Ring’s 
home security devices. 

• Work with your community to make neighborhoods safer. 

• Note: This app should never be used to report a crime. The Crystal Lake 
Police Department will not monitor the Neighbors app continuously. 
Please report all crime directiy to the police: if an emergency, diai 911. For 
non-emergency, please call us at 815-356-3620. 

Privacy Notice 

The Crystal Lake Police Department will not have access to any videos unless shared 
by citizens in the Neighbors app. We will also not have access to the exact addresses 
of those who join. Our restrictions will be the very same restrictions set by Ring for any 
other user in order to safeguard your privacy. 

About Ring 

Ring's mission is to reduce crime in neighborhoods by creating a Ring of Security around 
homes and communities. Ring is an Amazon company. The Ring product line, along with 
Neighbors by Ring, enable Ring to offer affordable, whole-home and neighborhood 
security devices and services. For more information, visit www.rinq.com . 



From Kyle Demmin <kyle.demmin@ring.com> 
Subject Re: Draft Release Ring 

To Derek Hyrkas <dhyrkas@crystallake.org> 
Date Mon, 13 May 2019 10:11:46-0700 


Thank you for sending over. Can you please remind me who had originally sent this over to you? 
I'll get this sent over to our media team as well and will have you both cc'd. 

On Mon, May 13, 2019 at 9:11 AM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 

Draft. 



Derek Hyrkas | Deputy Chief | Police 

iSf/Zv' I 100 W. Woodstock St. 
Website: www.crvstallake.org I Phone:815-356-3767 


HD 

Crysta I La ke, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this comrnunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 


Kyle Demmin 

Ffeirtner Success IVbnager 

kyIe.demTin@ring.com 

714-381-6291 


ring 

1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 











From <dhyrkas@crystallake.org> 


Subject RE: Draft Release Ring 


To <kyle.demmin@ring.com> 


Date Mon, 13 May 2019 17:15:54 +0000 


Rohit, but I made some adjustments. 

From: Kyle Demmin <kyle.demmin@ring.com> 

Sent: Monday, May 13, 2019 12:12 PM 
To: Derek Hyrkas <dhyrkas@crystallake.org> 

Cc: Thomas Kotlowski <tkotlowski@crystallake.org> 

Subject: Re: Draft Release Ring 

Thank you for sending over. Can you please remind me who had originally sent this over to you? 
I'll get this sent over to our media team as well and will have you both cc'd. 

On Mon, May 13, 2019 at 9:11 AM Derek Hyrkas <dhyrkas@ciystallake.org > wrote: 


Draft. 




Crystal Lake, IL 60014 


Website: www.crvstallake.org I Phone:815-356-3767 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to wiiomit is addressed and may 
contain information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are 
not the intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or 
sanction and is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 


Kyle Demmin 

Ffeirtner Success IVbnager 

kyle.derrmn@ring.com 

714-381-6291 


1523 26th St. 

Santa IVbnica, CA 90404 
www.rinq.com 


Download the Neiahbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strictfy prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 












From Kyle Demmin <kyle.demmin@ring.com> 
Subject Re: Draft Release Ring 

To Derek Hyrkas <dhyrkas@crystallake.org> 
Date Mon, 13 May 2019 15:56:15-0700 


+ Adding Ring Media Team 

(g)Ring Media - Please review the Press Release draft sent over by the Crystal Lake Police Department. 

Crystal Lake Police Department was onboarded this morning and are ready to go live in Portal once the PR draft has been approved. 
Thank you! 

On Mon, May 13, 2019 at 9:11 AM Derek Hyrkas <dhyrkas@ciystallake.org > wrote: 

Draft. 



Derek Hyrkas | Deputy Chief | Police 

&/ I lOO W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3767 


HD 

Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 


Kyle Demmin 

Fortner Success IVbnager 

kyIe.demTin@ring.com 

714-381-6291 


ring 

1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 











From Kyle Demmin <kyle.demmin@ring.com> 

Subject Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department 

To Derek Hyrkas <dhyrkas@crystallake.org>, Thomas Kotlowski <tkotlowski@crystallake.org>, 
<epluviose@crystallake.org>, <jmattson@crystallake.org> 

Date Mon, 13 May 2019 16:03:38-0700 


Evening Everyone, 

Thank you all for your time this morning. Please see below for next steps to get Portal up and running. 

1. Account Provisioning - Attached is an Excel doc outlining what's needed to provision users. Please add everyone that would 
potentially need an account and send it back so we can set up their accounts. Let me know if you have any questions on this! 

2. Browser Compatibility - Portal is compatible with Chrome or Firefox. Please refrain from using Internet Explorer or any others not 
listed above. 

3. Training Materials - Attached are Training Materials that you can distribute to users that are provisioned. These should help provide 
context and baseline knowledge for them to properly use Portal. 

4. Internal Standard Operating Procedures - Please see attached for a sample SOP that was created by one of our earlier law 
enforcement partners. 

5. Template Comments - Please see attached for an excel sheet that has a list of template comments that you can copy/paste when 
replying to Posts. 

Otherwise, thank you everyone again for your time earlier and let me know if you have any questions! 


Kyle Demmin 

Ffeirtner Success IVbnager 

kyle.demTin@ring.com 

714-381-6291 


ring 

1523 26th St. 

Santa IVbnica, CA 90404 
www.rinq.com 



Download the Neiahbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 








Type 

Comment 




Read Receipt 

Thank you for sharing this post. 1 will pass this along 




Thank you for sharing this video, it was forwarded to night shift patrol. 



General Tips: 

Thank you for your supporti 


are aware of the great work you're doing for them. 

Thank you for your honest feedback! 



Always leave your contact name and phone #. 

you know. Enjoy your day. 



to comments. 

strive to keep [COUNTY] safe. We ask that you spread the word about this Neighbors App by texting [TEXTCODE] to 555888. 



Express gratitude 

sure he has this video to help us catch the individual. If anyone has any information as to who this is, please contact us at [PHONE 




Good job being observant! Most legitimate contractors have clearly marked vehicles or Identification on them. Thanks for posting! 




Need Further Info 

you please email me your name, case number, and telephone number to [EMAIL]? 1 would like to reach out to my counterpart in 




you, [NAME] 




Hi there, one of our Detectives is familiar with him. If there was a crime committed please let us know so we can follow up. Thanks. 




Can you share your video as well? If not on this forum you can send it to [EMAIL]. 




If anyone has a video of this suspect or suspect vehicle, please let me know. [PHONE #] 




can you direct me to where you posted the video, and if not, would you be able to post It and provide the report number? Since this 




Do you have video from this incident? It could greatly assist in the investigation. 




incident can be looked Into further please. Thank you for your time! 




record that your neighborhood is having issues. 




Can you please call the [AGENCY] to report the crime. We need this to proceed with an investigation. 




matter. 




Do you have any video or information you can share with [AGENCY]? 




you know the whereabouts of Mr. Jones, please contact [NAME]. Thank you! 




neighbor and have them contact the [AGENCY] if any property is missing. Again, thank for sharing the video! 




Provide Service 

you are away, please call the Sheriff's Office at [PHONE #]. 




Forwarding to officers who work in your area. 




Thank you for posting the video. We will have officers do extra patrols in the area. 




Tips 

You can report this to animal control directly by calling [PHONE #]. 




possible. You can call our direct line at [PHONE #] or 911. 




we ask you to call the [AGENCY] and we will dispatch a patrol officer to investigate. Always remember it's better to be safe than 




[ANIMAL CONTROL AGENCY] of any sightings. Remember to respect [STATE] wildlife and give them their space. Never attempt 




case#19-007717.1 know we have requested video from the HOA but anything can help. As a reminder to those who have vehicles 




Updates/Resolved 

wrong address. He used the information provided to him by the tracking details of his order. When he used a ride service to get to 




you are away, please call the Sheriff's Office at [PHONE #]. 




Thank you for posting. Please report any suspicious activity by calling [PHONE #]. 




The scene has been cleared. The Investigation continues into who made the false report. 




Morning, in the event this occurs again or anything suspicious please call: [PHONE #] 




anyway. 




Can you please call the Police Department to report the crime. We need this to proceed with an investigation. 




Hello, 1 can confirm that this person is indeed a police officer so there is no cause for alarm. 




This is an actual police officer. His name is [TITLE/NAME] with [AGENCY] 




UPDATE: Man arrested for burglary/theft of tools A 33-year-old [CITY] man was arrested Friday for the theft of more than $3,000 
in tools from a construction company In [CITY]. Thomas Lee was charged with burglary, larceny and damage to property. Deputy 
Lopez was called to Auburn road on Aug. 20 where he met with a construction worker. The worker stated someone broke their 
warehouse lock and stole $3,300 in heavy tools such as a drill press and planer, among others. [COUNTY] Det. David Fernandez 
was assigned to investigate. Det. Jones met with the property manager and obtained several security video Images of the incident. 
Det. Smith and other Lower Keys Criminal Investigations Unit detectives developed potential suspects from multiple business 
security videos. Meanwhile, they also received a call that someone was selling stolen tools from a location on [CITY]. Detectives 
responded to [CITY] and located several tools with matching serial numbers of those stolen from the Ted's Hardware warehouse. A 
person who was interviewed as part of the Investigation was able to give detailed Information about the Ted's Hardware burglary. 
That led detectives to Lee, who was interviewed on Friday morning. He initially denied involvement, but changed his story several 
times regarding where he was at the time of the burglary. Lee was taken to jail. The Sheriffs Office is investigating multiple other 
burglaries in the [CITY] and more charges/arrests may be pending. 




Ring Info 

It Is apparent that the [AGENCY] has partnered up with Ring to utilize their digital neighborhoods app, but, It should be noted that 
this app operates with any brand digital camera system that Is able to upload video. Ring does offer both the door bell and flood 
light options, however, my suggestion is to research camera devices that can accommodate your security needs. 




Please spread the word! Joining the app is absolutely FREE by texting [TEXT CODE] to 555888 




It Is apparent that the [AGENCY] has partnered up with Ring to utilize their digital neighborhood watch app. It's free to use and you 
don't need any kind of video surveillance to use the app. Ring does offer both the door bell and flood light options, however, my 
suggestion is to research camera devices that can accommodate your security needs. 




Neighbor 28, the [AGENCY] wants to take advantage of every opportunity to mitigate crime in our community. Being apart of this 
digital forum provides us with real time activity and most importantly it affords us to work closely with our residents and their 
concerns. Thank you for your support! Please spread the word about the Neighbors App! 




Yes if you are receiving these messages along with the alerts you are on the Neighbors App. You don't need a Ring device to join 
the Neighbors App. This forum is for anyone who wants to be on a digial crime watch. Thank you for your feedback! 




You can post any video or picture (can be from any type of device, not just a Ring device) to this portal through the attachment 
option. 



































































I ^ ^ Neighbors 

I Illy Pof^tal 


Neighbors Portal Training Guide 


Neighbors Feed 

Aggregate view of all Neighbor and Law 
Enforcement posts within and around 
yourjurisdiction 


Ability to view all posts or filter by 
category: 

1. Crime 

2. Safety 

3. Suspicious 

4. Stranger 

5. Lost Pet 



Notes: 


Commenting 

Shows the community that Law Enforcement 
is engaging and being proactive 


Crime Analyst Aliperti ' -- ^ ^ * 3d 

Hello - can the original poster please give me a call? 239-573 
3043 Thank you! -Deirdra Aliperti, Crime Analyst :Q) 

ReplyP 


Neighbors are anonymous 

Law Enforcement is not anonymous and 
includes the user's name and department 
name 


Notes: 


Public Information ^ - 3d 

Thank you for sharing this video, it has been sent to the officers investigating. If 
you have not done so already, please call 410-313-3700 to file a report. 

ReplyP 

Public Information - 2d 

These two juveniles are in custody and will be charged. Your videos were essential 
in identifying them so quickly. Please encourage your neighbors to report any 
stolen packages, etc. 

ReplyP 

Neighbor 24 2d 
Thanks for the great work! 

ReplyP 
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P I ^ ^ Neighbors 

I Illy Portal 


Posting 

Localized messaging system (not jurisdiction¬ 
wide) 

Requires an address (hidden from public 
view) to determine recipients 

Neighbors who are subscribed to that area 
will receive a notification 

Effective way to solicit information from the 
community 

Notes: 


Law Enforcement Agency Nov 20, 2018 09:04 •crime 

Vehicle break-ins 

In the overnight hours of Sunday, Nov. 18-Monday, Nov. 19, 
unknown suspect(s) broke in to 12 vehicles on the following 
streets: Peartree Way, Green Meadow Drive, Red Stream Way, 
Gray Star Way, and Little Patuxent Parkway. In some cases, a 
window was broken; in others, car doors were left unlocked. 
Only loose change was reported stolen. If you have any 
information, call at 410-313-3700. You also are 

encouraged to check your doorbell cameras to see if they 
captured anything during this timeframe. 

5 comments 2 views 


u'b'IS P Comment Share 


Suggested Content 

Anything actionable that could be 
categorized as crime and safety 

1. PSA 

2. BOLO 

3. Request for information 


Law Enforcement Agency Feb5,20i8 * crime 

Hit and Run on Main Street 

Looking for vehicle and driver description that were involved in a hit and run on 
Main Street around 6:00PM on Monday Feb 5. Please contact Detective Jones with 
any information at (123) 456-7890 and reference case #12345. 

30 Comments 247 Views 


12 


CH Comment 


^ Share 


Notes: 
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I M I y Portal 


Request Form 

1. Incident Location 

a. Required to determine area of interest 

2. Case# 

a. Internal reference number 

3. Start Date/End Date 

a. Max 12-hour window 

b. Up to 45 days in the past 

4. Incident Type 

a. Select Category 

5. External Message to Ring Users 

a. Add a custom message with details 
and/or contact info 

6. Click'Submit'to see a preview 

Notes: 


ring? 


Example Law Enforcement Agency 


Request Videos 

Incident Location 

V Enter Street Addre;; 


Case# 

Enter Case NumL 


Date and Time 
Start date and time 


End date and time 


Incident Type (optional) 


External Message to Ring Users 
Maximum of 300 characters (optional) 


Q Indude your name within the email to Ring users 
Q Send a copy to yourself 


PREVIEW 


Camera Map 

Heat Map of all active Ring cameras in 
jurisdiction 

• Exact locations obscured for privacy 

Stretch polygon points to define a geo fence 
around the area of interest 

Minimum of 0.025 square miles, meiximum of 
0.5 square miles 

Notes: 
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I Illy Portal 


Email to Ring User 


ring 


Sent to Ring User from Ring Team on behalf of 
Agency 

Ring User will receive email with two options: 

1. Share Videos 

2. Review Videos 

a. Allows user to send selected videos 


Click send to confirm Video Request 


Dear Neighbor, 

Detective Falon Shapiro of the Example Law Enforcement Agency Is 
investigating an incident that occurred near your home and your 
Ring device may have captured video that can help. Detective 
Shapiro of the Example Law Enforcement Agency Is seeking videos 
recorded between; February 26th from 12:00 AM to 12:00 PM 

A message from Detective Shapiro: 


Reaching out to neighbors to obtain video recordings that 
may help with my investigation of recent car break-ins in Pine 
Oaks neighboftiood If you have ary video recordings within 
the time frame above, please do share and help us. Contact 
me at 123-456-7890 or 


Notes: 


Ring login required 

Sharing your Ring videos is absolutely your choice, and none of 
your information has been shared with law enforcement. However, 
if you'd like to take direct action against crime in your community, 
this is a great opportunity by sharing your Ring videos and your 
contact information with Detective Shapiro of the Example Law 
E nfo rcement Agency. 

Thank you for making your neighborhood a safer place. 

Stay safe, 

Ring Team 

If you have any questions or concerns, please contact Detective 
Shapiro at Example Law Enforcement Agency or the Ring Video 
Request Team at videoreauest@ rin Q.com . 


Manage Cases 

Select Case to view submitted videos 


Select Video to review footage 

1. Categorize each video as important or 
not important 

2. Important videos can be downloaded 
onto a desktop in MP4 format and 
uploaded into an evidence 
management system 

3. Videos marked as not important will be 
archived 



Notes: 


Page 4 


Confidential - For internal Use Only 














Police Department 


Policy 

353 


Neighbors App and Law Enforcement Portal 

353.1 PURPOSE AND SCOPE 

The department recognizes that robust crime prevention efforts in partnership with the community 
are essential to the reduction of crime in our community. The purpose of this policy is to set forth the 
guidelines for operations related to the Neighbors smartphone App and Law Enforcement Portal. 

353.2 DEFINITIONS 

• Neighbors App - A smartphone application which allows members of the community 
to participate in a digital neighborhood watch and share and comment on videos, 
photos and text posts related to crime and safety. Users may post videos and photos 
from any source. The Neighbors app does not promote the purchase of any product 
or endorse any specific vendor. 

• Neighbors - Users of the Neighbors App. 

• Neighbors Feed - A chronological list of crime and safety related posts shared by 
neighbors and available through the Law Enforcement Portal. 

• Law Enforcement Portal - A cloud based application available only to law 
enforcement that allows agency members to: 

° Collaborate with Neighbors by creating locally specific crime and safety-related 
alerts of interest to app users, 

° View and comment on Neighbor posts, request additional information and 
provide follow-up to their concerns. 

° Request videos from Neighbors when a crime or safety event occurs. 

• Alert Zones - Specific areas (such as squad areas, beats and patrol zones) within 
which an alert to specific agency members can be generated when a Neighbor shares 
a post. 

• Video Request - The process of requesting video from Neighbors through the Law 
Enforcement Portal. 

• Neighbors Coordinator - The Primary Point of Contact for the Neighbors App and 
Law Enforcement Portal who will coordinate all Department operations, access and 
use of these tools. 

353.3 ACCESS AND USE 

Access to and use of the Law Enforcement Portal will be strictly controlled. Only those members 
authorized by the Chief of Police or designee shall access the Law Enforcement Portal using the 
credentials provided to them. Members shall not use another member's credentials to access the 
Portal. 

All use of the Portal shall be for legitimate law enforcement purposes only. Use of video or photos 
obtained from the publicly shared Neighbors Feed shall be downloaded and shared only for 

Neighbors App and Law Enforcement Portal - 
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Police Department 


Neighbors App and Law Enforcement Portal 


legitimate investigatory or intelligence gathering purposes. All media obtained shall be stored and 
archived in compliance with Department record retention and evidence retention policies. 

Unless specifically authorized by the Chief of Police or designee, members shall access the Law 
Enforcement Portal only from Department computers and devices and shall not access the Law 
Enforcement Portal during non-duty hours. 

Use of the Portal to assist another agency in their investigation is generally discouraged and shall 
be done only with the approval of the Neighbors Coordinator. Agencies requesting access to or 
information from the Portal should be referred to the vendor. 

353.4 NEIGHBORS COORDINATOR 

The Neighbors Coordinator will: 

• Determine appropriate access levels for Department members based on their 
operational need and in the best interests of the Department. 

• Develop an implement a system through which monitoring of the Neighbors Feed and 
interaction with Neighbors through the Portal occurs on a regular basis. 

• Insure members are appropriately trained to their level of access. 

• Periodically audit the use Portal to insure compliance with this policy. 

• Monitor program success, report ot the command staff and implement changes when 
appropriate. 

353.5 COMMUNITY ENGAGEMENT 

Community engagement is essential to the success of this digital neighborhood watch. As such, 
participation shall be a focus area for community crime prevention efforts. The Department may 
produce flyers and other literature promoting the use of the app. Crime Prevention Officers may 
provide information on the program during community meetings and events. 

The Social media Coordinator shall be the primary point of contact for alerts and comments to the 
Neighbors Feed. All supervisory personnel shall have the ability to post alerts and comment on 
Neighbor posts in the Neighbors Feed. Other agency members may be authorized to comment 
on Neighbors Feed content based on operational needs. 

Members who are authorized to comment on Neighbors Feed content are encouraged to do so 
regularly. 

353.6 GENERAL OPERATIONS 

The Department recognizes the value of the critical crime and safety information shared by 
Neighbors in the Neighbors Feed. Patrol personnel are encouraged to monitor the feed daily for 
information indicating criminal activity, and the identification of common or known suspects. 

• Specific agency members may be designated to receive alerts when a Neighbor posts 
in a specific, relevant area. 


Neighbors App and Law Enforcement Portal - 
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Neighbors App and Law Enforcement Portal 


• Supervisors may share the Neighbors Feed at roll call to alert members to crime and 
safety events and identify suspects. 

• Members may access the Portal from their MDC in compliance with the mobile 
computing policy. 

• Members who observe obvious criminal activity in a Neighbor post shall check the 
comment section to determine if the agency is aware of the incident. If it appears the 
agency is unaware, the member shall alert their supervisor. 

353.7 INVESTIGATIVE OPERATIONS 

The Law Enforcement Portal allows investigators to request videos from device owners within a 
specified area. All Video Requests shall adhere to these strict guidelines. 

When an investigator determines a Video Request is appropriate for a given case, they shall seek 
approval from the CIB Supervisor. If the CIB Supervisor is unavailable and the request ir urgent, 
any supervisory member may authorize the video request. The supervisor authorizing the request 
shall notify the CIB Supervisor of the authorization by email as soon as practicable. 

• Investigators should attempt to narrow the scope of the video request to an appropriate 
time period and duration to avoid an overly broad request. 

• Investigators should remain aware that device locations are offset to protect owner 
privacy and adjust the area of the request accordingly. 

• In cases involving serious crimes, investigators will not use the Video Request feature 
as a substitute for neighborhood canvas. 

Video Requests shall be coordinated with the Social Media Coordinator and/or the Neighbors 
Coordinator to ensure that a neighborhood alert is sent in conjunction with the Video Request. 

353.8 EVIDENTIARY CONSIDERATIONS 

All media obtained from the Neighbors Feed or through a Video Request shall be preserved and 
maintained in accordance with established record retention and evidence storage policies. 

Media obtained through a Video Request remains in the case management area of the Portal 
and is stored in the cloud indefinitely. Investigators or analysts who video a video and make the 
determination that it is of evidentiary value shall download the video, begin the chain of custody 
and preserve it according to our evidence storage policy. 


***Q 


Neighbors App and Law Enforcement Portal - 

3 





From Kyle Demmin <kyle.demmin@ring.com> 

Subject Re: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department 

To Derek Hyrkas <dhyrkas@crystallake.org>, Thomas Kotlowski <tkotlowski@crystallake.org>, 
<epluviose@crystallake.org>, <jmattson@crystallake.org> 

Date Tue, 14 May2019 15:49:03-0700 


Evening Everyone, 

Wanted to check in to see if the Portal User Setup sheet has been completed. Please let me know once this is the case and I'll get everyone 
invited with their Portal account. 

I'm still waiting on Ring Media to approve the Press Release, but that should be turned around in next day or so. 

On Mon, May 13, 2019 at 4:03 PM Kyle Demmin <kyle.denmffi@jing.coniP > wrote: 

Evening Everyone, 

Thank you all for your time this morning. Please see below for next steps to get Portal up and running. 

1. Account Provisioning - Attached is an Excel doc outlining what's needed to provision users. Please add everyone that would 
potentially need an account and send it back so we can set up their accounts. Let me know if you have any questions on this! 

2. Browser Compatibility - Portal is compatible with Chrome or Firefox. Please refrain from using Internet Explorer or any others not 
listed above. 

3. Training Materials - Attached are Training Materials that you can distribute to users that are provisioned. These should help provide 
context and baseline knowledge for them to properly use Portal. 

4. Internal Standard Operating Procedures - Please see attached for a sample SOP that was created by one of our earlier law 
enforcement partners. 

5. Template Comments - Please see attached for an excel sheet that has a list of template comments that you can copy/paste when 
replying to Posts. 

Otherwise, thank you everyone again for your time earlier and let me know if you have any questions! 


Kyle Demmin 

Ffeirtner Success IVbnager 

kyle.demTin@ring.com 

714-381-6291 


ring 

1523 26th St. 

Santa IVbnica, CA 90404 
www.rina.com 


Neighbors Portal Resource Center 


[Download the Neighbors Add. 

Join the new neighborhood watch. 


Kyle Demmin 

Fortner Success IVbnager 

kyle.demTin@ring.com 

714-381-6291 


ring 

1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 















From <jmattson@crystallake.org> 

Subject Det. Mattson CLPD 

To <kyle.demmin@ring.com> 

Date Wed, 15 May 2019 12:43:08 +0000 


Good morning Kyle, 

Quick question. For the purpose of user and admin, users are able to post and make comments correct? 

Thanks 

Jeff 


O Jeff Mattson | Detective | Police 

I 100 W. Woodstock St. 

Website: www.crvstallake.orR I Phone:815-356-3608 


liD 

Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 




From <dhyrkas@crystallake.org> 

Subject RE: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department 

To <kyle.demmin@ring.com> 

Date Wed, 15 May 2019 13:41:24 +0000 


Hi Kyle, 

I attached our roster. 

From: Kyle Demmin <kyle.demmin@ring.com> 

Sent: Tuesday, May 14, 2019 5:49 PM 

To: Derek Hyrkas <dhyrkas@crystallake.org>; Thomas Kotlowski <tkotlowski@crystallake.org>; Edgard Pluviose Jr <epluviose@crystallake.org>; Jeff Mattson 
<jmattson@crystallake.org> 

Subject: Re: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department 
Evening Everyone, 

Wanted to check in to see if the Portal User Setup sheet has been completed. Please let me know once this is the case and I'll get everyone 
invited with their Portal account. 

I'm still waiting on Ring Media to approve the Press Release, but that should be turned around in next day or so. 


liD 



Derek Hyrkas | Deputy Chief | Police 


r| 100 W. Woodstock St. | Crysta I La ke, IL 60014 
Website: www.crvstallake.org I Phone:815-356-3767 



On Mon, May 13, 2019 at 4:03 PM Kyle Demmin <l<yle.demmin@jing.conT > wrote: 

Evening Everyone, 

Thank you all for your time this morning. Please see below for next steps to get Portal up and running. 

1. Account Provisioning - Attached is an Excel doc outlining what's needed to provision users. Please add everyone that would 
potentially need an account and send it back so we can set up their accounts. Let me know if you have any questions on 
this! 

2. Browser Compatibility - Portal is compatible with Chrome or Firefox. Please refrain from using Internet Explorer or any others not 
listed above. 

3. Training Materials - Attached are Training Materials that you can distribute to users that are provisioned. These should help 
provide context and baseline knowledge for them to properly use Portal. 

4. Internal Standard Operating Procedures - Please see attached for a sample SOP that was created by one of our earlier law 
enforcement partners. 

5. Template Comments - Please see attached for an excel sheet that has a list of template comments that you can copy/paste when 
replying to Posts. 

Otherwise, thank you everyone again for your time earlier and let me know if you have any questions! 


Kyle Demmin 

Fortner Success IVbnager 

kyle.denTrin@ring.com 

714-381-6291 


152326th a 

Santa IVbnica, CA 90404 

www.rina.com 


Download the Neighbors Add. 


Inin thn nn\A/ nninhhnrhnnrl \a/ otnh 









Neighbors Portal Resource Center 


Kyle Demmin 

Ffeirtner Success IVbnager 

kyle.dernTin@ring.com 

714-381-6291 


1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 












Last 

Email Phone 

Badge No. 

Permission Type 

Ability to Post Alerts 

Ability to Send Video Request 

Assigned Alert Zone 

Deputy Chief 

Derek 

Hyrkas 

dhvrkas(fflcrvstallake.ore 

815-356-3767 

4056 

Admin 

Yes 

Yes 

default 

Deputy Chief 

Tom 

Kotlowski 

tkotlowski(®crvstallake.ors 

815-356-3730 

4447 

Admin 

Yes 

Yes 

default 

Officer 

Ed 

Pluviose 

eoluviose@crystallake.org 

815-356-3731 

4446 

User 

Yes 

Yes 

default 

Detective 

Jeff 

Mattson 

imattson(5)crvstallake.org 

815-356-3608 

4421 

User 

Yes 

Yes 

default 

Commander 

Ron 

Joseph 

rioseohffflcrvstallake.org 

815-356-3768 

4067 

User 

Yes 

Yes 

default 

Sergeant 

Mike 

Gasparaitis 

mgasDaraitis(5)crvstallake.org 

815-356-3629 

4094 

User 

Yes 

Yes 

default 

Commander 

Scott 

Miller 

smiller@crystallake.org 

815-356-3603 

4410 

User 

Yes 

Yes 

default 

Commander 

Rick 

Neumann 

rneumann@crvstallake.org 

815-356-3756 

4428 

User 

Yes 

Yes 

default 





















































































































































































































































































































































































































From Kyle Demmin <kyle.demmin@ring.com> 

Subject Re: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department 

To Derek Hyrkas <dhyrkas@crystallake.org> 

Date Wed, 15 May 2019 00:31:36-0700 


Morning Chief Hyrkas, 

Thank you for sending over. The account invites will go out today so please keep an eye out for them. 
-Kyle 

On Wed, May 15, 2019 at 6:41 AM Derek Hyrkas <dliyrkas@crystalkke.org > wrote: 

Hi Kyle, 

I attached our roster. 


From: Kyle Demmin < kvle.demmin(a)ring.com > 

Sent: Tuesday, May 14, 2019 5:49 PM 

To: Derek Hyrkas < dhvrkas(5)crvstallake.org >: Thomas Kotlowski < tkotlowski(a)crvstallake.org >: Edgard Pluviose Jr < epluviose(a)crvstallake.org >: Jeff Mattson 
< imattson(a)crvstallake.org > 

Subject: Re: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department 


Evening Everyone, 


Wanted to check in to see if the Portal User Setup sheet has been completed. Please let me know once this is the case and I'll get 
everyone invited with their Portal account. 


I'm still waiting on Ring Media to approve the Press Release, but that should be turned around in next day or so. 



Derek Hyrkas | Deputy Chief | Police 




100 W. Woodstock St. 


Website: www.crvstallake.org I Phone:815-356-3767 


Crystal Lake, IL 60014 


On Mon, May 13, 2019 at 4:03 PM Kyle Demmin <kyle.denmn@ring.conT > wrote: 
Evening Everyone, 


Thank you all for your time this morning. Please see below for next steps to get Portal up and running. 


1. Account Provisioning - Attached is an Excel doc outlining what's needed to provision users. Please add everyone that would 
potentially need an account and send it back so we can set up their accounts. Let me know if you have any questions on 
this! 


2. Browser Compatibility - Portal is compatible with Chrome or Firefox. Please refrain from using Internet Explorer or any others 
not listed above. 

3. Training Materials - Attached are Training Materials that you can distribute to users that are provisioned. These should help 
provide context and baseline knowledge for them to properly use Portal. 

4. Internal Standard Operating Procedures - Please see attached for a sample SOP that was created by one of our earlier law 
enforcement partners. 













5. Template Comments - Please see attached for an excel sheet that has a list of tennplate comnnents that you can copy/paste when 
replying to Posts. 

Otherwise, thank you everyone again for your time earlier and let me know if you have any questions! 


Kyle Demmin 

Fortner Success IVbnager 
kvle.deiTrrin@rina.com 

714-381-6291 


1523 26th a 

Santa IVbnica, CA 90404 

www.rinq.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 


Kyle Demmin 

Ffeirtner access IVbnager 
kvle.dermin@rina.com 

714-381-6291 


1523 26th a 

anta IVbnica, CA 90404 

www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 


















is strict^ prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 


Kyle Demmin 

Ffeirtner Success IVbnager 

kyIe.demTin@ring.com 

714-381-6291 


ring 

1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 







From Ring Team <no-reply@ring.com> 

Subject You’ve been invited to join Ring Neighbors Portal 

To <dhyrkas@crystallake.org> 

Date Wed, 15 May 2019 20:25:34 +0000 



You’ve been invited to join Ring Neighbors Portai. 

Ring invites you to join the Crystai Lake Poiice 
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Crystai Lake Poiice 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 


Join Portal Now 


*Neighbors Portal is currently only supported in Google Chrome & Fi refox browsers. 
Unfortunately, Internet Explorer is currently not supported. 


® @ ( 5 ) 


Brail intended for dhyrkas@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa Monica, CA 90404 
Uhsubscribe | Rivacy Notice | Support | Terms of Service 

ring 







From Ring Team <no-reply@ring.com> 

Subject You’ve been invited to join Ring Neighbors Portal 

To <tkotlowski©crystallake.org> 

Date Wed, 15 May 2019 20:26:23 +0000 



You’ve been invited to join Ring Neighbors Portai. 

Ring invites you to join the Crystai Lake Poiice 
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Crystai Lake Poiice 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 


Join Portal Now 


*Neighbors Portal is currently only supported in Google Chrome & Fi refox browsers. 
Unfortunately, Internet Explorer is currently not supported. 


® @ ( 5 ) 


Brail intended for tkotlowski@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa Monica, CA 90404 
Uhsubscribe | Rivacy Notice | Support | Terms of Service 

ring 







From Ring Team <no-reply@ring.com> 

Subject You’ve been invited to join Ring Neighbors Portal 

To <epluviose@crystallake.org> 

Date Wed, 15 May 2019 20:28:15+0000 



You’ve been invited to join Ring Neighbors Portai. 

Ring invites you to join the Crystai Lake Poiice 
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Crystai Lake Poiice 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 


Join Portal Now 


*Neighbors Portal is currently only supported in Google Chrome & Fi refox browsers. 
Unfortunately, Internet Explorer is currently not supported. 


® ® ® 


Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa Monica, CA 90404 
Uhsubscribe | Rivacy Notice | Support | Terms of Service 

ring 







From Ring Team <no-reply@ring.com> 

Subject You’ve been invited to join Ring Neighbors Portal 

To <rjoseph@crystallake.org> 

Date Wed, 15 May 2019 20:28:47 +0000 



You’ve been invited to join Ring Neighbors Portai. 

Ring invites you to join the Crystai Lake Poiice 
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Crystai Lake Poiice 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 


Join Portal Now 


*Neighbors Portal is currently only supported in Google Chrome & Fi refox browsers. 
Unfortunately, Internet Explorer is currently not supported. 


® ® ® 


Brail intended for rjoseph@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa Monica, CA 90404 
Uhsubscribe | Rivacy Notice | Support | Terms of Service 

ring 







From Ring Team <no-reply@ring.com> 

Subject You’ve been invited to join Ring Neighbors Portal 

To <mgasparaitis@crystallake.org> 

Date Wed, 15 May 2019 20:29:38 +0000 



You’ve been invited to join Ring Neighbors Portai. 

Ring invites you to join the Crystai Lake Poiice 
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Crystai Lake Poiice 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 


Join Portal Now 


*Neighbors Portal is currently only supported in Google Chrome & Fi refox browsers. 
Unfortunately, Internet Explorer is currently not supported. 


® ® ® 


Brail intended for rrigasparaitis@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa Monica, CA 90404 
Uhsubscribe | Rivacy Notice | Support | Terms of Service 

ring 







From Ring Team <no-reply@ring.com> 

Subject You’ve been invited to join Ring Neighbors Portal 

To <smiller@crystallake.org> 

Date Wed, 15 May 2019 20:31:14+0000 



You’ve been invited to join Ring Neighbors Portai. 

Ring invites you to join the Crystai Lake Poiice 
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Crystai Lake Poiice 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 


Join Portal Now 


*Neighbors Portal is currently only supported in Google Chrome & Fi refox browsers. 
Unfortunately, Internet Explorer is currently not supported. 


® @ ( 5 ) 


Brail intended for srriller@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa Monica, CA 90404 
Uhsubscribe | Rivacy Notice | Support | Terms of Service 

ring 







From Ring Team <no-reply@ring.com> 

Subject You’ve been invited to join Ring Neighbors Portal 

To <meumann@crystallake.org> 

Date Wed, 15 May 2019 20:32:29 +0000 



You’ve been invited to join Ring Neighbors Portai. 

Ring invites you to join the Crystai Lake Poiice 
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Crystai Lake Poiice 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 


Join Portal Now 


*Neighbors Portal is currently only supported in Google Chrome & Fi refox browsers. 
Unfortunately, Internet Explorer is currently not supported. 


® @ ( 5 ) 


Brail intended for rneumann@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa Monica, CA 90404 
Uhsubscribe | Rivacy Notice | Support | Terms of Service 

ring 







From Kyle Demmin <kyle.demmin@ring.com> 

Subject Re: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department 

To Derek Hyrkas <dhyrkas@crystallake.org> 

Date Wed, 15 May 2019 13:33:58 -0700 


Afternoon Chief Hyrkas, 

The account invites have been process and those should be in everyone's inboxes. Please let me know if anyone didn't receive them! 

Thank you, 

Kyle 

On Wed, May 15, 2019 at 12:31 AM Kyle Demmin <kyle.demmin@ring.conl > wrote: 

Morning Chief Hyrkas, 

Thank you for sending over. The account invites will go out today so please keep an eye out for them. 

-Kyle 

On Wed, May 15, 2019 at 6:41 AM Derek Hyrkas <dhyrkas@crystallake.org > wrote: 

Hi Kyle, 

I attached our roster. 


From: Kyle Demmin < kvle.demmin(a)ring.com > 

Sent: Tuesday, May 14, 2019 5:49 PM 

To: Derek Hyrkas < dhvrkas(a)crvstallake.org >: Thomas Kotlowski < tkotlowski(a)crvstallake.org >: Edgard Pluviose Jr < epluviose(a)crvstallake.org >: Jeff Mattson 
< imattson(5)crvstallake.org > 

Subject: Re: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department 


Evening Everyone, 


Wanted to check in to see if the Portal User Setup sheet has been completed. Please let me know once this is the case and I'll get 
everyone invited with their Portal account. 


I'm still waiting on Ring Media to approve the Press Release, but that should be turned around in next day or so. 



Derek Hyrkas | Deputy Chief | Police 

&/ I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3767 


no 

Crystal Lake, IL 60014 


On Mon, May 13, 2019 at 4:03 PM Kyle Demmin <kyle.demmin@ring.conT > wrote: 
Evening Everyone, 


Thank you all for your time this morning. Please see below for next steps to get Portal up and running. 


1. Account Provisioning - Attached is an Excel doc outlining what's needed to provision users. Please add everyone that would 
potentially need an account and send it back so we can set up their accounts. Let me know if you have any questions on 
this! 


2. Browser Compatibility - Portal is compatible with Chrome or Firefox. Please refrain from using Internet Explorer or any others 
not listed above. 















3. Training Materials - Attached are Training Materials that you can distribute to users that are provisioned. These should help 
provide context and baseline knowledge for them to properly use Portal. 

4. Internal Standard Operating Procedures - Please see attached for a sample SOP that was created by one of our earlier law 
enforcement partners. 

5. Template Comments - Please see attached for an excel sheet that has a list of template comments that you can copy/paste when 
replying to Posts. 

Otherwise, thank you everyone again for your time earlier and let me know if you have any questions! 


Kyle Demmin 

Fortner Success IVbnager 
kvle.deiTrrin@rina.com 

714-381-6291 


1523 26th St. 

Santa IVbnica, CA 90404 
www.rina.com 


[Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 


Kyle Demmin 

Fortner Success IVbnager 
kvle.denTrin@rina.com 

714-381-6291 


1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 


[Download the Neighbors Add. 

Join the new neighborhood watch. 


















Neighbors Portal Resource Center 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to vfoomit is addressed and may 
contain information that is proprietary, confidential and/or exempt fi'om disclosure under appKcable law, including protected health information (PHI). If you are 
not the intended recipient, you are hereby notified that any viewing copying, disclosure or distribution of the information may be subject to legal restriction or 
sanction and is strictly prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 


Kyle Demmin 

Fortner Success IVbnager 

kyle.demTin@ring.com 

714-381-6291 


ring 

1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 



[Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 


Kyle Demmin 

Fortner access IVbnager 

kyle.demTin@ring.com 

714-381-6291 


ring 

1523 26th a 

anta IVbnica, CA 90404 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 















From Kyle Demmin <kyle.demmin@ring.com> 
Subject Re: Det. Mattson CLPD 

To Jeff Mattson <jmattson@crystallake.org> 
Date Wed, 15 May 2019 17:48:26-0700 


Evening Jeff, 

I apologize for just responding to this now. I must've opened this email around Gam my time and not have had my morning coffee yet! 
Here's a brief review of portal: 

1. Users - ALL users can comment. Additionally, users will be given access to either Post Alerts or Send Video Requests 

2. Admin - ALL admin users can comment as well, ALL admins will have Posting Alerts and Video Requests access. Admins are the 
only ones who can add new users. Admins can also view all users and see what cases they have open (if any). 

Hope that helps! Please let me know if there's anything else I can help with. 

Best, 

Kyle 

On Wed, May 15, 2019 at 5:43 AM Jeff Mattson <jmattson@crystallake.org> wrote: 

Good morning Kyle, 


Quick question For the purpose of user and admin, users are able to post and make comments correct? 


Thanks 


Jeff 



Jeff Mattson | Detective | Police 

I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3608 


130 

Crystal Lake, IL 60014 


This electronic message and any attached ffles contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strictly prohibited. If you have received this cornmunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 


Kyle Demmin 

Ffeirtner Success IVbnager 

kyle.dernTin@ring.com 

714-381-6291 


ring 

1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 











From <dhyrkas@crystallake.org> 

Subject RE: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department 

To <kyle.demmin@ring.com> 

Date Thu, 16 May 2019 13:04:37 +0000 


It would appear as though everyone received their invite. Thanks Kyle. 

From: Kyle Demmin <kyle.demmin@ring.com> 

Sent: Wednesday, May 15, 2019 3:34 PM 
To: Derek Hyrkas <dhyrkas@crystallake.org> 

Subject: Re: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department 
Afternoon Chief Hyrkas, 

The account invites have been process and those should be in everyone's inboxes. Please let me know if anyone didn't receive them! 

Thank you, 

Kyle 

On Wed, May 15, 2019 at 12:31 AM Kyle Demmin <kyle.demmin@rii^.conT > wrote: 

Morning Chief Hyrkas, 

Thank you for sending over. The account invites will go out today so please keep an eye out for them. 

-Kyle 

On Wed, May 15, 2019 at 6:41 AM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 

Hi Kyle, 

I attached our roster. 

From: Kyle Demmin < kvle.demmin(a)ring.com > 

Sent: Tuesday, May 14, 2019 5:49 PM 

To: Derek Hyrkas <dhvrkas(5)crvstallake.org >: Thomas Kotlowski < tkotlowski(a)crvstallake.org >: Edgard Pluviose Jr <epluviose(a)crvstallake.org >: Jeff 
Mattson <imattson(a)crvstallake.org > 

Subject: Re: Neighbors Portal by Ring: Onboarding for Crystal Lake Police Department 
Evening Everyone, 

Wanted to check in to see if the Portal User Setup sheet has been completed. Please let me know once this is the case and I'll get 
everyone invited with their Portal account. 

I'm still waiting on Ring Media to approve the Press Release, but that should be turned around in next day or so. 


no 



Derek Hyrkas | Deputy Chief | Police 

&/ I 100 w. 


tV' I 100 W. Woodstock St. | Crysta I Lake, IL 60014 


Website: www.crvstallake.org I Phone:815-356-3767 


On Mon, May 13, 2019 at 4:03 PM Kyle Demmin <kyle.demniin@ring.conT > wrote: 

Evening Everyone, 

Thank you all for your time this morning. Please see below for next steps to get Portal up and running. 

1. Account Provisioning - Attached is an Excel doc outlining what's needed to provision users. Please add everyone that 
would potentially need an account and send it back so we can set up their accounts. Let me know if you have any 
questions on this! 

2. Browser Compatibility - Portal is compatible with Chrome or Firefox. Please refrain from using Internet Explorer or any others 
not listed above. 

3. Training Materials - Attached are Training Materials that you can distribute to users that are provisioned. These should help 
provide context and baseline knowledge for them to properly use Portal. 

4. Internal Standard Operating Procedures - Please see attached for a sample SOP that was created by one of our earlier law 
enforcement partners. 


5. Template Comments - Please see attached for an excel sheet that has a list of template comments that you can copy/paste 
when replying to Posts. 















otherwise, thank you everyone again for your time earlier and let me know if you have any questions! 


Kyle Demmin 


Fortner Success IVbnager 
lwle.deiTrrin@rina.com 

714-381-6291 


1523 26th a 

Santa IVbnica, CA 90404 

www.rinq.com 


Dcwnload the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 


Kyle Demmin 


Ffeirtner access IVbnager 
kvle.demTin@rina.com 

714-381-6291 


152326th a 

anta IVbnica, CA 90404 

www.rina.com 


[Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to viiomit is addressed and may 
contain information that is proprietary, confidential and/or exempt fi'om disclosure under applicable law, including protected health information (PHI). If you are 
not the intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or 
sanction and is strict^ prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 


Kyle Demmin 

Fbrtner Success IVbnager 

kyle.denTrin@ring.com 

714-381-6291 




















152326th a 
Santa IVbnica, CA 
Ia/ww rinn r.nm 


Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 


Kyle Demmin 

Ffeirtner access IVbnager 

kyle.demTin@ring.com 

714-381-6291 


1523 26th a 

anta IVbnica, CA 90404 

www.rinq.com 


Download the Neiahbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 














From <dhyrkas@crystallake.org> 

Subject Crystal Lake Press Release 

To <kyle.demmin@ring.com> 

Date Mon, 20 May 2019 13:02:07 +0000 


Hi Kyle, 

Checking on the status of the press release review. 
Thanks, 



Derek Hyrkas | Deputy Chief | Police 

0 / I 100 W. Woodstock St. 

Website: www.crvstallake.orR I Phone:815-356-3767 


nn 

Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this cornmunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 




From Kyle Demmin <kyle.demmin@ring.com> 


Subject Re: Crystal Lake Press Release 


To Derek Hyrkas <dhyrkas@crystallake.org> 
Date Mon, 20 May2019 07:56:20-0700 


Morning Chief Hyrkas, 

Hope you had a great weekend. The press release has been sent to the Ring media team and is just waiting their approval I’ll ping them right now as well to put that 
back to the top of their inbox. 

Appreciate your patience and we will get this live soon! 

On Mon, May 20, 2019 at 6:02 AM Derek Hyrkas <dhyrkas@ciystallake.org> wrote: 

Hi Kyle, 

Checking on the status of the press release review. 

Thanks, 



Website: www.crvsta I la ke.org I Phone:815-356-3767 


This electronic message and any attached files contain information intended for the excluswe use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 

Kyle Demmin 

Ffeirtner Success IVbnager 

kyIe.demTin@ring.com 

714-381-6291 



1523 26th St. 

Santa IVbnica, CA 90404 
www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 

Neighbors Portal Resource Center 













From Morgan Culbertson <morgan.culbertson@ring.com> 
Subject Re: Draft Release Ring 

To Kyle Demmin <kyle.demmin@ring.com> 

Date Wed, 22 May 2019 01 ;44:37 -0400 


Thank you Kyle and great to meet you Crystal Lake team! 

Appreciate your patience here. Draft release attached with a few edits from our team in tracked changes for your final review. 

Let us know if those edits are acceptable on your end and (if so) vdien you would plan to distribute to your local press list, social media channels, etc, so we can be 
ready to support and respond to inquiries as needed. 

Excited to be working with you all! 

Best, 

Morgan 

Morgan Culbertson 

PRCcxDrdinator, Neighbors 
IVbraan@rina.com 

m 805.822.9694 


ring 

1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


On Mon, May 13, 2019 at 6:56 PM Kyle Demmin <kyle.denirnin@,ring.coriL > wrote: 

+ Adding Ring Media Team 

@Ring Media - Please review the Press Release draft sent over by the Crystal Lake Police Department. 

Crystal Lake Police Department was onboarded this morning and are ready to go live in Portal once the PR draft has been approved. 
Thank you! 

On Mon, May 13, 2019at9:ll AM Derek Hyrkas <dhyrkas@crystallake. org> wrote: 

Draft. 



Derek Hyrkas | Deputy Chief | Police 

I 100 W. Woodstock St. 

Website: www.crvstallake.orR I Phone:815-356-3767 


Win 

Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to vdiomit is addressed and may 
contain information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are 
not the intended recipient, you are hereby notified that any viewing copying, disclosure or distribution of the information may be subject to legal restriction or 
sanction and is strictly prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 


Kyle Demmin 

Fbrtner Success IVbnager 

kyle.demTin@ring.com 

714-381-6291 


ring 














1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 







PRESS RELEASE 


Crystal Lake 
Police Department 


s 

1 




FOR IMMEDIATE RELEASE: DRAFT 

CONTACT: Deputy Chief Derek Hyrkas 
100 West Woodstock Street. 
Crystal Lake, Illinois, 60014 
(815) 356-3767 


Crystal Lake Police Department Joins ‘Neighbors’ by Ring to Provide Users with 
Real-Time, Local Crime and Safety Information 

The Crystal Lake Police Department announced today that it is joining the Neighbors 
app to provide the Crystal Lake community with real-time, local crime and safety 
information. The Neighbors network already has millions of users and has been 
instrumental in catching package thieves, stopping burglaries, and keeping 
neighborhoods safe. 

Residents can d Pownload the free Neighbors app, join their yow neighborhood, and use 
the app to: mon i tor view neighborhood activity: share crime and safety-related videos, 
photos and text-based posts; and receive real-time safety alerts from your their 
neighbors, local law enforcement and the Ring team. The Neighbors app is not an 
alternative to contact police for emergencies or police reports. All crimes should be 
reported to 911 or the non-emergency number 815-356-3620. 

The Crystal Lake Police Department is pleased to establish the partnership with Ring 
and the Neighbors App as this will provide the Crystal Lake community with the next 
generation of a modern day virtual “Neighborhood Watch Program”, and improve 
neighborhood safety by enhancing the flow of information between the residents and 
police. 

Jamie Siminoff, Chief Inventor and Founder of Ring, said: “We’re excited to have the 
Crystal Lake Police Department join Neighbors to keep their community up-to-date on 
local crime and safety information. Over the past few years we have learned that, when 
neighbors, the Ring team and law enforcement all work together, we can create safer 
communities. Neighbors is meant to facilitate real-time communication between these 
groups, while maintaining neighbor privacy first and foremost. By bringing security to 
every neighbor with the free Neighbors app, the Crystal Lake community can stay on top 
of crime and safety alerts as they happen.” 


How It Works 


• Text ‘CrvstalLakelL’ to 555888 or click here: Download the Neighbors app for 
iOS/Android: Jittps://download.rinq.com/crvstallake to download the Neiqhbors , 
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• Opt-in to join your neighborhood. 

• Customize the geographic area you want to receive notifications (users must 
verify where they are located and cannot participate in other neighborhoods). 

• Receive real-time alerts from your neighbors, local law enforcement and the Ring 
team that inform of crime and safety alerts as they happen. 

• View local crime and safety posts v i a a l i v e f ee d or i nt e ract i v e map . 

• Share text updates, photos and videos taken on any device, including Ring’s 
home security devices. 

• Work with your community to make neighborhoods safer. 

• Note: - Th i s app shou l d n e v er^be- us e d to r e port a cr i m e . -The Crystal Lake 
Police Department will not monitor the Neighbors app continuously. 
Please report all crime directly to the police: If an emergency, dial 911. For 
non-emergency, please call us at 815-356-3620. 

Privacy Notice 

The Crystal Lake Police Department will not have access to any videos unless shared 
by citizens in the Neighbors app. We will also not have access to the exact addresses 
of those who join. Our restrictions will be the very same restrictions set by Ring for any 
other user in order to safeguard your privacy. 

About Ring 

Ring's mission is to reduce crime in neighborhoods by creating a Ring of Security around 
homes and communities. Ring is an Amazon company. The Ring product line, along with 
Neighbors by Ring, enable Ring to offer affordable, whole-home and neighborhood 
security devices and services. For more information, visit www.ring.com . 





From <dhyrkas@crystallake.org> 

Subject RE: Draft Release Ring 

To <Morgan@ring.com>, <kyle.demmin@ring.com> 
Date Wed, 22 May 2019 13:17:47 +0000 


The edits are acceptable. I will distribute the press release within the hour. 

From: Morgan Culbertson <morgan.culbertson@ring.com> 

Sent: Wednesday, May 22, 2019 12:45 AM 
To: Kyle Demmin <kyle.demmin@ring.com> 

Cc: Derek Hyrkas <dhyrkas@crystallake.org>; Thomas Kotlowski <tkotlowski@crystallake.org>; Media <media@ring.com> 

Subject: Re: Draft Release Ring 

Thank you Kyle and great to meet you Crystal Lake team! 

Appreciate your patience here. Draft release attached with a few edits from our team in tracked changes for your final review. 

Let us know if those edits are acceptable on your end and (if so) vdien you would plan to distribute to your local press list, social media channels, etc, so we can be 
ready to support and respond to inquiries as needed. 

Excited to be working with you all! 

Best, 

Morgan 

Morgan Culbertson 

PR Coordinator, Neighbors 
IVbraan@rina.com 

m 805.822.9694 


1523 26th a 

Santa Monica, CA 90404 

www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 


On Mon, May 13, 2019 at 6:56 PM Kyle Demmin <kyle.dernrnin@.ring.conL > wrote: 

+ Adding Ring Media Team 

@Ring Media - Please review the Press Release draft sent over by the Crystal Lake Police Department. 

Crystal Lake Police Department was onboarded this morning and are ready to go live in Portal once the PR draft has been approved. 
Thank you! 

On Mon, May 13, 2019 at 9:11 AM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 

Draft. 


O Derek Hyrkas | Deputy Chief | Police 

0 / iSf/A- I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3767 
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Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to vdiomit is addressed and may 
contain information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are 














not the intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or 
sanction and is strict^ prohibited. If you have received this cornrojnication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 


Kyle Demmin 

Fortner Success IVbnager 

kyle.dernTin@ring.com 

714-381-6291 


152326th a 

Santa IVbnica, CA 90404 

www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt from disclosure under appficable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strictfy prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 









From <dhyrkas@crystallake.org> 

Subject RE: Draft Release Ring 

To <Morgan@ring.com>, <kyle.demmin@ring.com> 
Date Wed, 22 May 2019 13:17:47 +0000 


The edits are acceptable. I will distribute the press release within the hour. 

From: Morgan Culbertson <morgan.culbertson@ring.com> 

Sent: Wednesday, May 22, 2019 12:45 AM 
To: Kyle Demmin <kyle.demmin@ring.com> 

Cc: Derek Hyrkas <dhyrkas@crystallake.org>; Thomas Kotlowski <tkotlowski@crystallake.org>; Media <media@ring.com> 

Subject: Re: Draft Release Ring 

Thank you Kyle and great to meet you Crystal Lake team! 

Appreciate your patience here. Draft release attached with a few edits from our team in tracked changes for your final review. 

Let us know if those edits are acceptable on your end and (if so) vdien you would plan to distribute to your local press list, social media channels, etc, so we can be 
ready to support and respond to inquiries as needed. 

Excited to be working with you all! 

Best, 

Morgan 

Morgan Culbertson 

PR Coordinator, Neighbors 
IVbraan@rina.com 

m 805.822.9694 


1523 26th a 

Santa Monica, CA 90404 

www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 


On Mon, May 13, 2019 at 6:56 PM Kyle Demmin <kyle.dernrnin@.ring.conL > wrote: 

+ Adding Ring Media Team 

@Ring Media - Please review the Press Release draft sent over by the Crystal Lake Police Department. 

Crystal Lake Police Department was onboarded this morning and are ready to go live in Portal once the PR draft has been approved. 
Thank you! 

On Mon, May 13, 2019 at 9:11 AM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 

Draft. 


O Derek Hyrkas | Deputy Chief | Police 

0 / iSf/A- I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3767 
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Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to vdiomit is addressed and may 
contain information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are 














not the intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or 
sanction and is strict^ prohibited. If you have received this cornrrunication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 


Kyle Demmin 

Fortner Success IVbnager 

kyle.dernTin@ring.com 

714-381-6291 


152326th a 

Santa IVbnica, CA 90404 

www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 









From Ring Team <no-reply@ring.com> 

Subject Safety First: Please Verify Your Email 

To <mszumanski@crystallake.org> 

Date Wed, 22 May 2019 14:23:50 +0000 


ring 

Hi neighbor, 
please verify 
your email. 


We’re happy you signed up for Ring. To start 
exploring the Ring app and neighborhood, please 
confirm your email address. 


Verify Now 




Did you receive this email without signing up? 
Click here . This verification link will expire in 
24 hours. 


Welcome to Ring! 

The Ring Team 


@ ® @ 

Brail intended for niBzumanski@crystallake.org. 

©2019 Rng LLCor its affiliates. 1523 26th Street Santa IVbnica, CA 90404. 
Rng and all related logos are trademarks of Rng LLCor its affiliates. 

Unsubscribe | Rivacy Notice | Support | Licenses | Terms of Service 

ring 













From Ring Team <no-reply@ring.com> 

Subject You’ve been invited to join Ring Neighbors Portal 

To <smiller@crystallake.org> 

Date Wed, 22 May 2019 15:52:03 +0000 



You’ve been invited to join Ring Neighbors Portai. 

Ring invites you to join the Crystai Lake Poiice 
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Crystai Lake Poiice 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 


Join Portal Now 


*Neighbors Portal is currently only supported in Google Chrome & Fi refox browsers. 
Unfortunately, Internet Explorer is currently not supported. 


® @ ( 5 ) 


Brail intended for srriller@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa Monica, CA 90404 
Uhsubscribe | Rivacy Notice | Support | Terms of Service 

ring 







From Kyle Demmin <kyle.demmin@ring.com> 
Subject Re: Draft Release Ring 

To Derek Hyrkas <dhyrkas@crystallake.org> 
Date Wed, 22 May 2019 13:49:24 -0500 


Thank you everyone! 

On Wed, May 22, 2019 at 8:18 AM Derek Hyrkas <dliyrkas@crystallake.org> wrote: 
The edits are acceptable. I will distribute the press release within the hour. 


From: Morgan Culbertson < morRan.Culbertson(a)rinR.com > 

Sent: Wednesday, May 22, 2019 12:45 AM 
To: Kyle Demmin < kvle.demmin(a)rinR.com > 

Cc: Derek Hyrkas <dhvrkas@crvstallake.orR >: Thomas Kotlowski <tkotlowski(a)crvstallake.orR >: Media < media(a)rinR.com > 
Subject: Re: Draft Release Ring 


Thank you Kyle and great to meet you Crystal Lake team! 


i^preciate your patience here. Draft release attached with a few edits from our team in tracked changes for your final review. 


Let us know if those edits are acceptable on your end and (if so) when you would plan to distribute to your local press list, social media channels, etc, so we can 
be ready to support and respond to inquiries as needed. 


Excited to be working with you all! 


Best, 


Morgan 


Morgan Culbertson 

PR Coordinator, Neighbors 
IVbrqan@rinq.com 

m 805.822.9694 


1523 26th St. 

Santa Monica, CA 90404 
www.rinq.com 


Download the Neiqhbors App. 

Join the new neighborhood watch. 


On Mon, May 13, 2019 at 6:56 PM Kyle Demmin <kyle.demn]in@,ring.coni > wrote: 

















+ Adding Ring Media Team 


(g)Ring Media - Please review the Press Release draft sent over by the Crystal Lake Police Department. 


Crystal Lake Police Department was onboarded this morning and are ready to go live in Portal once the PR draft has been approved. 


Thank you! 


On Mon, May 13, 2019 at 9:11 AM Derek Hyrkas <dliyrkas@crystallake.org > wrote: 


Draft. 




Crysta I La ke, IL 60014 


Website: www.crvsta I la ke.org I Phone:815-356-3767 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to Miomit is addressed and may 
contain information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you 
are not the intended recipient, you are hereby notified that any viewing, copying disclosure or distribution of the information may be subject to legal restriction 
or sanction and is strict^ prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and 
destroy the original message without making any copies. 


Kyle Demmin 

Fortner Success IVbnager 
kvle.derm1n@rina.com 

714-381-6291 


152326th St. 

Santa IVbnica, CA 90404 
www.rina.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt from disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strictfy prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 














Kyle Demmin 

Ffeirtner Success IVbnager 

kyle.demTin@ring.com 

714-381-6291 


ring 

1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 







From <tkotlowski©crystallake.org> 

Subject Automatic reply: Draft Release Ring 

To <kyle.demmin@ring.com> 

Date Wed, 22 May 2019 18:49:52 +0000 


I am currently out of the office. Please contact Deputy Chief Hyrkas for assistance. 


O Thomas Kotlowski | Deputy Chief | Police 

I 100 W. Woodstock St. 

Website: www.crvstallake.orR I Phone:815-356-3730 


!!□ 

Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 




From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May 2019 13:50:04 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor30 wrote: "Thank you." 


VIEW POST 


© @ (§) 


Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May 2019 13:50:37 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor25 wrote: "Thank you!" 


VIEW POST 


© @ (§) 


Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May2019 13:51:19+0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighborly wrote: "glad to help if I can" 


VIEW POST 


© @ (§) 


Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May2019 13:51:19+0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor24 wrote: "Thank you for your service " 


VIEW POST 


© @ (§) 


Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May2019 13:51:17+0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighborl 3 wrote: "Very nice !" 


VIEW POST 


© @ (§) 


Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May 2019 13:52:49 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor23 wrote: "Thank you, thank you! :o}" 


VIEW POST 


© @ (§) 


Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May 2019 13:52:49 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor33 wrote: "We greatly appreciate CLPD involvement and 
partnership! Thank you for connecting with the community." 


VIEW POST 


© ® @ 


&nail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 










From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May 2019 14:01:11 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighborl 8 wrote: "Thank you. Appreciate your service " 


VIEW POST 


© @ (§) 


Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to a Post You're Following: "Anybody recognize these vandals?" 

To <jmattson@crystallake.org> 

Date Thu, 23 May 2019 14:02:51 +0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on a post you're following: 


Post Title: 

Anybody recognize these vandals? 

Neighbor Comment 

Neighbor41 wrote: 


VIEW POST 


@ @ (5) 


Brail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 









From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May 2019 14:06:13 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 


Neighbor Comment 

Neighbor34 wrote: "Is the PD involved with Nest users in anyway? My nest 
cameras record 24x7 and I would always want to help if possible. I'm sure 
other Nest users would also." 


VIEW POST 


@ @ ® 


Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 










From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May 2019 14:06:21 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor38 wrote: "This is a great initiative. Thank you" 


VIEW POST 


© @ (§) 


Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May 2019 14:06:33 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor21 wrote: "Thank you for the update and we appreciate the service 
you and your commarads provides." 


VIEW POST 


© ® @ 


&nail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 










From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May2019 14:13:18+0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor31 wrote: "Thank you, this is great!" 


VIEW POST 


© @ (§) 


Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject NewCommentAdded to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May 2019 14:13:52 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor15 wrote: "Ty" 


VIEW POST 


© @ (§) 


Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 









From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May 2019 14:29:35 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor26 wrote: "great idea" 


VIEW POST 


© @ (§) 


Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May 2019 14:55:07 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor32 wrote: "awesome" 


VIEW POST 


© @ (§) 


Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May 2019 14:55:58 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor35 wrote:" Unfortunately we aren't served by CLPD. Does the Sheriff 
have a liaison officer as well?" 


VIEW POST 


© ® @ 


&nail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 
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From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May 2019 15:12:24 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor22 wrote: "TY!" 


VIEW POST 


© @ (§) 


Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 
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From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May 2019 15:16:48 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor36 wrote: "this will.be good" 


VIEW POST 


© @ (§) 


Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject NewCommentAdded to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May 2019 15:53:24 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 


Neighbor Comment 

Neighbor43 wrote: 


VIEW POST 
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Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 









From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May 2019 15:59:28 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor35 wrote: "@Neighbor0 Thank you!" 


VIEW POST 
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Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May 2019 16:07:54 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor16 wrote: "Can you guys do live pd here " 


VIEW POST 
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Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May 2019 16:08:10 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor40 wrote: "Great involvement. Thank you for cooperation" 


VIEW POST 
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Brail intended for epluviose@crystallake.org. 
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Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May 2019 16:28:33 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor52 wrote: "Thank you!! We appreciate all that you do for us!!!" 


VIEW POST 
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Brail intended for epluviose@crystallake.org. 
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Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May 2019 16:29:58 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor44 wrote: "Thank you for all you do!" 


VIEW POST 
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Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 
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From Ring Team <no-reply@ring.com> 

Subject You’ve been invited to join Ring Neighbors Portal 

To <jblack@crystallake.org> 

Date Thu, 23 May 2019 16:38:03 +0000 



You’ve been invited to join Ring Neighbors Portai. 

Ring invites you to join the Crystai Lake Poiice 
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Crystai Lake Poiice 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 


Join Portal Now 


*Neighbors Portal is currently only supported in Google Chrome & Fi refox browsers. 
Unfortunately, Internet Explorer is currently not supported. 


® @ ( 5 ) 


Brail intended for jblack@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa Monica, CA 90404 
Uhsubscribe | Rivacy Notice | Support | Terms of Service 

ring 







From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May 2019 16:47:05 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor53 wrote: "Who ever thought a door bell could be so helpful." 


VIEW POST 
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Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May 2019 17:24:21 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbors 1 wrote: "Thank you for all you do to keep us safe." 


VIEW POST 
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Brail intended for epluviose@crystallake.org. 
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Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 23 May 2019 17:58:35 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor54 wrote: "Thank you for all that you guys do to protect us everyday." 


VIEW POST 
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Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 
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From Kyle Demmin <kyle.demmin@ring.com> 
Subject Thanks for Posting in Portal! 

To <epluviose@crystallake.org> 

Date Thu, 23 May 2019 15:17:04-0700 


Good Evening Officer Pluviose, 

I wanted to reach out and say great job on creating your first Post in Portal. It looks like there was a ton of great and positive feedback on 
your post. The community is very appreciative that you guys are able to engage now on the app through Portal. 

Please don't hesitate to reach out anytime you have any questions or concerns of how things work. Also if you have any feedback, send it 
my way. Keep up the great work of engaging the community! 


Kyle Demmin 

Ffeirtner Success IVbnager 

kyle.demTin@ring.com 

714-381-6291 


ring 

1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 








From Ring Team <no-reply@ring.com> 

Subject NewCommentAdded to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Fri, 24 May2019 02:15:59+0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor50 wrote: "Hello officer, thank you!" 


VIEW POST 
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Brail intended for epluviose@crystallake.org. 
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Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject NewCommentAdded to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Fri, 24 May 2019 16:23:41 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 


Neighbor Comment 

Neighbors? wrote: "Just an FYI since this might be helpful. We are a blink 
security camera user, but they have recently integrated with the neighbors 
platform, so you may start seeing additional types of security systems popping 
up all in the neighbors app! □" 


VIEW POST 
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Unsubscribe | Rivacy Notice | Support | Terms of Service 
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From Ring Team <no-reply@ring.com> 

Subject NewCommentAdded to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Fri, 24 May 2019 16:45:41 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor42 wrote: "Thanks" 


VIEW POST 
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From Ring Team <no-reply@ring.com> 

Subject NewCommentAdded to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Fri, 24 May2019 17:18:12+0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbors? wrote: "Thank you for all you do." 


VIEW POST 
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Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject NewCommentAdded to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Tue, 28 May 2019 18:00:52 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor28 wrote: "Thank you! We appreciate having such great LEO’s." 


VIEW POST 


© @ (§) 


Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject NewCommentAdded to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Tue, 28 May2019 18:14:27+0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor55 wrote: "Awesome" 


VIEW POST 
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Brail intended for epluviose@crystallake.org. 
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Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject NewCommentAdded to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Fri, 14 Jun 2019 17:13:36+0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor58 wrote: "Thank you!" 


VIEW POST 
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Brail intended for epluviose@crystallake.org. 
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From Ring Team <no-reply@ring.com> 

Subject NewCommentAdded to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Sun, 16 Jun 2019 23:15:23+0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor48 wrote: "your cool" 


VIEW POST 
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From Ring Neighbors Portal Team <neighbors-portal@ring.com> 


Subject Boost Leads with Video Requests 


To <dhyrkas@crystallake.org> 

Date Tue,25Jun 2019 10:59:33+0000 



Neighbors 

Portal 


Requesting videos from Ring device owners can provide many leads, but you can 
always use more to close a case. Extend your investigation to non-Ring device 
owners in the area by creating a Post on the Neighbors Portal after submitting a 
Video Request. 

Soliciting information from all neighbors in the area of interest increases your 
chances of receiving actionable evidence to help solve more cases with one click. 


Best Practices 


1. When submitting a Video Request, also create a Post to extend your reach 

2. In your Post, ask neighbors to share videos from any kind of security 
camera or smart device 

3. Provide your contact information so neighbors can reach out directly 



Tampa Police Department March 18 05:27 


• Crime 







Vehicle Burglary-Window Smash 

On 2/4/19 between 08:30 AM to 2:30 PM a victim's vehicle was burglarized while 
parked in the Business Complex. The vehicle was locked, however, the suspect 
smashed the side window to gain entry. Once inside of the vehicle, the suspect 
removed the victim's purse. The TRPD is reminding our resisdents prior to 
locking and leaving your vehicle unaccompained to conceal or remove any 
valuablessuch as pocketbooks, computers, cell phones, cash/loose change 
that may be in plain view. Always remember, if it is out of sight it will be out of mind! 

D^I 0 Reply 

Neighbor 12 2 hours ago 

Check out this video I captured on my Ring device https://ring.com/... 

Ub ^ 2 Reply 

® Officer McGinnis - Tampa Police Department 2 hours ago 
Thank you for sharing. If you don't mind could you check your e-mail in reference 
to releasing this video to the Tampa Police Department? it will greatly assist us in 
potential prosecution. 

Dl!^ 24 P Reply 

Neighbor 12 an hour ago 

©Officer McGinnis - Tampa Police Department -1 have some more videos from the 
same incident captured by other cameras. Can I email it to you. Thanks 

Ub 2 Reply 

® Officer McGinnis - Tampa Police Department 25 minutes ago 
I will gladly accept them. 

ab 24 P Reply 


© 0 §) @ 


Copyright ©2019 Ring, LLC, All rights reserved. 


Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update \A 0 ur preferences or unsubscribe from this list . 






From Ring Neighbors Portal Team <neighbors-portal@ring.com> 


Subject Boost Leads with Video Requests 


To <rneumann@crystallake.org> 

Date Tue,25Jun 2019 10:59:33+0000 



Neighbors 

Portal 


Requesting videos from Ring device owners can provide many leads, but you can 
always use more to close a case. Extend your investigation to non-Ring device 
owners in the area by creating a Post on the Neighbors Portal after submitting a 
Video Request. 

Soliciting information from all neighbors in the area of interest increases your 
chances of receiving actionable evidence to help solve more cases with one click. 


Best Practices 


1. When submitting a Video Request, also create a Post to extend your reach 

2. In your Post, ask neighbors to share videos from any kind of security 
camera or smart device 

3. Provide your contact information so neighbors can reach out directly 



Tampa Police Department March 18 05:27 


• Crime 







Vehicle Burglary-Window Smash 

On 2/4/19 between 08:30 AM to 2:30 PM a victim's vehicle was burglarized while 
parked in the Business Complex. The vehicle was locked, however, the suspect 
smashed the side window to gain entry. Once inside of the vehicle, the suspect 
removed the victim's purse. The TRPD is reminding our resisdents prior to 
locking and leaving your vehicle unaccompained to conceal or remove any 
valuablessuch as pocketbooks, computers, cell phones, cash/loose change 
that may be in plain view. Always remember, if it is out of sight it will be out of mind! 

D^I 0 Reply 

Neighbor 12 2 hours ago 

Check out this video I captured on my Ring device https://ring.com/... 

Ub ^ 2 Reply 

® Officer McGinnis - Tampa Police Department 2 hours ago 
Thank you for sharing. If you don't mind could you check your e-mail in reference 
to releasing this video to the Tampa Police Department? it will greatly assist us in 
potential prosecution. 

Dl!^ 24 P Reply 

Neighbor 12 an hour ago 

©Officer McGinnis - Tampa Police Department -1 have some more videos from the 
same incident captured by other cameras. Can I email it to you. Thanks 

Ub 2 Reply 

® Officer McGinnis - Tampa Police Department 25 minutes ago 
I will gladly accept them. 

ab 24 P Reply 


© 0 §) @ 


Copyright ©2019 Ring, LLC, All rights reserved. 


Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update \A 0 ur preferences or unsubscribe from this list . 






From Ring Neighbors Portal Team <neighbors-portal@ring.com> 


Subject Boost Leads with Video Requests 


To <rjoseph@crystallake.org> 

Date Tue,25Jun 2019 10:59:33+0000 



Neighbors 

Portal 


Requesting videos from Ring device owners can provide many leads, but you can 
always use more to close a case. Extend your investigation to non-Ring device 
owners in the area by creating a Post on the Neighbors Portal after submitting a 
Video Request. 

Soliciting information from all neighbors in the area of interest increases your 
chances of receiving actionable evidence to help solve more cases with one click. 


Best Practices 


1. When submitting a Video Request, also create a Post to extend your reach 

2. In your Post, ask neighbors to share videos from any kind of security 
camera or smart device 

3. Provide your contact information so neighbors can reach out directly 



Tampa Police Department March 18 05:27 


• Crime 







Vehicle Burglary-Window Smash 

On 2/4/19 between 08:30 AM to 2:30 PM a victim's vehicle was burglarized while 
parked in the Business Complex. The vehicle was locked, however, the suspect 
smashed the side window to gain entry. Once inside of the vehicle, the suspect 
removed the victim's purse. The TRPD is reminding our resisdents prior to 
locking and leaving your vehicle unaccompained to conceal or remove any 
valuablessuch as pocketbooks, computers, cell phones, cash/loose change 
that may be in plain view. Always remember, if it is out of sight it will be out of mind! 

D^I 0 Reply 

Neighbor 12 2 hours ago 

Check out this video I captured on my Ring device https://ring.com/... 

Ub ^ 2 Reply 

® Officer McGinnis - Tampa Police Department 2 hours ago 
Thank you for sharing. If you don't mind could you check your e-mail in reference 
to releasing this video to the Tampa Police Department? it will greatly assist us in 
potential prosecution. 

Dl!^ 24 P Reply 

Neighbor 12 an hour ago 

©Officer McGinnis - Tampa Police Department -1 have some more videos from the 
same incident captured by other cameras. Can I email it to you. Thanks 

Ub 2 Reply 

® Officer McGinnis - Tampa Police Department 25 minutes ago 
I will gladly accept them. 

ab 24 P Reply 


© 0 §) @ 


Copyright ©2019 Ring, LLC, All rights reserved. 


Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update \A 0 ur preferences or unsubscribe from this list . 






From Ring Neighbors Portal Team <neighbors-portal@ring.com> 


Subject Boost Leads with Video Requests 


To <epluviose@crystallake.org> 

Date Tue,25Jun 2019 10:59:33+0000 



Neighbors 

Portal 


Requesting videos from Ring device owners can provide many leads, but you can 
always use more to close a case. Extend your investigation to non-Ring device 
owners in the area by creating a Post on the Neighbors Portal after submitting a 
Video Request. 

Soliciting information from all neighbors in the area of interest increases your 
chances of receiving actionable evidence to help solve more cases with one click. 


Best Practices 


1. When submitting a Video Request, also create a Post to extend your reach 

2. In your Post, ask neighbors to share videos from any kind of security 
camera or smart device 

3. Provide your contact information so neighbors can reach out directly 



Tampa Police Department March 18 05:27 


• Crime 







Vehicle Burglary-Window Smash 

On 2/4/19 between 08:30 AM to 2:30 PM a victim's vehicle was burglarized while 
parked in the Business Complex. The vehicle was locked, however, the suspect 
smashed the side window to gain entry. Once inside of the vehicle, the suspect 
removed the victim's purse. The TRPD is reminding our resisdents prior to 
locking and leaving your vehicle unaccompained to conceal or remove any 
valuablessuch as pocketbooks, computers, cell phones, cash/loose change 
that may be in plain view. Always remember, if it is out of sight it will be out of mind! 

D^I 0 Reply 

Neighbor 12 2 hours ago 

Check out this video I captured on my Ring device https://ring.com/... 

Ub ^ 2 Reply 

® Officer McGinnis - Tampa Police Department 2 hours ago 
Thank you for sharing. If you don't mind could you check your e-mail in reference 
to releasing this video to the Tampa Police Department? it will greatly assist us in 
potential prosecution. 

Dl!^ 24 P Reply 

Neighbor 12 an hour ago 

©Officer McGinnis - Tampa Police Department -1 have some more videos from the 
same incident captured by other cameras. Can I email it to you. Thanks 

Ub 2 Reply 

® Officer McGinnis - Tampa Police Department 25 minutes ago 
I will gladly accept them. 

ab 24 P Reply 


© 0 §) @ 


Copyright ©2019 Ring, LLC, All rights reserved. 


Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update \A 0 ur preferences or unsubscribe from this list . 






From Ring Neighbors Portal Team <neighbors-portal@ring.com> 


Subject Boost Leads with Video Requests 

To <mgasparaitis@crystallake.org> 

Date Tue,25Jun 2019 10:59:33+0000 



Neighbors 

Portal 


Requesting videos from Ring device owners can provide many leads, but you can 
always use more to close a case. Extend your investigation to non-Ring device 
owners in the area by creating a Post on the Neighbors Portal after submitting a 
Video Request. 

Soliciting information from all neighbors in the area of interest increases your 
chances of receiving actionable evidence to help solve more cases with one click. 


Best Practices 


1. When submitting a Video Request, also create a Post to extend your reach 

2. In your Post, ask neighbors to share videos from any kind of security 
camera or smart device 

3. Provide your contact information so neighbors can reach out directly 



Tampa Police Department March 18 05:27 


• Crime 







Vehicle Burglary-Window Smash 

On 2/4/19 between 08:30 AM to 2:30 PM a victim's vehicle was burglarized while 
parked in the Business Complex. The vehicle was locked, however, the suspect 
smashed the side window to gain entry. Once inside of the vehicle, the suspect 
removed the victim's purse. The TRPD is reminding our resisdents prior to 
locking and leaving your vehicle unaccompained to conceal or remove any 
valuablessuch as pocketbooks, computers, cell phones, cash/loose change 
that may be in plain view. Always remember, if it is out of sight it will be out of mind! 

D^I 0 Reply 

Neighbor 12 2 hours ago 

Check out this video I captured on my Ring device https://ring.com/... 

Ub ^ 2 Reply 

® Officer McGinnis - Tampa Police Department 2 hours ago 
Thank you for sharing. If you don't mind could you check your e-mail in reference 
to releasing this video to the Tampa Police Department? it will greatly assist us in 
potential prosecution. 

Dl!^ 24 P Reply 

Neighbor 12 an hour ago 

©Officer McGinnis - Tampa Police Department -1 have some more videos from the 
same incident captured by other cameras. Can I email it to you. Thanks 

Ub 2 Reply 

® Officer McGinnis - Tampa Police Department 25 minutes ago 
I will gladly accept them. 

ab 24 P Reply 


© 0 §) @ 


Copyright ©2019 Ring, LLC, All rights reserved. 


Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update \A 0 ur preferences or unsubscribe from this list . 






From Ring Neighbors Portal Team <neighbors-portal@ring.com> 


Subject Boost Leads with Video Requests 


To <jmattson@crystallake.org> 

Date Tue,25Jun 2019 10:59:33+0000 



Neighbors 

Portal 


Requesting videos from Ring device owners can provide many leads, but you can 
always use more to close a case. Extend your investigation to non-Ring device 
owners in the area by creating a Post on the Neighbors Portal after submitting a 
Video Request. 

Soliciting information from all neighbors in the area of interest increases your 
chances of receiving actionable evidence to help solve more cases with one click. 


Best Practices 


1. When submitting a Video Request, also create a Post to extend your reach 

2. In your Post, ask neighbors to share videos from any kind of security 
camera or smart device 

3. Provide your contact information so neighbors can reach out directly 



Tampa Police Department March 18 05:27 


• Crime 







Vehicle Burglary-Window Smash 

On 2/4/19 between 08:30 AM to 2:30 PM a victim's vehicle was burglarized while 
parked in the Business Complex. The vehicle was locked, however, the suspect 
smashed the side window to gain entry. Once inside of the vehicle, the suspect 
removed the victim's purse. The TRPD is reminding our resisdents prior to 
locking and leaving your vehicle unaccompained to conceal or remove any 
valuablessuch as pocketbooks, computers, cell phones, cash/loose change 
that may be in plain view. Always remember, if it is out of sight it will be out of mind! 

D^I 0 Reply 

Neighbor 12 2 hours ago 

Check out this video I captured on my Ring device https://ring.com/... 

Ub ^ 2 Reply 

® Officer McGinnis - Tampa Police Department 2 hours ago 
Thank you for sharing. If you don't mind could you check your e-mail in reference 
to releasing this video to the Tampa Police Department? it will greatly assist us in 
potential prosecution. 

Dl!^ 24 P Reply 

Neighbor 12 an hour ago 

©Officer McGinnis - Tampa Police Department -1 have some more videos from the 
same incident captured by other cameras. Can I email it to you. Thanks 

Ub 2 Reply 

® Officer McGinnis - Tampa Police Department 25 minutes ago 
I will gladly accept them. 

ab 24 P Reply 


© 0 §) @ 


Copyright ©2019 Ring, LLC, All rights reserved. 


Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update \A 0 ur preferences or unsubscribe from this list . 






From Ring Neighbors Portal Team <neighbors-portal@ring.com> 


Subject Boost Leads with Video Requests 


To <tkotlowski@crystallake.org> 

Date Tue,25Jun 2019 10:59:33+0000 



Neighbors 

Portal 


Requesting videos from Ring device owners can provide many leads, but you can 
always use more to close a case. Extend your investigation to non-Ring device 
owners in the area by creating a Post on the Neighbors Portal after submitting a 
Video Request. 

Soliciting information from all neighbors in the area of interest increases your 
chances of receiving actionable evidence to help solve more cases with one click. 


Best Practices 


1. When submitting a Video Request, also create a Post to extend your reach 

2. In your Post, ask neighbors to share videos from any kind of security 
camera or smart device 

3. Provide your contact information so neighbors can reach out directly 



Tampa Police Department March 18 05:27 


• Crime 







Vehicle Burglary-Window Smash 

On 2/4/19 between 08:30 AM to 2:30 PM a victim's vehicle was burglarized while 
parked in the Business Complex. The vehicle was locked, however, the suspect 
smashed the side window to gain entry. Once inside of the vehicle, the suspect 
removed the victim's purse. The TRPD is reminding our resisdents prior to 
locking and leaving your vehicle unaccompained to conceal or remove any 
valuablessuch as pocketbooks, computers, cell phones, cash/loose change 
that may be in plain view. Always remember, if it is out of sight it will be out of mind! 

D^I 0 Reply 

Neighbor 12 2 hours ago 

Check out this video I captured on my Ring device https://ring.com/... 

Ub ^ 2 Reply 

® Officer McGinnis - Tampa Police Department 2 hours ago 
Thank you for sharing. If you don't mind could you check your e-mail in reference 
to releasing this video to the Tampa Police Department? it will greatly assist us in 
potential prosecution. 

Dl!^ 24 P Reply 

Neighbor 12 an hour ago 

©Officer McGinnis - Tampa Police Department -1 have some more videos from the 
same incident captured by other cameras. Can I email it to you. Thanks 

Ub 2 Reply 

® Officer McGinnis - Tampa Police Department 25 minutes ago 
I will gladly accept them. 

ab 24 P Reply 


© 0 §) @ 


Copyright ©2019 Ring, LLC, All rights reserved. 


Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update \A 0 ur preferences or unsubscribe from this list . 






From Ring Team <nno@ring.com> 
Subject Ring + NNO 2019 

To <Salfano@crystallake.org> 

Date Wed,26Jun 2019 11:15:44-0700 


HeUoSal, 

Thank you for your interest in partnering with Ring for National Ni^t Out this year. Please click here or g) to www.ring.conynno2019 to enter your event information and learn about tuU partnership 
details. For the best e?q)erience with our website please use Chrome, Firefo?^ or your smartphones web browser. 

Stay Safe, 

The Ring NNO Team 




From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 27 Jun 2019 03:39:37 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor66 wrote: "Thank you . Welcome you" 


VIEW POST 


© @ (§) 


Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Crystal Lake PD needs your help" 

To <jmattson@crystallake.org> 

Date Sun, 30 Jun 2019 20:46:13+0000 


ring 


Neighbors 

Portal 


Hi Detective Mattson, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Crystal Lake PD needs vour help 

Neighbor Comment 

Neighbor41 wrote:" RIP little AJ" 


VIEW POST 


@ @ (5) 


Brail intended forjmattson@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject NewCommentAdded to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Thu, 4 Jul 2019 14:54:34 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor39 wrote: "Hello" 


VIEW POST 


© @ (§) 


Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject You’ve been invited to join Ring Neighbors Portal 

To <salfano@crystallake.org> 

Date Thu, 11Jul 2019 13:31:00+0000 



You’ve been invited to join Ring Neighbors Portai. 

Ring invites you to join the Crystai Lake Poiice 
Department in the Ring Neighbors Portal. 

Neighbors Portal provides the Crystai Lake Poiice 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 


Join Portal Now 


*Neighbors Portal is currently only supported in Google Chrome & Fi refox browsers. 
Unfortunately, Internet Explorer is currently not supported. 


® ® ® 


Brail intended for salfano@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa Monica, CA 90404 
Uhsubscribe | Rivacy Notice | Support | Terms of Service 

ring 







From <dhyrkas@crystallake.org> 

Subject FW: Ring Screen Shot 

To <rohit.murti@ring.com>, <kyle.demmin@ring.com> 
Date Thu, 11 Jul 2019 14:20:56 +0000 


Hello Rohit and Kyle, 

Our newly appointed Community Relations Officer, Sal Alfano, is attempting to post an introduction on the Ring Portal. He is selecting the "Safety" category for his post; however, when he actually posts the introduction, it 
defaults to the "Crime" category. See screenshot below, which includes the introduction post of our previous CRO, Ed Pluviose, which went through as planned. 

Any assistance in correcting this error would be appreciated. Thanks. 



Derek Hyrkas | Deputy Chief | Police 

100 W. Woodstock St. 


I Crystal Lake, IL 60014 


Website: www.crvstallake.org I Phone:815-356-3767 


From: Salvatore Alfano <salfano@crystallake.org> 
Sent: Thursday, July 11, 2019 9:18 AM 
To: Derek Hyrkas <dhyrkas@crystallake.org> 
Subject: Ring Screen Shot 


ring 


Crystal Lake Police Department 


NEIGHBORS FEED REQUEST VIDEOS MA 


Safety 


Start date & time 


^ End date & time 



Crystal Lake PD 

• crime 

ooo 


Introduction 

Hello everyone, I'm Officer Sal Alfano, Community Relations Officer for the 
Crystal Lake Police Department. I will be your new liaison to the police 
department. Please note if you need to immediately reach or speak with an 
officer, or need police assistance, I encourage you to contact the Crystal Lake 
Department at our non-emergency (815)356-3620 or 911 for emergency. I 
look forward to our partnership and please know that I am here for you. 

0 comments 


IP Comment 


Crystal Lake PD “ ' i. 


Introduction 


• safety 


Hello everyone. I'm Officer Ed Pluviose, Community Relations Officer for the 
Crystal Lake Police Department. The department recently announced, via a 
press release, its involvement/partnership with Ring Neighbors' Portal. I Just 
wanted to introduce myself to the group as your liaison to the police 
department. Please note if you need to immediately reach or speak with an 
officer, or need police assistance, I encourage you to contact the Crystal Lake 
Department at our non-emergency (815)356-3620 or 911 for emergency. I 
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Salvatore Alfano | Community Relations Officer | Police no 

^dr \ 100 W. Woodstock St. | Crystal Lake, IL 60014 


Website: www.crvstallake.org I Phone:815-444-5956 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain information that is proprietary, confidential and/or exempt fi-om disclosure 
under applicable law, including protected health information (PHI). If you are not the intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or 
sanction and is strict^ prohibited. If you have received this comnunication in error, please notify the sender by return electronic message or telephone, and destroy the original message without making any copies. 
































From <dhyrkas@crystallake.org> 

Subject FW: Ring Screen Shot 

To <rohit.murti@ring.com>, <kyle.demmin@ring.com> 
Date Thu, 11 Jul 2019 14:20:56 +0000 


Hello Rohit and Kyle, 

Our newly appointed Community Relations Officer, Sal Alfano, is attempting to post an introduction on the Ring Portal. He is selecting the "Safety" category for his post; however, when he actually posts the introduction, it 
defaults to the "Crime" category. See screenshot below, which includes the introduction post of our previous CRO, Ed Pluviose, which went through as planned. 

Any assistance in correcting this error would be appreciated. Thanks. 



Derek Hyrkas | Deputy Chief | Police 

100 W. Woodstock St. 


I Crystal Lake, IL 60014 


Website: www.crvstallake.org I Phone:815-356-3767 


From: Salvatore Alfano <salfano@crystallake.org> 
Sent: Thursday, July 11, 2019 9:18 AM 
To: Derek Hyrkas <dhyrkas@crystallake.org> 
Subject: Ring Screen Shot 


r i n Q Portal 


Crystal Lake Police Department 


NEIGHBORS FEED REQUEST VIDEOS MA 


Safety 


HnH Start date & time 


^ End date & time 


APPLY 



! Crystal Lake PD jui 11 ^ 

• crime 

000 


Introduction 


Hello everyone, I'm Officer Sal Alfano, Community Relations Officer for the 
I Crystal Lake Police Department. I will be your new liaison to the police 
I department. Please note if you need to immediately reach or speak with an 
\ officer, or need police assistance, I encourage you to contact the Crystal Lake 
Department at our non-emergency (815)356-3620 or 911 for emergency. I 
look forward to our partnership and please know that I am here for you. 

! 0 comments O'-;;..- 

abO P Comment Share 

I No Comments 


Crystal Lake PD r-y 2 m imT. 13 • safety 

Introduction 

Hello everyone. I'm Officer Ed Pluviose, Community Relations Officer for the 
Crystal Lake Police Department. The department recently announced, via a 
press release, its involvement/partnership with Ring Neighbors' Portal. I Just 
wanted to introduce myself to the group as your liaison to the police 
department. Please note if you need to immediately reach or speak with an 
officer, or need police assistance, I encourage you to contact the Crystal Lake 
Department at our non-emergency (815)356-3620 or 911 for emergency. I 
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Salvatore Alfano | Community Relations Officer | Police no 

I 100 W. Woodstock St. I Crystal Lake, IL 60014 


Website: www.crvstallake.org I Phone:815-444-5956 







































From Kyle Demmin <kyle.demmin@ring.com> 
Subject Re: FW: Ring Screen Shot 

To Derek Hyrkas <dhyrkas@crystallake.org> 
Date Thu, 11 Jul 2019 09:26:48 -0500 


Moving Rohit to BCC. 

Morning Chief Hyrkas & Officer Alfano, 

Pleasure to meet you, Sal. I'll be your partner success manager here at Ring and I'm happy to help with this. When creating a post, it goes through a moderation period of a few minutes before it is 
actually live. Therefore when posting, it may look like it's tagged as "Crime" here, but it hasn't actually gone through moderation. Once our team reviews the post, they will update this to the 
appropriate category, which would be "safety" in this case. 

Apologies for the confusion. I recommend checking back in a bit to see once it's been updated. If this doesn't happen, please let me know and I'll reach out to our moderation team. 

Feel free to reach out directly to me with any questions on Portal at any time. 

Thanks! 

On Thu, Jul 11,2019 at 922 AM Derek Hyrkas <dhyrkas@,crystallake.org> wrote: 

Hello Rohit and Kyle, 


Our newly appointed Community Relations Officer, Sal Alfano, is attempting to post an introduction on the Ring Portal. He is selecting the "Safety" category for his post; however, when he actually posts the introduction, it 
defaults to the "Crime" category. See screenshot below, which includes the introduction post of our previous CRO, Ed Pluviose, which went through as planned. 


Any assistance in correcting this error would be appreciated. Thanks. 



Derek Hyrkas | Deputy Chief | Police 

\ 100 W. Woodstock St. I 


no 

Crystal Lake, IL 60014 


Website: www.crvstallake.org I Phone:815-356-3767 


From: Salvatore Alfano <salfano(S)crvstallake.org > 
Sent: Thursday, July 11, 2019 9:18 AM 
To: Derek Hyrkas < dhvrkas(5)crvstallake.org > 
Subject: Ring Screen Shot 


nnQp 


Crystal Lake Police Department 


NEIGHBORS FEED REQUEST VIDEOS M> 


Safety 


Start date & time 


^ End date & time 


Crystal Lake PD J ’ K 

Introduction 

Hello everyone. I'm Officer Sal Alfano, Community Relations Officer for the 
Crystal Lake Police Department. I will be your new liaison to the police 
department. Please note if you need to immediately reach or speak with an 
officer, or need police assistance, I encourage you to contact the Crystal Lake 
Department at our non-emergency (815)356-3620 or 911 for emergency. I 
look forward to our partnership and please know that I am here for you. 


0 comments Ov:" 


CJ Comment 


No Comments 
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Crystal Lake PD “ i gy . 


Introduction 


» safety 


Hello everyone. I'm Officer Ed Pluviose, Community Relations Officer for the 
Crystal Lake Police Department. The department recently announced, via a 
press release, its involvement/partnership with Ring Neighbors' Portal. I just 
wanted to introduce myself to the group as your liaison to the police 
department. Please note if you need to immediately reach or speak with an 
officer, or need police assistance, I encourage you to contact the Crystal Lake 
Department at our non-emergency (815)356-3620 or 911 for emergency. I 
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Salvatore Alfano | Community Relations Officer | Police 

^ry'j/fd ^d-r \ 100 W. Woodstock St. 


I Crystal Lake, IL 60014 


Website: www.crvstallake.org I Phone:815-444-5956 









































This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain information that is proprietary, confidential and/or exempt fi'om 
disclosure under applicable law, including protected health information (PHI). If you are not the intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal 
restriction or sanction and is strictty prohibited. If you have received this comnxmication in error, please notify the sender by return electronic message or telephone, and destroy the original message without making any copies. 


Kyle Demmin 

F&rtner Success IVbnager 

kyle.deiTmn@ring.com 

714-381-6291 


ring 

1523 26th a 

Santa IVbnica, CA 90404 

www.rinq.com 



Download the Neighbas Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 







From <salfano@crystallake.org> 
Subject RE: FW: Ring Screen Shot 
To <kyle.demmin@ring.com> 

Date Thu, 11 Jul2019 14:33:01 +0000 


That makes sense, thankyou very much foryourassistance. 

Sal 

From: Kyle Demmin <kyle.demmin@ring.com> 

Sent: Thursday, July 11, 2019 9:27 AM 
To: Derek Hyrkas <dhyrkas@crystallake.org> 

Cc: Salvatore Alfano <salfano@crystallake.org> 

Subject: Re: FW: Ring Screen Shot 

Moving Rohit to BCC. 

Morning Chief Hyrkas & Officer Alfano, 

Pleasure to meet you, Sal. I'll be your partner success manager here at Ring and I'm happy to help with this. When creating a post, it goes through a moderation period of a few minutes before it is 
actually live. Therefore when posting, it may look like it's tagged as "Crime" here, but it hasn't actually gone through moderation. Once our team reviews the post, they will update this to the 
appropriate category, which would be "safe^' in this case. 

Apologies for the confusion. I recommend checking back in a bit to see once it's been updated. If this doesn't happen, please let me know and I'll reach out to our moderation team. 

Feel free to reach out directly to me with any questions on Portal at any time. 

Thanks! 

On Thu, Jul 11,2019 at 922 AM Derek Hyrkas <dhyrkas@crystallake.org> wrote: 

Hello Rohit and Kyle, 

Our newly appointed Community Relations Officer, Sal Alfano, is attempting to post an introduction on the Ring Portal. He is selecting the "Safety" category for his post; however, when he actually posts the introduction, it 
defaults to the "Crime" category. See screenshot below, which includes the introduction post of our previous CRO, Ed Pluviose, which went through as planned. 

Any assistance in correcting this error would be appreciated. Thanks. 



Derek Hyrkas | Deputy Chief | Police 

0 / i^//v“ I 100 w. Woodstock St. 

Website: www.crvstallake.org I Phone:815-356-3767 


no 

Crystal Lake, IL 60014 


From: Salvatore Alfano <salfano(a)crvstallake.c 


Sent: Thursday, July 11, 2019 9:18 AM 
To: Derek Hyrkas <dhvrkas(5)crvstallake.org > 
Subject: Ring Screen Shot 


ring. 


Crystal Lake Police Department 


Safety 


Crystal Lake PD ._l . ’ ecrime ooo 

Introduction 

Hello everyone, I'm Officer Sal Alfano, Community Relations Officer for the 
Crystal Lake Police Department. I will be your new liaison to the police 
department. Please note if you need to immediately reach or speak with an 
officer, or need police assistance, I encourage you to contact the Crystal Lake 
Department at our non-emergency (815)356-3620 or 911 for emergency. I 
look forward to our partnership and please know that I am here for you. 


0 comments 


CH Comment 


No Comments 


Crystal Lake PD 


Introduction 


I safety 


Hello everyone. I'm Officer Ed Pluviose, Community Relations Officer for the 
Crystal Lake Police Department. The department recently announced, via a 
press release, its involvement/partnership with Ring Neighbors' Portal. I just 
wanted to introduce myself to the group as your liaison to the police 
department. Please note if you need to immediately reach or speak with an 
officer, or need police assistance, I encourage you to contact the Crystal Lake 
Department at our non-emergency (815)356-3620 or 911 for emergency. I 


NEIGHBORS FEED REQUEST VIDEOS N' 


^ Start date & time 


r~l End date & time 




Salvatore Alfano | Community Relations Officer | Police 




100 W. Woodstock St. 


Website: www. 


no 

Crystal Lake, IL 60014 


.crvstallake.org I Phone:815-444-5956 













































This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain information that is proprietary, confidential and/or exempt fi'om 
disclosure under applicable law, including protected health information (PHI). If you are not the intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to le^l 
restriction or sanction and is strictly prohibited. If you have received this comnxmication in error, please notify the sender by return electronic messa^ or telephone, and destroy the original message without making any copies. 


Kyle Demmin 

F&rtna Success IVbnager 

kyle.demTin@-ing.com 

714-381-6291 


1523 26th a 

Santa IVbnica, CA 90404 

WWW .rina.com 


Download the Neiohtxirs Add. 

Join the new neightxorhood watch. 


Neighbors Portal Resource Center 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain information that is proprietary, confidential and/or exempt fi'om disclosure 
under applicable law, including protected health information (PHI). If you are not the intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or 
sanction and is strictfy prohibited. If you have received this comnxmication in error, please notify the sender by return electronic message or telephone, and destroy the original message without making any copies. 








From Kyle Demmin <kyle.demmin@ring.com> 


Subject Re: FW: Ring Screen Shot 

To Salvatore Alfano <salfano@crystallake.org> 
Date Thu, 11 Jul 2019 09:47:09 -0500 


Anytime! Anything else I can help with on Portal? Please let me know and I can give you a quick training if needed. 


Best, 

Kyle 


On Thu, Jul 11,2019 at 9:33 AM Salvatore Allano <sallano@crystallake.org> wrote: 


That makes sense, thankyou very much foryourassistance. 


Sal 


From: Kyle Demmin < kvle.demmin(5)ring.com > 

Sent: Thursday, July 11, 2019 9:27 AM 

To: Derek Hyrkas < dhvrkas(5)crvstallake.org > 

Cc: Salvatore Alfano < salfano(5)crvstallake.org > 
Subject: Re: FW: Ring Screen Shot 


Moving Rohit to BCC. 


Morning Chief Hyrkas & Officer Alfano, 


Pleasure to meet you, Sal. I'll be your partner success manager here at Ring and I'm happy to help with this. When creating a post, it goes through a moderation period of a few minutes before it 
actually live. Therefore when posting, it may look like it's tagged as "Crime" here, but it hasn't actually gone through moderation. Once our team reviews the post, they will update this to the 
appropriate category, which would be "safety" in this case. 


Apologies for the confusion. I recommend checking back in a bit to see once it's been updated. If this doesn't happen, please let me know and I'll reach out to our moderation team. 


Feel free to reach out directly to me with any questions on Portal at any time. 


Thanks! 


On Thu, Jul 11,2019 at 922 AM Derek Hyrkas <dhyrkas@,crystallake.org> wrote: 


Hello Rohit and Kyle, 


Our newly appointed Community Relations Officer, Sal Alfano, is attempting to post an introduction on the Ring Portal. He is selecting the "Safety" category for his post; however, when he actually posts the introduction, it 
defaults to the "Crime" category. See screenshot below, which includes the introduction post of our previous CRO, Ed Pluviose, which went through as planned. 


Any assistance in correcting this error would be appreciated. Thanks. 



Website: www.crvstallake.org I Phone:815-356-3767 


From: Salvatore Alfano <salfano(5)crvstallake.org > 

Sent: Thursday, July 11, 2019 9:18 AM 

To: Derek Hyrkas <dhvrkas(5)crvstallake.org > 


Subject: Ring Screen Shot 












ring 


Crystal Lake Police Department 


NEIGHBORS FEED REQUEST VIDEOS I 


Safety 


^ Start date & time 


[njj] End date & time 


Crystal Lake PD : •crime ooo 

Introduction 

Hello everyone, I'm Officer Sal Alfano, Community Relations Officer for the 
Crystal Lake Police Department. I will be your new liaison to the police 
department. Please note if you need to immediately reach or speak with an 
officer, or need police assistance, I encourage you to contact the Crystal Lake 
Department at our non-emergency (815)356-3620 or 911 for emergency. I 
look forward to our partnership and please know that I am here for you. 

0 comments 0vi"v‘ 


ob 0 


No Comments 
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Crystal Lake PD 


Introduction 


» safety 


Hello everyone, I'm Officer Ed Pluviose, Community Relations Officer for the 
Crystal Lake Police Department. The department recently announced, via a 
press release, its involvement/partnership with Ring Neighbors' Portal. I just 
wcinted to introduce myself to the group as your I iaison to the police 
department. Please note if you need to immediately reach or speak with an 
officer, or need police assistance, I encourage you to contact the Crystal Lake 
Department at our non-emergency (815)356-3620 or 911 for emergency. I 
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Salvatore Alfano | Community Relations Officer | Police 


no 




100 W. Woodstock St. | Crysta I La ke, IL 60014 


Website: www.crvstallake.org I Phone:815-444-5956 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain information that is proprietary, confidential and/or exempt fi'om 
disclosure under applicable law, including protected health information (PHI). If you are not the intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legpl 
restriction or sanction and is strictly prohibited. If you have received this cornnunication in error, please notify the sender by return electronic messa^ or telephone, and destroy the original message without making any copies. 


Kyle Demmin 


Fhrtner Success IVfenager 
kvle.deiTrrin(arina.corri 

714-381-6291 


1523 26th a 

Santa IVbnica, CA 90404 

www.rina.conn 


Download the Neiahtxirs Add. 

Join the new neightxorhood watch. 


Neighbors Portal Resource Center 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain information that is proprietary, confidential and/or exempt fi'om 
disclosure under applicable law, including protected health information (PHI). If you are not the intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legpl 
restriction or sanction and is strictfy prohibited. If you have received this comnxmication in error, please notify the sender by return electronic message or telephone, and destroy the original message without making any copies. 


Kyle Demmin 

F&rtner Success IVfenager 

kyle.deiTmn@-ing.com 

714-381-6291 
















































Santa IVbi^a.CA 90404 
www.rinq.com 



Download the Neighbas App. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 





From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <salfano@crystallake.org> 

Date Thu, 11 Jul2019 15:02:08 +0000 


ring 


Neighbors 

Portal 


Hi Community Relations Officer Alfa no, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

NeighborlS wrote: "Thank you" 


VIEW POST 


© @ (§) 


BTBil intended for salfano@Drystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <salfano@crystallake.org> 

Date Thu, 11 Jul 2019 15:15:50+0000 


ring 


Neighbors 

Portal 


Hi Community Relations Officer Alfa no, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor42 wrote: "Thanks!" 


VIEW POST 


© @ (§) 


BTBil intended for salfano@Drystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From <salfano@crystallake.org> 


Subject RE: FW: Ring Screen Shot 

To <kyle.demmin@ring.com> 

Date Thu, 11 Jul2019 15:20:58+0000 


I appreciate that. 

Sal 

From: Kyle Demmin <kyle.demmin@ring.com> 

Sent: Thursday, July 11, 2019 9:47 AM 

To: Salvatore Alfano <salfano@crystallake.org> 

Subject: Re: FW: Ring Screen Shot 

Anytime! Anything else I can help with on Portal? Please let me know and I can give you a quick training if needed. 


Best, 

Kyle 


On Thu, Jul 11,2019 at 9:33 AM Salvatore Aliano <sallano@,crystal]ake.org> wrote: 


That makes sense, thank you very much foryour assistance. 


Sal 


From: Kyle Demmin < kvle.demmin@ring.com > 

Sent: Thursday, July 11, 2019 9:27 AM 
To: Derek Hyrkas <dhvrkas(5)crvstallake.org > 

Cc: Salvatore Alfano < salfano(5)crvstallake.org > 

Subject: Re: FW: Ring Screen Shot 

Moving Rohit to BCC. 

Morning Chief Hyrkas & Officer Alfano, 

Pleasure to meet you, Sal. I'll be your partner success manager here at Ring and I'm happy to help with this. When creating a post, it goes through a moderation period of a few minutes before it 
actually live. Therefore when posting, it may look like it's tagged as "Crime" here, but it hasn't actually gone through moderation. Once our team reviews the post, they will update this to the 
appropriate category, which would be "safety" in this case. 

Apologies for the confusion. I recommend checking back in a bit to see once it's been updated. If this doesn't happen, please let me know and I'll reach out to our moderation team. 

Feel free to reach out directly to me with any questions on Portal at any time. 


Thanks! 


On Thu, Jul 11,2019 at 922 AM Derek Hyrkas <dhyrkas@,crystallake.org> wrote: 
Flello Rohit and Kyle, 


Our newly appointed Community Relations Officer, Sal Alfano, Is attempting to post an Introduction on the Ring Portal. He Is selecting the "Safety" category for his post; however, when he actually posts the Introduction, It 
defaults to the "Crime" category. See screenshot below, which Includes the Introduction post of our previous CRO, Ed Pluviose, which went through as planned. 


Any assistance In correcting this error would be appreciated. Thanks. 



Website: www.crvstallake.org I Phone:815-356-3767 


From: Salvatore Alfano < salfano(Scrvstallake.org > 

Sent: Thursday, July 11, 2019 9:18 AM 

To: Derek Hyrkas <dhvrkas(5)crvstallake.org > 


Subject: Ring Screen Shot 












,hbc.- Police Department 


NEIGHBORS FEED REQUEST VIDEOS 




Salvatore Alfano | Community Relations Officer | Police 






100 W. Woodstock St. | Crysta I La ke, IL 60014 


Website: www.crvstallake.org I Phone:815-444-5956 


This electronic message and ai^ attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain information that is proprietary, confidential and/or exempt fi'om 
disclosure under applicable law, including protected health information (PHI). If you are not the intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legpl 
restriction or sanction and is strictly prohibited. If you have received this cornnunication in error, please notify the sender by return electronic message or telephone, and destroy the original message without making any copies. 


Kyle Demmin 


Fbrtner Success IVtenager 
lwle.derTTrin@rina.corn 

714-381-6291 


1523 26th St. 

Santa IVbnica, CA 90404 
www.rina.com 


Ctownload the Neightxx's App. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain information that is proprietary, confidential and/or exempt fi'om 
disclosure under applicable law, including protected health information (PHI). If you are not the intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to le^l 
restriction or sanction and is strictly prohibited. If you have received this comnxmication in error, please notify the sender by return electronic messa^ or telephone, and destroy the original message without making any copies. 


Kyle Demmin 

Fbrtner Success IVfenager 

kyle.demTin@-ing.com 

714-381-6291 


1523 26th a 

Santa IVbnica, CA 90404 














































Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain information that is proprietary, confidential and/or exempt fi'om disclosure 
under applicable law, including protected health information (PHI). If you are not the intended recipient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or 
sanction and is strict^ prohibited. If you have received this comnxmication in error, please notify the sender by return electronic message or telephone, and destroy the original message without making any copies. 






From Ring Team <no-reply@ring.com> 

Subject New Comment Added to Your Post: "Introduction" 

To <salfano@crystallake.org> 

Date Thu, 11 Jul 2019 20:47:17+0000 


ring 


Neighbors 

Portal 


Hi Community Relations Officer Alfa no, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor21 wrote: "I meant officer." 


VIEW POST 


© @ (§) 


BTBil intended for salfano@Drystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject NewCommentAdded to Your Post: "Introduction" 

To <salfano@crystallake.org> 

Date Fri, 12 Jul 2019 19:02:11 +0000 


ring 


Neighbors 

Portal 


Hi Community Relations Officer Alfa no, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor41 wrote: "Thank you." 


VIEW POST 


© @ (§) 


BTBil intended for salfano@Drystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Kyle Demmin <kyle.demmin@ring.com> 
Subject National Night Out 

To Salvatore Alfano <salfano@crystallake.org> 
Date Thu, 18 Jul 2019 09:24:36 -0700 


Hey Sal, 

Kyle over here at Ring. I saw that you submitted a request for our NNO kit. That is getting processed now. 
Do you have a quick second to chat on the phone? What is the best number to reach you? 

Kyle 


Kyle Demmin 

Ffeirtner Success IVbnager 

kyle.demTin@ring.com 

714-381-6291 


ring 

1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 








From <salfano@crystallake.org> 
Subject RE: National Night Out 

To <kyle.demmin@ring.com> 

Date Fri, 19 Jul 2019 13:33:33+0000 


You can reach me at my desk 8154445956. 

Thanks Kyle 

From: Kyle Demmin <kyle.demmin@ring.com> 

Sent: Thursday, July 18, 2019 11:25 AM 

To: Salvatore Alfano <salfano@crystallake.org> 

Subject: National Night Out 

Hey Sal, 

Kyle over here at Ring. I saw that you submitted a request for our NNO kit. That is getting processed now. 
Do you have a quick second to chat on the phone? What is the best number to reach you? 

Kyle 


Kyle Demmin 

Fortner Success IVbnager 

kyle.derrrrin@'ing.com 

714-381-6291 


1523 26th St. 

Santa IVbnica, CA 90404 
www.rinq.com 


Download the Neiahbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 



Salvatore Alfano | Community Relations Officer | Police 

0/ I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-444-5956 


!!□ 

Crystal Lake, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this cornmunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 










From Kyle Demmin <kyle.demmin@ring.com> 
Subject NNO Device Donation Acknowledgement 

To Salvatore Alfano <salfano@crystallake.org> 
Date Fri, 19 Jul 2019 15:46:07 -0700 


Congratulations! I'm going to send you a Ring device to giveaway at your National Night Out! In order to receive the donated device, please confirm your 
acceptance of the terms 1 


NNO Device Donation Acknovde^ement 

In order to receive donated devices, please confirm your acceptance of the following terms: 

1. You will provide the donated devices to merrbers of cornrnurrity. 

2. You will ensure that the donated devices are not provided to employees of your organization or a merrber of an organization’s immediate femily, and represent 
and warrant that acceptance of that donation compKes with state and local law and your organization's rules. 

3. You will not impose any requirements or restrictions on any recipient's use of the donated device. For example, you may not require a recpient to provide 
recording captured by the donated devices to anyone as a condition of receiving the donated device or otherwise. 

4. You will not use or store any personalty identifiable information of the recipient of a donated device other than as necessary to confirm his or her eligibility to 
receive the device. 


Kyle Demmin 

Ffeirtner Success IVbnager 

kyIe.demTin@ring.com 

714-381-6291 


ring 

1523 26th St. 

Santa IVbnica, CA 90404 
www.rinq.com 



Download the Neiahbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 








From Ring Neighbors Portal Team <noreply@ring.com> 
Subject Neighbors Portal Maintenance: Video Request 

To <tkotlowski@crystallake.org> 

Date Sat, 20 Jul 2019 03:35:24+0000 



Neighbors 

Portal 


We want to make you aware that the Video Request feature is down for a bit of 
maintenance. We expect to have the Video Request feature back up and running 
by the middle of next week, at which point we’ll update you via email. We 
appreciate your understanding and hope you have a good weekend. 

Stay Safe, 

The Ring Neighbors Portal Team 


© 0 @ 


Copyright ©2019 Ring, LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update \A 0 ur preferences or unsubscribe from this list 





From Ring Neighbors Portal Team <noreply@ring.com> 
Subject Neighbors Portal Maintenance: Video Request 

To <jblack@crystallake.org> 

Date Sat, 20 Jul 2019 03:35:54+0000 



Neighbors 

Portal 


We want to make you aware that the Video Request feature is down for a bit of 
maintenance. We expect to have the Video Request feature back up and running 
by the middle of next week, at which point we’ll update you via email. We 
appreciate your understanding and hope you have a good weekend. 

Stay Safe, 

The Ring Neighbors Portal Team 


© 0 @ 


Copyright ©2019 Ring, LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update \A 0 ur preferences or unsubscribe from this list 





From Ring Neighbors Portal Team <noreply@ring.com> 
Subject Neighbors Portal Maintenance: Video Request 

To <mgasparaitis@crystallake.org> 

Date Sat, 20 Jul 2019 03:35:54+0000 



Neighbors 

Portal 


We want to make you aware that the Video Request feature is down for a bit of 
maintenance. We expect to have the Video Request feature back up and running 
by the middle of next week, at which point we’ll update you via email. We 
appreciate your understanding and hope you have a good weekend. 

Stay Safe, 

The Ring Neighbors Portal Team 


© 0 @ 


Copyright ©2019 Ring, LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update \A 0 ur preferences or unsubscribe from this list 





From Ring Neighbors Portal Team <noreply@ring.com> 
Subject Neighbors Portal Maintenance: Video Request 

To <rjoseph@crystallake.org> 

Date Sat, 20 Jul 2019 03:35:54+0000 



Neighbors 

Portal 


We want to make you aware that the Video Request feature is down for a bit of 
maintenance. We expect to have the Video Request feature back up and running 
by the middle of next week, at which point we’ll update you via email. We 
appreciate your understanding and hope you have a good weekend. 

Stay Safe, 

The Ring Neighbors Portal Team 


© 0 @ 


Copyright ©2019 Ring, LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update \A 0 ur preferences or unsubscribe from this list 





From Ring Neighbors Portal Team <noreply@ring.com> 
Subject Neighbors Portal Maintenance: Video Request 

To <epluviose@crystallake.org> 

Date Sat, 20 Jul 2019 03:35:54+0000 



Neighbors 

Portal 


We want to make you aware that the Video Request feature is down for a bit of 
maintenance. We expect to have the Video Request feature back up and running 
by the middle of next week, at which point we’ll update you via email. We 
appreciate your understanding and hope you have a good weekend. 

Stay Safe, 

The Ring Neighbors Portal Team 


© 0 @ 


Copyright ©2019 Ring, LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update \A 0 ur preferences or unsubscribe from this list 





From Ring Neighbors Portal Team <noreply@ring.com> 
Subject Neighbors Portal Maintenance: Video Request 

To <jmattson@crystallake.org> 

Date Sat, 20 Jul 2019 03:35:54+0000 



Neighbors 

Portal 


We want to make you aware that the Video Request feature is down for a bit of 
maintenance. We expect to have the Video Request feature back up and running 
by the middle of next week, at which point we’ll update you via email. We 
appreciate your understanding and hope you have a good weekend. 

Stay Safe, 

The Ring Neighbors Portal Team 


© 0 @ 


Copyright ©2019 Ring, LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update \A 0 ur preferences or unsubscribe from this list 





From Ring Neighbors Portal Team <noreply@ring.com> 
Subject Neighbors Portal Maintenance: Video Request 

To <smiller@crystallake.org> 

Date Sat, 20 Jul 2019 03:35:54+0000 



Neighbors 

Portal 


We want to make you aware that the Video Request feature is down for a bit of 
maintenance. We expect to have the Video Request feature back up and running 
by the middle of next week, at which point we’ll update you via email. We 
appreciate your understanding and hope you have a good weekend. 

Stay Safe, 

The Ring Neighbors Portal Team 


© 0 @ 


Copyright ©2019 Ring, LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update \A 0 ur preferences or unsubscribe from this list 





From Ring Neighbors Portal Team <noreply@ring.com> 
Subject Neighbors Portal Maintenance: Video Request 

To <rneumann@crystallake.org> 

Date Sat, 20 Jul 2019 03:35:54+0000 



Neighbors 

Portal 


We want to make you aware that the Video Request feature is down for a bit of 
maintenance. We expect to have the Video Request feature back up and running 
by the middle of next week, at which point we’ll update you via email. We 
appreciate your understanding and hope you have a good weekend. 

Stay Safe, 

The Ring Neighbors Portal Team 


© 0 @ 


Copyright ©2019 Ring, LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update \A 0 ur preferences or unsubscribe from this list 





From Ring Neighbors Portal Team <noreply@ring.com> 
Subject Neighbors Portal Maintenance: Video Request 

To <salfano@crystallake.org> 

Date Sat, 20 Jul 2019 03:35:54+0000 



Neighbors 

Portal 


We want to make you aware that the Video Request feature is down for a bit of 
maintenance. We expect to have the Video Request feature back up and running 
by the middle of next week, at which point we’ll update you via email. We 
appreciate your understanding and hope you have a good weekend. 

Stay Safe, 

The Ring Neighbors Portal Team 


© 0 @ 


Copyright ©2019 Ring, LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update \A 0 ur preferences or unsubscribe from this list 





From Ring Neighbors Portal Team <noreply@ring.com> 
Subject Neighbors Portal Maintenance: Video Request 

To <dhyrkas@crystallake.org> 

Date Sat, 20 Jul 2019 03:35:54+0000 



Neighbors 

Portal 


We want to make you aware that the Video Request feature is down for a bit of 
maintenance. We expect to have the Video Request feature back up and running 
by the middle of next week, at which point we’ll update you via email. We 
appreciate your understanding and hope you have a good weekend. 

Stay Safe, 

The Ring Neighbors Portal Team 


© 0 @ 


Copyright ©2019 Ring, LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update \A 0 ur preferences or unsubscribe from this list 





From <salfano@crystallake.org> 

Subject Re: NNO Device Donation Acknowledgement 

To <kyle.demmin@ring.com> 

Date Sat,20Jul 2019 12:49:49+0000 


I agree 


Sent from my Sprint Samsung Galaxy S8+. 



Salvatore Alfano | Community Relations Officer | Police 

&/ iSf/A' I 100 W. Woodstock St. 

Website: www.crvstallake.org I Phone:815-444-5956 


nn 

Crystal Lake, IL 60014 


-Original message- 

From Kyle Denmn<l<yle.dernrnin@rmgxoriT> 

Date: 7/19/19 5:46 PM (GMT-06:00) 

To: Salvatore Alfeno <salfeno@crystallake.org> 

Subject: NNO Device Donation Acknowledgement 

Congratulations! I'm going to send you a Ring device to giveaway at your National Night Out! In order to receive the donated device, please confirm your 
acceptance of the terms below by rep^/ing to this emai l ”I Agree”. 

NNO Device Donation Acknovde^ement 

In order to receive donated devices, please confirm your acceptance of the following terms: 

1. You will provide the donated devices to men±)ers of cornmunity. 

2. You will ensure that the donated devices are not provided to employees of your organization or a merrber of an organization’s immediate femily, and represent 
and warrant that acceptance of that donation complies with state and local law and your organization's rules. 

3. You will not impose any requirements or restrictions on any recipient's use of the donated device. For example, you may not require a recipient to provide 
recording captured by the donated devices to anyone as a condition of receiving the donated device or otherwise. 

4. You will not use or store any personalty identifiable information of the recpient of a donated device other than as necessary to confirm his or her eligibility to 
receive the device. 


Kyle Demmin 

Fortner Success IVbnager 

kyle.demTin@ring.com 

714-381-6291 


ring 

1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strictty prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 












From Ring Team <no-reply@ring.com> 

Subject NewCommentAdded to Your Post: "Introduction" 

To <epluviose@crystallake.org> 

Date Sat,20Jul 2019 18:14:01 +0000 


ring 


Neighbors 

Portal 


Hi Officer Pluviose, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighbor29 wrote: "Great!" 


VIEW POST 


© @ (§) 


Brail intended for epluviose@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 
Subject New Crime Alert: Scumbag thief 

To <dhyrkas@crystallake.org> 

Date Mon,22Jul 2019 14:55:10+0000 



Neighbors 

Portal 


Scumbag thief 

July22,2019 

Anybody know this kid snatching packages in the middle of the night? 


View Alert 


Tj Union Cemetery 


t 

First United 
Methodist Church 




9 




Crystal Lake 
Public Library 




© OpenStreetMap 


@ ® @) 


BTBil intended for dhyrkas@crystallake.org 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Rivacy Notice | Support | Terms of Service 


ring 









From Ring Team <no-reply@ring.com> 
Subject New Crime Alert: Scumbag thief 

To <rneumann@crystallake.org> 

Date Mon,22Jul 2019 14:55:10+0000 



Neighbors 

Portal 


Scumbag thief 

July22,2019 

Anybody know this kid snatching packages in the middle of the night? 


View Alert 


Tj Union Cemetery 


t 

First United 
Methodist Church 




9 




Crystal Lake 
Public Library 




© OpenStreetMap 


@ ® @) 


BTBil intended for rneumann@crystallake.org 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Rivacy Notice | Support | Terms of Service 


ring 









From Ring Team <no-reply@ring.com> 
Subject New Crime Alert: Scumbag thief 

To <salfano@crystallake.org> 

Date Mon,22Jul 2019 14:55:10+0000 



Neighbors 

Portal 


Scumbag thief 

July22,2019 

Anybody know this kid snatching packages in the middle of the night? 


View Alert 


Tj Union Cemetery 


t 

First United 
Methodist Church 




9 




Crystal Lake 
Public Library 




© OpenStreetMap 


@ ® ® 


Bnail intended for salfano@crystallake.org 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Rivacy Notice | Support | Terms of Service 


ring 









From Ring Team <no-reply@ring.com> 
Subject New Crime Alert: Scumbag thief 

To <epluviose@crystallake.org> 

Date Mon,22Jul 2019 14:55:10+0000 



Neighbors 

Portal 


Scumbag thief 

July22,2019 

Anybody know this kid snatching packages in the middle of the night? 


View Alert 


Tj Union Cemetery 


t 

First United 
Methodist Church 




9 




Crystal Lake 
Public Library 




© OpenStreetMap 


@ ® ® 


BTBil intended for epluviose@crystallake.org 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Rivacy Notice | Support | Terms of Service 


ring 









From Ring Team <no-reply@ring.com> 
Subject New Crime Alert: Scumbag thief 

To <tkotlowski@crystallake.org> 

Date Mon,22Jul 2019 14:55:10+0000 



Neighbors 

Portal 


Scumbag thief 

July22,2019 

Anybody know this kid snatching packages in the middle of the night? 


View Alert 


Tj Union Cemetery 


t 

First United 
Methodist Church 




9 




Crystal Lake 
Public Library 




© OpenStreetMap 


@ ® @) 


BTBil intended for tkotlowski@crystallake.org 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Rivacy Notice | Support | Terms of Service 


ring 









From Ring Team <no-reply@ring.com> 
Subject New Crime Alert: Scumbag thief 

To <rjoseph@crystallake.org> 

Date Mon,22Jul 2019 14:55:10+0000 



Neighbors 

Portal 


Scumbag thief 

July22,2019 

Anybody know this kid snatching packages in the middle of the night? 


View Alert 


Tj Union Cemetery 


t 

First United 
Methodist Church 




9 




Crystal Lake 
Public Library 




© OpenStreetMap 


@ ® @) 


Bnail intended for rjoseph@crystallake.org 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Rivacy Notice | Support | Terms of Service 


ring 









From Ring Team <no-reply@ring.com> 
Subject New Crime Alert: Scumbag thief 

To <mgasparaitis@crystallake.org> 
Date Mon,22Jul 2019 14:55:10+0000 



Neighbors 

Portal 


Scumbag thief 

July22,2019 

Anybody know this kid snatching packages in the middle of the night? 


View Alert 


Tj Union Cemetery 


t 

First United 
Methodist Church 
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Crystal Lake 
Public Library 




© OpenStreetMap 


@ ® ® 


Bnail intended for rngasparaitis@crystallake.org 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Rivacy Notice | Support | Terms of Service 
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From Ring Team <no-reply@ring.com> 
Subject New Crime Alert: Scumbag thief 

To <jmattson@crystallake.org> 

Date Mon,22Jul 2019 14:55:10+0000 



Neighbors 

Portal 


Scumbag thief 

July22,2019 

Anybody know this kid snatching packages in the middle of the night? 


View Alert 


Tj Union Cemetery 


t 

First United 
Methodist Church 
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Crystal Lake 
Public Library 




© OpenStreetMap 
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BTBil intended forjnBttson@crystallake.org 
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From Ring Team <no-reply@ring.com> 
Subject New Crime Alert: Scumbag thief 

To <smiller@crystallake.org> 

Date Mon,22Jul 2019 14:55:10+0000 



Neighbors 

Portal 


Scumbag thief 

July22,2019 

Anybody know this kid snatching packages in the middle of the night? 


View Alert 


Tj Union Cemetery 


t 

First United 
Methodist Church 
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Crystal Lake 
Public Library 




© OpenStreetMap 
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BTBil intended for srriller@crystallake.org 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Rivacy Notice | Support | Terms of Service 


ring 









From Ring Team <no-reply@ring.com> 

Subject New Crime Alert: Carmella Drive theft- looking for help 

To <epluviose@crystallake.org> 

Date Mon, 22 Jul 2019 20:48:48+0000 




Neighbors 

Portal 


Carmella Drive theft- looking for help 

July22,2019 

Looking to see if anybody on Carmella Drive has a smart doorbell? Saturday 
around noon-1:00 pm somebody stole our 5 foot grill, that we rented from Ed's 
Rental, off my front yard as I was getting ready to load my coach bus. It was a 
red pick up with 2 men. 


View Alert 


Jge Dr 


I ausmon Dr 
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Crystal Ridge Dr 

© OpenStreetMap 
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Bnail intended for epluviose@crystallake.org 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Rivacy Notice | Support | Terms of Service 
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From Ring Team <no-reply@ring.com> 

Subject New Crime Alert: Carmella Drive theft- looking for help 

To <mgasparaitis@crystallake.org> 

Date Mon, 22 Jul 2019 20:48:48+0000 




Neighbors 

Portal 


Carmella Drive theft- looking for help 

July22,2019 

Looking to see if anybody on Carmella Drive has a smart doorbell? Saturday 
around noon-1:00 pm somebody stole our 5 foot grill, that we rented from Ed's 
Rental, off my front yard as I was getting ready to load my coach bus. It was a 
red pick up with 2 men. 


View Alert 


Jge Dr 


I ausmon Dr 

ftO'- 


TheC 

Jesus 

Latter- 



a: 



Talismon C 


paTVviewC 



Crystal Ridge Dr 

© OpenStreetMap 


@ ® ® 


BiBil intended for rngasparaitis@crystallake.org 
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From Ring Team <no-reply@ring.com> 

Subject New Crime Alert: Carmella Drive theft- looking for help 

To <dhyrkas@crystallake.org> 

Date Mon, 22 Jul 2019 20:48:49+0000 




Neighbors 

Portal 


Carmella Drive theft- looking for help 

July22,2019 

Looking to see if anybody on Carmella Drive has a smart doorbell? Saturday 
around noon-1:00 pm somebody stole our 5 foot grill, that we rented from Ed's 
Rental, off my front yard as I was getting ready to load my coach bus. It was a 
red pick up with 2 men. 
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From Ring Team <no-reply@ring.com> 

Subject New Crime Alert: Carmella Drive theft- looking for help 

To <jmattson@crystallake.org> 

Date Mon, 22 Jul 2019 20:48:48+0000 




Neighbors 

Portal 


Carmella Drive theft- looking for help 

July22,2019 

Looking to see if anybody on Carmella Drive has a smart doorbell? Saturday 
around noon-1:00 pm somebody stole our 5 foot grill, that we rented from Ed's 
Rental, off my front yard as I was getting ready to load my coach bus. It was a 
red pick up with 2 men. 


View Alert 


Jge Dr 


I ausmon Dr 

ftO'- 


TheC 

Jesus 

Latter- 



a: 



Talismon C 


paTVviewC 



Crystal Ridge Dr 

© OpenStreetMap 


® ® ® 


Brail intended forjnBttson@crystallake.org 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Rivacy Notice | Support | Terms of Service 


ring 









From Ring Team <no-reply@ring.com> 

Subject New Crime Alert: Carmella Drive theft- looking for help 

To <rjoseph@crystallake.org> 

Date Mon, 22 Jul 2019 20:48:49+0000 




Neighbors 

Portal 


Carmella Drive theft- looking for help 

July22,2019 

Looking to see if anybody on Carmella Drive has a smart doorbell? Saturday 
around noon-1:00 pm somebody stole our 5 foot grill, that we rented from Ed's 
Rental, off my front yard as I was getting ready to load my coach bus. It was a 
red pick up with 2 men. 
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From Ring Team <no-reply@ring.com> 

Subject New Crime Alert: Carmella Drive theft- looking for help 

To <salfa no ©crystal la ke.org> 

Date Mon, 22 Jul 2019 20:48:49+0000 




Neighbors 

Portal 


Carmella Drive theft- looking for help 

July22,2019 

Looking to see if anybody on Carmella Drive has a smart doorbell? Saturday 
around noon-1:00 pm somebody stole our 5 foot grill, that we rented from Ed's 
Rental, off my front yard as I was getting ready to load my coach bus. It was a 
red pick up with 2 men. 
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From Ring Team <no-reply@ring.com> 

Subject New Crime Alert: Carmella Drive theft- looking for help 

To <smiller@crystallake.org> 

Date Mon, 22 Jul 2019 20:48:49+0000 




Neighbors 

Portal 


Carmella Drive theft- looking for help 

July22,2019 

Looking to see if anybody on Carmella Drive has a smart doorbell? Saturday 
around noon-1:00 pm somebody stole our 5 foot grill, that we rented from Ed's 
Rental, off my front yard as I was getting ready to load my coach bus. It was a 
red pick up with 2 men. 
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From Ring Team <no-reply@ring.com> 

Subject New Crime Alert: Carmella Drive theft- looking for help 

To <meumann@crystallake.org> 

Date Mon, 22 Jul 2019 20:48:49+0000 




Neighbors 

Portal 


Carmella Drive theft- looking for help 

July22,2019 

Looking to see if anybody on Carmella Drive has a smart doorbell? Saturday 
around noon-1:00 pm somebody stole our 5 foot grill, that we rented from Ed's 
Rental, off my front yard as I was getting ready to load my coach bus. It was a 
red pick up with 2 men. 
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From Ring Team <no-reply@ring.com> 

Subject New Comment Added to a Post You're Following: "Keep your cars locked!!!!" 

To <sa Ifa no ©crystal la ke.org> 

Date Mon, 22 Jul 2019 20:49:45+0000 


ring 


Neighbors 

Portal 


Hi Community Relations Officer Alfa no, 

A Neighbor recently commented on a post you're following: 


Post Title: 

Keep your cars locked!!!! 

Neighbor Comment 

Neighbor21 wrote: "@Neighbor19 thinking of adding one there as well and in 
the backyard. I’m very paranoid now" 


VIEW POST 


© ® @ 


Bnail intended for salfano@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 
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From Ring Neighbors Portal Team <noreply@ring.com> 
Subject Video Request Maintenance Completed 

To <rjoseph@crystallake.org> 

Date Tue, 23 Jul 2019 00:32:47 +0000 



Neighbors 

Portal 


We have successfully completed maintenance to the Neighbors Portal. The Video 
Request feature is back up and running. Thank you again for your patience. 

Stay Safe, 

The Ring Neighbors Portal Team 


@ 0 © 


Copyright © 2019 Ring, LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update vour preferences or unsubsaibe from this list 





From Ring Neighbors Portal Team <noreply@ring.com> 
Subject Video Request Maintenance Completed 

To <jblack@crystallake.org> 

Date Tue, 23 Jul 2019 00:33:25 +0000 



Neighbors 

Portal 


We have successfully completed maintenance to the Neighbors Portal. The Video 
Request feature is back up and running. Thank you again for your patience. 

Stay Safe, 

The Ring Neighbors Portal Team 


@ 0 © 


Copyright © 2019 Ring, LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update vour preferences or unsubsaibe from this list 





From Ring Neighbors Portal Team <noreply@ring.com> 
Subject Video Request Maintenance Completed 

To <tkotlowski@crystallake.org> 

Date Tue, 23 Jul 2019 00:33:25 +0000 



Neighbors 

Portal 


We have successfully completed maintenance to the Neighbors Portal. The Video 
Request feature is back up and running. Thank you again for your patience. 

Stay Safe, 

The Ring Neighbors Portal Team 


@ 0 © 


Copyright © 2019 Ring, LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update vour preferences or unsubsaibe from this list 





From Ring Neighbors Portal Team <noreply@ring.com> 
Subject Video Request Maintenance Completed 

To <dhyrkas@crystallake.org> 

Date Tue, 23 Jul 2019 00:33:25 +0000 



Neighbors 

Portal 


We have successfully completed maintenance to the Neighbors Portal. The Video 
Request feature is back up and running. Thank you again for your patience. 

Stay Safe, 

The Ring Neighbors Portal Team 


@ 0 © 


Copyright © 2019 Ring, LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update vour preferences or unsubsaibe from this list 





From Ring Neighbors Portal Team <noreply@ring.com> 
Subject Video Request Maintenance Completed 

To <salfano@crystallake.org> 

Date Tue, 23 Jul 2019 00:33:25 +0000 



Neighbors 

Portal 


We have successfully completed maintenance to the Neighbors Portal. The Video 
Request feature is back up and running. Thank you again for your patience. 

Stay Safe, 

The Ring Neighbors Portal Team 


@ 0 © 


Copyright © 2019 Ring, LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update vour preferences or unsubsaibe from this list 





From Ring Neighbors Portal Team <noreply@ring.com> 
Subject Video Request Maintenance Completed 

To <rneumann@crystallake.org> 

Date Tue, 23 Jul 2019 00:33:25 +0000 



Neighbors 

Portal 


We have successfully completed maintenance to the Neighbors Portal. The Video 
Request feature is back up and running. Thank you again for your patience. 

Stay Safe, 

The Ring Neighbors Portal Team 


@ 0 © 


Copyright © 2019 Ring, LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update vour preferences or unsubsaibe from this list 





From Ring Neighbors Portal Team <noreply@ring.com> 
Subject Video Request Maintenance Completed 

To <epluviose@crystallake.org> 

Date Tue, 23 Jul 2019 00:33:25 +0000 



Neighbors 

Portal 


We have successfully completed maintenance to the Neighbors Portal. The Video 
Request feature is back up and running. Thank you again for your patience. 

Stay Safe, 

The Ring Neighbors Portal Team 


@ 0 © 


Copyright © 2019 Ring, LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update vour preferences or unsubsaibe from this list 





From Ring Neighbors Portal Team <noreply@ring.com> 
Subject Video Request Maintenance Completed 

To <smiller@crystallake.org> 

Date Tue, 23 Jul 2019 00:33:25 +0000 



Neighbors 

Portal 


We have successfully completed maintenance to the Neighbors Portal. The Video 
Request feature is back up and running. Thank you again for your patience. 

Stay Safe, 

The Ring Neighbors Portal Team 


@ 0 © 


Copyright © 2019 Ring, LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update vour preferences or unsubsaibe from this list 





From Ring Neighbors Portal Team <noreply@ring.com> 
Subject Video Request Maintenance Completed 

To <jmattson@crystallake.org> 

Date Tue, 23 Jul 2019 00:33:25 +0000 



Neighbors 

Portal 


We have successfully completed maintenance to the Neighbors Portal. The Video 
Request feature is back up and running. Thank you again for your patience. 

Stay Safe, 

The Ring Neighbors Portal Team 


@ 0 © 


Copyright © 2019 Ring, LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update vour preferences or unsubsaibe from this list 





From Ring Neighbors Portal Team <noreply@ring.com> 
Subject Video Request Maintenance Completed 

To <mgasparaitis@crystallake.org> 

Date Tue, 23 Jul 2019 00:33:25 +0000 



Neighbors 

Portal 


We have successfully completed maintenance to the Neighbors Portal. The Video 
Request feature is back up and running. Thank you again for your patience. 

Stay Safe, 

The Ring Neighbors Portal Team 


@ 0 © 


Copyright © 2019 Ring, LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 


Want to change how you recei\^ these emails? 

You can update vour preferences or unsubsaibe from this list 





From Ring Team <no-reply@ring.com> 

Subject New Comment Added to a Post You're Following: "Keep your cars locked!!!!" 

To <sa Ifa no ©crystal la ke.org> 

Date Tue, 23 Jul 2019 03:33:09+0000 


ring 


Neighbors 

Portal 


Hi Community Relations Officer Alfa no, 

A Neighbor recently commented on a post you're following: 


Post Title: 

Keep your cars locked!!!! 

Neighbor Comment 

Neighborl 5 wrote: "@Neighbor19 because of my porch thefts. I now have one 
near my garage. Front door as well as facing my other side yard. That way I get 
any alerts and lights going on no matter what direction they are coming from 
prior to them reaching my house. Can catch cars and plates this way as well. 
Might cost more for more cameras but great piece of mind " 


VIEW POST 


@ @ ® 


Bnail intended for salfano@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa Mcnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <no-reply@ring.com> 

Subject New Comment Added to a Post You're Following: "Keep your cars locked!!!!" 

To <sa Ifa no ©crystal la ke.org> 

Date Tue, 23 Jul 2019 05:11:28+0000 


ring 


Neighbors 

Portal 


Hi Community Relations Officer Alfa no, 

A Neighbor recently commented on a post you're following: 


Post Title: 

Keep your cars locked!!!! 

Neighbor Comment 

Neighbor19 wrote: "@Neighbor15 I agree. The more of these devices we have 
to catch these assholes the less theft we'll have." 


VIEW POST 


© ® @ 


Bnail intended for salfano@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 










From Ring Team <no-reply@ring.com> 

Subject New Comment Added to a Post You're Following: "Keep your cars locked!!!!" 

To <sa Ifa no ©crystal la ke.org> 

Date Tue, 23 Jul 2019 05:14:09+0000 


ring 


Neighbors 

Portal 


Hi Community Relations Officer Alfa no, 

A Neighbor recently commented on a post you're following: 


Post Title: 

Keep your cars locked!!!! 

Neighbor Comment 

Neighbor15 wrote: "@Neighbor19 you also end up with no more dog poop left 
unpicked up in your yard." 


VIEW POST 


© ® @ 


Bnail intended for salfano@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 
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From Ring Team <no-reply@ring.com> 

Subject New Comment Added to a Post You're Following: "Keep your cars locked!!!!" 

To <sa Ifa no ©crystal la ke.org> 

Date Tue, 23 Jul 2019 05:33:50+0000 


ring 


Neighbors 

Portal 


Hi Community Relations Officer Alfa no, 

A Neighbor recently commented on a post you're following: 


Post Title: 

Keep your cars locked!!!! 

Neighbor Comment 

Neighbor19 wrote: "@Neighbor15 big plus!!! that drives me nuts." 


VIEW POST 


© @ (§) 


BTBil intended for salfano@Drystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 
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From Kyle Demmin <kyle.demmin@ring.com> 

Subject Re: NNO Device Donation Acknowledgement 

To Salvatore Alfano <salfano@crystallake.org> 

Date Tue,23Jul 2019 14:31:15-0700 


Thanks, Sal. I've processed this from my end. 

I also highly recommend creating a few posts to drive awareness of these events. 
Please let me know if there's anything else I can do to help. 


On Sat, M 20, 2019 at 5:50 AM Salvatore Alfeno <salfano@crystallake.org > wrote: 
I agree 


Sent from my Sprint Samsung Galaxy S8+. 



Salvatore Alfano | Community Relations Officer | Police 

I 100 W. Woodstock St. 

Website: www.crvstallake.orR I Phone:815-444-5956 


nn 

Crystal Lake, IL 60014 


-Original message- 

From Kyle Demmin <kyle.derimin@jiig.coni> 
Date: 7/19/19 5:46 PM (GMT-06:00) 

To: Salvatore Alfano <salfano@crystallake.org> 
Subject: NNO Device Donation Acknowledgement 


Congratulations! I'm going to send you a Ring device to giveaway at your National Ni^t Out! In order to receive the donated device, please confirm your 
acceptance of the terms 1 


NNO Device Donation Acknovtie^ement 


In order to receive donated devices, please confirm your acceptance of the following terms: 


1. You will provide the donated devices to merrbers of cornrnunity. 


2. You will ensure that the donated devices are not provided to employees of your organization or a merrber of an organization’s immediate famty, and represent 
and warrant that acceptance of that donation complies with state and local law and your organization's rules. 


3. You will not impose any requirements or restrictions on any recipient's use of the donated device. For example, you may not require a recipient to provide 
recordings captured by the donated devices to anyone as a condition of receiving the donated device or otherwise. 


4. You will not use or store any personalty identifiable information of the recipient of a donated device other than as necessary to confirm his or her efigibility to 
receive the device. 


Kyle Demmin 

Ffeirtner Success IVbnager 

kyIe.demTin@ring.com 

714-381-6291 


ring 

1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 




[Download the Neighbors Add. 













Join the new neighborhood watch. 

Neighbors Portal Resource Center 

This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under appficable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 


Kyle Demmin 

Ffeirtner Success IVbnager 

kyIe.demTin@ring.com 

714-381-6291 


ring 

1523 26th St. 

Santa IVbnica, CA 90404 
www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 









From <salfano@crystallake.org> 


Subject Re: NNO Device Donation Acknowledgement 


To <kyle.demmin@ring.com> 

Date Tue, 23 Jul 2019 21:56:45+0000 


Thank you! 


Sent from my Verizon, Samsung Galaxy smartphone 


-Original message- 

From Kyle Dernniin<kyle.deriTnin@ringxor^ 

Date: 7/23/19 4:31 PM (GMT-06:00) 

To: Salvatore Alfeno <salfeno@crystallake.org> 

Subject: Re: NNO Device Donation Acknowledgement 

Thanks, Sal. I've processed this from my end. 

I also highly recommend creating a few posts to drive awareness of these events. 
Please let me know if there's anything else I can do to help. 


On Sat, Jul 20, 2019 at 5:50 AM Salvatore Alfeno <salfano@crystallake.org> wrote: 
I agree 


Sent from my Sprint Samsung Galaxy S8+. 


nn 



Salvatore Alfano | Community Relations Officer | Police 


I 100 W. Woodstock St. | Crysta I La ke, IL 60014 
Website: www.crvstallake.org I Phone:815-444-5956 


-Original message- 

From Kyle Demmin <kyle.denminlgring.coni> 

Date: 7/19/19 5:46 PM (GMT-06:00) 

To: Salvatore Alfano <salfano@crystallake.org> 

Subject: NNO Device Donation Acknowledgement 

Congratulations! I'm going to send you a Ring device to giveaway at your National Night Out! In order to receive the donated device, please confirm your 
acceptance of the terms 



NNO Device Donation Acknovtie^ement 

In order to receive donated devices, please confirm your acceptance of the following terms: 

1. You will provide the donated devices to merrbers of cornrnurrity. 

2. You will ensure that the donated devices are not provided to employees of your organization or a merrber of an organization’s immediate famty, and represent 
and warrant that acceptance of that donation complies with state and local law and your organization's rules. 

3. You will not impose any requirements or restrictions on any recipient's use of the donated device. For example, you may not require a recipient to provide 
recording captured by the donated devices to anyone as a condition of receiving the donated device or otherwise. 

4. You will not use or store any personalty identifiable information of the recipient of a donated device other than as necessary to confirm his or her efigibility to 
receive the device. 


Kyle Demmin 












Fortner Success IVbnager 

kyle.demTin@ring.com 

714-381-6291 


ring 

1523 26th a 

Santa IVbnica, CA 90404 

www.rina.com 



[Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi-om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 


Kyle Demmin 

Ffeirtner Success IVbnager 

kyle.demTin@ring.com 

714-381-6291 


ring 

1523 26th St. 

Santa IVbnica, CA 90404 
www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strictfy prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 













From Ring Team <no-reply@ring.com> 

Subject New Comment Added to a Post You're Following: "Keep your cars locked!!!!" 

To <sa Ifa no ©crystal la ke.org> 

Date Thu, 25 Jul 2019 05:10:04+0000 


ring 


Neighbors 

Portal 


Hi Community Relations Officer Alfa no, 

A Neighbor recently commented on a post you're following: 


Post Title: 

Keep your cars locked!!!! 

Neighbor Comment 

Neighbor? wrote: "@Neighbor19 shows the location right at the top of the 
page on the map thats circled " 


VIEW POST 


© ® @ 


Bnail intended for salfano@crystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 










From Ring Team <no-reply@ring.com> 

Subject NewCommentAdded to Your Post: "Introduction" 

To <salfano@crystallake.org> 

Date Fri,26Jul 2019 16:57:10+0000 


ring 


Neighbors 

Portal 


Hi Community Relations Officer Alfa no, 

A Neighbor recently commented on one of your posts: 


Post Title: 

Introduction 

Neighbor Comment 

Neighborly wrote: "Ty" 


VIEW POST 


© @ (§) 


BTBil intended for salfano@Drystallake.org. 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Unsubscribe | Rivacy Notice | Support | Terms of Service 

ring 











From Ring Team <nno@ring.com> 
Subject Ring + NNO Device Tracking! 

To Salfano <salfano@crystallake.org> 
Date Mon, 29 Jul 2019 14:58:31 -0700 


Hello Sal, 

Good news! Your donation Video Doorbell for National Night Out has shipped! Click below to track it. 

https://www.ups.com/track?loc=en US&tracknum=1Z9X5R610211423002&requester=WT/ 

Please note you will receive a separate email with tracking information for your Ring NNO Kit. 

As a reminder, you must confirm your acceptance of the following terms to receive any donated devices. You can confirm your acceptance by replying 

to this email and stating “I A::cept” : 

1. You will provide the donated devices to members of the community. You will ensure that the donated devices are not provided to employees of 
your organization or a member of an organization’s immediate family, and represent and warrant that acceptance of that donation complies with 
state and local law and your organization's rules. 

2. You will not impose any requirements or restrictions on any recipient's use of the donated device. For example, you may not require (a) that 
recipient provide recordings captured by the donated devices to anyone (including law enforcement) or (b) that recipients participate in a camera 
registration or similar program as a condition of receiving the donated device or otherwise. 

3. You will not use or store any personally identifiable information of the recipient of a donated device other than as necessary to confirm his or her 
eligibility to receive the device. 

If you have any questions at all, we’re here to help. Have a great event! 

Stay safe. 

Ring Team 





From <salfa no ©crystal la ke.org> 

Subject RE: Ring + NNO Device Tracking! 

To <nno@ring.com> 

Date Tue, 30 Jul 2019 13:20:08 +0000 


I accept 

From: RingTeam <nno@ring.com> 

Sent: Monday, July 29, 2019 4:59 PM 

To: Salvatore Alfano <salfano@crystallake.org> 

Subject: Ring + NNO Device Tracking! 


Hello Sal, 

Good news! Your donation Video Doorbell for National Night Out has shipped! Click below to track it. 

https://www.ups.com/track?loc=en US&tracknum=1Z9X5R610211423002&reauester=WT/ 

Please note you will receive a separate email with tracking information for your Ring NNO Kit. 

As a reminder, you must confirm your acceptance of the following terms to receive any donated devices. You can confirm your acceptance by replying 

to this email and stating “I Accept” : 

1. You will provide the donated devices to members of the community. You will ensure that the donated devices are not provided to employees of 
your organization or a member of an organization’s immediate family, and represent and warrant that acceptance of that donation complies 
with state and local law and your organization's rules. 

2. You will not impose any requirements or restrictions on any recipient's use of the donated device. For example, you may not require (a) that 
recipient provide recordings captured by the donated devices to anyone (including law enforcement) or (b) that recipients participate in a 
camera registration or similar program as a condition of receiving the donated device or otherwise. 

3. You will not use or store any personally identifiable information of the recipient of a donated device other than as necessary to confirm his or her 
eligibility to receive the device. 

If you have any questions at all, we’re here to help. Have a great event! 

Stay safe. 

Ring Team 


1 



Salvatore Alfano | Community Relations Officer j Police 




100 W. Woodstock St. 


Website: www.crvstallake.orR I Phone:815-444-5956 


KIQ 

Crysta I La ke, IL 60014 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this communication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 






From Ring Neighbors Portal Team <neighbors-portal@ring.com> 


Subject Raise Awareness About Your Community Events 


To <epluviose@crystallake.org> 

Date Wed, 31 Jul 2019 11:59:13+0000 



Neighbors 

Portal 


Tell Your Community About Your Events 


Neighbors Portal is a great tool you can use to raise awareness about local crime 
and safety events, especially National Night Out (NNO) coming up on Tuesday, 
August 6th. Posting about local events can help drive resident attendance and 
increase engagement with your community. 

Keep your Post simple and local by including the date, time and location of your 
event to target users within that specific area. 



SEUidyCityPD Jun7,2019{}a*4 


• safety 







Lone Peok Park -10140 S 700 E 


- PvpfMil 54 «qiv at tiii 
- MeOrutI thfr CiltiH Dog 
- m Damonslrollom at brIB end 7:34 
■ Car Scat Sof^f Chrckf. 

■ Pmcilptlon Mvdkalton Toka Back 
- Btkfl ftodeo 

CIii 4 iqi vxwr cwn UNa and 
- DIY Mngfifprlntlng and DHA Kna- 
' FOMJ Tiubkl 

^ Obutdcl* Cam* 

‘ Beet'll and Poltee Vehk:l« Dlaplayi' 

- Fra« Animal Mbcrochlppkig 
twlwn VDU-nejlihei vnu PQI^ 


Sandy Police Night Out Against Crime Fair 


The ^andy City Polite Deparlment is hosting a Night Out Against Cnme Fair on Tuesdaiy, 
August 6th from 5:3{}-8:30 pm at Lone Peak Park (101 40 S 700 E). We invite all residents 
to attend. It'S going to be Such a fun event with food, booths, events, displays, services, 
presentations and activities for all ages (children, teens, adults and the young at heart). 
See attached for more information. We hope to see you there! 


1 1 comments 3 views 
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^ Share 
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Sandy City Police Departnnent - Post Example 
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Copyright © 2019 Ring, LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 

Want to change how you recei\^ these emails? 

You can update vour preferences or unsubsaibe from this list 






From Ring Neighbors Portal Team <neighbors-portal@ring.com> 


Subject Raise Awareness About Your Community Events 


To <rneumann@crystallake.org> 

Date Wed, 31 Jul 2019 11:59:13+0000 



Neighbors 

Portal 


Tell Your Community About Your Events 


Neighbors Portal is a great tool you can use to raise awareness about local crime 
and safety events, especially National Night Out (NNO) coming up on Tuesday, 
August 6th. Posting about local events can help drive resident attendance and 
increase engagement with your community. 

Keep your Post simple and local by including the date, time and location of your 
event to target users within that specific area. 



SEUidyCityPD Jun7,2019{}a*4 


• safety 







Lone Peok Park -10140 S 700 E 


- PvpfMil 54 «qiv at tiii 
- MeOrutI thfr CiltiH Dog 
- m Damonslrollom at brIB end 7:34 
■ Car Scat Sof^f Chrckf. 

■ Pmcilptlon Mvdkalton Toka Back 
- Btkfl ftodeo 

CIii 4 iqi vxwr cwn UNa and 
- DIY Mngfifprlntlng and DHA Kna- 
' FOMJ Tiubkl 

^ Obutdcl* Cam* 

‘ Beet'll and Poltee Vehk:l« Dlaplayi' 

- Fra« Animal Mbcrochlppkig 
twlwn VDU-nejlihei vnu PQI^ 


Sandy Police Night Out Against Crime Fair 


The ^andy City Polite Deparlment is hosting a Night Out Against Cnme Fair on Tuesdaiy, 
August 6th from 5:3{}-8:30 pm at Lone Peak Park (101 40 S 700 E). We invite all residents 
to attend. It'S going to be Such a fun event with food, booths, events, displays, services, 
presentations and activities for all ages (children, teens, adults and the young at heart). 
See attached for more information. We hope to see you there! 


1 1 comments 3 views 
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^ Share 


Load Comments 


Sandy City Police Departnnent - Post Example 
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Copyright © 2019 Ring, LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 

Want to change how you recei\^ these emails? 

You can update vour preferences or unsubsaibe from this list 






From Ring Neighbors Portal Team <neighbors-portal@ring.com> 


Subject Raise Awareness About Your Community Events 


To <dhyrkas@crystallake.org> 

Date Wed, 31 Jul 2019 11:59:13+0000 



Neighbors 

Portal 


Tell Your Community About Your Events 


Neighbors Portal is a great tool you can use to raise awareness about local crime 
and safety events, especially National Night Out (NNO) coming up on Tuesday, 
August 6th. Posting about local events can help drive resident attendance and 
increase engagement with your community. 

Keep your Post simple and local by including the date, time and location of your 
event to target users within that specific area. 



SEUidyCityPD Jun7,2019{}a*4 


• safety 







Lone Peok Park -10140 S 700 E 


- PvpfMil 54 «qiv at tiii 
- MeOrutI thfr CiltiH Dog 
- m Damonslrollom at brIB end 7:34 
■ Car Scat Sof^f Chrckf. 

■ Pmcilptlon Mvdkalton Toka Back 
- Btkfl ftodeo 

CIii 4 iqi vxwr cwn UNa and 
- DIY Mngfifprlntlng and DHA Kna- 
' FOMJ Tiubkl 

^ Obutdcl* Cam* 

‘ Beet'll and Poltee Vehk:l« Dlaplayi' 

- Fra« Animal Mbcrochlppkig 
twlwn VDU-nejlihei vnu PQI^ 


Sandy Police Night Out Against Crime Fair 


The ^andy City Polite Deparlment is hosting a Night Out Against Cnme Fair on Tuesdaiy, 
August 6th from 5:3{}-8:30 pm at Lone Peak Park (101 40 S 700 E). We invite all residents 
to attend. It'S going to be Such a fun event with food, booths, events, displays, services, 
presentations and activities for all ages (children, teens, adults and the young at heart). 
See attached for more information. We hope to see you there! 


1 1 comments 3 views 
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^ Share 


Load Comments 


Sandy City Police Departnnent - Post Example 


© 0 (D @ 


Copyright © 2019 Ring, LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 

Want to change how you recei\^ these emails? 

You can update vour preferences or unsubsaibe from this list 






From <dhyrkas@crystallake.org> 


Subject Automatic reply: Raise Awareness About Your Community Events 


To <neighbors-portal@ring.com> 
Date Wed, 31 Jul 2019 12:01:09+0000 


I am currently out of the offiee. Please eontaet Deputy Chief TomKotlowski (815-356-3730 or tkotlowski@erystallake.org) if you need immediate assistanee. 



Derek Hyrkas | Deputy Chief | Police 


HD 


I 100 W. Woodstock St. | Crysta I La ke, IL 60014 
Website: www.crvstallake.org I Phone:815-356-3767 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 




From Ring Neighbors Portal Team <neighbors-portal@ring.com> 


Subject Raise Awareness About Your Community Events 


To <mgasparaitis@crystallake.org> 
Date Wed, 31 Jul 2019 11:59:13+0000 



Neighbors 

Portal 


Tell Your Community About Your Events 


Neighbors Portal is a great tool you can use to raise awareness about local crime 
and safety events, especially National Night Out (NNO) coming up on Tuesday, 
August 6th. Posting about local events can help drive resident attendance and 
increase engagement with your community. 

Keep your Post simple and local by including the date, time and location of your 
event to target users within that specific area. 



SEUidyCityPD Jun7,2019{}a*4 


• safety 







Lone Peok Park -10140 S 700 E 


- PvpfMil 54 «qiv at tiii 
- MeOrutI thfr CiltiH Dog 
- m Damonslrollom at brIB end 7:34 
■ Car Scat Sof^f Chrckf. 

■ Pmcilptlon Mvdkalton Toka Back 
- Btkfl ftodeo 

CIii 4 iqi vxwr cwn UNa and 
- DIY Mngfifprlntlng and DHA Kna- 
' FOMJ Tiubkl 

^ Obutdcl* Cam* 

‘ Beet'll and Poltee Vehk:l« Dlaplayi' 

- Fra« Animal Mbcrochlppkig 
twlwn VDU-nejlihei vnu PQI^ 


Sandy Police Night Out Against Crime Fair 


The ^andy City Polite Deparlment is hosting a Night Out Against Cnme Fair on Tuesdaiy, 
August 6th from 5:3{}-8:30 pm at Lone Peak Park (101 40 S 700 E). We invite all residents 
to attend. It'S going to be Such a fun event with food, booths, events, displays, services, 
presentations and activities for all ages (children, teens, adults and the young at heart). 
See attached for more information. We hope to see you there! 


1 1 comments 3 views 
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Sandy City Police Departnnent - Post Example 
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Copyright © 2019 Ring, LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA90404 

Want to change how you recei\^ these emails? 

You can update vour preferences or unsubsaibe from this list 






From Ring Team <nno@ring.com> 
Subject Your Ring NNO Kit has shipped! 

To Salfano <salfano@crystallake.org> 
Date Wed, 31Jul 2019 14:41:02-0400 


Hello NNO Coordinator, 

Good news! Your Ring NNO kit has shipped! Click below to track your order. Please allow 24-48 hours for tracking to update. 
Tracking Here 

Shipped Items: 

• Ring Display board 

• Community Flyers 

You can also download and print digital materials here ! 

If you have any questions at all, we’re here to help. Have a great event! Visit our FAQs for more information 
https://communitvproarams.rina.com/nnofaq . 

Stay safe, 

The Ring NNO Team 





From Ring Team <no-reply@ring.com> 

Subject New Crime Alert: Thiefs come in all sizes. 

To <tkotlowski@crystallake.org> 

Date Wed, 31 Jul 2019 22:06:26 +0000 




Neighbors 

Portal 


Thief’s come in all sizes. 

July31,2019 

Mother tells son to grab bag off my porch. I guess we have to be careful even 
from our neighbors. 


View Alert 



© @ @ 


Bnail intended for tkotlowski@crystallake.org 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Rivacy Notice | Support | Terms of Service 


ring 











From Ring Team <no-reply@ring.com> 

Subject New Crime Alert: Thiefs come in all sizes. 

To <rjoseph@crystallake.org> 

Date Wed, 31 Jul 2019 22:06:27 +0000 




Neighbors 

Portal 


Thief’s come in all sizes. 

July31,2019 

Mother tells son to grab bag off my porch. I guess we have to be careful even 
from our neighbors. 


View Alert 



© @ @ 


Brail intended for rjoseph@crystallake.org 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Rivacy Notice | Support | Terms of Service 


ring 











From Ring Team <no-reply@ring.com> 

Subject New Crime Alert: Thiefs come in all sizes. 

To <meumann@crystallake.org> 

Date Wed, 31 Jul 2019 22:06:28 +0000 




Neighbors 

Portal 


Thief’s come in all sizes. 

July31,2019 

Mother tells son to grab bag off my porch. I guess we have to be careful even 
from our neighbors. 


View Alert 



© @ @ 


Bnail intended for rneumann@crystallake.org 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Rivacy Notice | Support | Terms of Service 


ring 











From Ring Team <no-reply@ring.com> 

Subject New Crime Alert: Thiefs come in all sizes. 

To <epluviose@crystallake.org> 

Date Wed, 31 Jul 2019 22:06:27 +0000 




Neighbors 

Portal 


Thief’s come in all sizes. 

July31,2019 

Mother tells son to grab bag off my porch. I guess we have to be careful even 
from our neighbors. 


View Alert 



© ® @ 


Brail intended for epluviose@crystallake.org 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Rivacy Notice | Support | Terms of Service 
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From Ring Team <no-reply@ring.com> 

Subject New Crime Alert: Thiefs come in all sizes. 

To <salfa no ©crystal la ke.org> 

Date Wed, 31 Jul 2019 22:06:28 +0000 




Neighbors 

Portal 


Thief’s come in all sizes. 

July31,2019 

Mother tells son to grab bag off my porch. I guess we have to be careful even 
from our neighbors. 


View Alert 



© @ @ 


Brail intended for salfano@crystallake.org 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Rivacy Notice | Support | Terms of Service 


ring 











From Ring Team <no-reply@ring.com> 

Subject New Crime Alert: Thiefs come in all sizes. 

To <mgasparaitis@crystallake.org> 

Date Wed, 31 Jul 2019 22:06:27 +0000 




Neighbors 

Portal 


Thief’s come in all sizes. 

July31,2019 

Mother tells son to grab bag off my porch. I guess we have to be careful even 
from our neighbors. 


View Alert 



© ® @ 


BiBil intended for rngasparaitis@crystallake.org 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Rivacy Notice | Support | Terms of Service 


ring 











From Ring Team <no-reply@ring.com> 

Subject New Crime Alert: Thiefs come in all sizes. 

To <dhyrkas@crystallake.org> 

Date Wed, 31 Jul 2019 22:06:27 +0000 




Neighbors 

Portal 


Thief’s come in all sizes. 

July31,2019 

Mother tells son to grab bag off my porch. I guess we have to be careful even 
from our neighbors. 


View Alert 



© @ @ 


Brail intended for dhyrkas@crystallake.org 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Rivacy Notice | Support | Terms of Service 


ring 











From Ring Team <no-reply@ring.com> 

Subject New Crime Alert: Thiefs come in all sizes. 

To <smiller@crystallake.org> 

Date Wed, 31 Jul 2019 22:06:27 +0000 




Neighbors 

Portal 


Thief’s come in all sizes. 

July31,2019 

Mother tells son to grab bag off my porch. I guess we have to be careful even 
from our neighbors. 


View Alert 



© @ @ 


Bnail intended for srriller@crystallake.org 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Rivacy Notice | Support | Terms of Service 


ring 











From <dhyrkas@crystallake.org> 


Subject Automatic reply: New Crime Alert: Thiefs come in ail sizes. 


To <no-reply@ring.com> 

Date Wed, 31 Jul 2019 22:07:11 +0000 


I am currently out of the offiee. Please eontaet Deputy Chief TomKotlowski (815-356-3730 or tkotlowski@erystallake.org) if you need immediate assistanee. 



Derek Hyrkas | Deputy Chief | Police 


HD 


I 100 W. Woodstock St. | Crysta I La ke, IL 60014 
Website: www.crvstallake.org I Phone:815-356-3767 


This electronic message and any attached files contain information intended for the exclusive use of the individual or entity to whom it is addressed and may contain 
information that is proprietary, confidential and/or exempt fi'om disclosure under applicable law, including protected health information (PHI). If you are not the 
intended recpient, you are hereby notified that any viewing, copying, disclosure or distribution of the information may be subject to legal restriction or sanction and 
is strict^ prohibited. If you have received this cornrnunication in error, please notify the sender by return electronic message or telephone, and destroy the original 
message without making any copies. 




From Ring Team <no-reply@ring.com> 

Subject New Crime Alert: Thiefs come in all sizes. 

To <jmattson@crystallake.org> 

Date Wed, 31 Jul 2019 22:06:26 +0000 




Neighbors 

Portal 


Thief’s come in all sizes. 

July31,2019 

Mother tells son to grab bag off my porch. I guess we have to be careful even 
from our neighbors. 


View Alert 



© @ @ 


Brail intended forjnBttson@crystallake.org 

©2019 Rng LLCor its affiliates 1523 26th Street Santa IVbnica, CA 90404 
Rivacy Notice | Support | Terms of Service 


ring 











From Ring Team <nno@ring.com> 
Subject Happy National Night Out! 

To Salfano <salfano@crystallake.org> 
Date Tue, 6 Aug 2019 15:06:05-0700 


Dear NNO Partner, 

It has been a pleasure helping you plan for your event and on behalf of the entire Ring Team, we appreciate all of the work you are doing to make your 
neighborhoods safer. 

As your attendees enjoy your event feel free to post photos and mention @Ring on Facebook and Instagram. 

Don’t forget to check out the new digital neighborhood watch app - Neighbors by Ring. Download it for free today and learn more by clickin g here . 



Happy National Night Out, 
The Ring Team 









